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Preface

This dictionary aims to provide the basic vocabulary of terms used in the
leisure, travel and tourism industries; the fields covered include catering
(restaurants and kitchens), hotels and guesthouses, travel, insurance and
health and safety, together with terms relating to general business, such as
accounts, personnel etc.

For this new edition of the dictionary we have expanded and edited the text
to keep pace with changes in the industries. For example, readers will find
terms related to food and drink (including different diets and types of
coffee), ecotourism, extreme sports etc. At the same time, to make the
dictionary more useful to students, we give phonetic transcriptions for all the
headwords.

The main words and phrases are defined in simple English and in some cases
the definitions have been expanded by explanatory comments. We also give
quotations from specialist magazines and other publications relating to the
subjects. The supplements at the back give additional information.

We are grateful to many people who have contributed to the work, in
particular Joseph Armstrong and Hazel and David Curties who read the text
and provided many valuable comments for the first edition. Also, many
thanks to Marzena Przeczek for her invaluable contributions to the text.



Pronunciation Guide

The following symbols have been used to show the pronunciation of the main

words in the dictionary.

Stress is indicated by a main stress mark (' ) and a secondary stress mark (, ).
Note that these are only guides, as the stress of the word changes according to its

position in the sentence.

Vowels

&
az
D

al
av
ar
ava

back
harm
stop
type
how
hire
hour
course
annoy
head
fair
make
20
word
keep
happy
about
fit
near
annual
pool
book
tour
shut

Consonants

buck
dead
other
jump
fare
gold
head
yellow
cab
leave
mix
nil
sing
print
rest
save
shop
take
change
theft
value
work
loch
measure
zone
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AA /,dab(a)l 'e1/ abbreviation ROAD TRAVEL
Automobile Association

AAA /trip(o)l 'er/ abbreviation ROAD
TRAVEL American Automobile Association

AA rosette /.er er rou'zet/ noun CATER-
ING an award given by the AA to hotels and
restaurants serving high-quality food. Abbr
AAR (NOTE: The AA awards an establish-
ment between one and five rosettes,
depending on the quality of its food and
service.)

abattoir /'zbatwa:/ noun a place where
animals are slaughtered for their meat

abbey /'&bi/ noun a Christian religious
establishment for monks or nuns, consisting
of living quarters and other buildings
grouped round a church
COMMENT: In Great Britain, abbeys were
abolished in the 16th century at the Refor-
mation, but some abbey churches remain
in use (such as Westminster Abbey); oth-
ers became ruins (such as Fountains
Abbey); others were converted into private
houses (such as Lacock Abbey).

aboard /o'bo:d/ adverb on a ship o The
passengers went aboard at 10 p.m. o When
the ship docked, customs officers came
aboard to inspect the cargo. o all aboard!
everyone come onto the ship, please!

above the line /5,bav 05 'lain/ adjective
1. BUSINESS referring to income and expend-
iture before tax 2. MARKETING advertising
that has to be paid for and the cost of which
includes a commission paid to an advertising
agency. Compare below-the-line advertis-
ing

aboyeur /&bor's/ noun CATERING the
person in the kitchen at a restaurant who
shouts the order from the waiter to the chefs,
and pins the waiter’s written order on a hook
relating to a particular table. Also called
announcer

abroad /0'bro:d/ adverb in or to another
country o The chairman is abroad on busi-
ness. o We are going abroad on holiday.

absenteeism /,&bs(o)n'tiziz(o)m/ noun
BUSINESS the act of staying away from work
for no good reason

‘...absenteeism has since reduced and now
stands at 1.8%" [Caterer & Hotelkeeper]

ABTA /'xbto/ abbreviation Association of
British Travel Agents

abv abbreviation BEVERAGES alcohol by
volume

Academy of Culinary Arts /o kaeedomi
ov 'kalin(e)ri ,a:ts/ noun CATERING an
association of chefs, restaurant managers
and their suppliers, whose aim is to raise
standards in food, cooking and service. Abbr
ACA

accelerated freeze-drying  /ok
,selorertid 'fri:z ,drarm/ noun CATERING a
method of preserving food by heating it for a
short time, then freezing it rapidly and dry-
ing it in a vacuum. Abbr AFD

accept /ok'sept/ verb to take something
which is being offered o ‘All major credit
cards accepted.” © Do you accept payment by
cheque?

access /'zkses/ nouna way of getting to a
place o The concert hall has access for
wheelchairs.

accessibility /ok,sesr'biliti/ noun the
condition of a place or a facility, judged by
whether it is easy for people, especially dis-
abled people, to reach it or use it
accessible /ok'sesib(o)l/ adjective 1.
easy to enter or to reach 2. suitable or spe-
cially adapted for disabled people
accessible room /ok'sesib(a)l rurm/
noun a room with special facilities for disa-
bled people

accident /'zksid(o)nt/ noun an unpleas-
ant event which happens suddenly and harms
someone’s health o Accidents usually hap-
pen when people are tired or not concentrat-
ing on what they are doing. o the airline has
a good accident record the airline has had
few accidents, compared with other airlines
o to have an accident to crash, to hit some-
thing o He had an accident as he was driving
to the hotel.



accident insurance

accident insurance /azksid(o)nt
'[uarans/ noun FINANCE insurance that will
pay if an accident takes place
accolade /'&kolerd/ noun an award given
to someone as a sign of praise o She received
the highest accolade the association could
give. v Little Gem, ribbon
‘...there are 76 Blue Ribbon winners and 40 win-
ners of the Little Gem — the highest accolade for
guest accommodation’ [Caterer & Hotelkeeper]
accommodate />'komadert/ verb to pro-
vide lodging for someone o The hostel can
accommodate groups of up to fifty hikers.
‘...the hall of residence accommodates 198
throughout the year with holiday visitors staying
during vacation periods’ [Caterer & Hotel-
keeper]
accommodation /2, kpmoa'deirf(o)n/
noun a place to live o Visitors have difficulty
in finding hotel accommodation during the
summer. o They are living in furnished
accommodation. o The hotel has accommo-
dation for fifty guests. (NOTE: There is no
plural form in British English, but US Eng-
lish also uses accommodations.)
‘...an airline ruling requires airlines to provide a
free night’s hotel accommodation for full fare
passengers in transit’ [Business Traveller]
‘...the airline providing roomy accommodations
at below-average fares’ [Dun’s Business Month]
accommodation provider /5 komo
'derf(e)n pro,vards/ noun a place that
offers rooms that can be used by tourists or
other visitors, e.g. a hotel, guesthouse, B & B
or hostel
accompanied /o'kamp(o)nid/ adjective
TRAVEL travelling with an adult passenger
accompanied baggage /5, kamp(o)nid
'baegrd3/ noun AIR TRAVEL baggage belong-
ing to a passenger who is travelling in the
same plane
accompanied child /o kamp(o)nid
'tJaild/ noun TRAVEL a child passenger trav-
elling with an adult
accompaniment /o'’kamp(o)nimont/
noun CATERING a small helping of food
which is served with a dish, e.g. croutons
served with fish soup or grated Parmesan
cheese served with minestrone
accompany /a'kamp(o)ni/ verb to go
with somebody or something o They trav-
elled to Italy accompanied by their children.
o They sent a formal letter of complaint,
accompanied by an invoice for damage. o0 A
white sauce is served to accompany the fish.
accordance /s'ko:d(e)ns/ noun o in
accordance with in agreement with or
according to o In accordance with your
instructions we have deducted 10% to cover

breakages and deposited the balance in your
current account. o I am submitting the claim
for damages in accordance with the advice
of our solicitors.

accordingly /o'ko:dmli/ adverb in agree-
ment with what has been decided o We have
received your letter and have altered the res-
ervations accordingly.

according to /o'ko:diy tu/ preposition
as somebody says or writes o0 According to
the leaflet, the tour should leave the central
station at 10.30. o The air conditioning sys-
tem was installed according to the manufac-
turer’s instructions.

account /o'kavnt/ noun 1. FINANCE a
record of financial transactions over a period
of time, such as money paid, received, bor-
rowed or owed o Please send me your
account or a detailed or an itemised account.
2. BUSINESS (in a shop) an arrangement that
a customer has to buy goods and pay for
them at a later date, often the end of the
month o to have an account or a charge
account or a credit account with Harrods o
Put it on my account or Charge it to my
account. o to open an account (of a
customer) to ask a shop to supply goods that
you will pay for at a later date o to open an
account, to close an account (of a shop) to
start or to stop supplying a customer on
credit o to stop an account to stop supplying
a customer until he or she has paid what is
owed 3. o on account as part of the money
owed o He deposited £300 on account with
the hotel. 4. BUSINESS a customer who does
a large amount of business with a firm and
has an account o He is one of our largest
accounts. o Our sales force call on their best
accounts twice a month. 5. o the accounts of
a business, a company’s accounts a
detailed record of a company’s financial
affairs o to keep the accounts to write each
sum of money spent or received in the
account book o annual accounts accounts
prepared at the end of a financial year o
accounts payable money owed by a com-
pany o accounts receivable money owed to
a company 6. o to take account of sb or sth,
to take sb or sth into account to consider
somebody or something when making a
decision or calculation o You have to take
account of the traffic when working out how
long it will take you to get to the airport. o
We took into account the fact that you might
want to stay an extra night. m verb o to
account for to be responsible for something
and able to explain what has happened to it
or why it was done o The cleaners have to
account for all linen in guests’ bedrooms. o



adaptor plug

Reps have to account for all their expenses to
the sales manager.

accountable /o'kauntob(o)l/ adjective
responsible for explaining to somebody what
has happened to something or why it was
done o The bar steward is accountable to the
beverage manager. (NOTE: You are account-
able to someone for something.)
accountancy /o'kauntonsi/  noun
FINANCE the work of an accountant o He is
studying accountancy or He is an account-
ancy student. (NOTE: US English uses
accounting in this meaning.)
accountant /s'kavntont/ noun 1. BuSI-
NESS somebody who keeps a company’s
accounts o The books are kept by a freelance
accountant. 2. BUSINESS somebody who
advises a company on its finances o We send
all our tax queries to our accountant. 3.
FINANCE somebody who examines accounts
account book /s'kaunt buk/ noun BusI-
NESS a book which records sales and pur-
chases

accounting /o'kauntm/ noun FINANCE
the work of recording money paid, received,
borrowed or owed

‘...applicants will be professionally qualified and
have a degree in Commerce or Accounting’
[Australian Financial Review)

accounting period /o'kavunt1y ,proriad/
noun BUSINESS the period usually covered
by a company’s accounts
accounts department /o'kaunts di
,pa:tmant/ noun BUSINESS a section of a
company which deals with money paid,
received, borrowed or owed
accounts management /o'kaunts
,manidzmant/ noun BUSINESS the manage-
ment of a series of customers
accreditation /o kredr'terf(o)n/ noun
BUSINESS appointment as an agent by a com-
pany
accredited /o'kreditid/ adjective TOUR-
ISM appointed by a company such as a hotel
chain or a tour operator to act on its behalf
acetic acid /o si:tik 'esid/ noun CATER-
ING an acid that turns wine into vinegar
(NOTE: Acetic acid is also used as a pre-
servative in food such as pickles.)
achieved /o'tfi:vd/ adjective done suc-
cessfully

‘...achieved room rates are in excess of $200

(£137) off a rack rate of $239-$339" [Caterer &

Hotelkeeper]
acid /'e&s1d/ noun a chemical substance that
is able to dissolve metals o Hydrochloric
acid is secreted in the stomach and forms
part of the gastric juices.

acidity /o's1diti/ noun the level of acid in a
solution o The alkaline solution may help to
reduce acidity.
COMMENT: Acidity and alkalinity are meas-
ured according to the pH scale. pH7 is
neutral; numbers above show alkalinity,
while pH6 and below is acid.
acknowledge /ok'nolidz/ verb to tell a
sender that a letter, package or shipment has
arrived o He has still not acknowledged my
letter of the 24th. o We acknowledge receipt
of your booking form and deposit.
acknowledgment /ok'nolidzmont/,
acknowledgement noun the act of
acknowledging, or something, such as a let-
ter, that tells the sender that something has
been received o She sent an acknowledgment
of receipt. o They sent a letter of acknowl-
edgment.
action /'zk[an/ noun 1. the fact of doing
something 2. o out of action out of order,
not working o The extractor fan is out of
action.
Action on Smoking and Health
/,®kfon pn ,smoukiy oand 'hel®/ noun an
international organisation which promotes
the rights of non-smokers. Abbr ASH
action-packed holiday / &k[on pakt
'holider/ noun TOURISM a holiday where
you do a lot of exciting things
activity /ek'tiviti/ noun something that
someone does to pass time pleasantly
activity holiday /ek'tiviti  holider/
noun TOURISM a planned holiday during
which you do interesting or exciting things
such as painting, canoeing or rock-climbing
actual flying time /aktfusl 'flamp
,taim/ noun the total time that an aircraft
spends in the air during a flight, as opposed
to its scheduled flight time or time spent
waiting on the ground
acute /o'kju:t/ adjective MEDICAL referring
to pain which is sharp and intense o She had
an acute attack of shingles.
ad /=d/ noun MARKETING same as adver-
tisement (informal) o We put an ad in the
shop window. o She found her job through an
ad in the paper.
adaptor /o'd@pta/ noun something which
holds a piece of equipment in a different way
adaptor plug /o'depto plag/ noun TOUR-
ISM a plug which allows a piece of equipment
to be plugged into a different-sized socket o
My hair-drier won’t work here in France,
because I haven't brought my adaptor plug.

COMMENT: Adaptor plugs are necessary if
you need to use electrical equipment in
countries with different electrical systems
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(British hair-driers in France; American
computers in Germany, etc.) because the
type of plug is different. Where Britain
uses mainly three-pin plugs, in Europe
most plugs have two round pins. In the
USA, plugs have two flat pins. To change
voltage (as in the USA, where the voltage
is 110V), a transformer will also be neces-
sary.
add /&d/ verb 1. to put figures together to
make a total o The waiter forgot to add the
wine when he made up our bill. 2. to put
things together to make a large group o We
are adding to the restaurant staff. o By build-
ing the annexe, they have added thirty rooms
to the hotel. o this all adds to the com-
pany’s costs this makes the company’s costs
higher
added value /,&did 'veelju:/ noun BUSI-
NESS an amount added to the value of a prod-
uct or service, which is equal to the differ-
ence between its cost and the amount
received when it is sold. Also called value
added
addition /o'dif(o)n/ noun 1. a person or
thing which is added o The management has
stopped all additions to the hotel staff. o The
Spanish-speaking receptionist is the latest
addition to the personnel. 2. o in addition to
added to, as well as o There are twelve regis-
tered letters to be sent in addition to this
packet. 3. the act of adding figures to make a
total o You don’t need a calculator to do sim-
ple addition.
additional /a'dif(a)nal/ adjective
included as well as what there is already o
Additional charges can include telephone
calls, room service, laundry, etc. o Apart
from the tours listed in the brochure, we have
arranged two additional visits to local vine-
yards. o Additional duty will have to be paid.
additional premium  /5,dif(o)nal
'priimiom/ noun FINANCE a payment made
to cover extra items in an existing insurance
policy
additive /'zdit1v/ noun CATERING a chem-
ical substance which is added to food to
improve its appearance, smell or taste, or to
prevent it from going bad o The orange juice
contains a number of additives. o Allergic
reactions to additives are frequently found in
employees in food processing factories.
COMMENT: Colour additives are added to
food to improve its appearance. Some are
natural organic substances such as saf-
fron, carrot juice or caramel, but other col-
our additives are synthetic. Other sub-
stances are added to food to prevent
decay or to keep the food in the right form:
these can be emulsifiers, which bind dif-
ferent foods together as mixtures in

sauces, for example, and stabilisers,
which can keep a sauce semi-liquid and
prevent it from separating into solids and
liquids. The European Union allows cer-
tain additives to be added to food and
these are given E numbers.
add-on /'2d on/ noun TOURISM an extra
optional item, which is listed in the pro-
gramme details of a conference or package
tour, but for which an additional charge has
to be paid
address /a'dres/ noun the details giving
the number, street and town where an office
is or where a person lives o address list a list
of addresses m verb to write the details of an
address on an envelope, etc. o a letter
addressed to the tourist information bureau
o She addressed the letter or the parcel to the
hotel manager. o Please address your
enquiries to the information officer.
add up /,&ed 'Ap/ verbto put several figures
together to make a total o fo add up a column
of figures o She made a mistake when adding
up the bill. o the figures do not add up the
total given is not correct
add up to /,&d 'Ap tu/ verb to make a total
of o The total expenditure adds up to more
than £1,000.
adjoining /o2'd3omig/ adjective next to
something, or touching something o There is
an adjoining bathroom. o adjoining rooms
rooms which are next to each other o They
asked to be put in adjoining rooms. Compare
connecting rooms
administration /od,min1'strerf(a)n/
noun BUSINESS the organisation, control or
management of a company
administration costs /od, min1
'stre1f(o)n kosts/, administration
expenses /od,min1'stre1f(9)n 1k,spensiz/
plural noun BUSINESS the costs of manage-
ment, not including production, marketing or
distribution costs
administrative /od'ministrotiv/ adjec-
tive referring to administration o administra-
tive details o administrative expenses O
administrative staff
admission /od'mif(a)n/ noun1. TOURISM
same as admittance o free admission on
Sundays o There is a £1 admission charge. o
Admission is free on presentation of this
card. 2. ENTERTAINMENT somebody who has
visited a museum o We had 250 admissions
last weekend. 3. the act of saying that some-
thing is correct or that something bad really
happened o The tour company refunded his
deposit, with an admission that the brochure
was incorrect. 4. the act of being registered
as a hospital patient



aerosol

admission charge /od'mif(o)n tfa:d3/
noun ENTERTAINMENT the price to be paid
before going into a place, e.g. to see an exhi-
bition or a sports event. Also called entry
charge

admission fee /od'mif(a)n fi:/ noun
ENTERTAINMENT same as entrance fee
admission ticket /od'mif(o)n tikit/
noun ENTERTAINMENT same as entrance
ticket

admit /od'mit/ verb 1. to allow someone to
go in o Children are not admitted to the
bank. o Old age pensioners are admitted at
half price. 2. to say that something is correct
3. to say that something bad really happened
o The tour operator admitted that the cou-
rier had made a mistake. (NOTE: admitting
— admitted)

admittance /od'mit(a)ns/ noun the act of
allowing someone to go in o No admittance
except on business. o Admittance restricted
to ticket holders only. Also called admis-
sion 1

adulterated /o'daltorertid/ adjective
CATERING having had something added to it
to increase its weight

ad valorem /,&d vo'loirom/ phrase Latin
BUSINESS showing that a tax is calculated
according to the value of the goods taxed
(meaning ‘according to value’) o ad valorem
duty o ad valorem tax
COMMENT: Most taxes are ‘ad valorem’;
VAT is calculated as a percentage of the
charge made, income tax is a percentage
of income earned, etc.
advance /od'va:ns/ noun 1. FINANCE a
sum of money paid as part of a payment to be
made later o Can I have an advance of $50
against next month’s salary? 2. o in
advance early, before something happens o
To benefit from the low fare price you have to
pay in advance. o Our prices are fixed in
advance. o If you want to be sure of a seat,
you need to book in advance. m adjective
done before something happens o Advance
bookings are 50% higher this year. o Most
tour companies insist on advance payment
when a booking is made. o You must give
seven days’ advance notice of changes in the
itinerary. m verb 1. to arrange for something
to happen earlier o The flight departure has
been advanced to 9.30 a.m. 2. to move a
clock or watch to a later time o When you
cross from England to France, you should
advance your watch by one hour. v put for-
ward
Advance Purchase Excursion /od
,vains p3:itfis 1k'sk3:f(a)n/ noun AR

TRAVEL a specially cheap air fare that you
must book a particular length of time before
the flight and that you can only change or
cancel by paying an extra charge. Abbr
APEX

advance reservation /od,vains rezo
'ver[(a)n/ noun HOTELS a booking of a hotel
room made in advance of the guest’s arrival
adventure /od'vent [a/ noun a new, excit-
ing and dangerous experience

adventure holiday /od'vent o ,holide1/
noun TOURISM a holiday where you do
something exciting or dangerous
adventure tourism /ad'vent [o
tuariz(o)m/ noun tourism or travel to
places where you can have adventure holi-
days

adventure travel /od'vent[s traev(e)l/
noun a holiday that involves strenuous and
often risky outdoor activities in remote areas
advert /'edva:t/ noun MARKETING same as
advertisement (informal) o classified
adverts

advertise /'zdvataiz/ verb MARKETING to
announce that something is for sale, that a
job is vacant or that a service is offered o to
advertise for a secretary o to advertise a new
product

advertised tour, advertised hotel noun
TOURISM a tour or hotel which is detailed in
a travel company’s brochure
advertisement /od'va:tismont/ noun
MARKETING a notice which shows that some-
thing is offered or wanted, especially that
something is for sale or that a job is vacant o
to put an advertisement in the paper o to
answer an advertisement in the paper Also
called ad

advertiser /'eedvataiza/ noun MARKETING
a person or company that advertises o The
catalogue gives a list of advertisers.
advertising /'edvotaizig/ noun BUSI-
NESS the business of using advertisements to
try to persuade customers to buy a product or
service

advisory /od'vaiz(o)ri/ adjective that
gives advice o a hotel advisory service o He
is acting in an advisory capacity.
aerogramme /'earou,gr&m/ noun same
as air letter

aeroplane /'earaplemn/ noun AIR TRAVEL a
machine that flies in the air carrying passen-
gers or cargo. Also called plane

aerosol /'earaspl/ noun 1. tiny particles of
liquid that stay suspended in the atmosphere
like a mist o aerosol dispenser a container
or device from which liquid can be sprayed
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in tiny particles 2. a can that sprays out a lig-
uid in the form of tiny drops
COMMENT: Commercial aerosols (that is,
the metal containers) formerly used CFCs
as propellants, but these are believed to
be responsible for the destruction of
ozone in the upper atmosphere and have
been replaced by less destructive agents.
AFD abbreviation CATERING accelerated
freeze-drying
affiliated /s'filiertid/ adjective BUSINESS
connected with or owned by another com-
pany o one of our affiliated hotels
affinity charter /o'finrti ,tfa:to/ noun a
charter of an aircraft, ship or other means of
transport arranged for an affinity group
affinity group /o'finiti gru:p/ noun a
group of people who have something in
common, e.g. a special interest, or member-
ship of an organisation or an ethnic commu-
nity
aft /a:ft/ adjective, adverb TRAVEL towards
the back part of a ship or plane o The game
will be held on the aft recreation deck. o The
dining saloon is aft of the passenger lounge.
afternoon /,a:fto'nuin/ noun the part of
the day between midday and evening
afternoon tea /a:ftonu:n 'ti/ noun
CATERING a meal taken in the afternoon, usu-
ally between 4 and 5 o’clock. » cream tea,
high tea, tea
COMMENT: Afternoon tea is usually served
in the hotel lounge (if open to non-resi-
dents), or in the residents’ lounge if it is
served only to residents. It will normally
consist of sandwiches (traditionally with
the crusts removed), small cakes or slices
of cake, pastries and various types of tea.
It can also include the cream, scones and
jam associated with cream teas.
afters /'a:ftoz/ noun CATERING the dessert
course (informal) o What do you want for
afters? o What’s on the menu for afters?
Compare starter (NOTE: Very informal,
used often by children, but also humorously
by adults.)
aftertaste /'a:ftoterst/ noun a taste left in
the mouth by food or drink after it has been
swallowed
age /erds/ verb FOOD to store food or a wine
for a period of time to enable it to develop a
desired flavour or become more tender
aged /'e1d31d/ adjective stored for a period
of time in order to develop a desired flavour
or become more tender
agency /'erdzonsi/ noun BUSINESS 1. an
office or job of representing another com-
pany in an area o They signed an agency
agreement Or an agency contract. 2. an

office or business which arranges things for
other companies (NOTE: The plural form is
agencies.)

agency fare /'e1d3onsi fea/ noun TRAVEL
a special fare offered by a travel agency to its
customers o American Express’s agency
fares, available to all customers, offer sav-
ings of 60 per cent plus.

agency staff /'erdzonsi sta:f/ noun staff
who are supplied by an agency and who are
not members of the full-time staff

agent /'erdzont/ noun 1. BUSINESS a per-
son or company representing another person
or another company in an area o She is the
local agent for the tour operator. o agent’s
commission money, often a percentage of
sales, paid to an agent 2. somebody in charge
of an agency

AGM /e1 dzi: 'em/ abbreviation annual
general meeting

agreed price /5,gri:d 'prais/ noun BUSI-
NESS a price which has been accepted by
both the buyer and seller

agreement /o'grizmont/ noun 1. the state
of having the same opinion as somebody else
o they are in agreement with our plan they
agree with it 2. a contract

agree with /o'gri: w10/ verb 1. to say that
you think the same way as somebody else or
that what that person is saying is right o /
agree with James, we should take the earlier
flight. 2. o not to agree with someone to
make someone ill o rich food does not
agree with me rich food makes me feel ill

agri-food /'zgri fu:d/ adjective referring
to industries that are involved in the mass-
production, processing and inspection of
food made from agricultural products
Al abbreviation HOTELS all-inclusive

aid /erd/ noun 1. help 2. a machine, tool or
drug which helps someone do something o
Food processors are useful aids in preparing
food.

AIDS /e1dz/ noun a disease of the immune
system, caused by the HIV virus, which is
transmitted through blood or bodily secre-
tions, destroys the body’s ability to fight
infections and is usually fatal. Full form
Acquired Immune Deficiency Syndrome
ailment /'erlmont/ noun MEDICAL an ill-
ness, though not generally a very serious one
o Many people with skin ailments come to
the spa.

aioli /er'auli/ noun FOOD mayonnaise fla-
voured with garlic, used especially to gar-
nish fish and vegetables
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air /ea/ noun a method of travelling or send-
ing goods using aircraft o We went by air,
rather than by boat. o Over long distances,
air travel is quicker than taking the train.

air ambulance /'ea ,eembjulons/ noun
MEDICAL a plane or helicopter which acts as
an ambulance
‘...unless you are really in the backwoods and
there is no modern equipment locally, the much-
vaunted air-ambulance rescue is unlikely to
materialise. You will only get flown home when
the assistance company rules local care ‘inade-
quate’’ [Wanderlust]
airbridge /'eabrids/ noun AR TRAVEL a
covered walkway which connects an aircraft
with the terminal building, so that passen-
gers can walk onto or off the aircraft easily.
Also called finger 3, jetway, jetbridge

Airbus /'eabas/ tdmk a trademark for a
large passenger jet aircraft manufactured by
aerospace companies from different Euro-
pean countries working together

air carrier /'es karia/ noun AIR TRAVEL a
company which sends cargo or passengers
by air

air-conditioned /'eo  kon,dif(o)nd/
adjective in which the temperature is con-
trolled by an air-conditioner o an air-condi-
tioned restaurant

air-conditioner /'es kon,dif(a)na/ noun
a machine which controls the temperature in
a room o How can we turn the air-condi-
tioner off?

air-conditioning /'es kon,dif(o)nip/
noun a system of controlling the temperature
in a room, an office or a vehicle and stopping
it becoming too hot o If you hire a car in
Texas, make sure it has air-conditioning. o to
turn the air-conditioning on to start the
cooling o to turn the air-conditioning off to
stop the cooling o to turn the air-condition-
ing down to make a room warmer o to turn
the air-conditioning up to make a room
cooler

air congestion /'eo kon,dzest[(o)n/
noun AIR TRAVEL a situation where too many
aircraft are using the air routes, leading to
delays in flight times

aircraft /'eakra:ft/ noun AIR TRAVEL a
machine which flies in the air, carrying pas-
sengers or cargo o The airline has a fleet of
ten commercial aircraft. © The company is
one of the most important American aircraft
manufacturers. (NOTE: There is no plural
form: one aircraft, two aircraft.) o to charter
an aircraft to hire an aircraft for a special
purpose

aircrew /'eakru:/ noun AIR TRAVEL all the
people who help to fly an aircraft, e.g. the
captain, copilot and navigator, considered as
a group

air-dry /'ed drai/ verb CATERING to remove
moisture from something by placing it in a
current of air

air fares /'eo feaz/ plural noun AIR TRAVEL
the amount of money charged for travel on
aircraft

airfield /'eafi:ld/ noun AIR TRAVEL a field
where small planes can land

air freight /'eo freit/ noun BUSINESS the
shipping of goods in an aircraft o to send a
shipment by air freight

air hostess /'ed |houstis/ noun AR
TRAVEL same as flight attendant

air letter /'es \leto/ noun a special sheet of
thin blue paper, which when folded can be
sent by air without an envelope. Also called
aerogramme

airlift /'ealift/ verb AIR TRAVEL to carry
something or someone by air o The climbers
were airlifted to safety.

airline /'eslain/ noun AIR TRAVEL a com-
pany which carries passengers or cargo by
air o Profits of major airlines have been
affected by the rise in fuel prices.

airline identification code /,eslan ar
.dentifr'kerf(o)n . kaud/ noun AIR TRAVEL a
set of letters which are given to all flights
operated by an airline, e.g. BA for British
Airways, LH for Lufthansa, AF for Air
France

airline train /'eslamn trem/ noun RAIL
TRAVEL a train which takes passengers to and
from an airport

airlink /'esalipgk/ noun AR TRAVEL a link
between two places, using planes or helicop-
ters

air mail /'ea meil/ noun a way of sending
letters or parcels by air o to send a package
by air mail o Air-mail charges have risen by
15%. o air-mail envelope a very light enve-
lope for sending air-mail letters o air-mail
sticker a blue sticker with the words ‘by air
mail’, which can be stuck to an envelope or
packet to show it is being sent by air
airmail /'eomeil/ verb to send letters or
parcels by air o We airmailed the tickets to
New York.

air marshal /eos 'ma:f(a)l/ noun AR
TRAVEL same as sky marshal

air miles /'eo mailz/ plural noun AR
TRAVEL a trademark for a system that gives
people points when they purchase goods or
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services, which they can later use to get free
air travel

air miss /'ed mis/ noun AIR TRAVEL an inci-
dent where two aircraft come very close to
each other when in the air, but without caus-
ing an accident

airpass /'eapais/ noun AIR TRAVEL a spe-
cial ticket, paid for in advance, which allows
unlimited travel by air in a country over a
limited period of time

air passenger /'ea ,paesind3a/ noun AIR
TRAVEL a passenger travelling in an aircraft
airport /'eapo:t/ noun AIR TRAVEL a place
where planes land and take off o We leave
from London Airport at 10.00. o O’Hare Air-
port is the main airport for Chicago. o air-
port hotel a hotel which is very near to an
airport, and so is convenient for passengers
who need to leave early in the morning, who
arrive late at night, or who are in transit o
Stranded passengers were put up at the air-
port hotel at the airline’s expense.

airport bus /'eopoit bas/ noun ROAD
TRAVEL a bus which takes passengers to and
from an airport

airport code /'eopo:t koud/ noun AR
TRAVEL a set of letters which are used to
identify a particular airport, e.g. LHR for
London Heathrow or CDG for Charles de
Gaulle

airport tax /'eopoit teks/ noun AR
TRAVEL a tax added to the price of an air
ticket to cover the cost of running an airport
airport terminal /'eopo:t  tarmm(a)l/
noun AIR TRAVEL the main building at an air-
port where passengers arrive and depart.
Also called terminal building

airport transfer /'eopo:t  trensfs:/
noun a transport service to take passengers
from an airport to a hotel, conference centre
or other point, or from there back to the air-
port

airsick /'easik/ adjective MEDICAL feeling
sick because of the movement of an aircraft
airsickness /'easiknas/ noun MEDICAL
sickness caused by the movement of an air-
craft

airside /'essard/ adjective, adverb AR
TRAVEL next to the part of an airport where
aircraft stand o airside lounge a departure
lounge near the boarding gate

‘Business class passengers have the use of a
small and quiet airside lounge. There’s an ade-
quate supply of orange juice, coffee and newspa-
pers’ [Business Traveller]

*...airside, there is an Internet café, where pas-
sengers can make use of the Internet and/or see

the latest business news on TV screens’

[Airliner World]
airstrip /'eastrip/ noun AIR TRAVEL a small
rough landing place for aircraft o The plane
landed on a jungle airstrip.
air taxi /'es ,teksi/ noun a small commer-
cial aircraft used for short flights between
places not on a regular airline route
air terminal /'eo ta3:min(d)l/ noun AR
TRAVEL a building in a town where passen-
gers meet to be taken by bus or train to an air-
port outside the town
air ticket /'eo ,tikit/ noun AIR TRAVEL a
ticket to allow a passenger to travel by air
airtight /'estart/ adjective not allowing air
to get in or out o The goods are packed in
airtight containers.
air-traffic control /eo  traefik kon
'troul/ noun AIR TRAVEL the organisation of
the movement of aircraft in the air, especially
when landing or taking off
air-traffic controller /eo trafik kon
'troula/ noun AIR TRAVEL somebody who
organises the movement of aircraft in the air
Air Travel Organisers’ Licence /o
trev(a)l 'aigonaizaz lais(a)ns/ noun AR
TRAVEL a licence that has to be held by any
company or person offering package holi-
days or charter flights and includes a bond to
protect travellers if the company goes into
liquidation. Abbr ATOL
airworthiness /'eo,w3:0inos/ noun AR
TRAVEL the state of being able and safe to fly
aisle /ail/ noun TRAVEL (in a train, aircraft,
cinema, etc.) a gap between rows of seats,
where people may walk o You're blocking
the aisle and the stewardess can’t get past
with the drinks trolley.
aisle seat /'a1l siit/ noun TRAVEL a seat in
a train, plane, etc., next to an aisle
a la /'& le/ phrase CATERING a French
phrase meaning ‘in the style of” o a la russe
in the Russian style
ala carte /,& 1= 'ka:t/ adjective CATERING
made of several dishes ordered separately
from a menu
a la carte menu /& le ka:t 'menju:/
noun CATERING a menu with many different
dishes at different prices, from which a guest
can choose what to eat o They chose from the
a la carte menu.
ala mode/ & l& 'mod/ adverb US CATER-
ING served with ice cream o apple pie a la
mode
alarm /s'la:m/ noun a device which gives a
loud warning m verb to frighten somebody o
We don’t want to alarm the guests.
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alarm clock /2'la:m klok/ noun a clock
which rings a bell to wake you up

alcohol /'zlkohpl/ noun BEVERAGES 1. a
pure colourless liquid which is formed by the
action of yeast on sugar solutions and forms
part of drinks such as wine and whisky. Sym-
bol C,HsOH 2. a drink made from fermented
or distilled liquid o The restaurant will not
serve alcohol to anyone under the age of 18.
alcohol by volume /&lkohol bar
'voljurm/ noun BEVERAGES the amount of
alcohol in a drink, shown on the label. Abbr
abv

alcohol-free /xlkohol 'fri:/ adjective
BEVERAGES containing no alcohol o alcohol-
free lager

alcoholic /,&lka'holik/ adjective BEVER-
AGES containing alcohol o Alcoholic drinks
are not allowed into some countries.
alcoholism /'xlkohpliz(o)m/ noun the
excessive drinking of alcohol, which
becomes addictive

alcopop /'zlkouvpop/ noun a drink, manu-
factured and sold commercially, that is a
mixture of a soft drink, e.g. lemonade, and
alcohol

al dente /,xl denter/ adjective referring
especially to pasta that is cooked just long
enough to be still firm and not too soft

ale /e1l/ noun BEVERAGES British-type beer,
especially bitter beer, but not lager
alfresco /xl'freskouv/ adjective, adverb in
the open air o We had an alfresco meal on the
terrace overlooking the sea.

algae /'«ld3zi/ plural noun tiny plants liv-
ing in water or in moist conditions, which
contain chlorophyll and have no stems or
roots or leaves o blue-green algae algae
found mainly in fresh water o brown algae
brown seaweed

algaecide /'zld31sard/ noun a substance
used to kill algae

alien /'erlion/ noun a person who is not a
citizen of the country

alight /a'lart/ verb to get off a vehicle
(formal) o Alight here for the Post Office.
alimentary canal /eliment(o)ri ko
'nel/ noun a tube in the body going from the
mouth to the anus and including the throat,
stomach and intestines, through which food
passes and is digested

alimentary system /zli'ment(o)ri
,sIstom/ noun the arrangement of tubes and
organs, including the alimentary canal, sali-
vary glands, liver, etc., through which food
passes and is digested

alimentation /alimen'terf(o)n/ noun
the act of taking in food
alkali /'zzlkolal/ noun a substance that neu-
tralises acids and forms salts (NOTE: The
British English plural is alkalis, but the US
spelling is alkalies.)
alkaline /'elkalam/ adjective containing
more alkali than acid
alkalinity / zlka'lintti/ noun the amount
of alkali in something such as soil or water
COMMENT: Alkalinity and acidity are meas-
ured according to the pH scale. pH7 is
neutral, and pH8 and upwards are alka-
line. One of the commonest alkalis is
caustic soda, used to clear blocked drains.
all /o:l/ adjective, pronoun everything or
everyone o All (of) the managers attended
the meeting. o All the guests asked to go on
the tour. o All the rooms are booked for the
Christmas period. o The customs officials
asked him to open all his cases. o All trains
stop at Clapham Junction.
allergen /'zlod3zon/ noun a substance
which produces hypersensitivity
COMMENT: Allergens are usually proteins,
and include foods, dust, animal hair, as
well as pollen from flowers. Treatment of
allergies depends on correctly identifying
the allergen to which the patient is sensi-
tive. This is done by patch tests, in which
drops of different allergens are placed on
scratches in the skin. Food allergens dis-
covered in this way can be avoided, but it
is hard to avoid other common allergens
such as dust and pollen, and these have to
be treated by a course of desensitising
injections.
allergenic /xlo'dzenik/ adjective pro-
ducing or triggering an allergy o the aller-
genic properties of fungal spores
allergic /o'l3:d31k/ adjective suffering
from an allergy o She is allergic to pollen. o
allergic agent a substance that produces an
allergic reaction
allergic reaction /o 13:d31k ri'eek[on/
noun an effect produced by a substance to
which a person has an allergy, such as sneez-
ing or a skin rash o He showed an allergic
reaction to strawberries.

allergy /'zlod3i/ noun a sensitivity to par-
ticular substances such as pollen or dust,
which cause a physical reaction o She has an
allergy to household dust.
‘...the parents of a boy with a life-threatening
peanut allergy are moving to France to open hol-
iday accommodation for people whose lives are
affected by potentially fatal nut allergies’
[Caterer & Hotelkeeper]
all-in /011 '/ adjective including every-
thing
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all-inclusive /,o:1 m'kluistv/ adjective
where the price paid includes everything and
no further payments will be required o tai-
lor-made all-inclusive 16-day trips from
£1,600 per person
all-in price/,o:1 in 'prais/, all-in rate /,o:1
In 'rert/ noun BUSINESS a price which covers
all the items in a purchase, i.e. the goods,
plus delivery, tax, insurance, etc., or all items
in a tour such as travel, hotel accommodation
and meals o The hotel offers an all-in tariff
of £550 a week.
allocate /'xlokeit/ verb 1. to share out
things among various people o The party
were allocated rooms in the hotel annexe. 2.
to divide something such as a sum of money
in various ways, and share it out o We allo-
cate 10% of revenue to publicity. o $2,500
was allocated to furnishing the guests’
lounge.
allot /5'Int/ verb TOURISM to allocate hotel
rooms to a tour operator o The group has
been allotted 50 rooms in the hotel. (NOTE:
allotting — allotted)
allotment /5'lotmont/ noun TOURISM the
act of allocating hotel rooms to tour opera-
tors
allow /s'lav/ verb 1. to let someone do
something o Children are not allowed into
the restaurant. o You are allowed six litres of
duty-free wine. o The company allows all
members of staff to take six days’ holiday at
Christmas. 2. to give someone something o
We will allow you a student discount. o The
store allows a 5% discount to members of
staff. 3. to accept something legally o to
allow a claim or an appeal
allowable /a'lavab(a)l/ adjective legally
accepted
allowable expenses /s lavob(o)l 1k
'spensiz/ plural noun BUSINESS business
expenses that can be claimed against tax
allowance /s'lavens/ noun 1. money
which is given for a special reason o travel
allowance or travelling allowance o foreign
currency allowance 2. money removed in
the form of a discount o allowance for
exchange loss

‘...most airlines give business class the same

baggage allowance as first class’ [Business Trav-

eller)
allowed time /5 lavd 'tarm/ noun BUSI-
NESS paid time that the management agrees
an employee can spend on rest, cleaning or
meals, but not working
allow for /o'lau foi/ verb 1. to give a dis-
count for something o fo allow for money
paid in advance o to allow 10% for packing

o gratuities are not allowed for gratuities
are not included 2. to take something into
account when calculating o allow 14 days
for delivery of the visa calculate that deliv-
ery of the visa will take at least 14 days
all-terrain boarding /o:1 torem
'boidig/ noun a form of skateboarding in
which the rider travels over all types of ter-
rain, especially down mountain slopes
almond /'a:mand/ noun NUTS a sweet nut
from the almond tree o trout with almonds o
an almond cake
almond paste /‘a:mond peist/ noun
FOOD same as marzipan
alongside /5 loy'said/ adverb, preposi-
tion beside o The ship berthed alongside the
quay or came alongside the quay.
alpine /'&lpain/ adjective referring to the
Alps o an alpine holiday resort
‘...it appears that rugby and soccer are far, far
more dangerous than Alpine downhill skiing’
[Sunday Times]
Alps /zlps/ plural noun TOURISM a moun-
tainous area of Switzerland and North Italy,
including parts of Austria, Slovenia and
France o The number of visitors to the Alps
is increasing each year. o Climbers in the
Alps are warned of the danger of ava-
lanches.
alternative /o:1't3:mat1v/ noun something
which you do instead of something else o
What is the alternative to calling the trip off?
o we have no alternative there is nothing
else we can do m adjective able to take the
place of something o They were offered the
choice of two alternative flights. o to find
someone alternative accommodation to
find someone another hotel room
altitude /'zlt1tju:d/ noun height measured
above the level of the sea
altitude sickness /'zltitju:d ,siknos/
noun MEDICAL a condition caused by reduced
oxygen in the air above altitudes of 7,000 to
8,000 feet (3,600 metres). Symptoms
include headaches, breathlessness, fatigue,
nausea and swelling of the face, hands and
feet. Also called mountain sickness
a.m. /'er 'em/, A.M. US abbreviation refer-
ring to the morning period between midnight
and midday o The flight leaves at 9.20 a.m.
o We will arrive at 10 a.m. local time. o If
you phone before 8 a.m., calls are charged at
a cheaper rate.
amaretto /,@mo'retouv/ noun an almond-
flavoured liqueur from Italy
ambassador /em'bzsodo/, ambas-
sadress /@m'basadres/ noun somebody
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who represents his or her country in another
country. » consul, embassy

ambience /'&mbions/ noun the character
and atmosphere surrounding a place o The
new landlord has given the pub a friendly
ambience.

‘...come and enjoy the ambience of a 16th Cen-
tury Elizabethan Manor House’ [Sunday Times]
ambient /'embiont/ adjective surround-

ing a person or an object
ambient noise /&mbiont 'norz/ noun
general noise which surrounds you, e.g. traf-
fic noise, waterfalls, etc.
ambient quality standards /,embiont
'kwoliti stendadz/ plural noun levels of
acceptable clean air which a national body
tries to enforce
ambient temperature /@mbiont
'temprit[a/ noun the temperature of the air
in which you live or work
amenity /o'mi:niti/ noun a facility for
sports or entertainment o The town offers
amenities for children. (NOTE: The plural
form is amenities.)
‘...rooms are stylish and uncluttered with every
amenity, and service is generally good. Singles
from DM310, doubles DM390’ [Business Trav-
eller]
amenity centre /o,mi:niti 'senta/ noun
ENTERTAINMENT a building housing various
entertainment facilities, such as a cinema,
sports hall, gymnasium, auditorium and
swimming pool
American /o'merikan/ adjective relating
to America or to the United States
American Automobile Association
/o,merikon ‘'ortomobiil 9,sousierf(a)n/
noun ROAD TRAVEL a major motoring organ-
isation in the USA. Abbr AAA
American  breakfast /o,merikon
'brekfost/ noun CATERING a breakfast
including coffee or tea, cereal, bacon or ham,
and toast or waffles
American Express /o,merikon 1k
'spres/ noun TRAVEL a company offering a
travel service, traveller’s cheques, charge
cards, and many other services worldwide o
Her American Express traveller’s cheques
were stolen. Abbr Amex
americano /omeri'ka:nou/ noun an
espresso coffee diluted with hot water and
containing no milk
Americanos /o,merr'kamouz/ noun
BEVERAGES a cocktail of campari and ver-
mouth
American plan /s'merikon plen/ noun
US HOTELS a hotel charge that includes all

meals as well as the room charge. Compare
European plan

American service /o,merikan 's3:vis/
noun CATERING 1. a style of laying a table, in
which each guest is given cutlery, a side
plate, a napkin, glasses, and sometimes a
coffee cup and saucer 2. a way of serving
food to guests, where the portions of food are
placed on plates in the kitchen ready for
service at table. Compare French service

Amex /'®meks/ abbreviation American
Express (informal) o She paid by Amex or
with his Amex card.

amino acid /o,miinou 'esid/ noun a
chemical compound which is broken down
from proteins in the digestive system and
then used by the body to form its own protein
o Proteins are first broken down into amino
acids.
COMMENT: Amino acids all contain car-
bon, hydrogen, nitrogen and oxygen, as
well as other elements. Some amino acids
are produced in the body itself, but others
have to be absorbed from food. The eight
essential amino acids are: isoleucine, leu-
cine, lysine, methionine, phenylalanine,
threonine, tryptophan and valine.
ammonia /o'mounia/ noun a gas with a
strong smell, which is a compound of nitro-
gen and hydrogen and is used to make artifi-
cial fertilisers, or in liquid form as a refriger-
ant. Symbol NH;
COMMENT: Ammonia is released into the
atmosphere from animal dung. It has the
effect of neutralising acid rain but in com-
bination with sulphur dioxide it forms
ammonium sulphate which damages the
green leaves of plants.
amoeba /o'mi:ba/ noun a form of animal
life, made up of a single cell (NOTE: The plu-
ral form is amoebae.The US spelling of
amoeba is ameba.)

amoebic /o'mi:bik/ adjective referring to
an amoeba

amoebic dysentery /o,mirbik
‘dis(o)ntri/ noun MEDICAL a mainly tropical
form of dysentery that is caused by microbes
that enter the body through contaminated
water or unwashed food

amount /o'maunt/ noun a quantity of
something, especially money o amount paid
o amount deducted o a small amount of
sugar o The amount owing is not enough to
cover our costs. m verb o to amount to to
make a total of o Their debts amount to over
£1m.

amp /2mp/ noun the quantity of electricity
flowing in a current o a 3-amp plug



amplifier

amplifier /'emplifare/ noun a machine
which makes a sound louder

Amtrak /'2mtreek/ noun RAIL TRAVEL the
national system of railways in the US, which
operates passenger services between main
cities

amuse /o2'mjuiz/ verb 1. to make someone
laugh o to amuse yourself to spend time
happily o On the final day of the tour there
will be no organised visits, and members of
the party will be left to amuse themselves in
the town. 2. to make the time pass pleasantly
for someone

amuse-bouche /o, mju:z 'bu:f/, amuse-
gueule /o,mju:z 'g3:l/ noun CATERING a
small appetiser served before a meal or while
the customer is looking at the menu
amusement /o'mjuizmoant/ noun a feel-
ing of pleasure caused by something that is
funny or enjoyable

amusement arcade /o'mjuizment a:
.kerd/ noun ENTERTAINMENT a hall with slot
machines for playing games, etc.
amusement park /o'mjuizmont pa:k/
noun ENTERTAINMENT an open-air park with
various types of entertainment such as
roundabouts and shooting galleries
analyse /'znolaiz/, analyze verb to
examine in detail o fo analyse the accounts
of a restaurant o to analyse the market
potential for golfing holidays o When the
food was analysed it was found to contain
traces of bacteria.

analysis /o'nzlosis/ noun a detailed
examination and report o job analysis o mar-
ket analysis o sales analysis o to carry out
an analysis of the market potential
analyst /'@nolist/ noun somebody who
analyses o market analyst o systems analyst
anchor /'&pka/ noun SHIPS AND BOATS a
heavy metal hook dropped to the bottom of
the sea to hold a ship in one place o The ship
was at anchor. o to drop anchor to let an
anchor fall to the bottom of the sea to hold a
ship steady m verb SHIPS AND BOATS 1. (of a
ship) to drop anchor 2. to hold with an
anchor

anchorage /'epkerids/ noun SHIPS AND
BOATS a place where ships can anchor safely
anchovy /'zntfovi, an'tfouvi/ noun
SEAFOOD a small fish with a strong, salty
taste, used in dishes such as pizza and salade
nicoise

ancient monument /,emfont
'mpnjumont/ noun ENTERTAINMENT a very
old building, especially one which belongs
to the state and is open to visitors o The

chapel is an ancient monument and is pro-
tected.
ancient site /,emnfont 'sart/ noun TOUR-
I1SM a place where a town or buildings used to
be, and where there are now only ruins or
empty land
ancillary /en'silori/ adjective secondary
ancillary services /&n,silori 's3:visiz/
plural noun HOTELS services such as clean-
ing and porterage in a hotel
angel hair /'eind3sl hes/ noun pasta in
the form of long, very fine strands
Angostura bitters /&pgostjuoro
'bitoz/ trademark BEVERAGES a trademark
for a sharp-tasting liquid, added to gin and
other drinks to make them bitter. Also called
bitters
animator /'enimerta/ noun ENTERTAIN-
MENT somebody employed to organise enter-
tainments or other activities for guests in a
hotel or holiday resort or for passengers on a
ship
anise /x'nis/ noun SAUCES, ETC. a herb
that produces a small aromatic fruit called
aniseed, which is used for flavouring
aniseed /'&nisiid/ noun FOOD the seed of
the anise plant
COMMENT: Aniseed is much used in con-
fectionery, especially in sweets. It is also
the basis of several alcoholic drinks made
in the Mediterranean area, such as pastis
in France, ouzo in Greece, or raki in Tur-
key.
annexe /'zneks/ noun a less important
building attached to a main building o The
party was put into the hotel annexe.
announce /ao'navns/ verb to say some-
thing officially or in public o The compere
announced the results of the competition. o
The pilot announced that there was some
turbulence ahead.
announcement /a'navnsmant/ noun the
act of making something known in public o
the announcement of the appointment of a
new hotel manager
announcer /o'navnsa/ noun CATERING
same as aboyeur
annual general meeting /&njual
,dzen(o)ral 'mi:tiy/ noun BUSINESS an
annual meeting of all the shareholders of a
company, when the company’s financial sit-
uation is presented and discussed. Abbr
AGM (NOTE: The US English is annual
meeting or annual stockholders’ meet-
ing.)
annual pass /'&njusl pa:s/ noun a pass
that entitles a person to use facilities for a
whole year
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Annual Percentage Rate / znjusl po
'sent1d3 rert/ noun BUSINESS the rate of
interest shown on an annual compound
basis, including fees and charges. Abbr APR

answer /'ainso/ noun something that you
say or write when someone has asked you a
question o I am writing in answer to your let-
ter of October 6th. o My letter got no answer
or There was no answer to my letter. o I tried
to phone his office but there was no answer.
m verb to speak or write words to someone
who has spoken to you or asked you a ques-
tion o to answer a letter to write a letter in
reply to a letter which you have received

anteroom /'antiruim/ noun a room next
to and adjoining a larger room o The disco
was held in the anteroom next to the bar.

antibiotic /,e&ntibar'ntik/ MEDICAL adjec-
tive stopping the spread of bacteria m noun a
drug, e.g. penicillin, that is developed from
living substances and stops the spread of
microorganisms o He was given a course of
antibiotics. o Antibiotics have no use against
virus diseases.
COMMENT: Penicillin is one of the com-
monest antibiotics, together with strepto-
mycin, tetracycline, erythromycin and
many others. Although antibiotics are
widely and successfully used, new forms
of bacteria have developed which are
resistant to them.
anticaking additive /antr'keikip
,&dit1v/ noun CATERING an additive added
to food to prevent it becoming solid

antimalarial /entimo'lesriol/  noun,
adjective MEDICAL treating or preventing
malaria (NOTE: Antimalarial drugs have
names ending in -oquine: chloroquine.)
antioxidant /enti'vksid(e)nt/ noun
CATERING a substance which makes oxygen
less damaging, e.g. in the body or in foods or
plastics

antipasto /'entipaestou/ noun a food
served at the beginning of an Italian meal or
as a snack

antiseptic /,&ntr'septik/ MEDICAL adjec-
tive preventing harmful microorganisms
from spreading o She gargled with an anti-
septic mouthwash. m noun a substance which
prevents germs growing or spreading o The
nurse painted the wound with antiseptic.
antivenene /&ntiva'niin/, antivenom
serum noun MEDICAL serum which is used
to counteract the poison from snake or insect
bites

AOC abbreviation BEVERAGES appellation
d’origine controlée

AONB abbreviation TOURISM Area of Out-
standing Natural Beauty

aparthotel, apart’hotel noun HOTELS
same as apartment hotel o Amsterdam has
a wide range of apartments and aparthotels.

apartment /o'pa:tmont/ noun a set of
rooms in a large building, used as a separate
living unit. Also called flat o apartment
block a block of flats

apartment hotel /o'pa:tmont  houtel/
noun HOTELS a hotel which is formed of a
series of furnished rooms or suites and where
all normal hotel services are provided,
although each suite will have its own kitch-
enette

aperitif, apéritif noun BEVERAGES an alco-
holic drink taken before a meal
COMMENT: The commonest apéritifs
served in Britain are sherry, gin and tonic,
whisky, or various martinis; outside Brit-
ain, port is drunk as an apéritif.
APEX /'e1peks/ abbreviation Advance Pur-
chase Excursion

APEX fare /'eipeks fea/ noun AIR TRAVEL
a specially cheap air fare that you must book
a particular length of time before the flight
and that you can only change or cancel by
paying an extra charge
‘...a cheap APEX fare has been introduced for a
car and up to five passengers who book 28 days
in advance and return within five days’
[Business Traveller]
apologise /o'polod3zaiz/ verb to say you
are sorry o We apologise for the delay in
unloading baggage. o She apologised for
being late.
apology /a'polod3i/ noun a statement in
which you say you are sorry o to write a let-
ter of apology o I enclose a cheque for £10
with apologies for the delay in answering
your letter. o She was very annoyed and
asked for an apology from the coach driver.
(NOTE: The plural form is apologies.)
appellation d’origine contrélée /zpo
Jleesion ,doridzin kon'trovler/ noun BEV-
ERAGES a French wine classification, indi-
cating that the wine comes from a particular
area and is of a particular quality. Compare
vDQSs
appetiser /'@pitaizo/, appetizer noun
CATERING a snack taken with drinks before a
meal
appetising /'zpitaiziy/ adjective look-
ing, smelling or tasting good
appetite /'&pitait/ noun a need or wish to
eat o good appetite interest in eating food o
poor appetite lack of interest in eating food



apple

apple /'ep(d)l/ noun FRUIT the common
hard, edible fruit of the apple tree Malus
domestica o cider apple an apple used for
making cider
COMMENT: 6,000 apple varieties once
grew in Britain, and all of them are
recorded in the UK’s National Apple Reg-
ister. Recognised apple varieties include
Cox’s Orange Pippin, Granny Smith and
Golden Delicious (dessert varieties) and
Bramley’s Seedling (cooking apple).
apple charlotte /,&p(o)l 'failot/ noun
DESSERTS a hot dessert made of stewed
apples cooked in a case of soft sponge cake
apple crumble /&p(o)l 'kramb(a)l/
noun DESSERTS a dessert made of cooked
apples covered with a crumble top
apple dumplings /,&p(o)l 'damplipz/
plural noun DESSERTS pieces of apple
cooked in dough
apple sauce /&p(d)l 'sois/ noun
SAUCES, ETC. sauce made from cooked
apples, served with meat, especially pork
(NOTE: In US English, apple sauce can be
eaten as a dessert, which in British English
is called stewed apples.)
applicant /'zplikont/ noun somebody
who applies for something o Visa applicants
will have to wait at least two weeks.
application / @pli'kerf(o)n/ noun an act
of asking for something, usually in writing o
an application for a visa or a visa applica-
tion o an application for a job or a job appli-
cation
application form / zpli'kerf(o)n ,form/
noun a form which has to be filled in to
apply for something o fo fill in an applica-
tion (form) for a new passport or a passport
application (form)
apply /a'plar/ verb 1. to ask for something,
usually in writing o to apply for a visa or for
a passport o to apply in writing o to apply in
person o to apply for a job to write offering
your services to an employer o Sixty people
applied for jobs in the new restaurant. 2. to
affect or be relevant to someone or some-
thing o This clause applies only to travel in
Africa. (NOTE: applying — applied)
approved /o'pru:vd/ adjective TOURISM
formerly, the lowest grade in the English
Tourist Board grading system
APR abbreviation BUSINESS Annual Per-
centage Rate
aprés-ski /'eprer skii/ adjective taking
place in the evening after a day’s skiing
apricot /'eiprikot/ noun FRUIT the small
yellow fruit from the deciduous tree Prunus
armeniaca, similar to a small peach, but not

as juicy o You have a choice of marmalade
or apricot jam for breakfast.

apron /'eipron/ noun 1. a piece of cloth
worn over clothes to protect them when
working o The chef in the carvery wears a
long white apron. 2. AIR TRAVEL (in an air-
port) a piece of tarmac on which planes can
be parked for unloading, waiting, cleaning,
etc.
‘...the chances are you’ll be decanted from the
plane onto a hot and sticky apron for the further
stifling bus ride to the cramped terminal’
[Business Traveller]

‘...much of the apron outside the hangars seems
to be overflow parking area for aircraft awaiting
departure slots’ [Airliner World]
apron congestion /'eipron kon
,d3zest[(a)n/ noun AIR TRAVEL a situation
where too many planes try to use the apron at
an airport, resulting in slower turnround
times
aquatic /o'kweetik/ adjective in water
aquatic sports /o kwetik 'spo:ts/ plural
noun SPORT activities which take place on or
in water, e.g. swimming, water polo or scuba
diving
arborio /a:'bo:riou/ noun a short-grained
rice used to make risotto and other Italian
dishes

Arbroath smokie /a: brouvd 'smouki/
noun SEAFOOD a small whole haddock
smoked to a brown colour (NOTE: Arbroath
smokies are named after the town of
Arbroath in Scotland.)

arctic /'a:ktik/ adjective referring to the
area round the North Pole o Polar bears
hibernate during the long arctic winters. o
Two arctic explorers have reached the North
Pole. m noun o the Arctic the area round the
North Pole o The Arctic is home to polar
bears. o the High Arctic the most northerly
part of the Arctic
‘...a whole range of pollutants are collected by
the atmosphere over central Europe, and then car-
ried by air currents to the High Arctic, where they
fall back to earth in the weather’ [TGO —
The Great Outdoors]
area /'eario/ noun 1. a measurement of the
space taken up by something, calculated by
multiplying the length by the width o The
area of this restaurant is 3,400 square feet. O
We are looking for a shop with a sales area
of about 100 square metres. 2. aregion of the
world o The tour will visit one of the most
inaccessible desert areas in the world. 3. a
district or part of a town o The office is in the
commercial area of the town. o Their factory
is in a very good area for getting to the
motorways and airports. 4. part of a country,
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a division for commercial purposes o Her
sales area is the North-West. o He finds it
difficult to cover all his area in a week.
area code /'eario koud/ noun a special
telephone number which is given to a partic-
ular area o The area code for central London
is 020 7.

area manager /,eario 'manid3o/ noun a
manager who is responsible for a part of the
country

Area of Outstanding Natural Beauty
/,eario av aut,stendiy ,netf(a)ral 'bjurti/
noun TOURISM a region in England and
Wales which is not a National Park but which
is considered sufficiently attractive to be pre-
served from overdevelopment. Abbr AONB
arm /a:m/ noun 1. the part of the body
which goes from the shoulder to the hand o
arm in arm with their arms linked 2. some-
thing shaped like an arm, or a piece at the
side of a chair to rest your arms on o The but-
tons for the music channels are in the arm of
your seat. m verb to equip with weapons
armband /'‘a:mband/ noun a piece of
cloth worn round your arm o The tour leader
will be wearing a red armband.

armchair /'a:mtfea/ noun a chair with
arms o Each bedroom is furnished with two
armchairs and a TV.

armed /a:md/ adjective equipped with
weapons o Because of the dangerous situa-
tion, the party will travel with armed guards.
armrest /'axmrest/ noun a part of a seat
that you put your arm on o The ashtray and
sound buttons are in the armrest. o Please
put your armrests into the horizontal posi-
tion for landing.

aroma /o'rovma/ noun a pleasant smell of
something you can eat or drink (formal) o
the aroma of freshly ground coffee
aromatic /,&ro'matik/ adjective having a
strong pleasant smell o aromatic herbs
herbs with a strong scent which are used to
give a particular taste to food, e.g. rosemary
or thyme

ARR abbreviation HOTELS average room
rate

arr. abbreviation TRAVEL 1. arrival 2. arrived
3. arrives

arrange /a'reinds/ verb 1. to put in order
o The hotel is arranged as a series of small
bungalows with a central restaurant and
swimming pool. o In the guide, the restau-
rants are arranged in alphabetical order. o
Arrange the invoices in order of their dates.
2. to organise o We arranged to have the
meeting in their offices. o She arranged for a

car to meet him at the airport. o The courier
will arrange transportation to the airport.
(NOTE: You arrange for someone to do
something; you arrange for something to
be done; or you arrange to do something.)
arrangement /o'reindzmont/ noun the
way in which something is organised o She
is making all the arrangements for her boss’s
visit to Spain. o The group complained that
the arrangements for the trip to the ruins
were not clear.
arrival /o'raiv(o)l/ noun 1. the act of com-
ing to a place o We announce the arrival of
flight AB 987 from Tangiers. Abbr arr. 2. a
person who arrives at a place o The new
arrivals were shown to the first-floor lounge.
arrival date /o'rarv(a)l dert/ noun TRAVEL
the day on which a traveller or tour group
arrives at a destination. Also called date of
arrival
arrivals /a'rarv(e)lz/ noun AIR TRAVEL a
section of an airport where the passengers
arrive
arrivals hall, arrivals lounge noun AR
TRAVEL a hall or lounge where passengers
can be met or can sit and wait
arrival without notice /o raiv(o)l
,WIQ Ut 'nautis/ noun HOTELS arrival at a
hotel without having made an advance book-
ing
arrive /o'raiv/ verb to reach a place o The
plane is due to arrive at 12.15. o They
arrived at the hotel in the middle of the night.
arrowroot /'®rouru:t/ noun CATERING a
thickening agent in the form of a white pow-
der made from the root of a West Indian plant
art /a:t/ noun 1. an activity in which people
create beautiful or interesting objects or
experiences, e.g. painting, drawing, sculp-
ture, music, literature or dance 2. beautiful or
interesting objects, created e.g. by painting,
drawing or sculpture o When in Washington,
you must not miss the Museum of Modern
Art.
art gallery /'a:t ,geelori/ noun ENTERTAIN-
MENT a museum of paintings, drawings or
sculptures
artichoke /'a:tit fouk/ noun VEGETABLES
1. o (globe) artichoke a green vegetable like
the flower of a thistle 2. o (Jerusalem) arti-
choke a root vegetable like a bumpy potato
COMMENT: Globe artichokes are in fact a
type of thistle; the flower heads are cut
before the flowers open and are boiled;
the soft bottom parts of the outer leaves
are eaten, often with vinaigrette, and then
the prickly ‘choke’ in the centre has to be
removed, and the base of the flower
(called the ‘heart’) is cut up and eaten with
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vinaigrette. The ‘heart’ can also be served
by itself as a salad. In a restaurant, the
artichoke will be prepared in the kitchen
before serving, so that the customer can
eat it without too much difficulty. Jerusa-
lem artichokes are quite different plants,
but have a similar taste to globe arti-
chokes. The roots are thick and oddly-
shaped; they are peeled and boiled like
potatoes, and eaten with butter or other
sauces, or made into soup.

artificial sweetener /a:tifif(o)l

'swiit(e)na/ noun a synthetic substance

used in place of sugar to sweeten food

arts festival /'a:tz [festiv(o)l/ noun
ENTERTAINMENT a large-scale event in which
performances, exhibitions and competitions
in music, drama, painting and handicrafts
take place

asap /.e1es el 'pii, 'eisep/, ASAP abbre-
viation as soon as possible (informal) o I
want it done asap.

ascorbic acid /5,sko:bik 'asid/ noun
CATERING Vitamin C, found in fresh fruit

ASH /2[/ abbreviation Action on Smoking
and Health

ashore /o'[5:/ adverb SHIPS AND BOATS on
land, or onto the land from a ship o Passen-
gers can go ashore for a couple of hours to
visit the town.

ashtray /'e[trer/ noun a container for
putting ash and unsmoked parts of cigarettes
and cigars o The table was covered with dirty
plates and the ashtray was full. o In the
smoking compartments, ashtrays are pro-
vided in the armrests of the seats.

asparagus /o'sp@rogas/ noun VEGETA-

BLES a cultivated plant the new shoots of

which you eat as a vegetable
COMMENT: Asparagus is a type of fern; the
new shoots appear above the ground in
late spring, and are cut off at ground level.
They should be boiled, and then can be
eaten hot with melted butter, or cold or
warm with a vinaigrette dressing. Aspara-
gus can also be made into soup. In Eng-
land, asparagus can be eaten with the fin-
gers, dipping the tip of the spear into the
dressing, and nibbling them down to the
point where they stop being tender. In
other countries, asparagus is eaten with a
knife and fork.

aspic /'&spik/ noun FooD 1. jelly made
from the cooked juices of meat, poultry or
fish 2. a form of salad, with small pieces of
cold meat, poultry, eggs or vegetables set in
firm aspic jelly in a mould

assign /o'samn/ verb 1. to give a place to
someone o He was assigned a room on the
ground floor. 2. to give someone a job of

work o She was assigned the job of checking
the bathrooms.
assist /o'sist/ verb to help somebody o
The courier assisted the tourists at the cus-
toms checkpoint. (NOTE: You assist some-
one in doing something or to do something
or with something.)
assistance /o'sist(o)ns/ noun help o
Handicapped travellers may need assistance
with their baggage.
‘...all travel insurers have an international emer-
gency helpline and in serious situations you will
be put through to an assistance company which
will have a doctor on duty at the end of the line,
and normally a local agent to arrange the neces-
sary medical treatment’ [Wanderlust]
assistant /o's1st(o)nt/ noun a person who
helps someone, usually as a job
assistant manager /a,s18t(9)nt
'manid3s/ noun somebody who helps a
manager
assistant waiter /o,sist(o)nt 'werto/
noun CATERING same as commis waiter
assisted passage /o,sistid 'pasidz/
noun a journey for an immigrant to a foreign
country which is partly paid for by the gov-
ernment of that country to encourage immi-
gration
assurance, assure, assurer  insure
ATB abbreviation AIR TRAVEL automatic
ticket and boarding pass
Atkins diet /'«tkinz ,darot/ noun a plan
to help people lose weight that suggests that
they should eat a lot of protein and fat but lit-
tle carbohydrate
ATM /er ti: 'em/ abbreviation FINANCE
automatic teller machine
atmosphere /'etmasfia/ noun the gen-
eral feeling at a party or in a place, etc. o The
hotel has a very romantic atmosphere, set on
the banks of a beautiful mountain lake.
ATOL /'ztol/ abbreviation Air Travel
Organisers’ Licence
attach /o'teet [/ verb to fasten or link some-
thing to something else o [ am attaching a
copy of my previous letter. o Please find
attached a copy of my letter of June 24th. o
The tables are attached to the floor so they
cannot move, even if the sea is rough. o The
bank attaches great importance to the deal.
attaché /o'tefer/ noun a junior diplomat
who does special work in an embassy o
attaché case a small case for carrying papers
and documents
attend /o'tend/ verb to be present at an
event o They organised the protest meeting
in the kitchen, but only a few of the kitchen
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staff attended. o The chairman has asked all
managers to attend the meeting.
attendant /o'tendont/ noun 1. somebody
who is on duty in a public place such as a
museum 2. somebody who is on duty to help
customers
attend to /s'tend tu:/ verb to give careful
thought to something and deal with it o The
managing director will attend to your com-
plaint personally. o We have brought in
experts to attend to the problem of installing
the new computer.
attention /o'tenfon/ nounthe act of giving
careful thought to something or dealing with
it o Your orders will have our best attention.
attractive /o'trektiv/ adjective interest-
ing and able to stimulate the senses or the
mind o There are some attractive bargains in
weekend breaks. o The attractive scenery
round the lake makes the hotel very popular
with older guests.
aubergine /'oubaziin/ noun VEGETABLES
the shiny purple-black fruit of the eggplant
Solanum melongena, used as a vegetable.
Also called eggplant
COMMENT: A native of tropical Asia, it is
sometimes called by its Indian name ‘brin-
jal’. Aubergines are used in Mediterranean
cooking, especially stuffed with meat, or
cooked with tomatoes in ratatouille and in
moussaka.
audit /'o:dit/ BUSINESS noun an examina-
tion of the books and accounts of a company
o to carry out the annual audit m verb to
examine the books and accounts of a com-
pany o to audit the accounts o The books
have not yet been audited.
auditing /'o:ditig/ noun BUSINESS the act
of examining the books and accounts of a
company
auditor /'o:dito/ noun somebody who
audits o The AGM appoints the company’s
auditors.
COMMENT: Auditors are appointed by the
company’s directors and voted by the
AGM. In the USA, audited accounts are
only required by corporations which are
registered with the Stock Exchange Com-
mission, but in the UK all limited compa-
nies must provide audited annual
accounts.
auditorium /o:di'toiriom/ noun a large
hall in which people can watch or listen to
something, e.g. a show, concert or lecture
(NOTE: The plural form is auditoriums or
auditoria.)
auditors’ report /'o:ditoz r1,po:t/ noun
BUSINESS a report written by a company’s
auditors after they have examined the

accounts of the company, certifying that, in
the opinion of the auditors, the accounts give
a ‘true and fair’ view of the company’s finan-
cial position

au gratin/,ou 'greeteen/ CATERING » gratin
au jus /,0u 'jui/ adjective referring to meat
that is served in its own cooking juices

au naturel /ou natrju'rel/ adv, adj
served simply and plainly, e.g. uncooked or
without seasoning or salt

auto /'o:tou/ noun ROAD TRAVEL same as
car

autobahn /'s:toubain/ noun a motorway
in Germany, Austria and other German-
speaking countries

auto insurance /oo:tou In'fuorons/
noun FINANCE insurance covering a car, its
driver and others

automatic /o:to'meetik/ adjective work-
ing or taking place without any person mak-
ing it happen
‘...using the new automatic ticket and boarding
pass, travellers carrying hand baggage only will
be allowed to check themselves in for a flight
simply by swiping the card against a magnetic
reader before boarding. Trials in Switzerland
suggest the entire checking process for hand bag-
gage carriers can be reduced to around 20 sec-
onds’ [Business Travel]
‘...airlines and airports have been working
towards automated ticket and boarding passes —
called ATB2s — for several years, to avoid the
problem of airport overcrowding which could
become worse as European deregulation stimu-
lates more air travel. As a result, airlines are
accelerating the installation of ATB2 technol-
ogy’ [Times]
automatic landing equipment
/,0:rtomeetik 'landig 1, kwipmont/ noun AR
TRAVEL computerised equipment in an air-
craft, which allows it to land in bad weather
or when visibility is bad
automatic pilot /o:tometik ‘pailot/
noun AIR TRAVEL computerised equipment in
an aircraft which allows it to fly without
intervention from the captain
automatic teller machine / o:tomatik
'telo mo,[iin/ noun FINANCE same as cash
dispenser
automatic ticket and boarding pass
/,ortomeetik tikit ond 'bo:din ,pa:s/ noun
AIR TRAVEL an electronic ticket, which con-
tains information about the passenger and
the reservation on a magnetic strip. Abbr
ATB
Automobile Association /'5:tomobi:l
9,s9usielf(9)n/ noun ROAD TRAVEL a major
motoring association in the United King-
dom. » RAC
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autopilot /'o:toupailot/ noun TRAVEL
same as automatic pilot

autumn /'s:itom/ noun the season of the
year between summer and winter o The air-
line is offering autumn breaks of two- or
three-night stays in the capital. o Fares tend
to go down in the autumn and rise again at
Christmas. (NOTE: US English uses fall in
this meaning.)

availability /o veila'biliti/ noun 1. the
fact of being easy to obtain o offer subject
to availability the offer is valid only if the
goods or services are available 2. AIR TRAVEL
the number of tickets available for a flight at
a certain price

available /5'veilob(a)l/ adjective possible
to obtain or buy o available in all branches
o item no longer available o items available
to order only o funds which are made avail-
able for investment in small businesses o
available capital capital which is ready to
be used

avalanche /'‘zvolaintf/ noun a heavy
mass of snow sliding down a mountainside
avalanche season ['&vala:nt [
,si1z(9)n/ noun late spring, when increasing
temperatures make the snow melt on high
mountains, and cause avalanches

average /'av(a)rid3/ noun a number cal-
culated by adding together several figures
and dividing by the number of figures added
o the average for the last three months or the
last three months’ average m adjective in the
middle o average sales per restaurant o the
average occupancy rates for the last three
months o the average increase in prices
average achieved room rate
/,@ev(e)ridz otfirvd 'ruim rert/ noun
HOTELS the average price received for room

sales in a hotel, calculated by dividing the
total amount charged for all rooms, each
night, by the number of rooms occupied

avocado /.@vo'ka:douv/ noun VEGETA-
BLES the pear-shaped green fruit of a tree
originally growing in South and Central
America, but now cultivated in Israel, Spain,
the United States and elsewhere
COMMENT: The fruit has a high protein and
fat content, making it very nutritious. It is
normally served as an hors d’oeuvre. The
fruit is cut in half and the stone removed.
The hollow left by the stone can be filled
with shrimps, etc., or the fruit can be
served with vinaigrette which is poured
into the hollow (‘avocado vinaigrette’).
Avocado made into a puree is called
‘guacamole’.
avoid /o'vord/ verb to try not to do some-
thing, or not to collide with or meet some-
body or something o You must avoid travel-
ling on Friday evenings. o If you leave before
3 p.m. you will avoid the rush hour traffic. o
He should try to avoid fatty food. (NOTE: You
avoid something or avoid doing some-
thing.)
award /o'wo:d/ noun a prize, medal, docu-
ment or money that is given to somebody to
show recognition of something good that he
or she has done o award-winning having
won a prize o an award-winning restaurant

away /o'wel/ adverb not here, somewhere
else o The managing director is away on
business. o My assistant is away sick.

azo dye /'e1zou da1/ noun CATERING a sub-
stance extracted from coal tar and added to
food to give it colour
COMMENT: Many of the azo dyes (such as
tartrazine) provoke allergic reactions;
some are believed to be carcinogenic.
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baby /'berbi/ noun a very young child who
is not yet old enough to talk or walk
baby-listening service  /'berbi
J1s(o)niy ,s3:vis/ noun HOTELS a service
provided by a hotel, with a small microphone
to put over a baby’s cot, so that the parents
can hear if the baby cries when they are not
in the room

baby-sit /'beibi sit/ verb to look after chil-
dren while their parents are out
baby-sitter /'beibi ,sito/ noun somebody
who baby-sits

baby-sitting service /'berbi sitip
,$31VIS/ noun HOTELS a service provided by
a hotel, where a baby-sitter comes to the
hotel room to look after a baby when the par-
ents are out of the room

bacillary /ba'silori/ adjective MEDICAL
referring to bacilli o bacillary dysentery
dysentery caused by the bacillus Shigella in
contaminated food

bacillus /ba's1las/ noun MEDICAL a bacte-
rium shaped like a rod (NOTE: The plural
form is bacilli.) o Bacillus cereus a micro-
organism found in cereals such as rice
back /bak/ noun 1. the opposite side to the
front o Write your address on the back of the
envelope. o The conditions of sale are
printed on the back of the invoice. 2. the
opposite part to the front o We want two seats
at the back of the plane. o If you sit at the
back of the bus, you may feel travel sick. o
They complained that they couldn’t see the
stage from the back of the stalls. m adjective
referring to the past o back rent rent owed o
The company owes £100,000 in back rent. m
verb 1. ROAD TRAVEL to drive a car back-
wards o He backed into the parking space. o
She backed into the car behind. 2. o to back
a bill to sign a bill promising to pay it if the
person it is addressed to is not able to do so
back cabin /bak 'kabin/ noun AR
TRAVEL a section of seating in the back part
of a plane, usually reserved for economy
class

backcountry snowboarding
/,bekkantri 'snaubo:dig/ noun SPORT

snowboard riding that is done away from
resorts or in specially marked areas
backdate /bak'dert/ verb BUSINESS to put
an earlier date on a cheque or invoice o Back-
date your invoice to April 1st. o The pay
increase is backdated to January 1st.

back door /,bxk 'do:/ noun a door at the
rear of a building

background /'bakgravnd/ noun 1. the
experiences, including education and family
life, which someone has had o What is his
background or Do you know anything about
his background? o His background is in the
fast-food business. o The company is looking
for someone with a background of success in
the international hotel field. 2. information
about a situation o She explained the back-
ground of the claim for compensation. o I
know the contractual situation as it stands
now, but can you fill in the background
details?

backhander /'bxk,henda/ noun a sum
of money given secretly and illegally to
somebody to persuade him or her to help you
(informal)

backlog /'baklog/ noun work which has
piled up waiting to be done o The airport is
trying to cope with a backlog of flights held
up by fog. o My assistant can’t cope with the
backlog of paperwork.

back-of-house services /bxk ov
Jhaus 's3:visiz/ plural noun HOTELS serv-
ices that are based in the back part of a hotel,
e.g. cleaning and providing supplies for the
restaurant and bar. Also called back-of-the-
house services

back-of-the-house staff /bxk ov
,haus 'sta:f/ noun HOTELS staff who work in
the back of a hotel, e.g. kitchen staff and
cleaners

back out /,bxk 'aut/ verb 1. to stop being
part of a deal or agreement o The bank
backed out of the contract. © We had to can-
cel the project when our German partners
backed out. 2. ROAD TRAVEL to drive a car
backwards out of a place o He backed out of
the garage.
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backpack /'bekpak/ noun a large bag
carried on the back when walking o I’ll have
to take something out of my backpack — it’s
much too heavy. Also called rucksack m
verb to go walking, carrying your gear in a
backpack o If you backpack, you will become
aware of how difficult the terrain is.
backpacker /'bxkpeaks/ noun somebody
who travels, or goes walking, carrying a
backpack o We picked up two backpackers
who were hitching a lift into the Rockies.
backpacking /'bekpekiy/ noun TOUR-
ISM the activity of going on long-distance
trips or walks, carrying your clothes and
equipment in a backpack o We went back-
packing round Greece.

back pay /'bak per/ noun salary which
has not been paid o I am owed £500 in back
pay.

back payment /'bek permont/ noun a
payment that is due

back pocket / bxk 'pokit/ noun a pocket
in the back of a pair of trousers o His wallet
was stolen from his back pocket.

back tax /'bxk taks/ noun BUSINESS a tax
which is owed

back-to-back arrangement /bak to
'bek o,remndzmont/ noun HOTELS an
arrangement covering travel and hotel
accommodation, organised so that when one
group arrives they occupy the same rooms as
the previous group, who leave by the same
plane

back up /,bxk 'ap/ verb 1. to help or sup-
port someone or something o He brought
along a file of documents to back up his
claim. o The waiter said the manager had
refused to back him up in his argument with
the customer. 2. to become jammed, because
of not being able to go forwards o Following
the accident, traffic backed up along the
motorway for several miles. 3. US ROAD
TRAVEL to make a car go backwards o Can
you back up, please? I want to get out of the
parking lot. (NOTE: The British English for
this is simply to back.)

backup /'bekap/ adjective supporting or
helping o We offer a free backup service to
customers. o After a series of sales tours by
representatives, the sales director sends
backup letters to all the contacts. o backup
copy a copy of a computer disk to be kept in
case the original disk is damaged or lost m
noun US AR TRAVEL a delay in a flight
caused by too much air traffic

bacon /'beikon/ noun MEAT salt meat from
a pig, which is sliced into thin strips and
cooked before serving (NOTE: There is no

plural form: some bacon; a pound of bacon;
for a single piece say a rasher.) o bacon
and eggs fried bacon and fried eggs, usually
served at breakfast
COMMENT: There are various types of
bacon: back bacon (which has more meat)
and streaky bacon (which has more fat);
bacon can be smoked (i.e. cured in
smoke) or unsmoked (also called ‘green’
in British English). In the United States,
bacon is sliced more thinly and cooked
more than in the United Kingdom and is
called ‘crispy bacon’. Bacon is mainly
eaten at breakfast, but it is often used in
sandwiches (such as bacon, lettuce and
tomato or BLT).
bacteria /bak'tiorio/ plural noun MEDICAL
submicroscopic organisms which help in the
decomposition of organic matter, some of
which are permanently present in the intes-
tines of animals and can break down food tis-
sue, and some of which cause disease (NOTE:
The singular form is bacterium.)
COMMENT: Bacteria can be shaped like
rods (bacilli), like balls (cocci) or have a
spiral form (such as spirochaetes). Bacte-
ria, especially bacilli and spirochaetes,
can move and reproduce very rapidly.
bacterial /bak'troriol/ adjective MEDICAL
relating to bacteria or caused by bacteria o
bacterial growth the growth of bacteria in
food
‘...short-life products which support bacterial
growth, such as meat, fish, poultry and egg
dishes, rice, pasta, mousses and fresh cream
products’ [Caterer & Hotelkeeper]
bacterial contamination /baxk,trorisl
kon,teemi'nerf(a)n/ noun CATERING the
state of something such as water or food that
has been contaminated by bacteria
bactericidal /bxk,trori'sardol/ adjective
MEDICAL referring to a substance that
destroys bacteria
bactericide /bzk'tiorisaid/ noun MEDI-
CAL a substance that destroys bacteria
Baedeker /'bai,deko/ noun a guidebook
for travellers
bag /bag/ noun 1. a soft container made of
plastic, cloth or paper, and used for carrying
things o She brought her lunch in a Harrods
bag. o We gave away 5,000 plastic bags at
the exhibition. 2. a soft case for carrying
clothes when travelling o He left his bag in
the cabin. o The porter will carry your bags
to the room.
bagel /'beig(a)l/ noun BREAD, ETC. a ring-
shaped bread roll with a slightly chewy tex-
ture
baggage /'bagids/ noun TRAVEL suitcases
or bags for carrying clothes when travelling
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(NOTE: There is no plural form: to show one
suitcase, etc., you can say a piece of bag-
gage. Note also that British English uses
luggage more often than baggage.)
COMMENT: Certain items are not allowed
onto aircraft, and should not be packed in
baggage. These include ammunition,
explosives, radioactive substances, flam-
mable liquids, and compressed gases.
Battery-driven appliances such as clocks
should be declared when checking in.

baggage allowance / bxgid; o'lavons/
noun AIR TRAVEL the weight of baggage
which an air passenger is allowed to take free
when travelling. Also called free baggage
allowance (NOTE: The baggage allowance
is usually 30kg for first-class or business
class passengers and 20kg for tourist class
passengers.)

baggage cart /'bxgids ka:t/ noun US
same as luggage trolley

baggage check /'baegids tfek/ noun AIR
TRAVEL 1. an examination of passengers’
baggage to make sure it contains nothing
dangerous or illegal 2. a receipt given to a
passenger for baggage which has been
checked in, and which is usually stapled to
the passenger’s ticket counterfoil

baggage check-in /'bagid3 tfek m/
noun AIR TRAVEL a place where air passen-
gers have their bags and suitcases weighed
and hand them over to be put on the aircraft

baggage handler /'bagidz hendlo/
noun AIR TRAVEL somebody who works at an
airport, taking baggage off or putting it on
planes

baggage label /'begids leib(a)l/ noun
TRAVEL a label attached to a piece of bag-
gage, with the owner’s name and address on
1t

baggage lift /'begids lift/ noun HOTELS
same as luggage lift

baggage lockers /'begid3 ,Iokoz/ plu-
ral noun TRAVEL a set of small cupboards,
e.g. in an airport or railway station, where
passengers can leave baggage locked away
safely

baggage rack /'bazgids rak/ noun
HOTELS same as luggage rack

baggage reclaim /'begid3 ritklerm/
noun TRAVEL same as luggage claim
baggage room /'bagid3 ru:m/ noun US
same as left luggage office (NOTE: The
British English is left luggage office.)

baggage stand /'baxgid3 stend/ noun
HOTELS same as luggage stand

baggage ticket / bagidz 'tikit/ noun a
piece of paper showing that you have left a
piece of baggage with someone
baggage trolley /'begids ,troli/ noun
same as luggage trolley
bagna cauda /banjo 'kauds/ noun
SAUCES, ETC. a warm sauce of olive oil, gar-
lic and anchovies, served as a dip for raw
vegetables
baguette /bx'get/ noun BREAD, ETC. a
long loaf of French bread
bain-marie /,ben ma'ri:/ noun CATERING
a pan holding hot water into which another
vessel containing food to be cooked or
heated is placed (NOTE: The plural form is
bains-marie.)
COMMENT: In a large kitchen, bains-marie
are used to keep food hot: items of cooked
food are placed in trays over hot water.
baize /beiz/ noun a soft felt cloth, usually
green
COMMENT: Baize is used to cover restau-
rant tables to prevent the tablecloth from
slipping off, to cover card tables or billiard
tables, and to cover the door leading from
a kitchen into a dining room to prevent the
door from banging.
bake /betk/ verb CATERING to cook in an
oven o To cook the dish, bake in a hot oven
for 30 minutes. o Pizzas are baked in a pizza
oven. o to bake blind to cook a pastry case
without a filling by covering it with paper
and weighting it down with dried peas
baked /beikt/ adjective CATERING cooked
in an oven
baked Alaska /beikt o'leska/ noun
DESSERTS a dessert made of ice cream cov-
ered with meringue, baked in an oven for a
short time to cook the meringue, eaten
before the ice cream melts
baked apple /beikt '@p(a)l/ noun DES-
SERTS an apple which has been cored and
filled with raisins and brown sugar, then
baked in an oven
baked beans /beikt 'biinz/ plural noun
FOOD haricot beans, cooked in a tomato
sauce, traditionally baked in the oven with
pieces of pork and molasses, and called
‘Boston baked beans’, but now more gener-
ally available in cans
baked potato /beikt po'tertou/ noun
FOOD a potato cooked ‘in its jacket’, that is,
baked in an oven without being peeled, then
served cut open, with butter or various fill-
ings such as cheese, chopped ham, baked
beans, chilli, etc. Also called jacket potato
baker /'beika/ noun a person whose job is
to make bread and cakes
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bakery /'beikari/, baker’s shop noun a
shop where bread is baked and sold
Bakewell tart /,betkwel 'ta:t/ noun DEs-
SERTS a tart that has a pastry base covered
with jam and topped with almond-flavoured
sponge
baking /'berkin/ noun a method of cook-
ing by placing something such as a bread or
cake mixture in an oven
baking apple /'berkiy ,&p(a)l/ noun
FRUIT same as cooking apple
baking dish /'betkiy dif/ noun CATERING
a fireproof dish which can be put in the oven
baking powder /'beikip ,pauda/ noun a
mixture containing sodium bicarbonate,
starch and acids that is used to make cakes
rise when they are cooked
baking sheet /'beikiy [i:t/, baking tray
/'beikiy trer/ noun a flat sheet of metal for
baking e.g. biscuits on
baking soda /'beikip ,souds/ noun
sodium bicarbonate, especially when used as
a raising agent in cookery
baklava /bxk'laiva/ noun DESSERTS a
Turkish or Greek dessert made of thin pastry
filled with chopped nuts and covered with
honey
balance brought forward, balance
carried forward noun FINANCE a balance
which is entered in an account at the end of a
period and is then taken to be the starting
point of the next period
balanced diet / bzlonst 'daiot/ noun a
diet which contains the right quantities of
basic nutrients
balance in hand /bzlons 1n 'hend/
noun BUSINESS cash held to pay small debts
and running costs. Also called cash in hand
balance sheet /'bxlons [i:t/ noun BUSI-
NESS a statement of the financial position of
a company at a particular time, such as the
end of the financial year or the end of a quar-
ter, showing the company’s assets and liabil-
ities o The company balance sheet for 2001
shows a substantial loss. o The accountant
has prepared the balance sheet for the first
half-year.
COMMENT: The balance sheet shows the
state of a company’s finances at a certain
date; the profit and loss account shows
the movements which have taken place
since the end of the previous accounting
period. A balance sheet must balance,
with the basic equation that assets (i.e.
what the company owns, including money
owed to the company) must equal liabili-
ties (i.e. what the company owes to its
creditors) plus capital (i.e. what it owes to
its shareholders). A balance sheet can be

drawn up either in the horizontal form, with
liabilities and capital on the left-hand side
of the page (in the United States, it is the
reverse) or in the vertical form, with assets
at the top of the page, followed by liabili-
ties, and capital at the bottom. Most are
usually drawn up in the vertical format, as
opposed to the more old-fashioned hori-
zontal style.
balcony /'balkeni/ noun 1. a small terrace
jutting out from the upper level of a building
o Each room has a balcony overlooking the
sea. o Breakfast is served on the balcony. 2.
ENTERTAINMENT an upstairs section of the
auditorium of a theatre or cinema, above the
stalls (NOTE: The plural form is balconies.)
ball /bo:l/ noun ENTERTAINMENT a formal
dance

balloon /ba'luin/ noun 1. a large round
object which is inflated 2. CATERING a
brandy glass with a wide body tapering to a
narrower mouth

ballooning /ba'luinig/ noun the sport of
racing large passenger-carrying balloons
ballroom /'bo:lru:m/ noun a large room
for formal dances

ball supper /'bo:l ,sapa/ noun CATERING
a supper consisting of many light dishes,
served as a continuous buffet during a ball

balsamic vinegar /bol,semik 'vinigo/
noun SAUCES, ETC. thick rich Italian vinegar
from unfermented grape juice, stored for
years in wooden barrels

balti /'baelti/ noun a spicy dish originally
from Pakistan that is traditionally served in
the bowl-shaped pan it is cooked in
bamboo shoots /bem'bu: fu:t/ plural
noun VEGETABLES young shoots from the
bamboo plant, used in Chinese and Malay-
sian cooking

banana /ba'na:na/ noun FRUIT the long
yellow curved fruit of a large tropical plant
banana split /bo,namo 'split/ noun a
dessert made of a banana cut lengthwise and
filled with ice cream, cream and chocolate
sauce

band /ba&nd/ noun ENTERTAINMENT a group
of people who play music together
bandage /'bandid3/ MEDICAL noun a
piece of cloth which is wrapped around a
wound or an injured limb o The waitress had
a bandage round her hand. m verb to wrap a
piece of cloth around a wound or an injured
limb o She bandaged his leg o His arm is
bandaged up.

bandana /ban'dens/ noun a long scarf
worn tied around your head to stop your hair
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from falling over your eyes or into food. »
toque
b. & b., B & B abbreviation HOTELS bed and
breakfast
banger /'bens/ noun MEAT a sausage
(informal)
bangers and mash / bepoz ond 'me|/
noun FOOD grilled sausages and mashed
potatoes
bank /bank/ noun 1. the edge of a river,
canal or lake 2. FINANCE a business which
holds money for its clients, which lends
money at interest, and trades generally in
money o He put all his earnings into his
bank. o I have had a letter from my bank tell-
ing me my account is overdrawn. o Payment
was made by a cheque drawn on a Swiss
bank. 3. ENTERTAINMENT the money held by
the organiser in a gambling game m verb
FINANCE to deposit money into a bank or to
have an account with a bank o He banked the
cheque as soon as he received it. o where do
you bank? where do you have a bank
account? o [ bank at or with Barclays.
bank account /'banpk okaunt/ noun
FINANCE an account which a customer has
with a bank, where the customer can deposit
and withdraw money o to open a bank
account o to close a bank account o How
much money do you have in your bank
account? o If you let the balance in your
bank account fall below £100, you have to
pay bank charges.
banker’s order /'bapkoz ,0:do/ noun
FINANCE same as standing order o He pays
his subscription by banker’s order.
bank holiday /bapk 'holider/ noun a
public holiday when most people do not go
to work and the banks are closed
COMMENT: Bank holidays in England and
Wales are: New Year's Day, Good Friday,
Easter Monday, the first Monday in May
(May Day), the last Monday in May
(Spring Bank Holiday), the last Monday in
August (Summer Bank Holiday), Christ-
mas Day and Boxing Day (December
26th). In Scotland, the first Monday in
August and January 2nd are also Bank
Holidays, but Easter Monday and the last
Monday in August are not. In the United
States, New Year's Day, 21st January
(Martin Luther King Day), February 12th
(Lincoln’s birthday), the third Monday in
February (Washington’s birthday), the last
Monday in May (Memorial Day), July 4th
(Independence Day), the first Monday in
September (Labor Day), the second Mon-
day in October (Columbus Day), 11th
November (Veterans’ Day), the fourth
Thursday in November (Thanksgiving)
and Christmas Day are public holidays

nationally, although there are other local
holidays.
banking /'bepkin/ noun BUSINESS the
business done by banks
banking account /'bzpkip o kaunt/
noun FINANCE same as bank account
banking hours /'bapkiy ,avoz/ plural
noun FINANCE the time when a bank is open
for its customers o You cannot get money out
of a bank outside banking hours.
banking services /'bepkip s3:visiz/
plural noun FINANCE the services provided
by a bank, e.g. withdrawal of money, cashing
cheques and foreign currency exchange o
Banking services are available in the depar-
ture lounge on the second floor.
bank manager /'bapk ,manid3s/ noun
FINANCE somebody in charge of a branch of
a bank o She asked her bank manager for a
loan.
bank note /'bapknout/, banknote noun
FINANCE a piece of printed paper money o He
pulled out a pile of used bank notes. (NOTE:
The US English is bill.)
bank on /'bznk pn/ verb to be sure that
something will happen o He is banking on
getting a loan from his father to set up his
restaurant. © Do not bank on having fine
weather in November.
bank statement /'bzpk stertmont/
noun FINANCE a written statement from a
bank showing how much money is in an
account and what transactions have been
made
banoffee /ba'nofi/ noun a creamy filling
made from bananas and soft toffee, in a pas-
try or biscuit base
banquet /'‘bapkwit/ noun CATERING a
large formal dinner for many people
banqueting /'bagkwitiy/ noun CATER-
ING the work of arranging or giving large for-
mal dinners
banqueting chef /'begkwitiy [ef/ noun
CATERING a chef who specialises in cooking
for formal dinners o He worked as a ban-
queting chef'in a large London hotel.
banqueting manager, banquets man-
ager noun HOTELS somebody in a hotel who
is responsible for organising formal func-
tions
banqueting room /'bapkwitiy ruim/
noun HOTELS a room in a hotel where ban-
quets are organised
banqueting suite /'bapkwitip swiit/
noun a series of rooms where banquets are
organised
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banquette /'bonket/ noun CATERING a
seat along a wall in a restaurant o Shall we sit
on the banquette?
‘...banquette seating  secures  privacy’
[Evening Standard, Business Travel section)
bap /bep/ noun BREAD, ETC. a small round
loaf of white bread
bar /ba:/ noun 1. BARS a place where you
can buy and drink alcohol o The group met in
the bar of the hotel. 2. BARS a long counter in
a pub from which drinks are served o The
bar only opens at 6 p.m. o He was sitting at
the bar. 3. CATERING a small shop, serving
one special type of food
barback /'ba:baek/ noun a person whose
job is to ensure that a bar is kept clean and
supplied with drinks
barbecue /'ba:bikju:/ CATERING noun 1.
food cooked in the open air, over a charcoal
fire o Here is a recipe for chicken barbecue.
2. a meal or party, where the food is cooked
on a barbecue o We held a barbecue for
twenty guests. o They were invited to a bar-
becue. 3. a metal holder for charcoal over
which food is cooked in the open air o Light
the barbecue at least half an hour before you
start cooking. m verb to cook food over a bar-
becue o She was barbecuing sausages for
lunch when it started to rain. o Barbecued
spare ribs are on the menu.
barbecue sauce /ba:bikju: 'sors/ noun
a spicy sauce containing tomato, chilli and
garlic, used on barbecued meat
barber /'ba:ba/ noun somebody who cuts
men’s hair
COMMENT: Traditionally, a barber’'s shop
has a red and white pole outside, as an
advertisement.
barber’s shop /'ba:boz [op/, barber
shop /'ba:ba [pp/ noun a shop where men
have their hair cut
bar chart /'ba: tfa:t/ noun a diagram
where quantities and values are shown as
thick columns of different heights or lengths
bar code /'ba: koud/ noun BUSINESS a
system of lines printed on a product which
can be read by a computer to give a reference
number or price. Also called Universal
Product Code
COMMENT: Bar codes are found on most
goods and their packages; the width and
position of the stripes can be recognised
by a bar-code reader and give information
about the goods, such as price, stock
quantities, etc. Many packaged foods,
even fresh foods, are bar-coded to allow
quicker data capture in the supermarket.
bard /ba:d/ verb CATERING to put a strip of
fat or fatty meat, such as a rasher of bacon,

over meat to prevent it from drying out when
cooking

bareboat charter /'beobout tfa:to/
noun SHIPS AND BOATS a system of charter-
ing a ship where the owner provides only the
ship, but not the crew, fuel or insurance

bargain /'ba:gin/ noun 1. an agreement on
the price of something o to drive a hard
bargain to be a difficult negotiator o to
strike a hard bargain to agree a deal which
is favourable to you o it is a bad bargain it
is not worth the price 2. something bought
more cheaply than usual o That car is a
(real) bargain at £500. m verb to discuss the
terms of an agreement or sale o You will have
to bargain with the shopkeeper if you want a
discount. o They spent two hours bargaining
about or over the price. (NOTE: You bargain
with someone over or about or for some-
thing.)

bargain sale /ba:gin 'seil/ noun MAR-
KETING the sale of all goods in a store at
cheap prices

barley /'ba:li/ noun FOOD a common cereal
crop Hordeum sativum, grown in temperate
areas
COMMENT: Barley is grown in colder coun-
tries; it is used in the production of beer
and whisky; it is also used to make Scotch
broth.
barley sugar /'ba:li ,Juga/ noun FOOD a
sweet made of boiled sugar, originally fla-
voured with barley
barley wine /'ba:li wain/ noun BEVER-
AGES a very strong beer
barmaid /'ba:meid/ noun BARS a woman
who serves in a bar o She works as a bar-
maid in the local pub.
barman /'ba:mon/ noun BARS a man who
serves in a bar o The barman didn’t know
how to make cocktails. (NOTE: The plural
form is barmen.)
COMMENT: In the UK the terms ‘barman’
and ‘barmaid’ are not used in job adver-
tisements to avoid sex discrimination;
‘barperson’ is used instead.
barometer /bo'romito/ noun an instru-
ment for measuring atmospheric pressure,
and therefore for forecasting the weather
barometric /bero'metrik/  adjective
referring to a barometer
barometric pressure /barometrik
'prefa/ noun atmospheric pressure indicated
by a barometer

barperson /'ba:,p3:s(e)n/ noun BARS a
man or woman who serves in a bar
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barrel /'bersl/ noun a large round con-
tainer for liquids o beer served from the bar-
rel o to sell wine by the barrel

barrier cream /'bario kriim/ noun a
cream used to prevent damage to the skin
from the sun

bar service /'ba: ,s3:vis/ noun 1. service
in a bar 2. a system where the customer
orders, pays for and collects a drink or food
from a bar

bar snacks /'ba: sneks/ plural noun
CATERING small items of food available in a
bar, e.g. pies or sandwiches

bar staff /'ba: sta:f/ noun BARS people
who work in a bar in a hotel or behind a bar
in a pub

bar stool /'ba: stu:l/ noun BARS a high
seat used for sitting at a bar or counter
bartender /'ba:tends/ noun BARS some-
body who serves in a bar

bar trolley /'ba: troli/ noun AIR TRAVEL
same as drinks trolley

base jumping /'bers ,d3ampiy/ noun the
extreme sport of parachuting from the tops
of very tall natural objects or buildings
basement /'beismont/ noun an under-
ground section of a building o The central
heating boiler is in the basement.

basic discount/ beisik 'diskaunt/ noun
a normal discount without extra percentages
o We give 25% as a basic discount, but can
add 5% for cash payment.

basic pay /beisik 'per/, basic salary
/,bersik 'selari/ noun BUSINESS a normal
salary without extra payments

basic tax /'bersik taks/ noun BUSINESS
tax paid at the usual rate

basic wage / beisik 'weid3/ noun BUSI-
NESS normal pay without any extra pay-
ments o The basic wage is £110 a week, but
you can expect to earn more than that with
overtime.

basil /'baz(a)l/ noun SAUCES, ETC. a herb
Ocimum basilicum with strongly scented
leaves, used especially in Italian cuisine
basin /'bers(a)n/ noun a large bowl
basket /'ba:skit/ noun a container made
of thin pieces of wood, wire or fibre woven
together o a basket of apples

basket meal /'ba:skit mi:l/ noun CATER-
ING a simple meal, usually of fried chicken,
sausage or scampi, served in a basket with
chips

basmati /bez'ma:ti/ noun FOOD a type of
long-grained rice with a special smell and
flavour

bass /bets/ noun a type of fish that is found
in rivers, lakes and seas and is caught for
food

baste /beist/ verb CATERING to pour melted
fat and juices over meat as it is cooking o
Don’t forget to baste the chicken two or three
times while it is roasting.

bath /ba:6/ noun 1. the process of washing
your whole body o He has a cold bath every
evening. o Baths are 200 francs extra. ;» bub-
ble bath, jacuzzi, Turkish bath o to have
a bath, to take a bath to wash the whole
body in a bath 2. same as bathtub o The
chambermaid has not cleaned the bath.
(NOTE: The US English is bathtub or tub.)
m verb to wash yourself or someone else in a
bath o She baths twice a day in hot weather.
bathe /be1d/ noun a swim, especially in the
sea or in a river o We went for a bathe before
breakfast. m verb 1. to swim 2. MEDICAL to
wash something such as a wound carefully 3.
US to have a bath

bather /'beida/ noun somebody who is
swimming o The beach was crowded with
bathers when the shark was sighted.
bathing /'be1diy/ noun the activity of
swimming in the sea, river or a pool o The
bathing is very safe here because the water is
shallow.

bathing cap /'be1diy keaep/ noun a rub-
ber hat worn when swimming to prevent
your hair getting wet

bathing costume /'berdip kostjurm/
noun SPORT same as swimming costume
bath mat /'ba:0 met/ noun a small mat to
step on as you get out of the bath

bath oil /'ba:6 o11/ noun scented oil to put
in a bath

Bath Oliver /ba:0 'pliva/ noun BREAD,
ETC. a kind of round unsweetened biscuit,
served with cheese

bathrobe /'ba:0raub/ noun 1. aloose coat
of towelling worn before or after a bath 2.
US a man’s dressing gown

bathroom /'ba:0ru:m/ noun 1. a room in
a house or hotel with a bath, a washbasin and
usually a toilet o room with private bath-
room or with its own bathroom hotel room
with its own bathroom attached 2. a room
containing a toilet (said instead of) o
Where’s the bathroom? o My daughter
wants to go to the bathroom.

bathroom fittings /'ba:Oruim frtigz/
plural noun fittings in a bathroom, such as a
shower, wash basin, bidet, etc.

bathroom linen /'ba:0ru:m [linon/ noun
towels and other cloth articles that are pro-
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vided in a bathroom o Guests complained
that there was no fresh bathroom linen.
bath salts /'ba:0 so:lts/ plural noun
scented crystals to put in a bath
bathtowel /'ba:Btaval/ noun a very large
towel for drying yourself after a bath o
Remind me to give you a clean bathtowel.
bathtub /'ba:6tab/ noun especially US a
large container filled with water to wash the
whole body in. Also called bath noun 2, tub
(NOTE: The British English term is bath.)
batter /'beta/ noun FooD a thin liquid mix-
ture of flour, eggs and milk, used e.g. for
making pancakes or toad-in-the-hole, or for
coating fish before frying
battered /'baxtod/ adjective CATERING
covered with batter and cooked o battered
prawns
battery /'bat(o)ri/ noun 1. an object that
fits into a piece of electrical equipment to
provide it with electric energy o My calcula-
tor needs a new battery. o The battery has
given out so I can’t use my radio. o My
mobile phone has a rechargeable battery. 2.
a series of small cages in which thousands of
chickens are kept
battery farming /'bat(o)ri faimip/
noun a system of keeping thousands of
chickens in a series of small cages
COMMENT: Battery farming is a method of
egg production which is very energy-effi-
cient. It is criticised, however, because of
the quality of the eggs, the possibility of
disease and the polluting substances pro-
duced, and also on grounds of cruelty
because of the stress caused to the birds.
battery hen /'bat(o)ri hen/ noun a
chicken which spends its life confined in a
small cage
battle site /'bxt(o)l sart/ noun a place
where a battle was fought
bay /ber/ noun 1. SAUCES, ETC. a fragrant
shrub whose leaves are used in cooking 2. a
large rounded inlet in a coast o the Bay of
Biscay » Dublin Bay prawn
BBQ abbreviation CATERING barbecue
beach /bi:t [/ noun an area of sand or small
stones by the edge of the sea o They spent the
afternoon on the beach. o You can hire par-
asols on the beach. o There are lifeguards on
duty at the beach.
beach chalet /'bi:tS ,[alel/ noun a small
wooden holiday home, near or on a beach
beach hotel /'bi:t[ hou,tel/ noun a hotel
that is on or near a beach
beach hut /'bi:t[ hat/ noun a small
wooden building on a beach, where you can
change, keep deckchairs, etc.

beach towel /'bi:t[ ,tavol/ noun a large
towel usually used on the beach

beach umbrella /'bi:t[ am,brels/ nouna
large coloured umbrella to use on a beach

bean /bi:n/ noun VEGETABLES 1. a seed or
the long thin pod of various different plants,
cooked and eaten o runner beans o butter
beans 2. a dried seed that is ground and is
used in cooking or to make drinks o coffee
beans

COMMENT: Kidney beans must be cooked

thoroughly, as undercooked beans can

contain a toxin which causes nausea.

bean curd /'bi:n k3:d/ noun same as tofu

bean sprouts /'bi:n sprauvts/ plural noun
VEGETABLES shoots of beans, eaten espe-
cially in Chinese cooking

bear /bea/ noun a large wild animal cov-
ered with fur o There are bears near the
campsite in the mountains.

‘...the danger Arctic explorers fear most is the

polar bear’ [TGO — The Great Outdoors]
béarnaise sauce /,beoneiz 'so:s/ noun
a savoury sauce for meat, thickened with egg
yolk and flavoured with tarragon

beat /bi:t/ verb 1. to win a game against
another player or team o They have beaten
their rivals into second place in the package
holiday market. 2. o to beat a ban to do
something which is forbidden by doing it
rapidly before the ban is enforced 3. to mix
fast o Beat the egg whites in a bowl. (NOTE:
beating — beat — has beaten)

Beaufort scale /'boufat skeil/ noun a

scale from O to 12 used to refer to the

strength of wind
COMMENT: The Beaufort scale was
devised in the 18th century by a British
admiral. The descriptions of the winds and
their speeds in knots are: 0: calm (O
knots); 1: light air (2 knots); 2: light breeze
(5 knots); 3: gentle breeze (9 knots); 4:
moderate breeze (13 knots); 5: fresh
breeze (19 knots); 6: strong breeze (24
knots); 7: near gale (30 knots); 8: gale (37
knots); 9: strong gale (44 knots); 10: storm
(52 knots); 11: violent storm (60 knots);
12: hurricane (above 60 knots).

Beaujolais /'bou3zslel/ noun BEVERAGES a
light French red wine from Burgundy which
can be drunk cool

Beaujolais Nouveau /bou3zoler nu:
'vou/ noun BEVERAGES Beaujolais wine
which has just been made, sold from Novem-
ber onwards of the year in which the grapes
are picked

beauty /'bju:ti/ noun the quality of being
beautiful
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beauty parlour /'bju:ti ,pa:lo/ noun a
shop specialising in women’s appearance.
Also called beauty salon, beauty shop
beauty spot /'bju:ti sppt/ nouna famous
beautiful place o The Lake District has some
of the most famous beauty spots in England.
béchamel sauce /,befomel 'so:s/ noun
a rich sauce made from milk thickened with
butter and flour and served hot

bed /bed/ noun a piece of furniture on
which you sleep

bed, breakfast and evening meal
/,bed brekfost ond ,ev(o)nipg 'mi:l/ noun
HOTELS a tariff in a hotel or guesthouse, cov-
ering a night’s accommodation, breakfast
and a meal taken in the evening

bed and board /,bed on 'bo:d/ noun a
hotel charge that includes all meals as well as
the room charge

bed and breakfast / bed on 'brekfost/
noun HOTELS 1. a tariff in a hotel or guest-
house, covering a night’s lodging and break-
fast o bed and breakfast: £32.00 o I only
want to have bed and breakfast. 2. a guest-
house or private house, offering accommo-
dation and breakfast o We got a list of bed
and breakfasts or B&Bs from the tourist
office. » abbr B & B

bedclothes /'bedkloudz/ plural noun the
coverings, e.g. sheets and blankets, on a bed
bedcover /'bedkava/ noun a cloth which
covers a bed during the daytime

bedding /'bediy/ noun the items, e.g. a
mattress, sheets and pillows, that are put on
a bed so that somebody can sleep in it o Bed-
ding is provided at extra cost. o Visitors are
requested to bring their own bedding.

bed linen /'bed ,linin/ noun sheets, pil-
lowcases or duvet covers

bednight /'bednart/ noun HOTELS one
night’s stay in a hotel, as considered for
administrative purposes

‘...the group is offering regional corporate deals,
based on a minimum number of bednights: for
example, 100 bednights would trigger a discount
of a minimum of 10%, while over 1,000 bed-
nights could mean up to a 45% discount’
[Business Traveller]

bedroom /'bedru:m/ noun a room with a

bed, in which someone sleeps o a 42-bed-

room hotel

bedroomed /'bedru:md/ adjective with a

particular number of bedrooms o a 42-bed-

roomed hotel

bedside /'bedsard/ noun a space at the

side of a bed o bedside lamp a lamp next to

a bed o bedside table a table next to a bed

bedside panel / bedsaid 'pen(s)l/ noun
HOTELS an electronic device placed on a
guest’s beside table, with controls for heat-
ing, lighting, air-conditioning, automatic
curtain pulling, messaging, etc.
‘...hanging the ‘Do Not Disturb’ sign on your
door is so 20th century. Now bedside panels
which allow you to adjust the room environment
from the comfort of your bed may eradicate such
hotel inconveniences. At home you have a bed-
time routine, but in a strange hotel room you’re
constantly jumping out of bed to draw curtains or
turn off lights. Now it’s all in one place’
[National Geographic Traveler]

bed-sitting room /bed's1tig ru:m/, bed-
sitter /'bedsita/, bed-sit /'bedsit/ noun a
bedroom and living room combined
bedspread /'bedspred/ noun a decorative
cloth to put over a bed
bedstead /'bedsted/ noun the solid frame
of a bed
bed tax /'bed teeks/ nouna tax charged per
occupant of a room in a hotel or other tourist
accommodation
beef /bi:f/ noun MEAT meat from a cow or a
bull
beefburger /'bi:fbaigo/ noun MEAT a
round, flat cake of minced beef, grilled or
fried and usually served in a toasted bread
roll. Also called burger, hamburger
beef olives /bi:f 'vlivz/ plural noun
FOOD a dish made from thin slices of beef,
stuffed and rolled
beefsteak /'bi:fsteik/ noun MEAT same as
steak
beefsteak tomato /bi:fstetk to
'ma:tou/ noun VEGETABLES a large fleshy
variety of tomato suitable for stuffing
beef stir-fry /bi:f 'sta: frai/ noun Foop
thin strips of beef cooked quickly with vege-
tables in hot oil
beef stroganoff / bi:f 'strogonof/ noun
a dish consisting of thin strips of beef cooked
with onions and mushrooms in a sour cream
sauce
beef suet /bi:f 'suirt/ noun FOOD suet
from cattle
beef Wellington / bi:f 'weligton/ noun a
dish consisting of a fillet of beef covered in
paté de foie gras, wrapped in pastry, and
baked
beer /bia/ noun BEVERAGES 1. an alcoholic
drink made from grain and water o She asked
room service for a bottle of beer. o He drank
a glass of beer. 2. a glass of beer o Two beers,
please. » draught, real ale

COMMENT: In Great Britain, the most pop-

ular beers are ‘bitter’ and ‘lager’. ‘Lager’ is
sold cold, but ‘bitter’ is served slightly
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cooler than room temperature. In Australia
and the USA, all beers are served cold.
Beer is either served from a bottle (or a
can if you are buying it to drink away from
the place where you bought it), but in
pubs, can be served direct from the barrel.
This is called ‘draught beer’. In Great Brit-
ain, draught beer is sold in a glass mug
(with a handle) or in a tall straight glass.
Bottled beer is usually served in a goblet
(i.e. a glass with a stem).
beer cellar /'bia sela/ noun BARS a cellar
where beer is kept or served
beer festival /'bio festiv(o)l/ noun1. a
festival to celebrate the making of beer o the
Munich Beer Festival 2. an exhibition for
advertising, sampling and selling different
types of beer
beer garden /'bio ,ga:d(e)n/ noun BARS
a garden attached to a pub, in which people
can sit to have their drinks
beermat /'‘bromet/ noun a small card-
board mat, usually with an advertisement for
a brewery on it, placed under a glass to pro-
tect a surface in a pub or restaurant
beer pull, beer pump handle noun BARS
one of a series of tall handles arranged on the
bar of a pub, which draw beer up from casks
in the cellar when pulled towards the bar-
tender
beet /bi:t/ noun US VEGETABLES same as
beetroot
beetle /'bi:t(o)l/ noun an insect with hard
covers that protect its folded wings
beetroot /'bi:tru:t/ noun a vegetable with
a dark red root, often eaten cooked as salad,
or pickled with vinegar (NOTE: The US term
is beet.)
COMMENT: In Russian cuisine, beetroot is
the main ingredient of borscht.
behave /bi'herv/ verb to act o One of the
group started to behave very strangely.
behaviour /br'hervjo/ noun a way of
doing things o Guests complained about the
behaviour of young men in the bar on Satur-
day night. (NOTE: The US spelling is behav-
ior.)
bell /bel/ noun 1. a metal cup-shaped object
which makes a ringing sound when hit, or a
mechanism to make a similar ringing sound
2. o to give someone a bell to phone some-
one (informal) o I'll give you a bell when
we’ve sorted out the details.
bellboy /'belbor/, bellhop US /'belhop/
noun HOTELS a messenger boy employed in
a hotel
bell captain /'bel kaptin/ noun US
HOTELS somebody in charge of the messen-
gers in a hotel

bellpush /'belpuf/ noun a button which
rings a bell when pushed
below-the-line advertising /b1 lou 3o
lamn '®dvatarzig/ noun MARKETING adver-
tising that is not paid for, such as work by
staff manning an exhibition, and for which
no commission is paid to the advertising
agency
benchmarking /'bent fma:kiy/ noun the
process of comparing the performance of
firms within an industry against a set of
standards
Bermuda plan /ba'mju:ds plen/ noun a
hotel tariff including accommodation and a
full English or an American breakfast
berry /'beri/ noun FRUIT a small fleshy
seed-bearing fruit of a bush, usually with
many seeds in the same fruit, and the seeds
enclosed in a pulp. » blackberry, blueberry,
raspberry, strawberry (NOTE: The plural
form is berries.)

COMMENT: Very many berries are used in

cooking, or can be eaten raw.
berth /b3:6/ noun 1. SHIPS AND BOATS a
place in a harbour where a ship can tie up o
There are six ferry berths at Dover. 2.
TRAVEL a bed on a ship or a train m verb
TRAVEL to tie up at a berth o The ship will
berth at Rotterdam on Wednesday.

*...hire this new ship for the day when it is ber-

thed alongside HMS Belfast in the Port of Lon-

don from 23-28 June’ [Evening Standard]
best-before date /best br 'fo: deit/
noun CATERING a date stamped on the label
of a food product, which is the last date on
which the product is guaranteed to be of
good quality. Compare sell-by date, use-
by date
best end /'best end/ noun MEAT a cut of
meat, especially lamb, taken from the neck
and formed of a series of chops joined
together. » crown roast, rack of lamb
best practice / best 'praktis/ noun the
most effective and efficient method of
achieving an aim or providing a service
Best Practice Forum /best 'praektis
[forram/ noun a system sponsored by the
UK government to encourage high standards
of professionalism in the hotel, catering and
tourism industries
better /'beto/ adjective of higher quality
than something else o This year’s results are
better than last year’s. o We will shop
around to see if we can get a better price.
beurre manié /,bs: 'menier/ noun FOOD
a mixture of butter and flour, added at the last
minute to soups or stews to make them
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thicken (NOTE: beurre manié comes from
the French and means ‘kneaded butter’.)
beverage /'bev(o)rid3z/ noun a drink,
either alcoholic or non-alcoholic
beverage cycle /'bev(o)ridz saik(a)l/
noun BUSINESS the cycle by which beverages
pass from supplier to hotel or restaurant and
then to the ultimate consumer

beverage manager /'bev(s)ridz
,manid3s/ noun BUSINESS somebody in
charge of sales of drinks in a hotel
beverage sales /'bev(o)ridz serlz/ plu-
ral noun BUSINESS the turnover from the sale
of drinks

beware /bi'wes/ verb o beware of watch
out for o ‘Beware of pickpockets!’

BFL abbreviation business facilitated lease
BHA abbreviation HOTELS British Hospital-
ity Association

bhaiji /'ba:3i/ noun an Indian food, consist-
ing of chopped vegetables in a spicy batter,
deep-fried o onion bhaji

bhindi /'bindi/ noun VEGETABLES okra, as
used in Indian cooking

B hotel /'bi: ,houtel/, B tariff hotel /'bi:
terif houtel/ noun HOTELS same as four-
star hotel

‘...an increasing number of business travellers
from the US and Europe are becoming budget
conscious and are spending less on hotel accom-
modation and are staying in B tariff hotels. Such
hotels usually have the same service and facilities
as five-star hotels, except that the rooms may be
slightly smaller and the decor may be different’
[South China Morning Post]

BHT abbreviation butylated hydroxytolu-
ene

bicarb /'batka:b/ noun FOOD same as
sodium bicarbonate (informal)
bicarbonate of soda /bai ka:bonot ov
'souda/ noun same as sodium bicarbonate
bicycle /'baisik(o)l/ noun ROAD TRAVEL a
vehicle with two wheels, which you ride on
and pedal with your feet o Bicycles can be
hired by the hour or by the day. Also called
pushbike

bicycle path, bike path noun RoAD
TRAVEL a special path for bicycles to ride on,
either by the side of a road or as part of the
pavement

bidet /'birder/ noun a small low bath for
washing your buttocks o Each bathroom has
a shower and a bidet.

big game /,big 'geim/ noun large wild
animals which are hunted and killed for
sport, e.g. elephants, tigers and lions

bike /batk/ noun ROAD TRAVEL same as
bicycle (informal)

biker /'baike/ noun ROAD TRAVEL some-
body who rides a motorcycle o A gang of
bikers arrived in the village.

biking /'baikiy/ noun the activity of travel-
ling on a bicycle o They went for a biking
holiday in Holland.

bilberry /'bilb(a)ri/ noun FRUIT a wild
berry, which is blue when ripe, eaten raw
with sugar and cream, or cooked in pies and
jams o The menu includes bilberry tarts.
bi-level suite /bar ,lev(a)l 'swiit/ nouna
hotel suite that has rooms on two floors
Bilharzia /bil'ha:tsio/ noun MEDICAL a
parasitic worm that enters the patient’s
bloodstream and causes bilharziasis
bilharziasis /,bilha:'tsarasis/ noun MED-
ICAL a tropical disease caused by parasitic
worms in the intestine or bladder (NOTE:
Although, strictly speaking, Bilharzia is the
name of the fluke, it is also generally used
for the name of the disease.)
COMMENT: The disease is found in certain
parts of Africa, Brazil and China and can
be caught from bathing in rivers and lakes.
The larvae of the fluke enter the skin
through the feet and lodge in the walls of
the intestine or bladder. They are passed
out of the body in stools or urine and return
to water, where they lodge and develop in
the water snail, the secondary host, before
going back into humans. Patients suffer
from fever and anaemia.
bill /bil/ noun 1. a written list of charges to
be paid o The receptionist printed out the
bill. o Does the bill include VAT? o The bill
is made out to Smith Ltd. o He left the hotel
without paying his bill. 2. a list of charges in
a restaurant o Can I have the bill please? o
The bill comes to £20 including service. o
The waiter has added 10% to the bill for
service. m verb to present a bill to someone
so that it can be paid o The tour operators
billed him for the extra items.
billiards /'biliodz/ noun ENTERTAINMENT a
game involving hitting balls with a long rod
on a smooth table covered with green cloth,
the object being to hit a white ball so that it
sends a ball of another colour into one of the
‘pockets’ at the edge of the table. » pool,
snooker o billiard ball a small hard ball
used in the game of billiards o billiard room
aroom in a hotel or pub with a billiard table
o billiard table a table on which billiards is
played
billion /'biljon/ noun one thousand million
(NOTE: In the US billion has always meant
one thousand million, but in British English
it formerly meant one million million, and it
is still sometimes used with this meaning.
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With figures it is usually written bn: $5bn
say ‘five billion dollars’.)

bill of exchange /,bil ov 1ks'tfeindz/
noun FINANCE a document signed by the per-
son authorising it, which tells, e.g. a bank to
pay money unconditionally to a named per-
son on a particular date
COMMENT: A bill of exchange is a docu-
ment raised by a seller and signed by a
purchaser, stating that the purchaser
accepts that he owes the seller money,
and promises to pay it at a later date. The
person raising the bill is the ‘drawer’, the
person who accepts it is the ‘drawee’. The
seller can then sell the bill at a discount to
raise cash. This is called a ‘trade bill’. A bill
can also be accepted (i.e. guaranteed) by
a bank, and in this case it is called a ‘bank
bill’.
bill of fare /b1l ov 'fea/ noun CATERING a
menu

bin /bin/ noun 1. a large container 2. a sec-
tion in a warehouse, store or wine cellar o a
32-bin wine list a wine list with 32 sections
o bin card a card saying what is stored in the
bin, e.g. the type and date of wine

binder /'bainda/ noun US FINANCE same
as cover note

binding /'baindiy/ adjective 1. o this con-
tract is binding on both parties both parties
have to do what the contract says 2. the act of
sticking things together m noun a small belt
for attaching boots to skis

binding agent /bamdip ‘erdz(o)nt/
noun CATERING an additive which makes
prepared food remain in its proper form and
not disintegrate

biodegradability /baroudigrerda
'bilrti/ noun the degree to which a material,
e.g. packaging, can be decomposed by
organisms such as bacteria or by the effect of
sunlight or the sea

biodegradable /baroudr'grerdob(o)l/
adjective easily decomposed by organisms
such as bacteria or by the effect of sunlight or
the sea o biodegradable packaging boxes,
cartons, bottles, etc., which can be decom-
posed by organisms such as bacteria or by
the effect of sunlight or the sea
‘...human sewage is a totally biodegradable
product, and sea and sunlight will break it down
through the natural process of oxidation’
[Environment Now]
COMMENT: Manufacturers are trying to
produce more biodegradable products, as
the effect of non-biodegradable sub-
stances (such as PVC) on the environ-
ment can be serious.

biodegradation /baroudegra'derf(o)n/
noun the breaking down of a substance by
bacteria

biotechnology / baroutek'nolad3i/
noun the use of technology to manipulate
and combine different genetic materials to
produce living organisms with particular
characteristics o Artificial insemination of
cattle was one of the first examples of bio-
technology. o A biotechnology company is
developing a range of new pesticides based
on naturally occurring toxins.
birdwatcher /'ba:dwot [o/ noun ENTER-
TAINMENT somebody who looks at birds for
pleasure, or for scientific purposes o Bird-
watchers set up hides all round the lake.
(NOTE: A fanatical birdwatcher is called a
twitcher.)

birdwatching /'bs:dwot[my/  noun
ENTERTAINMENT the activity of looking at
birds for pleasure, or for scientific purposes
o He goes birdwatching every weekend. o
She belongs to a birdwatching club.

birth certificate /'bs:0 so tifikat/ noun
a document which shows when and where
someone was born

biryani /,brri'jami/ noun FOOD in South
Asian cooking, a dish containing spicy col-
oured rice mixed with meat, fish or vegeta-
bles

biscotto /bis'kntau/ noun a hard oblong
biscuit, often containing nuts

biscuit /'biskit/ noun FOOD a small hard
cake, usually sweet

bisque /bi:sk/ noun FOOD a cream soup
made with shellfish o lobster bisque

bistro /'biistrou/ noun a small restaurant
or bar

bitter /'bito/ adjective not sweet o This
aperitif is very bitter. © Marmalade is made
from bitter oranges. m noun BEVERAGES Brit-
ish beer, made bitter by adding hops o She
asked for a half of bitter. o Two pints of bitter,
please.

bitter lemon / bita 'leman/ noun a fizzy
nonalcoholic drink flavoured with lemon
bitter orange /,bits 'orind3z/ noun FRUIT
same as Seville orange

bitters /'bitoz/ noun BEVERAGES same as
Angostura bitters

black /blek/ adjective of a very dark col-
our, the opposite of white m verb BUSINESS to
forbid trading in particular goods or with
particular suppliers o Three firms were

blacked by the government. o The union has
blacked the hotel chain.
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black bean /'blak bimn/ noun a black-
seeded soya bean that is fermented for use in
East Asian cookery

blackberry /'blekb(o)ri/ noun FRUIT a
small soft black berry, growing on plants
with long spines, eaten in jams and pies.
Also called bramble

blackboard /'bleekbo:d/ noun a board on
a wall, which can be written on using white
chalk o Some dishes are not on the menu, but
are written on a blackboard.

black box /,blek 'boks/ noun AIR TRAVEL
same as flight recorder o After a crash, the
first thing crash investigators do is to find the
plane’s black box.

black bread /blxk 'bred/ noun a very
dark rye bread that is particularly popular in
Germany and Slavic countries

black coffee /blak 'kofi/ noun BEVER-
AGES coffee without milk or cream
blackcurrant /blek'karont/ noun FRUIT
a small round cultivated black berry, eaten
cooked in jams and pies, used also in making
soft drinks and liqueurs o blackcurrant
yoghurt o a pot of blackcurrant jam o a glass
of blackcurrant juice v Kir

black economy /blek 1'konomi/ noun
BUSINESS work which is paid for in cash or
goods, but not declared to the tax authorities
black-eyed bean /,blak aid 'biin/ noun
a small beige bean with a black spot

Black Forest / blek 'forist/ noun an area
of forest in south-west Germany

Black Forest géateau /blak forist
'gaetou/ noun DESSERTS a chocolate cake
with cream and cherry filling covered with
whipped cream and chocolate shavings
black market /,blek 'ma:kit/ noun a sys-
tem for buying and selling goods in a way
which is not allowed by law, e.g. in a time of
rationing o There is a flourishing black mar-
ket in secondhand jeans. o You can buy gold
coins on the black market. o to pay black-
market prices to pay high prices to get items
which are not easily available

black olive /blaek 'oliv/ noun VEGETA-
BLES a ripe olive

blackout /'blakauvt/ noun AIR TRAVEL a
day, usually a public holiday, when cheaper
fares are not available on flights

black pepper /blek 'peps/ noun dark
brown seasoning made by grinding pepper
seeds that have not had their black outer cov-
ering removed

black pudding /blek 'pudig/ noun
MEAT a dark sausage made with blood, usu-
ally fried in slices and eaten for breakfast

black tie /,blek 'tar/ adjective referring to
a formal evening banquet or reception at
which men wear a bow tie and dinner jacket,
both usually black o The invitation to the
gala performance was marked ‘black tie’. »
white tie

black treacle /blaxk 'tritk(a)l/ noun
FOOD same as treacle

blade /ble1d/ noun 1. the sharp cutting part
of a knife 2. SPORT a sharp metal strip
attached to a boot to make an ice skate. ; roll-
erblades

blanch /bla:ntf/ verb CATERING to cook
vegetables for a short time in boiling water
COMMENT:  Vegetables should be
blanched before being frozen. They can
also be blanched before frying. Nuts and
vegetables can also be blanched to
remove their skins.
blancmange /blo'mon3/ noun a cold des-
sert similar to jelly made with milk, sugar,
flavourings and cornflour
bland /bleend/ adjective referring to food
which is not spicy, irritating or acid o bland
diet a diet which contains mainly milk-based
foods, boiled vegetables and white meat
blanket /'blegkit/ noun a thick cover
which you put over you to keep warm o Ask
the reception for another blanket if you are
cold. o Stewardesses bring round blankets
and pillows on overnight flights.
blanquette /blon'ket/ noun a dish con-
sisting of white meat such as veal cooked in
a white sauce
blast chiller /'bla:st tf1lo/ noun CATER-
ING a machine for chilling food in a blast of
freezing air o It is best to use a blast chiller
to cool hot food rapidly.
blast freezing /'bla:st fri:zig/, blast
chilling /'bla:st tf1liy/ noun CATERING a
method of quick-freezing oddly shaped
food, by subjecting it to a blast of freezing air
blend /blend/ noun a mixture, used espe-
cially of mixtures of different types of tea m
verb to mix things together o Blend together
the melted butter and sugar.
blender /'blends/ noun CATERING a
kitchen device for mixing different food
items together thoroughly
blind /blaind/ noun 1. a covering over a
window o The maid closed the blinds to keep
out the sun. 2. o the blind people who can-
not see m adjective not able to see m adverb
without seeing o to taste blind to taste a
series of items, such as cheeses or wines,
without being able to see their labels o This
evening we have 37 wines to taste blind.
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blind-tasting /'blain terstig/ noun
ENTERTAINMENT a party where a series of
items, such as cheeses or wines, are tasted
without the tasters being able to see their
labels o a table with a series of bottles of
sweet wine lined up for the blind-tasting
blini /'bli:ni/ noun BREAD, ETC. a small pan-
cake made with yeast and buckwheat flour,
traditional in Russia and other parts of East-
ern Europe

blizzard /'blizod/ noun a heavy snowstorm
with strong winds

bloater /'blouta/ noun SEAFOOD a dried
whole salt herring

block /blok/ noun a group of things
together o They booked a block of seats in
the middle of the plane. m verb o to block a
room to keep a room reserved for someone
who has booked it, so as to prevent double-
booking

block booking /blok 'bukiy/ noun
HOTELS a reservation in which a series of,
e.g. seats or hotel rooms are all booked at the
same time

blood poisoning /'blad poiz(o)niy/
noun MEDICAL a condition in which bacteria
are present in the blood and cause illness
Bloody Mary /bladi 'meori/, bloody
mary noun BEVERAGES a cocktail of vodka
and tomato juice with ice and Worcester
sauce, lemon juice, salt and pepper

bloom /bluim/ noun 1. a powdery sub-
stance on the surface of a fruit such as grapes
2. fine hair on the skin of some fruit such as
peaches 3. a flower o the apple trees are in
full bloom the apple trees are in flower
blowfly /'blauflar/ noun the name for a
number of species of fly, which deposit their
eggs in flesh, especially meat

blow torch /'blou to:t[/ noun CATERING a
device which produces a gas flame used to
heat the surface of dishes such as creme
brilée

BLT /bi: el 'tiz/ abbreviation CATERING
bacon, lettuce and tomato in a sandwich
blueberry /'blu:b(o)ri/ noun FRUIT a wild
berry, which is dark blue when ripe, eaten
raw with sugar and cream, or cooked in pies
and jams o a portion of blueberry pie and
whipped cream o Two blueberry muffins and
coffee, please.

bluebottle /'blu: bot(a)l/ noun a two-
winged fly, with a shining blue body, whose
maggots live in decomposing meat

blue channel /'blu: ,tfan(a)l/ nounBUSI-
NESS the exit from customs through which
you pass if you are arriving from another EU

country and are not importing goods which
are liable to duty
blue cheese /blu: 'tfi:z/ noun DAIRY a
type of cheese with blue fungus growth in it,
e.g. Stilton or Roquefort
blue-cheese dressing /blu: tfiiz
'dresin/ noun SAUCES, ETC. a dressing for
salad, made of mayonnaise or vinaigrette
with blue cheese in it
blue flag beach / blu: fleeg 'bizt [/ noun
a beach with sea water that meets the clean-
liness requirements of the European Com-
mission
Blue Ribbon Award /blu: 'ribon o
,woid/ noun HOTELS an award given by the
RAC to hotels which are committed to high
standards o This year, there are 76 Blue Rib-
bon Award winners.
BMC abbreviation SPORT British Moun-
taineering Council
board /bo:d/ noun 1. HOTELS meals at a
hotel 2. o to go on board to go onto a ship,
plane or train 3. BUSINESS a group of people
who run an organisation o The bank has two
representatives on the board. o Two direc-
tors were removed from the board at the
AGM. » board of directors, tourist board
o she was asked to join the board she was
asked to become a director o board meeting
a meeting of the directors of a company m
verb AIR TRAVEL to go onto a ship, plane or
train o Customs officials boarded the ship in
the harbour. o The party will board buses at
the temple and proceed to the hotel for lunch.
board and lodging /bo:d on 'lod3iy/
noun room and food o Board and lodging
for three nights comes to £175.00. Also
called room and board
boarding /'bo:dig/ noun TRAVEL the act of
going onto a ship, plane or train o Have your
passport ready before boarding.
boarding card /'bo:dig ka:d/, boarding
pass US /'bo:din pa:s/ noun AIR TRAVEL a
card given to passengers who have checked
in for a flight to allow them to board the
plane, or a card given to passengers going on
board a ship
boarding house /'bo:dig haus/ noun
TOURISM a small, privately run house where
residents pay for accommodation and meals
board of directors /bo:d ov dar
'rektoz/ noun BUSINESS a group of directors
elected by the shareholders to run a company
COMMENT: Directors are elected by share-
holders at the AGM, though they are usu-
ally chosen by the chairman or chief exec-
utive. A board will consist of a chairman
(who may be non-executive), a chief exec-
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utive or managing director, and a series of
specialist directors in charge of various
activities of the company (such as a
finance director, production director or
sales director). The company secretary
will attend board meetings, but need not
be a director. Apart from the executive
directors, who are in fact employees of the
company, there may be several non-exec-
utive directors, appointed either for their
expertise and contacts, or as representa-
tives of important shareholders such as
banks.
boardroom /'bo:druim/ noun a room
where the directors of a company meet
boast /boust/ verb to possess something,
and be proud of it o The hotel complex
boasts an 18-hole golf course.
boat /bout/ noun a small vehicle that peo-
ple use for moving on water o rowing boat
boatel /bou'tel/ noun a waterside hotel
where people travelling in boats can stay and
moor them
boating /'bautiy/ noun SPORT the activity
of going in small boats for pleasure, espe-
cially rowing or sailing o a boating holiday
on the Norfolk Broads
-bodied /bodid/ suffix with a particular
type of body
body /'bodi/ noun AIR TRAVEL the main part
of an aircraft
boil /bo1l/ verb CATERING 1. to heat water
until it reaches 100°C o You must boil the
water or You must let the water boil before
making tea. o They recommend you to boil
the tap water before drinking it. 2. to cook
something by putting it in boiling water o Do
you want boiled potatoes or chips with your
steak? o The cabbage has been boiled too
long. o I want my eggs boiled for three min-
utes.
boil down /,boil 'daun/ verb to make a lig-
uid mixture thicker by heating it rapidly until
much of the liquid turns to steam
boiled egg /,boild 'eg/ noun FOOD an egg
which has been cooked by boiling in water
boiled hock /,boild 'hok/ noun MEAT a
joint of ham from the leg of a pig
boiler /'boilo/ noun CATERING a piece of
kitchen equipment, which heats water for
making hot drinks and also provides steam
boiling chicken, boiling fowl noun
MEAT a chicken which is older and tougher
and needs to be boiled to make it tender
boiling pan /'boilig pen/ noun CATERING
a large container used in a kitchen for boiling
food and making soup
boil-in-the-bag /,boil in d5 'baeg/ adjec-
tive CATERING stored in a sealed plastic bag

and cooked by placing the bag in boiling
water o boil-in-the-bag frozen boeuf bour-
guignon
boil off /boil 'pf/ verb to remove liquid,
e.g. alcohol, from a mixture by heating the
mixture rapidly so that the liquid turns to
steam
boil over /bail 'auva/ verb to reach boil-
ing point and be so full of bubbles that some
liquid spills from the container
bok choy / bok 't[o1/ noun VEGETABLES a
Chinese cabbage with long white stalks and
narrow green leaves
bolster /'baulsta/ noun 1. a long thick pil-
low, which is as wide as a double bed 2. a
thick round part of a knife, linking the blade
to the handle
bombay mix /bomber 'miks/ noun a
spiced mixture of fried lentils and other dried
foods, eaten as a snack or appetiser
bond /bond/ noun FINANCE a piece of paper
showing that money has been deposited o to
post a bond to deposit money with an organ-
isation, as a form of surety o The company
was required to post a bond with ABTA. m
verb BUSINESS to deposit money with an
organisation as surety against potential
future loss o The travel centre was bonded
through the Association of British Travel
Agents.
‘...the company is a fully bonded member of
ABTA, which gives you that extra security and
financial peace of mind. You know your money
is secure.” [Travel company brochure]
bone /baun/ noun one of the solid pieces in
the body, which make up the skeleton m verb
to take the bones out of something such as a
chicken o The rabbit is skinned, boned and
then marinaded. (NOTE: For fish, it is more
usual to say ‘to fillet' before the fish is
cooked, or ‘to debone’ at table.)
boneless /'bounlas/ adjective referring to
meat or fish from which the bones have been
removed in preparation for cooking or eating
boner /'bauna/ noun CATERING a kitchen
tool designed for boning meat or fish
boning /'bouniyg/ noun the action of
removing the bones from a chicken, rabbit,
etc. o the intricate boning of a quail
book /buk/ noun a set of sheets of paper
attached together m verb to reserve a place, a
seat, a table in a restaurant or a room in a
hotel o to book a room in a hotel or a table
at a restaurant or a ticket on a plane o I
booked a table for 7.45. o He booked a ticket
through to Cairo. o to book someone into a
hotel or onto a flight to order a room or a
plane ticket for someone o He was booked
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onto the 09.00 flight to Zurich. o the hotel or
the flight or the restaurant is fully booked
or is booked up all the rooms or seats are
reserved o The restaurant is booked up over
the Christmas period. o to book someone in
to register somebody when he or she arrives
at a hotel o to book someone out to deal
with the paperwork when somebody leaves a
hotel, e.g. presenting the bill and getting it
paid. ; double-book

booking /'bukiny/ noun an arrangement to
have something such as a seat, hotel room or
a table in a restaurant kept for you o Hotel
bookings have fallen since the end of the
tourist season. o to make a booking to
reserve a room, a seat, a table, etc. o We tried
to make a booking for the week beginning
May 1st, but the hotel was full. o to confirm
a booking to say that a booking is certain
booking charge /'bukiy tfa:d3/ noun
ENTERTAINMENT money paid to an agency for
their services in addition to the cost of the
ticket when you buy a ticket through them.
Also called booking fee

booking clerk /'bukip klatk/ noun
ENTERTAINMENT somebody who sells tickets
in a booking office

booking code /'bukiy koud/ noun AR
TRAVEL same as fare code

booking fee /'bukiy fii/ noun same as
booking charge

booking form /'bukiy fo:m/ noun a form
to be filled in when making a booking
booking office /'bukig ,ofts/ noun
ENTERTAINMENT an office where you can
book seats at a theatre or tickets for the rail-
way

bookkeeping /'bukki:pig/ noun BuSI-
NESS the work of keeping the financial
records of a company or an organisation
booklet /'buklat/ noun a small book with
a paper cover

book sales /'buk seilz/ plural noun BUSI-
NESS sales as recorded in the sales book
book up / ,buk 'Ap/ verb HOTELS to fill all
the rooms in a hotel, all the tables in a restau-
rant or all the seats in a theatre

book value /'buk ,veelju:/ noun BUSINESS
value as recorded in the company’s books
booth /bu:d/ noun a small place for one
person, or a small group of people, to stand
or sit

booze cruise /'bu:z kru:z/ noun a trip
across the English Channel to buy alcoholic
drinks in a country where they cost less than
they do in the United Kingdom (informal)

boracic acid /borasik 'asid/, boric
acid /,boirik 'asid/ noun a soluble white
powder used as a general disinfectant. Sym-
bol H;BO,
borax /'boiraks/ noun a white powder
used as a household cleaner and disinfectant
Bordeaux /bo:'dou/ noun BEVERAGES
wine from the west of France o Some Bor-
deaux would be excellent with the venison. o
I've ordered a bottle of Bordeaux.
border /'bs:da/ noun a line that marks the
point where one country or region ends and
another begins
border crossing /'bo:do krosiy/ noun
TRAVEL a place on the border between two
countries where people can cross and where
there are passport controls and customs posts
borscht /bo:[t/ noun FOOD Russian soup,
made with beetroot, other vegetables and
small pieces of meat or sausage. It is eaten
either cold or hot, with sour cream.
botanical gardens  /botenik(o)l
'ga:d(e)nz/ noun ENTERTAINMENT gardens
which are set up for scientific study and the
display of plants o When you are in Hong
Kong you must visit the botanical gardens.
botel /bou'tel/ noun SHIPS AND BOATS
same as boatel
botrytised adjective CATERING made from
grapes affected by Botrytis, which gives the
wine a particularly sweet taste, or specially
made to resemble this wine, possibly by add-
ing sweeteners o botrytised dessert wine
bottle /'bot(a)l/ noun a container for lig-
uids, with a narrow neck, made of glass or
plastic o Can I have a bottle of mineral
water, please. o She drank three bottles of
lemonade. o He bought his wife a bottle of
perfume in the duty-free shop. m verb 1. to
put in bottles 2. CATERING to preserve some-
thing by heating it inside a glass jar with a
suction cap
COMMENT: Wine bottles have distinctive
shapes. Burgundy, Beaujolais and Loire
wines have bottles with tapered necks and
wide bodies; Bordeaux wine bottles have
shoulders and straight sides. German
wine bottles have long tapering necks and
taller, thinner bodies than French bottles.
bottled beer /,bot(a)ld 'bio/ noun BEVER-
AGES beer in a bottle, as opposed to beer in a
can, or draught beer
bottled water /bot(o)ld 'woita/ noun
BEVERAGES water sold in bottles, as opposed
to tap water
bottleneck /'bot(o)lnek/ noun ROAD
TRAVEL a narrow road where traffic often
gets jammed
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bottle opener /'bot(a)l ,oup(a)na/ noun
BARS a device for opening bottles
bottom line /,botom 'lain/ noun FINANCE
the last line in accounts, showing the net
profit
botulism /'bot fuliz(a)m/ noun MEDICAL a
type of food poisoning caused by badly
canned or preserved food
COMMENT: The symptoms include paraly-
sis of the muscles, vomiting and hallucina-
tions. Botulism is often fatal.
boudin /'bu:den/ noun MEAT a French
sausage similar to black pudding
bouillabaisse /bu:jo'bes/ noun FoOoD
French fish soup, flavoured with olive oil
and saffron

bouldering /'bouldoriy/ noun SPORT
rock climbing that involves undertaking
short and extremely difficult slopes
bouncer /'baunsa/ noun somebody at the
door of a club, whose job it is to prevent non-
members or other unwanted guests from
entering
bouncing cheque /baunsipy 'tfek/
noun FINANCE a cheque that cannot be
cashed because the person writing it has not
enough money in the account to pay it
(informal) Also called dud cheque, rubber
cheque
bound for /'baund fo:/ adjective going
towards o a ship bound for India
bouquet garni /bu:ker ga:'ni:/ noun
SAUCES, ETC. a bundle of herbs, used to fla-
vour soups and stews, usually formed of
thyme, parsley and bay leaves
bourbon /'baitben/ noun US BEVERAGES
corn whisky o She drank a couple of bour-
bons or a couple of glasses of bourbon.
bourguignonne /,bo:gi'njon/ adjective
cooked in a red wine sauce with mushrooms
and small whole onions, in a style that origi-
nated in the Burgundy region of France
boutique /bu:'titk/ noun a small special-
ised shop, especially for fashionable clothes,
or a section of a department store selling
fashionable clothes o a jeans boutique o a
ski boutique
boutique hotel /bu:'tizk ,houtel/ noun
HOTELS a usually small, up-market hotel,
which has been designed by an interior dec-
orator, and is considered very fashionable
‘...having turned vintage properties into bou-
tique hotels in the 1990s, smart contemporary
designers now eye once-neglected motels, trans-
forming them into stylish but affordable lodgings

that stake out the middle ground between fashion
and function’ [National Geographic Traveler]

bovine /'bouvain/ adjective referring to
cattle

bovine spongiform encephalopathy
/,bauvain spand3ziform en, kefa'lopabi/
noun MEDICAL a fatal disease of cattle, affect-
ing the nervous system. Abbr BSE
‘BSE first appeared on English dairy farms in
1987. By December, 1988, 1,677 cattle had been
slaughtered after contracting the infection. BSE
is a new addition to a group of animal viruses
known for about 200 years’ [Guardian]
bow /bau/ noun SHIPS AND BOATS the front
part of a ship
bowl /baul/ noun a wide shallow container
used for holding something such as food or
liquids o There was a bowl of fruit in the
room with the compliments of the manage-
ment. o She only had a bowl of muesli for
breakfast.
box /boks/ noun 1. a cardboard, wood or
plastic container o The goods were sent in
thin cardboard boxes. o The watches are
prepacked in plastic display boxes. 2.
ENTERTAINMENT a special section in a thea-
tre, with chairs for two or three spectators
boxed /bokst/ adjective put in a box, or
sold in a box
boxed set /bokst 'set/ noun a set of
items sold together in a box o I bought him a
boxed set of Beethoven’s symphonies.
box file /'boks fail/ noun a file for papers
made like a box
box office /'boks ,pfrs/ noun ENTERTAIN-
MENT an office at a theatre or cinema where
tickets can be bought
brace /breis/ noun (of game birds) a pair o
a brace of pheasant(s) a male and female
bird sold together
brace position /'brers pa,zif(a)n/ noun
AIR TRAVEL a position for an emergency land-
ing, where the passenger sits bent forward
with the hands behind the head
braise /bre1z/ verb CATERING to cook meat
or vegetables in a covered pot with very little
liquid o I am going to braise the beef and
onions.
braised /breizd/ adjective CATERING
cooked in a covered pot with very little lig-
uid o braised cabbage o braised beef and
onions
braising steak /'breiziyg stetk/ noun
MEAT good-quality beef suitable for braising
bramble /'bramb(a)l/ noun FRUIT a wild
blackberry
bramble jelly /breemb(ao)l 'dzeli/ noun
FOOD jam made with blackberries
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Bramley’s seedling /,bramli:z 'si:dlig/
noun FRUIT a common variety of cooking
apple

bran /braen/ noun FOOD the outside cover-
ing of the wheat seed, removed when making
white flour, but an important source of
roughage and some vitamin B o Sprinkle a
spoonful of bran onto the stew to increase the
fibre content.

branch /bra:ntJ/ noun BUSINESS a local
office of a bank or large business, or a local
shop forming part of a large chain of shops o
The bank or The store has branches in most
towns in the south of the country. o The
insurance company has closed its branches
in South America. o He is the manager of our
local branch of Tesco. o We have decided to
open a branch office in Chicago. m verb o to
branch out to start a new, but usually
related, type of business o From selling train
tickets, the company branched out into pack-
age holidays.

branch manager /bra:mnt| 'menidzo/
noun BUSINESS somebody in charge of an
office of a company

branch office / bra:nt| 'nfis/ nounaless
important office, usually in a different town
or country from the main office

brand /braznd/ noun BUSINESS a well-
known make of product, which can be recog-
nised by its name or by its design o leading
brands of drinks

branded /'braendid/ adjective displaying a
brand name

branded pub /,brandid 'pab/ noun BARS
a pub belonging to a chain, and known by the
brand name of the chain

brand name /'brend nerm/ noun BUSI-
NESS the name of a particular make of prod-
uct

brandy /'brandi/ noun BEVERAGES 1. a
strong alcohol distilled from wine 2. a glass
of this alcohol o He ordered three brandies
and a port.
COMMENT: Brandy is made in most wine-
producing countries, such as Spain and
Greece. Brandy from the Bordeaux region
of France is called ‘cognac’; that from
south-west France is called ‘Armagnac’.
Brandy made in Burgundy is called ‘marc
de bourgogne’. In Germany, brandy is
called ‘Branntwein’.
brandy snap /'brendi snap/ noun
BREAD, ETC. a thin rolled biscuit, flavoured
with ginger
brandy sour /brendi 'savs/ noun BEV-
ERAGES a cocktail of brandy, lemon juice
and sugar

brass /bra:s/ noun ENTERTAINMENT musi-
cal instruments made of brass o a brass band
brasserie /'brasori/ noun used as a name
for a continental-style cafe o Let’s have
lunch at the brasserie next door. (NOTE:
Brasserie comes from a French noun
meaning ‘brewery’.)
COMMENT: In France, brasseries belong to
breweries and serve mainly beer, and also
food. In England, they serve mainly wine.
brat pan /'bret pan/ noun CATERING a
cooking pan for stewing, braising, poaching,
etc., which can be tilted to drain off liquid
brawn /bromn/ noun MEAT chopped meat
from the head of an animal, mixed with jelly
to form a loaf
brazil nut /bro'zil nat/ noun NUTS a hard
nut with a rough crescent-shaped shell from
a tropical tree
bread /bred/ noun food made from flour,
water, a little fat or oil and usually a raising
agent such as yeast or soda, then cooked in
an oven
COMMENT: Most British bread is white
(made from refined flour), but brown
bread, or wholemeal bread, is becoming
more and more popular.
bread and butter /,bred an 'bata/ noun
FOOD slices of bread spread with butter
bread and butter pudding /bred oan
bato 'pudiy/ noun DESSERTS a dessert
made from slices of buttered bread with
dried fruit and sugar, covered with a mixture
of eggs and milk and baked in the oven
breadcrumb /'bredkram/ noun a tiny
piece of bread, either soft or hard
breadcrumbs /'bredkramz/ plural noun
FOOD dried bread, crushed into powder, used
to cover fish or meat before frying
breaded /'bredid/ adjective CATERING
covered with breadcrumbs before cooking o
breaded escalope of veal
breadfruit /'bredfru:t/ noun VEGETABLES
the starchy fruit of a tree grown in the Pacific
Islands, which is used as a vegetable
bread knife /'bred naif/ noun 1. a large
knife with a serrated edge like a saw, used for
cutting slices of bread from a loaf 2. a small
knife put on the bread plate, used for spread-
ing butter on pieces of bread and cutting
them
bread pudding /bred 'pudmy/ noun
BREAD, ETC. a rich cake made from bread
soaked in milk, mixed with egg, sugar, spices
and dried fruit, and baked
bread roll /,bred 'roul/ noun a small loaf
of bread offered to the guests by the commis
waiter while they are studying the menu
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bread sauce /bred 'so:s/ noun sauce
made from white breadcrumbs, butter and
milk, flavoured with onion, served hot as an
accompaniment to roast chicken or turkey
bread stick /'bred 'stik/ noun BREAD,
ETC. a long thin cylindrical biscuit, eaten as
an appetiser
break /breik/ noun a short space of time,
when you can rest o She typed for two hours
without a break. m verb 1. to fail to carry out
the terms of a contract or a rule o The com-
pany has broken the contract or the agree-
ment. o to break an engagement to do
something not to do what has been agreed 2.
to stop doing something for a time o to
break one’s journey to stop travelling and
pass some time in one place before going on
o They broke their journey in Bombay, before
flying on to Hong Kong.
breakages /'bretkidziz/ plural noun bro-
ken items o Customers are expected to pay
for breakages.
breakbone fever /'breikboun firvo/
MEDICAL same as dengue
break down / breik 'daun/ verb 1. to stop
working because of mechanical failure o The
baggage carousel has broken down. o What
do you do when your lift breaks down? o The
visitors complained when the central air-
conditioning system broke down. 2. BUSI-
NESS to show all the items in a total list of
costs, expenditure o We broke the expendi-
ture down into hotel, travel and entertain-
ment costs. o Can you break down this
invoice into travel costs and extras?
breakdown /'breikdaun/ noun 1. a situa-
tion in which a machine or vehicle stops
working o We cannot communicate with our
Nigerian office because of the breakdown of
the communications network. o They are try-
ing to repair a breakdown in the refrigerat-
ing system. 2. alist that shows e.g. the cost of
something item by item o Give me a break-
down of the travel costs.
break even /breik 'i:v(e)n/ verb BUSI-
NESS to balance costs and receipts, but not
make a profit o Last year the company only
just broke even. o We broke even in our first
two months of trading.
breakeven point /breik 'izv(o)n pomt/
noun BUSINESS the point at which sales
cover costs, but do not show a profit
breakfast /'brekfost/ noun CATERING the
first meal of the day
COMMENT: A traditional ‘full English break-
fast may include cereals, porridge or
stewed fruit (such as prunes), grilled fish
(such as kippers), bacon and eggs, sau-

sages, kidneys, fried or grilled tomatoes or
mushrooms and fried bread, followed by
toast and marmalade and tea or coffee.
breakfast bar /'brekfost ba:i/ noun
CATERING a variety of breakfast foods laid
out on a table like a buffet in a hotel or res-
taurant
breakfast room /'brekfost ru:m/ noun
HOTELS a special room where breakfast is
served
breast /brest/ noun meat from the chest
part of a bird or animal o breast of chicken o
Do you want a wing or a slice of breast?
breathe /bri:d/ verb o to let the wine
breathe to take the cork out of a bottle of red
wine some time before it is to be drunk
brew /bru:/ noun BEVERAGES liquid which
has been brewed m verb 1. BARS to make beer
2. to make tea (also humorous)
brewery /'bruiori/ noun BARS a place
where beer is made o They have been making
beer in that brewery for many, many years.
(NOTE: The plural form is breweries.)
brewpub /'bru:pab/ noun a restaurant or
bar where the beer is made on the premises
bridge /brid3/ noun 1. a road or path built
over a road or river so that you can walk or
drive from one side to the other 2. SHIPS AND
BOATS the top part of a ship where the cap-
tain stands 3. ENTERTAINMENT a type of card
game for four people
bridlepath /'braid(o)lpa:6/, bridleway
/brard(e)lwer/ noun a track in the country
which can be used by walkers or by people
on horseback
briefcase /'bri:fkers/ noun a flat case for
carrying papers and documents o He put all
the files into his briefcase.
brigade /brr'gerd/ noun a group of people
working together in a kitchen or restaurant
COMMENT: A kitchen brigade will be made
up of the chef de cuisine, sous-chef, vari-
ous specialised chefs and commis chefs.
A restaurant brigade will be formed of the
head waiter or maitre d’hétel, station wait-
ers, wine waiters and assistant or commis
waiters.
bright /brait/ adjective clear and sunny o
There will be bright intervals during the
afternoon.
brine /bram/ noun FOOD a solution of salt
in water, used for preserving food
COMMENT: Some meat, such as bacon, is
cured by soaking in brine; some types of
pickles are preserved by cooking in brine;
some foodstuffs are preserved in brine in
jars.
brinjal /'brind3ol/ noun VEGETABLES an
Indian name for aubergine o brinjal pickle
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brioche /'brin/ noun BREAD, ETC. a sweet
French bread roll made from a dough
enriched with eggs and butter

brisket /'briskit/ noun MEAT beef from the
breast of an animal

brisling /'brizliy/ noun SEAFOOD a small
sea fish, like a sardine

British Hospitality Association
/britif hospi'teeliti osousi,erf(9)n/ noun
HOTELS an association representing the Brit-
ish hotel, restaurant and catering industry.
Abbr BHA

British Mountaineering Council
/britif mauvnti'nrory kavns(a)l/ noun
SPORT a British organisation which protects
the interests of climbers, hill walkers and
mountaineers. Abbr BMC

British Summer Time /britif 'samo
,tarm/ noun the system of putting the clocks
forward in Britain one hour in summer to
provide extra daylight in the evening. Abbr
BST

British Tourist Authority /britif
'tuorist o1,0priti/ noun TOURISM a govern-
ment organisation that is responsible for pro-
moting tourism to Great Britain from foreign
countries. Abbr BTA

broad bean / brs:d 'biin/ noun VEGETA-
BLES a large flat green seed cooked and eaten
as a vegetable

broadcast /'bro:dkaist/ ENTERTAINMENT
noun aradio or television programme m verb
to send out a message or programme by radio
or television o They broadcast an urgent
storm warning.

broccoli /'broksli/ noun a vegetable that
has a cluster of tight green, purple or white
flower buds on the end of a broad stalk
brochette /bro'[et/ noun Foob a small
skewer on which chunks of food, especially
meat or fish, are grilled and roasted, or food
that has been cooked on a brochette
brochure /'broufo/ noun MARKETING a
publicity booklet o We sent off for a brochure
about holidays in Greece or about ferry serv-
ices. o Call now for our new summer bro-
chure.

broil /bro1l/ verb especially US CATERING
to grill meat

broiler /'broilo/ noun 1. MEAT a chicken
which is young and tender and may be
cooked by grilling 2. US CATERING a pan or
tray for grilling food on

broth /bro6/ noun Foob a light soup
brown /bravn/ adjective with a colour like
earth or wood m verb to make something
brown o Brown the meat in hot fat.

brown bread / bravn 'bred/ noun bread
made from less refined brown flour
brownie /'brauvni/ noun BREAD, ETC. a
small chocolate cake

brown rice /,braun 'rars/ noun FOOD rice
which still has its outer covering

brown sugar /,braun '[uga/ noun FOOD
an unrefined or partly refined sugar in large
brown crystals. Also called Demerara
sugar
bruise /bru:z/ verb CATERING to crush food
slightly to extract juice from it or bring out
its flavour
brunch /brantf/ noun CATERING a meal
served in the morning and early afternoon,
between about 9.00 and 2.30, which is a
combination of breakfast and lunch o The
hotel serves Sunday brunch in the main din-
ing room.
COMMENT: Brunch is especially popular
on Sundays, when people tend to get up
later than on other days of the week.
bruschetta /bru'sketa/ noun Italian
bread toasted and drizzled with olive oil,
usually served with added garlic and
chopped tomatoes
Brussels sprout /bras(o)lz 'spravt/
noun VEGETABLES a small round green edi-
ble shoot from a type of cabbage. Also called
sprout
COMMENT: Brussels sprouts are usually
boiled or steamed and eaten served with
butter.
brut /bru:t/ adjective BEVERAGES a French
adjective meaning dry (used only of cham-
pagne) Compare sec
BSE abbreviation MEDICAL bovine spongi-
form encephalopathy

BST abbreviation British Summer Time

BTA abbreviation TOURISM British Tourist
Authority

bubble and squeak /bab(o)l on
'skwitk/ noun FOOD a traditional dish of
leftover cabbage, potatoes, meat, etc., fried
together to make a crisp cake

bubble bath /'bab(o)l ba:b/ noun 1. a
bath with liquid soap added to make a mass
of foam 2. the liquid soap used to put in a
bath

bubbly /'babli/ noun 1. same as cham-
pagne 2. any cheap sparkling white wine
bucket /'bakit/ noun a round plastic or
metal container with an open top and a han-
dle o bucket-and-spade holiday a tradi-
tional British holiday, where children play
on the beach with buckets and spades



bungee-jumping

bucket shop /'bakit [op/ noun AR
TRAVEL an unbonded travel agent selling air-
line tickets at a discount (informal)

buck’s fizz / baks 'f1z/ noun BEVERAGES a
cold drink of champagne and fresh orange
juice, typically served at breakfast
buckwheat /'bakwi:t/ noun FOOD a grain
crop that is not a member of the grass family
and can be grown on the poorest of soils.
When buckwheat is ground into flour, it is
used to make pancakes.

budget /'bad3it/ noun 1. FINANCE a plan
of expected spending and income, usually
for one year o to draw up a budget o We have
agreed the budgets for next year. o advertis-
ing budget money that it is planned to spend
on advertising 2. o budget price a low price
m verb FINANCE to plan probable income and
expenditure o We are budgeting for £10,000
of sales next year.

budget fare /'badzit fes/ noun TRAVEL a
fare that is cheaper than usual

budget hotel /'badzit houtel/ noun
HOTELS a cheaper hotel o Whatever happens,
the group will retain its 199 budget hotels.
budget travel /badzit 'trev(s)l/ noun
cheap travel

buffalo mozzarella /bafslov ,mptsa
'rela/ noun DAIRY a fresh mozzarella cheese
made from a combination of water buffalo
milk and cow’s milk

buffalo wings /'bafolou wigz/ plural
noun fried chicken wings, usually served in
barbecue sauce

buffet /'bufer/ noun CATERING 1. a meal
where the food is laid out in dishes on a
table, and each person helps himself or her-
self o The hotel serves a buffet breakfast. 2.
a snack bar in a place such as a railway sta-
tion or airport

buffet car /'bufer ka:/ noun RAIL TRAVEL a
railway coach which serves snacks and
drinks which you may take back to your seat.
Compare restaurant car

bug /bag/ noun a harmful organism, such
as a virus, that causes a disease (informal)
built-in /,bilt '/ adjective constructed as
part of a building o Each bedroom has a
built-in wardrobe.

bulb /balb/ noun a glass ball which gives
electric light o There’s a light bulb missing
in the bedroom.

bulgur /'bulga/ noun FOOD wheat that has
been parboiled, dried and cracked into small
pieces. It is a common ingredient in south-
western Asian and vegetarian cooking.
bulk /balk/ noun o in bulk in large amounts

‘...by buying in bulk, companies can obtain hotel
rooms at a fraction of the ‘rack’ rate, as well as
airline tickets, often business class, below the
quoted fare’ [Business Travel]
bulk buying /balk 'bary/ noun BuUSI-
NESS the practice of buying large amounts of
goods at a lower price. Also called bulk pur-
chase
bulk discount /balk 'diskaunt/ noun a
discount given to a purchaser who buys in
bulk
bulkhead /'balkhed/ noun TRAVEL an
internal wall in a ship or aircraft

‘...frequent flyers are able to identify their
favourite place in the aircraft: seats next to cabin
bulkheads or alongside exit doors usually offer
extra legroom’ [Business Travel]

bulk purchase /balk 'ps:tfis/ noun
same as bulk buying

bulletin /'bulitin/ noun a piece of informa-
tion, or a report on a situation o the ship’s
daily news bulletin o bulletin board a board
on which bulletins are pinned up

bullying /'bulity/ noun intimidation and
harassment of someone by another member
of staff in a more powerful position o Bully-
ing and harassment at work are major prob-
lems in the catering industry.

bumping /'bampiy/ noun AIR TRAVEL a
situation where someone takes the place of
another less important person in a restaurant
or on a plane (NOTE: If a plane is over-
booked, cabin staff may ask passengers if
they will volunteer to take a later flight in
return for some financial reward. If no one
volunteers, then non-fare-paying passen-
gers will be asked to move, followed by pas-
sengers who have paid reduced fares.)
bun /ban/ noun BREAD, ETC. a small cake
made of a bread-like dough, usually sweet-
ened and flavoured

bunch /bant[/ noun 1. a cluster of things
tied together o She bought a bunch of flowers
in the market. 2. a cluster of fruit on the same
stem o a bunch of bananas o a bunch of
grapes (NOTE: The plural form is bunches.)
bungalow /'bapgalou/ noun a house with
only a ground floor o They are staying in a
bungalow by the sea.

bungee /'band3i:/ noun TRAVEL an elastic
strap with a hook at each end, used e.g. for
attaching luggage onto a trolley or onto the
back of a bicycle

bungee-jumping /'band3zi: ,dzampiy/
noun SPORT a sport which consists of jump-
ing from a high point such as a bridge, when
attached by your ankles to a long elastic
cable, so that instead of hitting the ground,
you bounce up into the air o I'd like to try



bunk

bungee-jumping, but my girlfriend won’t let
me.

bunk /bagk/ noun TRAVEL a bed fixed to a
wall in a boat, train or aircraft

bunk beds /'bank bedz/ plural noun two
beds, one above the other, usually used for
children in hotels

bunting /'bantmy/ noun strings of little
flags, used as decoration

bureau de change /bjuorou do 'fpnz/
noun FINANCE a French noun meaning an
office where money can be changed into the
currency of another country (NOTE: The plu-
ral form is bureaus or bureaux de
change.)

burger /'b3:go/ noun MEAT same as beef-
burger o The children want burgers and
fries for lunch.

burger bar /'bs:go ba:/ noun CATERING a
simple restaurant or stall serving burgers
either to eat on the spot or to take away
Burgundy /'b3s:gondi/ noun BEVERAGES
wine from the Burgundy district in France
burn /ba:in/ verb to cook something too
much, so that it becomes brown or black o
He’s burnt the sausages o I don’t like burnt
toast. (NOTE: burning — burnt or burned) m
noun MEDICAL an injury to skin and tissue
caused by light, heat, radiation, electricity or
chemicals o You should hold that burn under
cold water for a few minutes.

burrito /ba'rirtau/ noun FOOD in Mexican
cooking, a flour tortilla wrapped round a fill-
ing of meat, beans or cheese

bus /bas/ noun ROAD TRAVEL 1. a large
motor vehicle for carrying passengers o He
goes to work by bus. o She took the bus to go
to her office. 2. same as coach m verb US
CATERING to clear away dirty plates, cutlery,
etc., from tables in a restaurant o He spent
the summer bussing tables in a downtown
grill. (NOTE: bussing — bussed)

busboy /'basbor/, busgirl, busser noun
US CATERING an assistant waiter who offers
rolls, pours water, clears away dirty plates
and cutlery, but does not take the order or
serve the food o I asked the busboy for some
more water.

business /'biznis/ noun 1. the work of
buying and selling things o business guest a
hotel guest who is on a business trip o Busi-
ness guests are spending more. o business
travel travel for business purposes o on
business on commercial work o She had to
go abroad on business. o The chairman is in
Holland on business. 2. a commercial com-
pany o He owns a small travel business. o

She runs a mail-order business from her
home. o He set up in business as a tour
guide. o business correspondence letters
concerned with business 3. types of business
taken as a group o the travel business all
companies and services dealing with travel
and tourism, such as trains, buses, planes,
travel agents, hotels, etc. o He’s been in the
travel business for 15 years. o the hotel
business the business of running hotels
business address /'biznis o,dres/
noun the details of number, street and town
where a company is located

business card /'biznis ka:d/ noun a
card showing the name of a businessperson
and the name and address of the company he
or she works for

business centre /'biznis ,senta/ noun
1. the part of a town where the main banks,
shops and offices are located 2. a large facil-
ity offering business services to businesspeo-
ple, especially at an airport, convention cen-
tre, railway station, etc., where they may
need to use the facilities when travelling
business class /'biznis kla:s/ noun AIR
TRAVEL a type of airline travel that is less
expensive than first class and more comfort-
able than tourist class, and that may offer
better and wider seats, special meals, more
free drinks, more choice of newspapers or
special airport lounges

business cycle /'biznis ,satk(a)l/ noun
BUSINESS same as trade cycle

business district /'biznis | distrikt/
noun the part of a town where the main
banks, shops and offices are located
business expenses /'biznis 1k
,spensiz/ plural noun money spent on run-
ning a business, not on stock or assets
business facilitated lease / biznis fo
,silatertid 'lirss/ noun a type of franchise,
where a franchisee takes over an existing
franchise on a short lease, buying the busi-
ness with the cash which it generates. Abbr
BFL

business fare /'biznis fea/ noun TRAVEL
a tariff for business class passengers
business hours /'biznis ,avoz/ plural
noun the time, usually 9 a.m. to 5 p.m., when
a business is open

business lounge /'biznis laund3/ noun
AIR TRAVEL a special lounge for business
class passengers, with comfortable chairs,
coffee bar, etc., but also some business facil-
ities such as Internet links, fax machines and
secretarial help o At the airport take refuge
in a business lounge whatever class you're
Slying.



bylaw

businessman /'biznisman/ noun a man
engaged in business

businessperson /'biznis,p3:s(o)n/
noun a man or woman engaged in business
(NOTE: The plural form is businesspeo-
ple.)

business premises /'biznis ,premisiz/
plural noun buildings in which the work of a
business is done. Also called commercial
premises

business services /'biznis ,s3:visiz/
plural noun the various services needed to
conduct business, e.g. Internet links, fax,
answering service, and secretarial help,
offered to businesspeople by a business cen-
tre in a hotel or at an airport

business tourism / biznis 'tuariz(o)m/
noun travel by businesspeople to attend con-
ferences and similar functions in foreign
countries

business traveller /'biznis trav(s)lo/
noun somebody who travels on business
business trip /'biznis trip/ noun a jour-
ney to discuss business matters with clients
businesswoman /'biznis, womoan/ noun
a woman engaged in business

bus lane /'bas lein/ noun ROAD TRAVEL a
part of a road where only buses may drive
busman’s holiday / basmonz 'holider/
noun a holiday or leisure activity that is sim-
ilar to the work someone usually does for a
living

bus stop /'bas stpp/ noun ROAD TRAVEL a
place where buses stop to pick up or drop
passengers

busy /'bizi/ adjective occupied in doing
something, e.g. in working o She is busy pre-
paring the annual accounts. o The manager
is busy at the moment, but he will be free in
about fifteen minutes. o The busiest time of
year for stores is the week before Christmas.
o Summer is the busy season for hotels. o the
line is busy the telephone line is being used
busy season /'bizi siiz(d)n/ noun
HOTELS a period when a hotel or resort is
busy

butcher /'butfo/ noun CATERING some-
body who prepares and sells uncooked meat
butcher’s /'but foz/ noun CATERING a shop
where uncooked meat is prepared and sold
butchery /'butfori/ noun the work of
using knives or other tools to remove meat
from an animal’s carcass

butler-style service /batlo stail
's31vis/ adjective, adverb referring to a type
of service in which guests help themselves to

food and beverages which are brought round
by waiters on trays
butter /'bato/ noun pAIRY solid yellow fat
made from cream
COMMENT: In a restaurant, butter is served
either in a small individual dish or as sep-
arate portions (sometimes wrapped in
metal foil) which are kept cold in a bed of
ice.
butter bean /'bata biin/ noun VEGETA-
BLES a large flat cream-coloured bean, dried
before cooking
buttered /'batad/ adjective CATERING cov-
ered with butter o hot buttered toast o but-
tered parsnips
butterfly /'batoflar/ verb CATERING to split
a piece of food such as meat or fish along its
length, separating it into halves that remain
joined
buttermilk /'batomilk/ noun DAIRY a thin
milk left after butter has been churned
butternut squash /batonat 'skwo[/
noun VEGETABLES a beige-coloured squash
that is shaped like a club and has firm yel-
low-orange flesh
butterscotch /'batoskot[/ noun DES-
SERTS a sweet made from butter and sugar
button /'bat(e)n/ noun 1. a small object
stitched to clothes for attaching one part of
clothing to another o She asked room service
if they could sew a button back on for him. 2.
a small round object which you press to
make a machine work o a push-button phone
o When you get into the lift, press the button
for the floor you need. o She pressed the but-
ton to call the lift.
button mushroom /'bat(o)n ,marurm/
noun VEGETABLES a small white mushroom
with a round cap
butylated hydroxytoluene
/,bjurtilertid har,droksi'toljuiin/ noun
FOOD a common additive used in processed
foods containing fat to prevent the fat from
oxidising. Abbr BHT
buyer /'bars/ noun a person who buys
something, or whose job is to buy goods for
a company
buyer’s market /'baioz ;ma:kit/ noun
BUSINESS a market that is good for buyers
because demand for a product is low and
sellers have to charge low prices
buying forward /bany 'forwad/ noun
FINANCE same as forward buying
bylaw /bai 1o:/, byelaw, by-law, bye-law
noun a rule or law made by a local authority
or public body and not by central govern-
ment o The bylaws forbid playing ball in the
public gardens. o According to the local
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bylaws, noise must be limited in the town BYO abbreviation BARS bring your own

centre.
bypass /'baipa:s/ noun ROAD TRAVEL a
COMMENT: Bylaws must be made by bod- road which goes round a town m verb to

ies which have been authorised by Parlia- . X
ment, before they can become legally avoid a place., especially a busy or congested
effective. place, by taking a route around it




C

C abbreviation Celsius

CAA abbreviation AIR TRAVEL Civil Avia-
tion Authority

cab /kaeb/ noun 1. ROAD TRAVEL same as
taxi o He took a cab to the airport. o The
office is only a short cab ride from the rail-
way station. o Cab fares are very high in
New York. o black cab a London taxi.  min-
icab 2. ROAD TRAVEL a separate compart-
ment for a driver in a large vehicle such as a
truck

cabaret /'kebarer/ noun ENTERTAINMENT
entertainment given in a restaurant or club

cabbage /'kabid3/ noun VEGETABLES a

green leafy vegetable with a round heart or

head
COMMENT: Green cabbage is usually
eaten boiled; red cabbage may be eaten
cooked or pickled in vinegar; white cab-
bage can be shredded to make coleslaw;
in Germany and Eastern France, it is pick-
led in brine to make ‘sauerkraut’.

cabin /'’kabin/ noun 1. a wooden hut, used
by hunters or skiers, also the sleeping area in
a ski chalet 2. SHIPS AND BOATS a separate
room for a passenger on a ship o She felt sick
and went to lie down in her cabin. 3. AR
TRAVEL a separate area for passengers in a
plane o Passengers are requested to remain
seated until the cabin doors are open. o The
first-class cabin is in the front of the plane. 4.
AIR TRAVEL a separate area for the pilot of a
plane
‘...cabin layouts, as with cabin service, good
timekeeping, and flight frequency, are important
influences on frequent travellers’ choice of car-
rier’ [Business Travel]
cabin attendant /'kabin o tendont/
noun AIR TRAVEL somebody who looks after
passengers on a plane

cabin baggage /'kebin ,begids/ noun
AIR TRAVEL same as carry-on baggage

cabin class /'kabin kla:s/ noun TRAVEL a
class of accommodation on some passenger
ships that is lower than first class and higher
than tourist class

cabin crew /'kabin kru: noun AR
TRAVEL the members of airline staff who deal
with the passengers on a plane

cabin lights / kebin 'larts/ plural noun
AIR TRAVEL lights in the cabin of a plane o
Cabin lights will be dimmed for takeoff.
cabin trunk /'kebin trank/ noun sHIPs
AND BOATS a trunk for taking on board a ship
cable /'keib(a)l/ noun a thick rope or wire
o The ship was attached to the quay by
cables. o The cable snapped and ten passen-
gers died when their cable car fell to the
floor of the valley.

cable car /'keib(a)l ka:/ noun ENTERTAIN-
MENT 1. a vehicle which goes up a mountain,
hanging on a wire cable 2. US (in San Fran-
cisco) a type of tram which is pulled by a
metal cable set in a channel in the road
cable television / keib(o)l ,telr'viz(a)n/
noun ENTERTAINMENT a television system,
where pictures are sent by cable

cab rank /'kab renk/ noun ROAD TRAVEL
same as taxi rank

cacao /ka'kau/ noun a dried fatty seed that
is the source of cocoa, chocolate and other
food products

caesar salad / si:zo 'salod/ noun a salad
made with lettuce, croutons, Parmesan
cheese, and anchovies, with an egg-based
dressing

cafe /'kafei1/, café noun CATERING a small
shop selling food and drink

café au lait / kefer v 'ler/ noun BEVER-
AGES coffee with hot milk

café latte /kafer 'leter/ noun BEVER-
AGES same as latte

café noir/ kafer 'nwai/ noun BEVERAGES
coffee without milk or cream

café set /'kafer set/ noun CATERING a
piece of restaurant equipment which heats
water and makes steam, for preparing hot
drinks

cafeteria / kafo'tiorio/ noun CATERING a
self-service restaurant, especially used by
the staff in an office building or factory



cafeteria manager

cafeteria manager /kafo'tiorio
;manid3a/ noun CATERING somebody in
charge of a cafeteria
cafeteria service / kafo'tiorio ,s3:vis/
noun CATERING a style of serving food,
where the customer takes a tray and helps
himself or herself to hot or cold food from a
buffet and pays for it at a till as he or she
leaves the buffet
cafetiére / kafo'tjea/ noun BEVERAGES a
coffee pot with a plunger, which is pressed
down to trap the coffee grounds at the bot-
tom
‘...cafetieres are the most elegant method of
serving coffee’ [Caterer & Hotelkeeper]
caffeinated /'kefimnertid/ adjective con-
taining caffeine
caffeine /'’kafiin/ noun a stimulant found
in coffee, tea and cola nuts
caffe latte /kafer 'leter/, caffé latte
noun BEVERAGES same as latte
cake /ke1k/ noun BREAD, ETC. a sweet food
made from flour, sugar, eggs, milk and other
ingredients, baked in an oven o Two pieces of
cherry cake, please. © Have another slice of
Christmas cake. o Would you like some choc-
olate cake? o celebration cake a special
cake made to celebrate an event, such as a
birthday
COMMENT: A cake can be quite large, and
is cut into individual slices (as for a wed-
ding cake, Christmas cake, birthday cake,
etc.); alternatively, small cakes can be
made, each for one person.
cake fork /'keik fo:k/ noun CATERING a
small fork with two of the prongs joined
together, used for eating cake or pastries.
Also called pastry fork
cake knife /'keik naif/ noun a thick wide
knife used for cutting up cakes
cake shop /'keik [op/ noun CATERING a
shop which sells mainly cakes and pastries,
and sometimes serves tea as well
cake tin /'kerk tin/ noun CATERING a tin
for baking or keeping cakes in
calamari / kelo'ma:ri/ plural noun SEA-
FooD squid served as food, especially in
Mediterranean cookery
calamine lotion /'kelomaimn louf(o)n/
noun a lotion, based on zinc oxide, which
helps relieve skin irritation such as that
caused by sunburn
calculate /'kalkjulert/ verb 1. to find the
answer to a problem using numbers o The
bank clerk calculated the rate of exchange
for the dollar. 2. to estimate something such
as an amount or price o [ calculate that it will
take us six hours to get to Madrid.

calculation /kalkju'lerf(a)n/ noun the
answer to a problem in mathematics o
According to my calculations, the hotel will
cost us about £1,000.
calculator /'kelkjuleita/ noun an elec-
tronic machine which works out the answers
to problems in mathematics o My pocket cal-
culator needs a new battery. o He worked
out the discount on his calculator.
calendar /'keelinds/ noun a book or set of
sheets of paper showing the days and months
in a year, often illustrated with a series of
pictures
calendar month /'kalindo man8/ noun
a whole month as on a calendar, from the 1st
to the 30th or 31st
calendar year /kalinds 'jia/ noun a
whole year from the Ist January to 31st
December
call /ko:l/ noun 1. a telephone conversation,
or an attempt to get in touch with someone
by telephone o to make a call to dial and
speak to someone on the telephone o to take
a call to answer the telephone o to log calls
to note all details of telephone calls made 2.
a visit to someone’s home or place of work m
verb 1. to telephone someone o I'll call you
at your office tomorrow. 2. to phone some-
one to wake them up o He asked to be called
at 6.15. 3. o to call at a place to visit a place
o The cruise liner calls at Palermo on June
14th. o to call for someone to come to find
someone and take them away o I’ll call for
you at 8.30, so wait for me in the lobby.
call box /'ko:1 boks/ noun an outdoor tel-
ephone kiosk
calm /ka:m/ adjective (of the sea) not
rough o The crossing was very calm, so no
one was seasick.
caloric /ko'lorik/ adjective referring to
calories
caloric energy /ko lorik 'enad3i/ noun
an amount of energy shown as a number of
calories
caloric requirement /kolorik 11
'kwaromant/ noun the amount of energy
shown in calories that a person needs each
day
calorie /'kaelori/ noun CATERING a unit of
measurement of energy in food o The tin of
beans has 250 calories. (NOTE: The joule is
now more usual; also written cal after fig-
ures: 2,500 cal.)
COMMENT: One calorie is the amount of
heat needed to raise the temperature of
one gram of water by one degree Celsius.
The calorie is also used as a measure-
ment of the energy content of food and to



cancel

show the caloric requirement or amount of
energy needed by an average person.
The average adult in an office job requires
about 3,000 calories per day, supplied by
carbohydrates and fats to give energy and
proteins to replace tissue. More strenuous
physical work needs more calories. If a
person eats more than the number of cal-
ories needed by his energy output or for
his growth, the extra calories are stored in
the body as fat.
calorific / kelo'rif 1k/ adjective containing
many calories, and so likely to be fattening
calorific value / kalorifik 'velju:/ noun
CATERING the number of calories that a par-
ticular amount of a food contains o The tin of
beans has a calorific value of 250 calories.
calzone /kel'zouni/ noun a semicircular
Italian turnover made from pizza dough with
a savoury filling
camcorder /'kemko:da/ noun a portable
cine-camera which records video pictures
and sound
Camembert /'’keemombea/ noun DAIRY a
small round soft French cheese that has an
edible white rind and becomes stronger in
flavour and softer in the centre as it ripens
camera /'kem(o)ro/ noun a piece of
equipment for taking photographs o They
went on holiday and forgot to take their cam-
era. o Did you remember to put a film in your
camera? » video camera
camp /kamp/ noun a place where people
live in tents or cabins in the open m verb to
spend a holiday in a tent o We camped on the
beach for two nights. o They spent two weeks
camping in the Norwegian fiords.
campaign /keem'pein/ noun an organised
attempt to achieve something
camp bed /'’kemp bed/ noun a folding
bed
camper /'’kampa/ noun somebody who
goes camping o A flash flood washed away
the campsite and campers had to be rescued
by the emergency services.
camper van /'’kempo van/ noun ROAD
TRAVEL a motor caravan equipped with
bunks, kitchen equipment and furniture, in
which people can drive around and park to
stay overnight
camp fire /'keemp fara/ nouna fire around
which campers sit at night
campground /'kempgravnd/ noun US
TOURISM same as camping site
camping /'kempig/ noun TOURISM the
activity of going on holiday with a tent or
caravan o Camping holidays are cheaper
than staying in hotels. o to go camping to

visit a place and stay in a tent o We are going
camping in Norway.
camping site /'’kampiy sait/, campsite
/'keempsart/, campingsite noun TOURISM
an area specially arranged for camping and
caravans, with marked places for tents and
communal toilets, washrooms and other
facilities o There are several well-equipped
campsites near the lake.
camping trailer /'keempiy tretla/ noun
ROAD TRAVEL a vehicle which is towed
behind a car and which unfolds to form a tent
campus /'kempas/ noun the area of land
occupied by a university and the various
buildings associated with it
campus holiday /'kempos  holider/
noun TOURISM a holiday spent in student
accommodation on a campus, during the
vacation when the students are not there
COMMENT: Campus holidays are cheaper
than hotel-based holidays, and often are
centred round an intellectual or artistic
activity (study of drama, watercolour paint-
ing) or a sporting activity (rock-climbing,
canoeing) which can be organised using
the campus facilities.
Campylobacter  /'kempilou, bekto/
noun MEDICAL a bacterium which is a com-
mon cause of food poisoning in humans
COMMENT: Campylobacter exists in meat,
offal, eggs, unpasteurised milk and shell-
fish. It cannot survive temperatures of
over 65°C, so is destroyed by cooking.
CAMRA /'’kamra/ abbreviation Campaign
for Real Ale
can’ /ken/ noun a metal container for food
or drink © a can of orange juice m verb
CATERING to preserve food by sealing it in
special metal containers
can? abbreviation 1. cancellation 2. can-
celled
canal /ka'nzl/ noun an artificial waterway
o You can take a boat trip round the canals
of Amsterdam. o Holidays on canals are
becoming very popular. o You can go canal
cruising right across France.
canal boat /ko'nal baut/ noun SHIPS AND
BOATS a long narrow boat made for going
along British canals
canapé /'kanopel/ noun FOOD a small
piece of bread or savoury biscuit with a top-
ping, served as a snack, especially with
drinks
canc. abbreviation 1. cancellation 2. can-
celled
cancel /'kens(a)l/ verb 1. to stop some-
thing that has been agreed or planned o to
cancel an appointment or a meeting o He
cancelled his booking at the last minute. o
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There is no refund if you cancel less than
three weeks before the date of departure. o
The flight was cancelled because the
weather was too bad. (NOTE: The British
English is cancelling — cancelled, but the
US English spelling is canceling — can-
celed.) 2. o to cancel a cheque to stop pay-
ment of a cheque that you have signed

cancellation / kansa'lerf(o)n/ noun the
act of stopping something that has been
agreed or planned o cancellation of a book-
ing or a sailing or a flight Abbr can, canc.

cancellation charge /keanso'lerf(o)n
,tfa:d3/ noun a charge which has to be paid
by someone who cancels a booking

cancellation clause /keanso'lerf(o)n
klo:z/ noun a clause in a contract which
states the terms on which the contract may
be cancelled

cancellation rate / kensa'lerf(o)n rext/
noun the number of people who cancel
bookings, shown as a percentage of all book-
ings

c&b, C&B abbreviation conference & ban-
queting o the C&B manager

C & B manager / si: ond 'bi: ;meenidzo/
abbreviation HOTELS conference and ban-
queting manager

candle /'’kend(d)l/ noun a stick of wax
with a string in the centre, which you burn to
give light o a birthday cake with twenty-one
candles

candlelight /'kand(o)l,lait/ noun the
light from candles o The wedding guests
want to dine by candlelight.

candlelit /'’kend(a)1,11t/ adjective lit only
by candles

candlelit supper /kend(@)llit 'saps/
noun CATERING an evening meal lit by can-
dles on the tables

candy /'kandi/ noun US FOOD 1. a sweet
food, made with sugar o Eating candy is bad
for your teeth. (NOTE: There is no plural
form in this meaning.) 2. one piece of this
food o She bought a box of candies. (NOTE:
The plural in this meaning is candies; Brit-
ish English for this is sweets.)

candyfloss /'kendiflos/ noun FOOD
melted sugar spun to make a fluffy pink
mass, often sold at fairgrounds and open-air
entertainments o Stalls at the fair are selling
cold drinks and candyfloss. (NOTE: The US
English is cotton candy.)

cane sugar /'kein ,Juga/ noun sucrose
obtained from sugar cane or sugar beet

canned /kend/ adjective preserved in a
metal container o Canned soup is easy to
prepare but it doesn’t taste as nice as fresh.
canned music /kend 'mjuizik/ noun
recorded music, as played in hotels, restau-
rants, shopping malls and supermarkets
cannelloni /keanoa'louni/ plural noun
FOOD a type of wide tube-shaped pasta,
stuffed with a meat, cheese or spinach filling
canoe /ka'nui/ SPORT nounaboat which is
moved forward by one or more people using
paddles o She paddled her canoe across the
lake. m verb to travel in a canoe o They
canoed down the river. o We’re going canoe-
ing on Sunday.
canoeing /ko'nuiig/ noun SPORT the
sport of going in a canoe o Canoeing isn’t my
favourite sport — I don’t like falling into cold
water. o Canoeing down the rapids sounds a
bit too dangerous for me.
*...the course will include various outdoor activ-
ities such as climbing, trekking, canoeing and dry
slope skiing’ [TGO — The Great Outdoors]
canoeist /ko'nuiist/ noun SPORT some-
body who paddles a canoe o We could see the
helmets of the two canoeists in the distance.
can opener /'’ken ,aup(a)na/ noun US a
tool for opening cans o There’s a can opener
on the wall of the kitchen by the telephone.
(NOTE: The British English is tin opener.)
canopy /'kanapi/ noun 1. a small roof
over a platform or balcony o The balcony is
protected by a glass canopy. 2. o (extrac-
tion) canopy a wide ventilation system over
a kitchen range
cantaloupe /'kantoluip/, cantaloup
noun FRUIT a variety of melon with a green
or yellow rough skin and scented orange-yel-
low flesh
canteen /kan'tiin/ noun 1. CATERING a
private self-service restaurant in an office
block, factory or similar building 2. a box
containing knives, forks and spoons 3. a
portable flask for water
canyon /'kenjon/ noun a deep valley with
steep sides, usually in North America o If
you go to the West of the USA, try to visit the
Grand Canyon.
canyoneering /kanjo'niorig/ noun
SPORT the sport of travelling through can-
yons on foot, using skills such as abseiling,
swimming, climbing and rafting
canyoning /'kenjonig/ noun SPORT the
sport of climbing into and out of canyons
‘...canyoning: in other words, jumping, scram-
bling and abseiling from misty peaks, down sheer
rock faces and cascading falls’ [Wanderlust]



caravanning

capacity /ko'peesiti/ noun the amount
which a container can hold o a capacity
crowd a crowd of people which fills all the
seats in a stadium
caper /'keipa/ noun VEGETABLES the flow-
erbud of a Mediterranean bush, which is
pickled and used in sauces or as a garnish for
fish and meat
capital /'kapit(o)l/ noun 1. same as capi-
tal city 2. BUSINESS money, property and
assets used in a business o a company with
£10,000 capital or with a capital of £10,000
capital assets / kepit(o)l 'asets/ plural
noun BUSINESS property or machinery that a
company owns and uses in its business, but
that the company does not buy or sell as part
of its regular trade. Also called fixed assets
capital break /'kapit(o)l breik/ noun
TOURISM a short holiday in a capital such as
Paris, Vienna or Rome
capital city /kepit(o)l 'siti/ noun the
main town in a country, usually where its
government is located
capital expenditure /keapit(o)l 1k
'spendit o/, capital investment
/,kepit(a)l mn'vestmont/, capital outlay
/ keeprt(a)l 'avtler/ noun BUSINESS money
spent on fixed assets such as property,
machines or furniture
capitalise on /'kapit(o)laiz on/, capi-
talize on verb to take advantage of some-
thing o Café owners capitalised on the good
weather by putting tables and chairs out on
the pavement.
‘English seaside resorts must capitalize on their
architectural heritage if they are to find a niche in
the holiday market of the future’ [Caterer &
Hotelkeeper]
capon /'keipon/ noun MEAT an edible
cockerel which grows and increases in
weight more rapidly than other birds because
it has been castrated
cappuccino / keapa'tfiznouv/ noun BEV-
ERAGES frothy Italian coffee, with whipped
milk and a sprinkling of powdered chocolate
capsicum /'kepsikom/ noun VEGETA-
BLES a group of plants grown for their pod-
like fruits, some of which are extremely
spicy and pungent. Others, including the red
and green or sweet peppers, are less pungent
and are used as vegetables. Also called pep-
per
capsule hotel /'kapsju:l hou,tel/ noun
in Japan, a hotel in which the rooms are lock-
able cubicles
captain /'keptin/ noun 1. SHIPS AND
BOATS somebody in charge of a ship or air-
craft o the captain’s table a table in the din-

ing room of a cruise liner, where the captain
sits, with the most important passengers 2.
US CATERING a chief waiter who is in charge
of a station, and takes the orders from cus-
tomers
car /kair/ noun 1. ROAD TRAVEL a small
motor vehicle for carrying people 2. US RAIL
TRAVEL a railway carriage or wagon
carafe /ka'ref/ noun CATERING a glass jar,
for serving wine or water o wines by the
carafe o Can we have a carafe of ordinary
water, please?
COMMENT: Carafes are used for serving
ordinary table wine or house wine. Wine
sold in carafes is cheaper than wine in bot-
tles; carafe sizes are quarter-litre, half-litre
or litre. The carafes are measured and
approved by the licensing authorities. In
France, carafe wine is served in small
jugs, called ‘pichets’.
carafe wine /ko'ref wain/ noun BEVER-
AGES the cheapest wine sold in a restaurant
or bar
carambola / kerom'boule/ noun FRUIT
the yellow fruit of an Indonesian tropical
tree, which is used in preserves and drinks
caramel /'’keromosl/ noun 1. DESSERTS a
sweet made with sugar and butter 2. FOOD
burnt sugar
caramel custard /keromel 'kastod/
noun DESSERTS same as créme caramel
caramelise /'keromolaiz/ verb CATERING
to heat sugar until it becomes brown

caramelised /'keromolaizd/ adjective
CATERING referring to sugar that is heated
until it is brown and melted o cheese cake
with caramelised orange and whisky sauce
caramel oranges / keremel 'orindziz/
plural noun DESSERTS slices of orange cov-
ered with a sauce of caramelised sugar

caravan /'kerovan/ noun ROAD TRAVEL 1.
a van with beds, table, washing facilities,
etc., which can be towed by a car o We got
stuck behind a caravan on a narrow moun-
tain road. (NOTE: The US English for this is
trailer.) 2. a group of vehicles or animals
travelling together, especially across a desert
o We joined a caravan of lorries going to
Romania.

caravanette / kerova'net/ noun a small
camping van

caravanner /'karovans/ noun TOURISM
somebody who goes on holiday in a caravan
caravanning /'keroveniy/ noun TOUR-
ISM the activity of going on holiday in a car-
avan o We had a caravanning holiday in the
South of France.
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caravan park /'keroven pa:k/ noun
TOURISM a type of campground with perma-
nently positioned caravans, which are rented
to holidaymakers o We rent a caravan in a
caravan park. Also called trailer park
caravanserai / keara'vaensoral/ noun a
large inn with a central courtyard, found in
some eastern countries and used by caravans
crossing the desert
caraway /'kerowel/ noun SAUCES, ETC. a
herb the seeds of which are used as a flavour-
ing in bread and cakes
caraway seed /'kerower si:d/ noun the
dried ripe fruit of the caraway plant. Use:
spice.
carbohydrate /ka:bou'hardrert/ noun
CATERING an organic compound derived
from sugar, which is the main ingredient of
many types of food
COMMENT: Carbohydrates are com-
pounds of carbon, hydrogen and oxygen.
They are found in particular in sugar and
starch from plants, and provide the body
with energy. Plants build up valuable
organic substances from simple materials.
The most important part of this process,
which is called photosynthesis, is the pro-
duction of carbohydrates such as sugars,
starches and cellulose. They form the
largest part of our food.
carbonade /ka:bo'na:d/ noun a stew
made with beef and onions cooked in beer

carbonated /'ka:bonertid/ adjective
referring to liquid which has had carbon
dioxide put into it to make it fizzy o a bottle
of carbonated mineral water
carbon dioxide /ka:bon dar'vksard/
noun a colourless gas produced when carbon
is burnt with oxygen. Symbol CO,
COMMENT: Carbon dioxide exists naturally
in air and is produced by respiration and
by burning or rotting organic matter. Car-
bon dioxide is used in solid form (called
‘dry ice’) as a means of keeping food cold.
It is also used in fizzy drinks and has the E
number 290.
carcinogen /ka:'smad3zen/ noun a sub-
stance which produces cancer
COMMENT: Carcinogens are found in pes-
ticides such as DDT, in asbestos, in aro-
matic compounds such as benzene, and
in radioactive substances, etc.
carcinogenic /ka:smo'dzentk/ adjec-
tive causing cancer
card /ka:d/ noun 1. a small rectangle of
stiff paper for writing on. » postcard 2.
ENTERTAINMENT a rectangle of stiff paper
with a design on it used for playing games o
they were playing cards they were playing
games of cards 3. a small piece of stiff paper

with your name and address printed on it o /
asked the waiter for one of their cards. 4.
FINANCE a piece of stiff plastic used for pay-
ment o Do you want to pay cash or with a
card? 1 key card
card game /'ka:d germ/ noun ENTERTAIN-
MENT a game played with cards
cardholder /'ka:d,houlda/ noun FINANCE
somebody who holds a credit card or bank
cash card
card number /'ka:d ,nambas/ noun the
number printed on a card, which has to be
quoted when making a purchase by phone or
when getting authorisation for a purchase
card phone /'ka:d foun/ noun a public
telephone which works when you insert a
phonecard
card reader /'ka:d ri:do/ noun an elec-
tronic device which can read information on
a magnetic card
card table /'ka:d ,teib(a)l/ noun ENTER-
TAINMENT a small table covered with green
baize cloth, used for playing cards on
career /ka'r1o/ noun a job that you are
trained for, and that you expect to do all your
life o He made his career in the hotel trade.
o She’s hoping to start her career in tourism.
career prospects /ko'rio ,prospekts/
plural noun the possibility of getting pro-
moted in your work
car ferry /'ka: feri/ noun SHIPS AND
BOATS a boat which carries vehicles and pas-
sengers from one place to another across
water
cargo /'kaigau/ noun SHIPS AND BOATS
goods carried, especially on a ship
cargo hold /'ka:gau hauld/ noun the part
of the hold in which cargo is carried
cargo ship /'ka:gou [1p/ noun SHIPS AND
BOATS a ship which carries only goods
car hire, car rental noun ROAD TRAVEL the
business of lending cars to people for money
car hire firm /'ka: haio f3:m/ noun ROAD
TRAVEL a company that owns cars and lends
them to people for money. Also called car
rental firm
car hirer /'ka: ,haira/ noun ROAD TRAVEL
1. somebody who rents a car 2. a company
that owns cars and lends them to people for
money
‘...the check-in counter at its Heathrow rental
desk has full baggage facilities, so that car hirers
handing in their keys can check in at the same
time’ [Business Travel]
Caribbean /kari'bizon/ noun the sea to
the south of the United States and east of
Mexico o We went on a cruise round the
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Caribbean. o Holidays in the Caribbean are
very popular. m adjective referring to the
area and countries near the Caribbean Sea o
Caribbean holidays are very popular. o Goat
is important in Caribbean food.

car insurance /'ka:r n,fuarons/ noun
FINANCE the business of insuring a car, the
driver and passengers in case of an accident.
Also called motor insurance

carnet /'’ka:ne1r/ noun BUSINESS an interna-
tional document which allows dutiable
goods to cross several European countries by
road without paying duty until the goods
reach their final destination

carnival /'ka:niv(a)l/ noun ENTERTAIN-
MENT a festival, often with music, dancing
and eating in the open air o The carnival pro-
cession arrived in the main square.

carob /'kaerob/ noun an edible powder
with a taste similar to that of chocolate, made
from the seeds and pods of an evergreen tree

carousel / kara'sel/, carrousel US noun
AIR TRAVEL a device at an airport consisting
of a turning platform or a large circular belt,
where the baggage of arriving passengers is
placed by baggage handlers so that the pas-
sengers can find it and take it away o Bag-
gage from flight AC 123 is on carousel
number 4.

carpaccio /ka:'pat[iov/ noun MEAT a
dish of raw beef sliced thinly, moistened
with olive oil and lemon juice and seasoned

car park /'ka: pa:k/ noun a public place
where you can leave a car when you are not
using it (NOTE: In US English, this is a park-
ing lot.)

carpet /'ka:pit/ noun a woven or knotted
covering for the floor m verb to cover with a
carpet o The corridors have been carpeted in
beige.

carpeting /'ka:pitig/ noun a covering
made of carpet, or a wide piece of carpet o
The carpeting for the entrance lobby needs
to be renewed.

car rental firm /ka: 'rent(o)l [f3:m/
noun ROAD TRAVEL same as car hire firm

carriage /'kerid3/ noun 1. RAIL TRAVEL a
coach for passengers on a train o She was sit-
ting in a first-class carriage, although she
only had a second-class ticket. 2. BUSINESS
the act of transporting goods from one place
to another, or the cost of doing this o Car-
riage is 15% of the total cost.

carriageway /'karidzwer/ noun ROAD
TRAVEL a road for vehicles, especially one of
the two sides of a motorway o The west-

bound carriageway of the M4 is closed for
repairs.
carrier /'kario/ noun 1. TRAVEL a company
that transports goods or passengers o We
only use reputable carriers. o The tour
always uses Spanish carriers. 2. BUSINESS a
vehicle or ship which transports goods o
bulk carrier a ship that carries large quanti-
ties of loose goods such as corn 3. MEDICAL
somebody who carries the bacteria of a dis-
ease in their body and who can transmit the
disease to others without showing any sign
of it themselves 4. MEDICAL an insect which
carries disease which may infect humans
‘...cabin layouts, as with cabin service, good
timekeeping, and flight frequency, are important
influences on frequent travellers’ choice of car-
rier’ [Business Travel]
carrot /'kerot/ noun VEGETABLES a bright
orange root vegetable (NOTE: Carrots are
eaten boiled, steamed or braised; also
shredded cold as a salad.)
carrot cake /'karot keik/ noun a cake
made with finely grated carrots that give it a
moist texture and delicate flavour
carry /'keri/ verb TRAVEL (of a vehicle) to
be able to contain a particular number of pas-
sengers O a ship carrying pilgrims to the
Middle East o The plane was carrying
twenty passengers and five crew.
carrycot /'kerikot/ noun an open rectan-
gular box with handles for carrying a baby in
o The baby was asleep in his carrycot.
carry-on /'kari bn/ noun a piece of lug-
gage small enough to be carried in the cabin
of an aircraft m adjective referring to luggage
small enough to be carried and stowed in the
cabin of an aircraft
carry-on baggage /keri on 'begids/
noun AIR TRAVEL baggage which a passenger
carries onto a plane. Also called cabin bag-
gage, hand luggage
carsick /'ka:sik/ adjective MEDICAL ill
because of the movement of a car o She gets
carsick if she has to travel long distances.
carsickness /'ka:siknas/ noun MEDICAL
sickness caused by the movement of a car o
All our children are prone to carsickness,
which makes long journeys impossible.
carte /ka:t/ noun CATERING a French noun
meaning menu
carte du jour /ka:t du: 'jus/ noun
CATERING ‘menu of the day’, a list of special
dishes prepared for the day and not listed in
the printed menu
carton /'ka:t(e)n/ noun 1. a thick card-
board o a folder made of carton 2. a box
made of cardboard o a carton of cigarettes



cartouche

cartouche /ka:'tu:f/ noun CATERING a
round or oval piece of paper that is placed on
top of food while it is being cooked in liquid,
e.g. in a casserole, to keep the solid ingredi-
ents submerged

carve /ka:v/ verb CATERING to cut up meat
and poultry at the table or in the kitchen for
service to the table o The course teaches
practical skills in carving a chicken, a duck,
a smoked salmon, etc.

carver /'ka:vo/ noun 1. CATERING some-
body who carves meat, often a special waiter
in a restaurant, who carves a joint brought to
the side of a table on a trolley 2. a chair with
arms, placed at the head of a dinner table 3.
CATERING same as carving knife

carvery /'ka:vari/ noun CATERING a type
of restaurant, where various hot roast meats
are served at a buffet

carving knife /'ka:vig narf/ noun CATER-
ING a large sharp knife used for carving
carving station /'ka:vig sterf(o)n/
noun US a large, often heated, platter on
which a big joint of meat can be carved for
serving to guests in a hotel or restaurant
carving trolley /'ka:vig ,troli/ noun
CATERING a special trolley with a joint of
meat in a warming dish, and a flat surface for
carving it, which can be wheeled from table
to table in a restaurant

case /keis/ noun 1. TRAVEL a box with a
handle for carrying clothes and personal
belongings when travelling o The customs
made him open his case. o She had a small
case which she carried onto the plane. 2. a
cardboard or wooden box for packing and
carrying goods 3. MEDICAL a single occur-
rence of a disease o There were 12 cases of
bird flu in Vietnam last year. 4. o a case of
wine a cardboard or wooden box containing
twelve bottles

cash /ke[/ noun 1. money in coins or notes
o cash payment payment in cash o cash
purchase purchase made in cash 2. the act of
using money in coins or notes o ‘cash’, ‘pay
cash’ words written on a crossed cheque to
show that it can be paid in cash if necessary
o to pay cash to pay the complete sum in
cash o to pay cash down to pay in cash
immediately o cash price, cash terms a
lower price or terms which apply if the cus-
tomer pays cash

cash bar /ka[ 'ba:/ noun BARS a bar
where drinks have to be paid for in cash
cash book /'ka[ buk/ noun a record of
cash spent and received

cash box /'ka[ boks/ noun a metal box
for keeping cash in

cash budget /'ka[ ,bad3it/ noun a plan
of cash income and expenditure

cash card /'’kaf ka:d/ noun FINANCE a
plastic card used to obtain money from a
cash dispenser

cash desk /'ka[ desk/ noun BUSINESS a
place in a shop where you pay for the goods
you wish to buy o Please pay at the cash
desk.

cash discount / k[ 'diskaunt/ noun a
discount given for payment in cash. Also
called discount for cash

cash dispenser /'ka[ di,spensa/ noun
FINANCE a machine which gives out money
when a special card is inserted and instruc-
tions given

cashew nut /'kafu: nat/ noun a small
sweetish nut with a curved shape, often eaten
salted as a snack o Bowls of cashew nuts and
olives had been put out for the guests.

cash flow /'ka [ flou/ noun BUSINESS cash
which comes into a company from sales or
the money which goes out in purchases or
overhead expenditure o the company is suf-
fering from cash flow problems cash
income is not coming in fast enough to pay
the expenditure going out

cash flow forecast /'’ka| flou forka:st/
noun BUSINESS a forecast of when cash will
be received or paid out

cash flow statement /ke[ flou
,stertmont/ noun BUSINESS a report which
shows cash sales and purchases

cashier /ke'[13/ noun 1. somebody who
takes money from customers in a restaurant,
hotel or shop o Please pay the cashier. 2.
FINANCE somebody who deals with custom-
ers’ money in a bank

cashier’s record /'ka 19z ;reko:d/ noun
BUSINESS a record of transactions kept by a
cashier

cash in hand / k& in 'heend/ noun BUSI-
NESS same as balance in hand

cash items /'ke[ aitomz/ plural noun
BUSINESS goods sold for cash

cashless payment / ka[los 'permont/
noun FINANCE payment by credit card or
cheque

cash on delivery / ke[ on di'liv(o)ri/
noun BUSINESS a payment in cash when
goods are delivered. Abbr COD

cash register /'ke[ redzisto/ noun a
machine which shows and adds up the prices
of items bought, with a drawer for keeping
the cash received

cash reserves /'ke r1,z3:vz/ plural
noun BUSINESS money which a company
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keeps in cash deposits or bills in case of
urgent need
cash sale /'’ka[ seil/ noun FINANCE a
transaction paid for in cash. Also called
cash transaction
cash settlement /kaf 'set(s)lmont/
noun payment of a bill in cash
cash transaction /'ke[ tran,zek[on/
noun FINANCE same as cash sale
cash up / ka | 'Ap/ verb BUSINESS to count
the money taken in, e.g. a shop or restaurant
at the end of the day’s business
cash voucher /'ka[ ,vautfa/ noun a
piece of paper which can be exchanged for
cash o With every £20 of purchases, the cus-
tomer gets a cash voucher to the value of £2.
casino /ka'siinou/ noun a building where
people can gamble
COMMENT: In Britain, casinos are strictly
regulated and only a certain number are
allowed to operate; the person running a
casino has to be licensed to do so. Casi-
nos often exist in European spa towns.
cask /ka:sk/ noun BARS a large barrel
cask ale /'ka:sk eil/ noun BEVERAGES
beer served from wooden barrels
cassata /ko'saito/ noun DESSERTS an
Italian ice cream with dried or candied fruit
in it
casserole /'kasorouvl/ noun 1. CATERING
an ovenproof covered dish 2. FOOD food
cooked in a covered dish in the oven o
chicken casserole o casserole of lamb m verb
CATERING to cook something in a casserole o
casseroled hare
cassette /ka'set/ noun a plastic case con-
taining magnetic tape which can be used for
listening to words or music, or recording
sounds
cassoulet /'kasoler/ noun a French stew
of haricot beans cooked in a casserole with
meat
caster sugar /'ka:sta ,fuga/ noun finely
ground white sugar, often used in baking
castle /'ka:s(o)l/ noun a large fortified
building o The tour includes visits to Wind-
sor Castle and Hampton Court Palace.
COMMENT: Note that in Britain the word
‘castle’ is usually applied to medieval
buildings, with towers, gatehouses,
moats, etc. Windsor Castle is an example
of this. In France, the word ‘chateau’, and
in Germany, the word ‘Schloss’ can also
be applied to buildings which in English
would be called ‘palaces’ if large (compare
‘Blenheim Palace’), or ‘houses’ if small
(compare ‘Ham House’).
casual /'’ke3zuodl/ adjective not permanent,
not regular o on a casual basis not as a per-

manent member of staff o We have taken on
some students for the summer period on a
casual basis.

casual labour /kazuol 'letbo/ noun
workers who are hired for a short period
casual staff /'kazuoal sta:f/ noun same
as casual labour

casual work /'kazusl wa:k/ noun work
for a short period

casual worker / ka3uoal 'w3iko/ noun an
employee hired for a short period
catalogue price /'kat(9)lbg prars/ noun
BUSINESS same as list price

catch /kat [/ verb TRAVEL to be in time to
get on a bus, train or plane before it leaves o
You’ll have to run if you want to catch the
10.20 train. o They stayed overnight in
Dover and caught the 5.30 ferry to Calais.
(NOTE: catching — caught)

category /'katig(a)ri/ noun a group of
things or people with particular characteris-
tics in common o Customers will stay in the
Hotel Select or in another of the same cate-
gory.

caterer /'kertora/ noun a person or com-
pany supplying food and drink, especially
for parties or similar events o The wedding
reception has been organised by outside
caterers.

cater for /'keito o1/ verb to deal with, to
provide for o The store caters mainly for
overseas customers.

catering /'kertoriy/ noun the business of
supplying food and drink for parties or simi-
lar events o the catering industry, the
catering trade all the people and companies
whose job is catering, considered as a group
o the catering arm of the group the part of
the group which deals with catering
catering department /kertoriy dr
,paitmont/ noun the department of a com-
pany which deals with catering

catering manager /'kertarip
,man1d3s/ noun the manager in charge of a
catering service

catering operations  /'kertorip
,ppareif(a)nz/ plural noun the organisation
and work of catering as part of a large organ-
isation

catering service /'kertormy s3ivis/
noun a service provided by a hotel or restau-
rant, offering to supply all the food and
drink, etc., for a private party

catering staff /'kertoriy sta:f/ noun staff
employed in the catering industry

‘...basic grade A catering staff are paid IR£5.43
(£3.97) an hour’ [Caterer & Hotelkeeper]
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cathedral /ko'6i:dral/ noun a large church
which is the seat of a bishop o We went on a
tour of cathedrals in the Midlands. o You can
see the cathedral tower from miles away. o
Canterbury Cathedral is one of the oldest in
England.
cathedral town /ko'0i:dral taun/ noun a
city which has a cathedral
catsup /'katsap/ noun US SAUCES, ETC.
tomato sauce, with special seasoning
cauliflower /'koliflava/ noun VEGETA-
BLES a cabbage-like vegetable with a large
white flower head, which is eaten (NOTE:
There is no plural form when referring to the
food: some cauliflower; They served cauli-
flower with the meat.)
cauliflower cheese /koliflavo 'tfiz/
noun FOOD a dish made of boiled cauli-
flower, covered with a cheese sauce and
baked in the oven
cave /kerv/ noun a large underground hole
in rock or earth
caveat emptor / kavizt 'empto:/ noun
BUSINESS the buyer is personally responsible
for checking that what he or she buys is in
good order (meaning ‘let the buyer beware’)
‘...the idea that buyers at a car boot sale should
have any rights at all is laughable. Even those
who do not understand Latin know that caveat
emptor is the rule’ [The Times]
cavern /'kavon/ noun a very large cave,
formed by water that has dissolved limestone
or other rock o Under the castle, they discov-
ered a cavern which had been used to hide
smuggled goods.
caviar /'kevia:/, caviare noun FOOD the
eggs of a sturgeon, an expensive delicacy o
There are several types of caviar, and all are
very expensive. o Red caviar is popular and
a little less expensive than black.
COMMENT: Caviar is usually served in a
small pot, on a bed of ice, with lemon; tra-
ditionally it is served as an hors d’oeuvre,
with chilled vodka. Caviar is black, the
eggs are very fine and from the Beluga
sturgeon; there is a similar, but cheaper,
form with larger red eggs.
cayenne pepper /keien 'pepsa/ noun
SAUCES, ETC. a very hot-tasting red powder
made from ground seeds and pods of the
Capsicum
CCTV /si: sit tir 'vii/ abbreviation closed-
circuit TV o The shoplifters were filmed on
CCTV cameras.
ceiling fan /'si:lip fan/ noun a fan
attached to the ceiling
celebrated /'selibreitid/ adjective very
famous o Many celebrated chefs have
worked in this hotel. o Bath is celebrated for

its Roman buildings. o You must try some of
our celebrated raisin cakes — they’re a speci-
ality of the town.

celeriac /si'lerizk/ noun VEGETABLES a
vegetable with a thick root tasting like cel-
ery, often eaten grated as a salad or used to
make a purée

celery /'selori/ noun VEGETABLES a white-
or green-stemmed plant, eaten cooked as a
vegetable, or more frequently raw as a salad
(NOTE: There is no plural form.) o a stick of
celery a piece of the stem of the celery plant,
often served raw with cheese

cellar /'sela/ noun 1. an underground room
or rooms beneath a building o A flight of
stone steps leads down to the cellar. o We
keep our wine in the cellar. 2. wine stored in
acellar o The restaurant is well known for its
cellar.
COMMENT: A cellar should be kept at a
steady temperature, to make sure that the
wine or beer which is stored in it does not
deteriorate. Wine should be stored at a
temperature of about 10°C, and bitter beer
at 13°C. Cellars are also converted to form
bars or nightclubs.
cellar book /'sels buk/ noun a book
which lists the details of the stock of wine
kept in a cellar

cellarman /'seloman/ noun BARS some-
body who looks after beer barrels in a pub or
hotel

Celsius /'selsias/ adjective, noun a scale
of temperatures where the freezing and boil-
ing points of water are 0° and 100° o Do you
use Celsius or Fahrenheit in the weather
forecasts? o What is 75° Fahrenheit in Cel-
sius? Compare Fahrenheit (NOTE: Celsius
is used in many countries, but not in the
United States, where the Fahrenheit sys-
tem is still preferred. It is usually written as
a C after the degrees sign: 32°C (say:
‘thirty-two degrees Celsius’). Celsius used
to be called centigrade.)
COMMENT: To convert Celsius tempera-
tures to Fahrenheit, multiply by 1.8 and
add 32. So 20°C is equal to 68°F. To con-
vert Fahrenheit to Celsius, subtract 32 and
divide by 1.8.
cent /sent/ noun 1. FINANCE a small coin,
one hundredth of a dollar or a euro o The
stores are only a 25-cent bus ride away. o
They sell oranges at 10 cents each. (NOTE:
Cent is usually written ¢ in prices: 25¢, but
not when a dollar price is mentioned:
$1.25.) 2. » per cent

centigrade /'sentigrerd/ noun same as
Celsius o Do you use centigrade or Fahren-
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heit in the weather forecasts? o What is 75°
Fahrenheit in centigrade?

centimetre /'sentimi:to/ noun a measure
of length equalling 0.39 inches, or one hun-
dredth of a metre o The paper is fifteen cen-
timetres wide. (NOTE: This is usually written
cm after figures: 260cm. The US spelling is
centimeter.)

central /'sentral/ adjective 1. organised
from a centre 2. conveniently placed for
shops and other facilities o The hotel is
cheap but it’s very central.

central air conditioning /;sentrsl 'ea
kon,dif(9)niy/ noun an air-conditioning
system in which cold air is pumped through-
out a whole building

central booking system /sentrol
'bukip ,s1stom/ noun HOTELS a computer-
ised system where bookings can be made at
any hotel in a group through a central office
central heating /sentral 'hi:tig/ noun a
heating system for a whole building from
one single source

centralisation /,sentralai'zeif(a)n/,
centralization noun BUSINESS the organisa-
tion of everything from a central point
centralise /'sentrolarz/ verb to organise
something from a central point o All pur-
chasing has been centralised in our main
office. o The hotel group benefits from a
highly centralised organisational structure.
central post office /sentrol 'poust
,0f1s/ noun same as main post office
central purchasing /,sentral
'p3:tf1siy/ noun purchasing organised by
one main office for all departments or
branches

central reservations bureau / sentral
reza'veif(o)n ,bjuarou/ noun HOTELS a
main office that organises reservations for
hotels, etc., in many different places
centre /'senta/ noun 1. the middle part of
something o The waiter put the vase of flow-
ers in the centre of the table. o There is a
dance floor in the centre of the room. 2. a
group of buildings for a special purpose 3. an
important town o industrial centre o manu-
facturing centre o the centre for the shoe
industry 4. a group of items in an account o
a cost centre O a profit centre (NOTE: [all
senses] The US spelling is center.)
centrepiece /'sentopits/ noun the main
item of a display on a table o a decorative
buffet centrepiece of fruit and flowers o A
bowl of fruit will be fine as a centrepiece on
the dining table. (NOTE: The US spelling is
centerpiece.)

cereal /'s1oriol/ noun 1. FOOD a grain crop,
e.g. wheat, barley or maize 2. o (breakfast)
cereal a food made from the seeds of a cereal
plant, which is usually eaten at breakfast o
He ate a bowl of cereal. o Put milk and sugar
on your cereal.

COMMENT: Buffet breakfasts may offer a

variety of cereals in small individual pack-

ets.
certificate /so'tifikert/ noun an official
document which proves or shows something
certificate of origin /sotifikot ov
'prid3in/ noun BUSINESS a document show-
ing where goods were made
certificate of registration /so,tifikot
ov redsi'strerf(9)n/ noun a document
showing that an item has been registered
ceviche /se'vii[/ noun a Latin American
dish of raw fish or shrimp marinated in
lemon or lime juice and served as a type of
salad with chopped onions and tomatoes
chafing dish /'tfeifiyg dif/ noun CATER-
ING a dish which keeps food hot at the table
chafing lamp /'tfeifip lemp/ noun
CATERING a small alcohol-burning lamp
which is lit under a chafing dish. Also called
flambé lamp
chain /tfem/ noun BUSINESS a group of
hotels, restaurants or shops, all belonging to
the same company o a chain of hotels or a
hotel chain o the chairman of a large restau-
rant chain o She runs a chain of pasta res-
taurants.

‘...the two small London catering chains are

actively seeking to expand their operations in the

capital’ [Caterer & Hotelkeeper]
chair class /'tfes kla:s/ noun a class of
travel on railway trains in which passengers
are provided with reclinable seats similar to
those in aircraft
chairlift /'tfealift/ noun SPORT an
arrangement of simple seats attached to a
moving cable, to allow skiers to be carried to
the top of a mountain
chalet /' [&le1/ noun TOURISM a small holi-
day house, usually made of wood o The com-
pany offers chalet holidays in Switzerland.
chalet hotel /'[xler hou,tel/ noun
HOTELS a very large chalet, run as a hotel
chalet maid /'[«le1 merd/ noun HOTELS a
girl or older woman who does the cooking
and cleaning for guests staying in a chalet in
a ski resort
chambermaid /'tfeirmbomerd/ noun
HOTELS a girl or older woman who cleans
hotel rooms and changes the linen o Put a
‘Do not disturb’ sign outside your door if
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you don’t want the chambermaid to wake
you up. Also called maid 2, room maid

chambré /'fombrel/ adjective CATERING a

French adjective meaning at room tempera-

ture
COMMENT: Most red wines are best drunk
at room temperature, around 20°C and
should be brought up from the cellar well
before serving, to allow them to warm up
to the temperature of the restaurant.
Lighter red wines (such as Beaujolais nou-
veau, Gamay, Sancerre rouge) can be
served cool.

champ /t fe&emp/ noun VEGETABLES an Irish

dish of mashed potatoes with milk and

spring onions, eaten with melted butter

champagne /fzm'pein/ noun BEVER-
AGES a sparkling white wine from the north-
east of France o They opened a bottle of
champagne to celebrate the birth of the baby.
COMMENT: Champagne comes from the
north-eastern part of France, around the
towns of Reims and Epernay. Many other
countries produce sparkling white wine,
and some of these are called ‘cham-
pagne’, although the use of the name by
non-French producers is no longer
allowed. Champagne is normally sweet-
ish, but dry champagnes (called ‘brut’) are
also popular. It should be served chilled,
usually in tall narrow glasses called
‘flutes’. It can also be served in a wide flat
glass, called a ‘champagne goblet’. It is
served as an aperitif, and also at important
functions, such as birthdays or weddings,
where it is used to toast the bride and
groom.
champers /' [eempoz/ noun BEVERAGES
same as champagne (informal)
champignon /'[ompiinjon/ noun a
mushroom, especially one cultivated for eat-
ing
chance sales /,t[a:ns 'seilz/ plural noun
CATERING (in a hotel) sales of food and drink
to non-residents
change /tfemnd3/ noun 1. money in coins
or small notes o to give someone change for
£10 to give someone coins or notes in
exchange for a ten-pound note o change
machine a machine that gives small change
for a larger coin or note 2. money which you
get back when you have given more than the
correct price o He gave me the wrong
change. o You paid the £5.75 bill with a £10
note, so you should have £4.25 change. o
keep the change keep it as a tip, said to wait-
ers, etc. 3. TRAVEL the act of getting off one
train, aircraft or bus and getting onto another
one to complete your journey o Getting from
Richmond to Islington on the Underground
involves three changes. m verb 1. o to

change a £10 note to give change in smaller
notes or coins for a £10 note 2. to give one
type of currency for another o fo change
£1,000 into dollars o We want to change
some traveller’s cheques. 3. TRAVEL to get
off a train, aircraft or bus and get onto
another one o We changed trains in Newport.
o You have to change twice during the jour-
ney. o ‘all change’ an instruction to all the
passengers on a train to get off and get onto
another one 4. to take off one set of clothes
and put on another o After the wedding
reception, the bride and groom changed into
their going-away clothes.

changeable /'tfeind3ob(a)l/ adjective
changing often or likely to change soon o
The weather is changeable in July.
changing of the guard /,tfeind3iy ov
39 'ga:d/ noun ENTERTAINMENT a military
ceremony, where one shift of soldiers on
guard at an important building is replaced by
another o At 10.30, we’re going to watch the
changing of the guard at Buckingham Pal-
ace.

changing room /'t feind31g ru:m/ noun
a special small room at e.g. a swimming
pool, golf course or sauna, where you change
from your everyday clothes into sports
clothes

channel /'tf&n(a)l/ noun SHIPS AND
BOATS a piece of water connecting two seas
o the English Channel the sea between
England and France

Channel-hop /'tfen(o)l hop/ verb to
cross the English Channel to mainland
Europe, usually for shopping or sightseeing,
and return on the same day

Channel Tunnel /tfazn(a)l 'tan(e)l/
noun RAIL TRAVEL a tunnel for trains under
the English Channel, linking England and
France. Also called Chunnel

Chantilly /fen'tilii noun sweetened
whipped cream that is often flavoured with
vanilla

chapati /t[o'pati/ noun BREAD, ETC. a
piece of flat unleavened Indian bread made
from cereal flour and water

charcoal /'tfa:koul/ noun CATERING a
black fuel formed from wood which has
been burnt slowly, used as fuel for barbecues
and grills

charcoal grill /tfa:koul 'gril/ noun
CATERING burning charcoal over which a
metal rack is placed on which food can be
cooked

charcoal-grilled /'t fa:koul grild/ adjec-
tive CATERING grilled over hot charcoal o a
charcoal-grilled tuna steak
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charcuterie /fa:'ku:tori/ noun cold
cooked, cured, or processed meat and meat
products

Chardonnay /'[a:dener/ noun a dry
white wine made from Chardonnay grapes,
which were originally grown in east-central
France

charentais /' [eronter/ noun FRUIT a type
of melon that is round and has a green striped
skin and dark orange flesh

charge /tfa:d3/ noun 1. o to be in charge
of to manage, to run something o He’s in
charge of the booking office. o She’s in
charge of the children’s creche. 2. money
which must be paid or the price of a service
o to make a small charge for rental o There
is no charge for service or No charge is made
for service. o a token charge is made for
heating a small charge is made which does
not cover the real costs at all 3. an electric
current m verb 1. to ask someone to pay for
services later o to charge a customer for
packing, to charge the packing to the cus-
tomer, to charge the customer with the
packing the customer has to pay for packing
o to charge something to sth to ask for pay-
ment to be put on an account o Can I charge
the restaurant bill to my room number? o He
asked for the hotel bill to be charged to the
company account. 2. to ask for money to be
paid o to charge £5 for delivery o How much
does he charge? o he charges £6 an hour he
asks to be paid £6 for an hour’s work
‘...traveller’s cheques cost 1% of their face value
— some banks charge more for small amounts’
[Sunday Times]
chargeable /'tfa:d3zob(o)l/ adjective o
repairs chargeable to the occupier repairs
which are to be paid for by the occupier

charge account /'tfa:d3 9 kaunt/ noun
BUSINESS an arrangement that a customer
has with a store or organisation to buy goods
or services and to pay for them at a later date,
usually when an invoice is sent at the end of
the month

charge card /'tfa:d3 ka:d/ noun FINANCE
a credit card for which a fee is payable, but
which requires the user to pay off the total
sum charged at the end of each month

chargrill /'t[a:gril/ verb to grill food over
charcoal on a barbecue or to roast it in a
ridged pan that makes it look as if it has been
barbecued

chargrilled, char-grilled adjective
CATERING grilled under or over hot metal, so
as to make the meat slightly black o a char-
grilled steak

‘...for fish lovers, there is chargrilled swordfish’
[Caterer & Hotelkeeper]
charlotte /'[a:lot/ noun DESSERTS a des-
sert made with fruit or cream in a thin biscuit
or pastry case
charlotte russe / fa:lot 'ru:s/ noun bEs-
SERTS a cold dessert of flavoured cream
inside a case of thin sponge biscuits
chart /tfa:t/ noun 1. SHIPS AND BOATS a
map of a sea or river, showing the depth of
water and where rocks and sandbanks are
located 2. a diagram showing information as
a series of e.g. lines or blocks
charter /'tfa:ta/ noun the act of hiring
transport for a special purpose. » bareboat
charter o boat on charter to Mr Smith a
boat which Mr Smith has hired for a voyage
m verb to hire for a special purpose o fo char-
ter a plane or a boat or a bus
chartered /'t [a:tod/ adjective hired for a
special purpose
Chartered Institute of Environmen-
tal Health /tfa:tod ,nstitjuit ov In
,varronment(a)l 'hel®/ noun a British
organisation founded in 1883 to promote
public and environmental health. Abbr CIEH
*...the proposed European Food Authority (EFA)
could be nothing but an expensive layer of
bureaucracy if it is not given real enforcement
powers, the Chartered Institute of Environmental
Health (CIEH) has warned the MEPs. The CIEH
believes the EFA, scheduled to be launched by
2002, should give priority to food-poisoning fig-
ures and improve the response to food-poisoning
outbreaks, which it said was poor across the EU”
[Caterer & Hotelkeeper]
charterer /'tfa:tora/ noun SHIPS AND
BOATS somebody who hires a boat or aircraft
for a special purpose
charter flight /'tfa:to flait/ noun AR
TRAVEL a flight in an aircraft which has been
hired to carry a particular group of people
chartering /'tfa:tarig/ noun the act of
hiring for a special purpose
charter plane /'tfa:to plein/ noun AR
TRAVEL a plane that has been chartered
chateau, chateau noun 1. TOURISM a
country house, manor house or castle in
France o a tour of the Chdteaux of the Loire
2. an estate where wine is made, usually
referring to the wine-producing estates of the
Bordeaux region (NOTE: chateau comes
from the French noun meaning ‘castle’. The
plural form is chateaus or chateaux.) o
chateau-bottled bottled on the estate where
it was produced
COMMENT: The word chateau does not
necessarily imply a top quality wine, as
many appellation contrlée wines are
called after the chateau where they are
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made. The major Bordeaux wines are all
called after chateaux: Chateau Latour,
Chateau Lafite, Chateau Mouton Roth-
schild, Chateau Lynch-Bages, Chateau
Beychevelle, etc.
Chateaubriand /,[etou'briipn/ noun a
thick beefsteak cut from the widest middle
part of the fillet

chauffeur /'[aufo/ noun ROAD TRAVEL
somebody who drives a car for someone o
chauffeur-driven car a large car that is
driven by a chauffeur

chauffeuse /[ou'f3:2/ noun ROAD TRAVEL
a woman who drives a car for someone

cheap /tfi:p/ adjective, adverb not costing
a lot of money o Are there any cheap hotels
in London? o They always stay in the cheap-
est hotel possible. o cheap rate a rate which
is not expensive o cheap-rate phone calls o
to buy something cheap to buy something
at a low price o they work out cheaper by
the box these items are cheaper per unit if
you buy a box of them

check /tfek/ noun 1. an investigation or
examination o a routine check of the fire
equipment 2. US (in a restaurant) a bill 3.
US FINANCE same as cheque 4. US same as
tick m verb to examine something to see if it
is satisfactory o Don'’t forget to check the bill
to see if it is correct. m adjective with a pat-
tern of small squares o The chef was wearing
his traditional blue check trousers. o The
French restaurant had red and white check
tablecloths.

checkbook /'t fekbuk/ noun US FINANCE
same as cheque book

checked /t[ekt/ adjective with a pattern of
small squares o The chef was wearing his
traditional blue checked trousers. o The
French restaurant had red and white checked
tablecloths.

checked baggage /tfekt 'begids/
noun AIR TRAVEL baggage which has been
weighed at the check-in and passed to the
airline to be put onto the aircraft

check in / tfek 'm/ verb 1. (at a hotel) to
arrive at a hotel and write your name and
address on a list o He checked in at 12.15. 2.
AIR TRAVEL (at an airport) to give in your
ticket to show you are ready to take the flight
3. o to check baggage in to pass your bag-
gage to the airline to have it weighed and put
on the aircraft for you

check-in /'t fek in/ noun 1. HOTELS the act

of arriving and registering 2. AIR TRAVEL
same as check-in desk

check-in counter /'tfek n  kaunto/
noun AIR TRAVEL a counter where passengers
check in

check-in desk /'tfek in ,desk/ noun AR
TRAVEL a place where passengers give in
their tickets for a flight o The check-in desk
is on the first floor.

checking /'tfekig/ noun an examination
or investigation o The inspectors found some
problems during their checking of the build-
ing.

checking account /'tfekip o kaunt/
noun US FINANCE a bank account on which
you can write cheques

check-in procedure /tfek m pro
,sizd39/ noun HOTELS the formalities to be
done when a guest checks in, e.g. allocating
a room, taking the guest’s name and asking
the guest to sign the hotel register
check-in time /'tfek in taim/ noun
TRAVEL the time at which passengers should
check in

checklist /'t feklist/ noun HOTELS a list of
things which have to be checked, such as
doors that have to be locked or items of linen
that should be ready in the bathroom
check out / tfek 'aut/ verb (at a hotel) to
leave and pay for a room o We will check out
before breakfast. o Guests tend to check out
on Thursdays.

checkout /'tfekaut/ noun 1. (in a super-
market) a place where you pay for the goods
you have bought 2. (in a hotel) the act of
leaving and paying the bill

checkout procedure /'tfekavt pro
,sitd3a/ noun HOTELS the formalities to be
done when a guest checks out, e.g. present-
ing the bill and making sure it is paid and
taking the room key back

checkout time /'tfekaut tarm/ noun
HOTELS the time by which you have to leave
your room o Checkout time is 12.00.
checkpoint /'tfekpomt/ noun a place
where police or other officials stop and
check people or vehicles

checkroom /'tfekruim/ noun US a place
where you leave your coat or baggage
cheddar /'tfedo/ noun a hard pale yellow
or orange-red cheese with a flavour that
ranges from mild to very strong, depending
on its maturity

cheers! /'tf10z/ interjection (informal) 1.
thank you! 2. (when drinking) good health!
cheese /t[i:z/ noun DAIRY a solid food
made from cow’s milk curds, also made from
goat’s milk and more rarely from ewe’s milk
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and buffalo milk o She ordered a cheese
omelette. 0 a cheese a whole round cheese
COMMENT: There are many varieties of
both hard and soft cheese: the British
Caerphilly, Cheddar, Cheshire and
Gloucester are all hard cheeses; the
French Brie and Camembert are soft.
Goat’s cheese is almost always soft. In a
British-style menu, cheese is served at the
end of the meal, after the dessert, while in
French-style menus, the cheese is served
before the dessert. A selection of cheeses
will be placed on a cheeseboard, with a
knife: the waiter will help each guest to a
small piece of various cheeses as the
guest asks for them (see also ‘plateau de
fromages’). In Britain, cheese is served
with water biscuits (or other dry crackers)
and butter, and possibly celery; in France,
cheese will be served with bread, but
rarely with butter.
cheese and biscuits /tfizz ond
'biskits/ noun CATERING a course in a meal,
served after the main course, consisting of
various types of cheese and dry or salt bis-
cuits
cheeseboard /'tfi:zbo:d/ noun CATER-
ING 1. a flat piece of wood on which cheese
is served 2. a selection of cheeses served on
a cheeseboard
cheeseburger /'t [i:zb3:ga/ noun FOOD a
hamburger with melted cheese on top
cheesecake /'tfi:zkeik/ noun DESSERTS
a tart with a sweet pastry base and a cooked
cream cheese top, often covered with fruit
cheese fondue /tfi:zz 'fondu:/ noun
FOOD a dish from Switzerland and Eastern
France of melted cheese, wine and kirsch,
into which cubes of bread are dipped. Also
called fondue bourguignonne
cheese knife /'t[i:z naif/ noun a knife
with two points at the end of the blade, used
for cutting and serving cheese
chef /fef/ noun CATERING 1. somebody
who is in charge of preparing food in a res-
taurant o They’'ve got a new chef at the
King’s Head, and the food is much better. 2.
the name given to various specialised waiters
COMMENT: The executive chef organises
the running of the kitchen, selecting
menus, tasting dishes and supervising the
specialist chefs working under him. A
sous-chef is the assistant to an executive
chef: in a large kitchen there might be sev-
eral sous-chefs. Each chef de partie will
have one or more commis chefs working
under him. Each will have a title corre-
sponding to the section of the kitchen in
which he or she works: commis patissier,
commis garde-manger, etc.
chef de cuisine /,[ef do kwi'zi:n/ noun
CATERING same as chef

chef de partie / Jef do pa:'tit/ noun
CATERING the chef in charge of a particular
section of a kitchen

chef de rang /,Jef do 'rpy/ noun CATER-
ING same as station waiter

chef d’étage /,[ef de'taz/ noun CATER-
ING same as floor attendant

chef entremétier / fef entra'metier/
noun CATERING same as vegetable chef
chef garde-manger /Jef ga:d
'mpn3e1/ noun CATERING same as larder
chef

chef patissier /Jef po'tizsie/ noun
CATERING same as pastry chef

chef poissonnier / fef pwe'sonier/
noun CATERING same as fish chef

chef potager /[ef po'taizer/ noun
CATERING same as soup chef

chef restaurateur / fef rest(o)ro'ts:/
noun CATERING the chef in charge of the a la
carte menu

chef rotisseur / fef rorti'ssi/ noun
CATERING same as roast chef

chef saucier /,[ef 'so:siel/ noun CATER-
ING same as sauce chef

chef’s hat /'[efs hat/ noun CATERING a
tall white hat, traditionally worn by chefs,
which indicates who is the main chef, and
which is also useful in keeping the hair out of
sight. Also called toque

chef’s salad /, [fes 'selod/ noun a tossed
green salad with added tomatoes, sliced
hard-boiled eggs and thin strips of meat and
cheese

chef’s special / [efs 'spef(a)l/ noun
CATERING a special dish, sometimes one
which the chef is famous for, which is listed
separately on the menu

chef tournant /fef 'tomnont/ noun
CATERING a chef who is available to work in
any of the sections of a kitchen, helping out
when other chefs are ill or on holiday

chef traiteur / [ef trer'ts:/ noun CATER-
ING the chef in charge of outside functions,
such as buffets or meals which are prepared
in the kitchen, but served in a different venue
chemical toilet/ kemik(a)l 'torlat/ noun
a toilet where the waste matter is decom-
posed by chemicals

cheque /t[ek/ noun FINANCE 1. a note to a
bank asking them to pay money from your
account to the account of the person whose
name is written on the note o He wrote out a
cheque for £10 or a £10 cheque. o You can
pay by cash, cheque or credit card. (NOTE:
The US spelling is check.) 2. o to cash a
cheque to exchange a cheque for cash o to
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endorse a cheque to sign a cheque on the
back to show that you accept it o to make
out a cheque to someone to write some-
one’s name on a cheque o Who shall I make
the cheque out to? o to pay by cheque to pay
by giving a cheque, and not by using cash or
a credit card o to pay a cheque into your
account to deposit a cheque o to sign a
cheque to sign on the front of a cheque to
show that you authorise the bank to pay the
money from your account o to stop a
cheque to ask a bank not to pay a cheque you
have written
cheque account /'tfek o kaunt/ noun
FINANCE same as current account
cheque book /'t ek buk/ noun FINANCE a
booklet of new cheques (NOTE: The US
spelling is checkbook.)
cheque card /'t fek ka:d/, cheque guar-
antee card /tfek ,garon'ti: ka:d/ noun
FINANCE a plastic card from a bank which
guarantees payment of a cheque up to a par-
ticular amount, even if the user has no money
in his or her account
cherry /'t[eri/ noun FRUIT a small summer
fruit, usually dark red, but also light red or
almost white, growing on a long stalk (NOTE:
The plural form is cherries.)
cherry pie /,tferi 'par/ noun DESSERTS a
pie filled with cherries
cherry tomato /'tferi to,ma:tou/ noun
VEGETABLES a variety of very small tomato
chervil /'t f3:vil/ noun SAUCES, ETC. a herb
used to flavour soups
chestnut /'tfesnat/ noun a bright red-
brown nut
COMMENT: The sweet chestnut, Castanea
sativa, is eaten in sauces with roast meat,
is made into sweet purée or eaten hot
roasted over charcoal in the street. There
is another chestnut tree which is common
in Britain, the horse chestnut, Aesculus
hippocastanum, which has similar brown
nuts which are not edible.
chestnut purée /tfesnat 'pjuarer/
noun SAUCES, ETC. a purée made of cooked
sweet chestnuts, usually with added sugar
and vanilla
chest of drawers /t fest ov 'dro:z/ noun
a piece of bedroom furniture made of several
sliding compartments
chez /fer/ noun meaning ‘at the home or
business of”, frequently used in the names of
French restaurants, as in ‘Chez Victor’
chianti /ki'enti/ noun BEVERAGES a dry
red wine from Tuscany, Italy
chicken /'tfikin/ noun MEAT a common
farm bird that is eaten as food and produces

the eggs that are most commonly used in
cooking o chicken soup o chicken salad o
chicken sandwich o We had roast chicken for
lunch.
COMMENT: Chicken is the most widely
used meat in Britain, and also one of the
cheapest.
chicken Kiev / t[ikin 'ki:ev/ noun FOOD
a boned piece of chicken, filled with garlic
and butter, which is covered in breadcrumbs
and deep-fried
chickpea /'t[ikpii/ noun VEGETABLES a
pale yellow seed about the size of a large
pea, cooked as a vegetable
chicory /'t [1kori/ noun VEGETABLES a veg-
etable with a conical white head of crisp
leaves, eaten raw as a salad or cooked and
served with a sauce. » endive
chief steward /tfi:f 'stjurod/ noun
TRAVEL the most important or most experi-
enced steward on a ship or plane. Also called
senior steward
chiffon /'[ifon/ adjective CATERING refer-
ring to food with a light fluffy texture, usu-
ally created by adding whipped egg whites
or gelatin
chiffonade /'fifona:d/ noun VEGETABLES
vegetables that have been shredded or finely
chopped, often used as a garnish for other
foods
child /tfaild/ noun a young person o A
group of children were playing on the beach.
(NOTE: The plural form is children.)
child-friendly /,tfaild 'frendli/ adjective
liking and understanding children and their
special needs o It is a child-friendly hotel
with baby-sitting facilities and a children’s
pool.
children’s menu /'t[1ldr(o)nz ,menju:/
noun CATERING a special menu for children
(NOTE: Children’s menus usually contain
fast food items, such as hamburgers or hot
dogs.)
children’s play area, children’s play-
ground noun ENTERTAINMENT an area out-
side a pub, hotel or restaurant, or in a town
garden, or inside a ferry, where children can
play
children’s room /'t[ildr(o)nz ru:m/
noun BARS a room in a pub, usually away
from the bar, where children can eat
child’s portion, children’s portion
noun a small portion of food served in a res-
taurant for a child
chill /t[11/ verb to make food cold o chilled
orange juice
COMMENT: Low temperature retards the
rate at which food spoils. Pre-cooked
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foods should be cooled rapidly down to —
3°C and eaten within five days of produc-
tion. Certain high-risk chilled foods should
be kept below 5°C; these foods include
soft cheese and various pre-cooked prod-
ucts. Eggs in shells can be chilled for
short-term storage (i.e. up to one month)
at temperatures between —-10°C and —
16°C. Bread goes stale quickly at chill
temperatures. Potatoes, lettuces and
strawberries must not be chilled at all.
chilled food /tfild 'fu:d/ noun food
which has been prepared, then made cold
chilled storage /tfi1ld 'stortds/ noun
CATERING a place where food can be stored
at low temperatures o You can re-use the
food if it has been returned to, and kept in,
chilled storage at or below 5° C.
chiller /'tf1lo/ noun CATERING a machine
for chilling food. ¢ blast chiller
chilli /'t1li/ noun sSAUCES, ETC. a very hot-
tasting pod with seeds in it, available fresh as
green or red chillis, dried or preserved in
cans or bottles. Also called chilli pepper
(NOTE: The US spelling is chili.)
COMMENT: Chilli is available fresh as
green or red chillis, dried or preserved in
cans or bottles. The dried pods are ground
to make Cayenne pepper.
chilli con carne /,tJ1ili kon 'ka:ni/ noun
FOOD a Mexican dish of beans, minced beef
and chilli sauce
chilli pepper /'t1li ,pepa/ noun SAUCES,
ETC. same as chilli
chilli sauce /tJili 'so:s/ noun tomato
sauce flavoured with chilli
chilly /'t[ili/ adjective quite cold o You
should pack a warm pullover, as even the
summer evenings can be chilly in the moun-
tains.
china /'tfaina/, chinaware noun CATER-
ING cups, saucers and other dishes made
from fine white clay
‘...at his newly opened restaurant, he said that he
chose white Italian bone china because ‘plain
food needed a plain backdrop’ [Caterer &
Hotelkeeper]

Chinese gooseberry  /tfamiiz
'guzb(d)ri/ noun FRUIT same as kiwi fruit
Chinese restaurant syndrome

/tfamiiz 'rest(d)ront sindrouvm/ noun
MEDICAL an allergic condition that gives peo-
ple violent headaches after eating food fla-
voured with monosodium glutamate, which
is used in Chinese cooking. y monosodium
glutamate

chip /tfip/ noun 1. FOOD a small stick-
shaped piece of potato, fried in oil or fat o
fried eggs and chips o She had a hamburger
and a portion of chips. 2. US FOOD a thin

slice of potato, fried till crisp and eaten cold
as a snack (NOTE: In British English, this is
called a crisp.) 3. a small piece of some-
thing
chip & PIN /,t[1p on 'pin/ adjective refer-
ring to a system in which customers prove
their identity with a four-digit personal iden-
tity number rather than a signature when
paying with a card
chipolata /tfipa'laito/ noun MEAT a
small thin sausage, usually made of finely
ground pork
chip shop /'tfip [op/ noun CATERING
same as fish-and-chip shop
chit /t [1t/ noun a bill for food or drink in a
club
chitterlings /'t [1tolinz/ plural noun MEAT
the small intestines of pigs, used for food
chive /t[arv/ noun SAUCES, ETC. an onion-
like herb, of which the leaves are used as a
garnish or in soups and salads
chlorinate /'klo:rinert/ verb to disinfect
or sterilise something with chlorine
chlorination / klo:ri'nerf(a)n/ noun ster-
ilisation by adding chlorine o Chlorination
tablets can be added to water to make it safe
to drink.
COMMENT: Chlorination is used to kill bac-
teria in drinking water, in swimming pools
and sewage farms, and has many indus-
trial applications such as sterilisation in
food processing.
chlorinator /'klo:rineita/ noun an appa-
ratus for adding chlorine to water
chlorine /kloiriin/ noun a powerful
greenish gas, used to sterilise water
choc /tfok/ noun FOOD a chocolate
(informal)
choc-ice /'tfok ais/ noun DESSERTS a
hard block of ice cream covered with choco-
late
chocolate /'t fpklot/ noun 1. DESSERTS a
popular sweet food made from the cocoa
bean o chocolate biscuit, chocolate cake,
chocolate ice cream biscuit, cake, or ice
cream flavoured with chocolate 2. DESSERTS
a small sweet made from chocolate o A box
of chocolates was left with the compliments
of the management. o The coffee is served
with a small plate of chocolate mints. 3. o a
chocolate-box cottage a typical English cot-
tage, with thatched roof and flowers growing
all round, as often formerly shown on the
lids of chocolate boxes
COMMENT: Good quality dark chocolate
contains a minimum of about 70% cocoa

solids, while good quality milk chocolate
contains about 34% cocoa solids.
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chocolate box /'tfoklot boks/ noun
CATERING a decorated box in which choco-
lates are packed
chocolate chip /t[oklot 'tfip/ noun
FOOD a small piece of hard chocolate, used in
ice cream, biscuits or cakes o mint chocolate
chip ice cream
chocolate chip cookie /tfoklot tfip
'kuki/ noun BREAD, ETC. a sweet biscuit
made with little pieces of hard chocolate
inside
chocolatier /,t [pklo't1o/ noun a maker or
seller of chocolates
choke /t[ouk/ noun 1. ROAD TRAVEL (in a
car engine) a valve which reduces the flow
of air to the engine, or a knob on the dash-
board of a car which activates this valve o
You need to pull out the choke to start the car.
o This model has an automatic choke. 2.
VEGETABLES the central inedible part of a
globe artichoke m verb 1. to block something
such as a pipe o The canal was choked with
weeds. 2. to stop breathing properly because
something such as a piece of food is block-
ing the throat o to choke on something to
take something into the windpipe instead of
the gullet, so that the breathing is interrupted
o He choked on a piece of bread or A piece
of bread made him choke.
cholera /'kolora/ noun MEDICAL a serious
bacterial disease spread through food or
water that has been infected by Vibrio chol-
erae 0 A cholera epidemic broke out after the
flood.
COMMENT: The infected person suffers
diarrhoea, cramp in the intestines and
dehydration. The disease may be fatal
and vaccination is only effective for a rela-
tively short period (no more than six
months).
cholera vaccine /'koloro ,veksim/
noun MEDICAL a vaccine which protects to
some degree against cholera
chop /tfop/ noun MEAT same as rib o pork
chop o lamb chop m verb to cut something
roughly into small pieces with a knife or
other sharp tool
chopped livers /tfopt 'livoz/ plural
noun FOOD a Jewish dish, made of cooked
chicken livers chopped up into small pieces
chopping board /'tfopig bo:d/ noun
CATERING a piece of thick wood, used in a
kitchen to cut up food on. Also called cut-
ting board
chopsticks /'tfopstiks/ plural noun
CATERING a pair of small sticks used in the
Far East to eat food or to stir food when
cooking o He said he didn’t know how to use

chopsticks and asked for a knife and fork
instead.

chorizo /t[a'rizzou/ noun MEAT a very
spicy Spanish or Mexican pork sausage

choux pastry / fu: 'peistri/ noun BREAD,
ETC. a soft glossy egg-rich pastry that puffs
up into a hollow case when baked

chowder /'tfauvds/ noun US FooD fish
soup o clam chowder
COMMENT: Chowders are made from ordi-
nary white fish or from shellfish such as
lobsters or clams. The fish is cooked with
vegetables and milk or cream is added to
make a thick soup.
Christian name /'kristfon nerm/ noun
the first name or given name, as opposed to a
surname or family name o I know his sur-
name’s Smith, but what’s his Christian
name?

Christmas /'krismos/ noun a Christian
festival on December 25th, celebrated as the
birthday of Jesus Christ, when presents are
given o Have you opened your Christmas
presents yet? o The hotel has special rates
for Christmas Day.
COMMENT: Special food eaten at Christ-
mas time includes Christmas pudding and
mince pies (eaten at Christmas lunch or
dinner), and Christmas cake, eaten at tea
time. Typical decorations for Christmas
include a Christmas tree with small lights,
holly with red berries, and mistletoe.
Christmas cake /'krismos keik/ noun
FOOD a specially rich fruit cake, decorated
with icing
Christmas Day /krismos 'der/ noun
December 25th

Christmas decorations /'krismos
dekore1f(a)nz/ plural noun coloured
papers, bunting, holly, mistletoe, etc., used to
decorate a restaurant or hotel for Christmas

Christmas holidays  /krismos
‘holiderz/ plural noun the holiday period
from at least December 24th to after January
Ist

Christmas lunch / krismas 'lantJ/ noun
CATERING a special lunch menu with turkey
and cranberry sauce, Christmas pudding and
mince pies

Christmas party / krismas 'pa:ti/ noun
1. a party held to celebrate Christmas o A
number of Christmas parties are already
booked. 2. a group of people who are cele-
brating Christmas

Christmas pudding / krismos 'pudiy/
noun DESSERTS a rich fruit pudding, cooked
by steaming, served with brandy butter sauce



claim

chronological order /kronslodzik(o)l
'o:do/ noun arrangement by the order of the
dates
Chunnel /'tfan(a)l/ noun RAIL TRAVEL
same as Channel Tunnel
church /t[3:tf/ noun a large building for
Christian religious ceremonies o The oldest
building in the village is St Mary’s Church. o
The times of the church services are given on
the board outside. (NOTE: The plural form is
churches.)
chute /fu:t/ noun 1. a slide into water in a
swimming pool o The kids screamed as they
slid down the chute into the pool. 2. a slide to
send things down to a lower level o A chute
from the first floor will speed up the launder-
ing process.
chutney /'t[atni/ noun SAUCES, ETC. a
sweet and spicy relish made from fruit,
spices, sugar and vinegar
ciabatta /t[o'bato/ noun a flat white Ital-
ian bread made with olive oil
cider /'sardo/ noun BEVERAGES an alco-
holic drink made from apple juice o Somer-
set and Devon are famous for their cider. o
In Brittany, cider is served with pancakes.
COMMENT: Cider is usually naturally fizzy;
it can be sweet or dry. Strong traditional
cider is known as ‘scrumpy’, especially in
south-western England.
CIEH abbreviation Chartered Institute of
Environmental Health
cigar /sr'ga:/ noun a tight roll of dried
tobacco leaves which you can light and
smoke o He smoked a large cigar after his
meal. o The restaurant offers a wide choice
of Cuban cigars.
cinema /'sintma/ noun ENTERTAINMENT a
theatre where films are shown
cinemagoer /'sinimo,gous/ noun ENTER-
TAINMENT somebody who goes to the cinema
cinema ticket /'sinimo  tikit/ noun
ENTERTAINMENT a ticket which allows you a
seat in a cinema
cinnamon /'sinamon/ noun SAUCES, ETC.
a spice made from the bark of a tropical tree
o Add a pinch of ground cinnamon to the
apple pie. 0 Add a cinnamon stick to the hot
wine. o Cinnamon toast is a favourite of
American children.
COMMENT: Cinnamon is used to flavour
sweet dishes, cakes and drinks.
circle /'s3:k(a)l/ noun ENTERTAINMENT a
row of seats above the stalls in a theatre o We
got tickets for the upper circle.
circus /'s3:kas/ noun 1. ENTERTAINMENT a
travelling show, often given under a large
tent, with animals, clowns, acrobats, etc. o

We went to the circus last night. o The circus
is coming to town for the bank holiday week-
end. 2. ROAD TRAVEL a busy roundabout or
road junction in a large town o Oxford Circus
is where Oxford Street crosses Regent Street.
(NOTE: The plural form is circuses.)
citizen /'sitiz(o)n/ noun 1. a person who
comes from a particular country or has the
same right to live there as someone who was
born there o She became an Irish citizen in
1991. o He was born in Germany, but is now
a British citizen. 2. somebody with full
rights as an inhabitant of a country o She
became an Irish citizen in 1991. o He was
born in Germany, but is now a British citi-
zen.

citric acid / sitrik 'esid/ noun CATERING
an acid found in citrus fruit such as oranges,
lemons and grapefruit

citrus fruit /'sitras fru:t/ noun FRUIT the
edible fruits of evergreen citrus trees, grown
throughout the tropics and subtropics. The
most important are oranges, lemons, grape-
fruit and limes. Citrus fruit have thick skins,
are very acidic and are an important source
of Vitamin C.

city /'siti/ noun 1. a large town o The larg-
est cities in Europe are linked by hourly
flights. 2. o the City the old centre of Lon-
don, where banks and large companies have
their main offices

city break /'siti bretk/ noun TOURISM a
short holiday in a large city usually over a
weekend, at a specially low tariff o city
break operator a travel agent who organises
city breaks

city centre / siti 'senta/ noun the centre
of a city o It’s more convenient to stay in
city-centre hotels, but they can be noisy.
city hall/ siti 'ho:l/ noun a building where
the administration of a city is

city terminal / stti 't3:mimn(ao)l/ noun AIR
TRAVEL an air terminal in the centre of a large
town

Civil Aviation Authority /sivil  ervi
'e1f(o)n o1,06prati/ noun AIR TRAVEL a Brit-
ish government agency that regulates the
operation of civilian airlines. Abbr CAA
civil law /,s1v(a)l '15:/ noun the laws relat-
ing to arguments between individuals and
the rights of individuals

claim /klerm/ noun an official request for
something, e.g. for money owed to you by an
insurance company m verb to say you own
something that has been left behind or lost o
No one has claimed the umbrella left in the
reception.
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claim check /'’kleim tfek/ noun a token
used when leaving luggage, one half of
which is attached to the luggage and the
other half of which the owner keeps and
presents to collect it

claim form /'kleim form/ noun FINANCE a
form which has to be filled in when making
an insurance claim

claret /'kleroat/ noun BEVERAGES red wine
from Bordeaux o We had a good bottle of
claret with our meal.

clarify /'klerifai/ verb 1. to make butter or
fat clear by gently heating it and removing
any impurities 2. to make a liquid clear and
pure, usually by filtering it

class /kla:s/ noun 1. a category or group
into which things are classified according to
quality or price 2. a group of children or
adults who go to school or college together

classification / klesifi'ke1[(o)n/ noun a
way of putting into classes according to
quality
COMMENT: The English Tourism Council
uses the following classification symbols:
for hotels there are five grades of stars
(one star to five stars). For facilities
offered by inns, farmhouses, bed and
breakfast accommodation, boarding
houses, etc., there are five grades, shown
by diamonds (one diamond to five dia-
monds). For facilities offered by self-cater-
ing accommodation there are five grades,
also shown by one to five stars.
classified ads / klesifaid 'edz/ plural
noun MARKETING advertisements listed in a
newspaper under special headings, such as
‘property to let” or ‘job vacancies’ o Look in
the classified ads to see if there are any cot-
tages to let in Wales. Also called small ads,
want ads
classified directory /klesifaid dar
'rekt(9)ri/ noun BUSINESS a book which lists
businesses grouped under various headings,
such as ‘computer shops’ or ‘newsagents’
classify /'klesifar/ verb to put something
into classes or categories
classy /'kla:si/ adjective of good quality
(informal) o It’s a really classy joint. o This
isn’t a very classy restaurant but the food is
good.
clean /kli:n/ adjective free from dirt, waste
products or unwanted substances o The maid
forgot to put clean towels in the bathroom. m
verb to remove dirt o When we got into the
room, we found that the bath had not been
cleaned properly.
cleaner /'klizna/ noun 1. a machine which
removes dirt 2. a person who cleans a build-

ing such as a house or an office o The clean-
ers didn’t empty my wastepaper basket.
cleaning /'kli:niy/ noun 1. the act of mak-
ing something clean o The cleaning of the
house after the party took hours. o The
cleaning staff come on shift at 5.30. 2.
clothes which are going to be sent for dry-
cleaning or which have been returned after
dry-cleaning o She ran through the rain to
her car with an armful of cleaning.
cleanliness /'klenlinas/ noun the state or
degree of being clean o The inspectors criti-
cised the cleanliness of the kitchens. o A per-
son of rather doubtful cleanliness applied
for a job as a waiter.

‘...one member of staff has the job of constantly

checking cleanliness of the serving area’

[Caterer & Hotelkeeper]
clear /klro/ verb to remove dirty plates, cut-
lery and glasses from a surface such as a
table

clearance /'kliorons/ noun 1. the act of
removing dirty plates, cutlery and glasses
from a surface such as a table 2. AIR TRAVEL
permission to take off

clearance certificate /'kliorons so
.tifikat/ noun BUSINESS a document show-
ing that goods have been passed by customs
clear profit / klio 'profit/ noun FINANCE
profit after all expenses have been paid o We
made $6,000 clear profit on the deal.
clementine /'’klemontiin/ noun an
orange-coloured citrus fruit that is a cross
between a tangerine and a Seville orange
clerical staff /'klerik(o)l sta:f/ noun
same as office staff

clerk US /klaik/ noun somebody who
works in an office

client /'klaront/ noun BUSINESS somebody
with whom business is done, or somebody
who pays for a service

clientele /kli:pn'tel/ noun BUSINESS all
the clients of a business, or all the customers
of a shop

cliff /klif/ noun a high rock face, usually by
the sea o He went for a walk along the top of
the cliffs. o Their first view of England was
the white cliffs of Dover.

cliff jumping /'clif ,d3ampig/ noun the
sport of jumping from a high point such as a
cliff into water

climate /'klaimot/ noun the general
weather conditions in a particular place o
The South Coast has a very mild climate. o
The climate in Central Europe is hot in the
summer and cold and dry in the winter.
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climb /klaim/ noun the act of going up o
It’s a stiff climb to the top of the hill. m verb
1. to go up, over or down something using
arms and legs o to climb a tree 2. SPORT to
climb mountains o She plans to climb the
highest mountains in Scotland. o They went
climbing in the Alps.
climber /'klaima/ noun SPORT somebody
who climbs mountains o The climbers roped
themselves together and set off up the slope.
‘Machapuchhre, 22,960ft, the Nepalese peak that
has been closed to climbers for nearly half a cen-
tury, could be opened up to mountaineers later
this year’ [TGO — The Great Outdoors]
climbing /'klaimiyp/ noun SPORT same as
mountaineering o popular activities such
as mountaineering, climbing, hill walking o
Climbing is not a sport for young children. o
We had a climbing holiday last Easter. o She
brought her climbing equipment with her.
clingstone /'kligcstoun/ FRUIT » peach
clip joint /'’klip d3oint/ noun ENTERTAIN-
MENT a low-class club or bar, where guests
are charged too much for their drinks
cloakroom /'kloukruim/ noun 1. a room
where people can leave coats and hats when
going into e.g. a restaurant, theatre or
museum 2. a public toilet (informal)
cloakroom attendant /'klovkruim o
tendant/ noun somebody in charge of a
cloakroom
cloakroom ticket /'kloukru:m tikit/
noun a ticket to show that you have left your
coat, hat or bag in a cloakroom
cloaks /klouks/ noun same as toilet
(informal)
clock /klok/ noun a machine for telling the
time o bedside clock a clock placed next to
a bed o to work right round the clock to
work all day long
clock golf /'klok golf/ noun ENTERTAIN-
MENT a game like golf where you hit the ball
into a central hole from points round a circle
clock in /klok '/, clock on /klok 'on/
verb (of a worker) to record the time of arriv-
ing for work by putting a card into a special
timing machine
clocking in /Xklokig 'in/, clocking on
/,klokig 'on/ noun the act of arriving for
work and recording the time on a time-card
clocking out / klokiy 'aut/, clocking off
/ klokig 'pf/ noun the act of leaving work
and recording the time on a time-card
clock out /klok 'aut/, clock off /klpk
'nf/ verb (of a worker) to record the time of
leaving work by putting a card into a special
timing machine

clock radio / klok 'rerdiou/ noun a radio
and clock combined

close adjective /klaus/ o close to very near,
almost o The hotel is close to the railway sta-
tion. m verb /klouz/ 1. to stop doing business
for the day o The office closes at 5.30. o We
close early on Saturdays. 2. to stop doing
business altogether o If this summer is as bad
as the last one, the hotel may be forced to
close. o he closed his building society
account he took all the money out and
stopped using the account ¢ to close an
account 1. to stop supplying a customer on
credit 2. to take all the money out of a bank
account and ask the bank to remove it
closed /klouzd/ adjective not open, not
doing business o Most shops in Germany are
closed on Saturday afternoons. o All the
banks are closed on the National Day.
closed-circuit TV /klovzd  saikit ti:
'vit/ noun a system where a TV picture is
transmitted from a camera to receivers
within a closed circuit. It is used e.g. for sur-
veillance in factories, shops and banks, and
for showing pictures of events to people who
are not able to attend the event themselves. o
The conference was relayed to the lobby on
closed-circuit TV. o The shoplifters were
filmed on closed-circuit TV cameras. Abbr
CCTV

closing /'klouziy/ adjective final, coming
at the end o closing date last date m noun the
act of shutting a shop, or the fact of being
shut

closing time /'klouzip taim/ noun the
time when a shop or office stops work or
when a pub stops selling alcohol

clotted cream /klotid 'kri:zm/ noun
DAIRY thick solid cream made from milk
which has been heated to boiling point, pro-
duced especially in the south-west of Eng-
land

cloud /klavd/ noun a mass of vapour or
smoke in the air o Do you think it’s going to
rain? — Yes, look at those grey clouds. o The
plane was flying above the clouds.
cloud-capped /'klavd kept/ adjective
topped with clouds

cloudy /'klaudi/ adjective 1. covered with
clouds o a cloudy sky o The north coast is
often cloudy. 2. not clear, not transparent o
My beer looks cloudy.

club /klab/ noun 1. a group of people who
have the same interest, or a place where these
people meet o The members of the old peo-
ple’s club went to the seaside for the day. o
She has applied to join the sports club. 2. a
place where people can dance to recorded
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music and that usually has bars and other
facilities

clubbing /'klabiy/ noun the activity of
going to clubs or nightclubs

club class /'klab kla:s/ noun AIR TRAVEL
a specially comfortable class of seating on a
plane, though not as luxurious as first class

clubs /klabz/ plural noun one of the black
suits in a pack of cards, which has a symbol
shaped like a leaf with three parts o She had
the five of clubs in her hand. (NOTE: The
other black suit is spades; hearts and dia-
monds are the red suits.)

club sandwich / klab 'sendwid3/ noun
FOOD a sandwich made of three slices of
bread, with a filling of meat, salad, fish, etc.,
between them. Also called double-decker 2

cm abbreviation centimetre

coach /kaut [/ noun 1. ROAD TRAVEL a large
comfortable bus, operated for long-distance
travellers on a regular route o They took a
coach tour of southern Spain. 2. ROAD
TRAVEL a large comfortable bus, used by a
group of tourists to travel long distances, not
on a regular scheduled route, and often
abroad o The coach driver fell asleep while
driving. o Coach travel is considerably
cheaper than travelling by train. 3. RAIL
TRAVEL a carriage for passengers on a train o
Passengers for Donniford should board the
last two coaches of the train. 4. SPORT some-
body who trains someone in a sport o The
hotel has a professional tennis coach availa-
ble for lessons.

coach class /'kout| kla:s/ noun US AR
TRAVEL same as economy class

coach party /'kout[ ,pa:ti/ noun TOUR-
ISM a group of tourists, travelling by coach
coach station /'kout[ sterf(a)n/ noun
ROAD TRAVEL the central terminus from
which coaches leave, and where coach jour-
neys terminate, which usually has a ticket
office, waiting rooms, refreshments and
other facilities

coach tour /'kout [ ,tua/ noun TOURISM a
tour of various places, in a coach

coach trip /'kout [ trip/ noun TOURISM an
excursion by coach

coast /koust/ noun the parts of a country
that are by the sea o The south coast is the
warmest part of the country. o Let’s drive
down to the coast this weekend. o from coast
to coast from the sea on one side of a country
to the sea on the other side o He crossed the
USA from coast to coast. m verb 1. ROAD
TRAVEL to ride in or on a vehicle without

using the engine or the pedals 2. SHIPS AND
BOATS (of a boal) to sail along a coast
coastal /'koust(o)l/ adjective referring to
the coast o coastal navigation o the coastal
resorts of southern England

coastal resort /'koust(a)l r1,zo:t/ noun
TOURISM a holiday town on the coast o
Brighton is a popular coastal resort.
coasteering /kou'stroriy/ noun SPORT a
sport that takes place along a coast and com-
bines scrambling, rock climbing, traversing,
swimming and cliff jumping

coaster /'kousto/ noun 1. SHIPS AND
BOATS a ship which sails from port to port
along the coast o We sailed round Africa on
a small coaster. 2. CATERING a flat dish or
small mat for standing a bottle or glass on o
Here’s a coaster to put your glass on.
coastguard /'koustga:d/ noun some-
body who watches over a stretch of coast,
looking out for accidents at sea or illegal
activities such as smuggling o Coastguards
stopped a fishing boat suspected of carrying
drugs.

coastline /'koustlain/ noun the edge of
the coast o the rocky Cornish coastline
coat /kaut/ noun a piece of outdoor cloth-
ing which covers the top part of the body o
You’ll need to put your winter coat on — it’s
Jjust started to snow. o She was wearing a
black fur coat.

coat-hanger /'kout ,hens/ noun a piece
of wood, wire or plastic on which you hang
clothes in a wardrobe o There were no coat-
hangers in the hotel wardrobe.

coat-hook /'kout huk/ noun a hook on a
wall or door for hanging clothes on

cob /kob/ noun BREAD, ETC. a round loaf of
bread o Could you stop at the bakery and buy
a wholemeal cob?

cob nut /'kob nat/ noun NUTS a large
hazelnut o This bag of mixed nuts includes
cob nuts and walnuts.

cockle /'’kok(a)l/ noun SEAFOOD a small
edible shellfish with a double shell o We
bought some cockles from a stall by the sea-
front.

cockpit /'’kokpit/ noun AIR TRAVEL the for-
ward area in an aircraft from where the air-
craft is controlled by the pilot

cockroach /'kokroutf/ noun a large
brown or black beetle o In hot damp cli-
mates, cockroaches are commonly found in
houses. (NOTE: The plural form is cock-
roaches.)

COMMENT: Two types of cockroach are
common: the oriental cockroach, Blatta
orientalis, and the German cockroach,
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Blatta germanica. Both live in dirty areas
of buildings, such as badly cleaned kitch-
ens. They can carry Salmonella and Sta-
phylococcus.
cocktail /'kokterl/ noun 1. BEVERAGES a
mixture of alcoholic drinks, containing at
least one spirit, usually served before a meal
o A Bloody Mary is a cocktail of vodka and
tomato juice. 2. FOOD a mixture of food
COMMENT: Cocktails are mixes of various
alcohols and juices, as opposed to long
drinks (whisky and soda, gin and tonic),
where the alcohol is diluted. Most alcohols
can be used as a basis for cocktails: the
commonest are gin (gin and French, gin
and ltalian), vodka (screwdriver, Bloody
Mary) and whisky (whisky sour, Manhat-
tan).
cocktail bar /'kokteil ba:/ noun BARS a
bar where cocktails are served

cocktail lounge /'kok,teil lauvnd3/ noun
BARS a smart lounge bar in a hotel
cocktail party /'kokterl ,pa:ti/ noun
CATERING an evening party where you drink
cocktails or other drinks and eat snacks,
before going on to a proper meal

cocktail shaker /'kokteil ,[eika/ noun
BARS a metal container into which the barp-
erson puts the various ingredients of a cock-
tail, which are then shaken vigorously
cocktail snacks /'kok,teil sneks/ plural
noun CATERING small items of food such as
olives or peanuts, served with drinks before
a meal

cocktail stick /'kokterl stik/ noun
CATERING a little piece of wood used to stick
in food such as small sausages to make it
easier to serve

cocoa /'koukou/ noun 1. FOOD a powder
made from chocolate beans o There’s a tin of
cocoa on the shelf next to the cooker. 0 Add
cocoa powder to icing sugar to make choco-
late icing. 2. BEVERAGES a drink made from
this powder o I'll warm up some milk to
make some cocoa. o He always has a cup of
cocoa before going to bed.
COMMENT: Cocoa is obtained from beans
which are the seeds of the Theobroma
cacao tree and which are contained in a
red or green fleshy fruit. The beans con-
tain a fat (cocoa butter), which is removed
in preparing cocoa for drinking. Cocoa
beans are the raw material of chocolate,
and extra fat and sugar are added in its
preparation.
cocoa bean /'koukou biin/ noun the
bean-shaped seed of the cacao tree, which is
used for making cocoa powder and chocolate
cocoa butter /'kouvkou ,bato/ noun a
thick oily solid obtained from cocoa beans,

used in making chocolate, cosmetics and
suntan oils

coconut /'’koukonat/ noun NUTS a large
nut from a tropical palm tree containing a
white edible pulp o I don’t like biscuits with
coconut in them.

coconut milk /'’koukonat milk/ noun 1.
liquid inside a coconut 2. a white creamy lig-
uid made from coconut pulp, used in Malay-
sian and Thai cooking

cod /knd/ noun SEAFOOD a large white sea
fish, Gadus morhua o He ordered a plate of
fried cod and chips. (NOTE: The plural form
is cod.) o cod liver oil oil from the livers of
cod, taken as a source of vitamins A and D

COD, c.o.d. abbreviation cash on delivery

code /koud/ noun 1. a system of numbers,
letters or symbols used to represent language
or information o machine-readable codes
sets of signs or letters, such as bar codes or
postcodes, which can be read by computers
2. a set of rules

code of practice /koud ov 'prektis/,
code of ethics / koud ov 'eBiks/ noun
BUSINESS rules drawn up by an association
which the members must follow when doing
business

code-sharing /'koud ,[eariy/ noun AR
TRAVEL a system where two or more airlines
sell seats for a flight, and identify the flight
using their own two-letter codes, but only
one of them actually operates the aircraft

coffee /'kofi/ noun BEVERAGES 1. the
crushed beans of the coffee plant Coffea,
used to make a hot drink 2. a drink made
from ground coffee beans or powder, mixed
with hot water o Would you like a cup of cof-
fee? o I always take sugar with my coffee. o
The doctor told me to avoid tea and coffee.
COMMENT: The two main varieties of cof-
fee are Arabica and Robusta. The Arabica
shrub (Coffea arabica) was originally
grown in the southern parts of the high-
lands of Ethiopia, and was later introduced
into south-western Arabia. It represents
75% of the world’s total coffee production.
Arabica coffee beans are generally con-
sidered to produce a higher quality drink
than those obtained from the Robusta cof-
fee plant (Coffea canephora) which origi-
nated in West Africa. Robusta coffee has
a stronger and more bitter taste than Ara-
bica. The most important area for growing
coffee is South America, especially
Bolivia, Brazil and Colombia, though it is
also grown in Kenya and Indonesia.

coffee bar /'kofi ba:/ noun CATERING a

small bar serving mainly coffee, non-alco-
holic drinks and snacks
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coffee beans /'kofi biinz/ plural noun
FOOD small fruit from the coffee tree, which
are dried and roasted to make coffee
coffee break /'kofi breik/ noun a short
rest time during work when the employees
can drink coffee
coffee cake /'kofi keik/ noun BREAD,
ETC. a cake made with coffee flavouring
coffee cup /'kofi kap/ noun a cup for cof-
fee
COMMENT: Coffee is served in large cups
at breakfast (when it is usually taken with
milk or cream) and in small cups after a
meal. The small coffee cup is called a
‘demi-tasse’.
coffee grinder /'kofi ,grainds/ noun a
machine for grinding coffee beans into pow-
der for making coffee
coffee grounds /'kofi graundz/ plural
noun crushed coffee beans left at the bottom
of a cup or coffee jug after the coffee has
been served
coffeehouse /'kofihaus/ noun a place
where coffee and other refreshments are
served
coffee ice cream / kofi ais 'kri:m/ noun
DESSERTS ice cream flavoured with coffee
coffee lounge /'kofi laund3/ noun
CATERING a restaurant which serves coffee
and cakes
coffee machine /'kofi mo,[i:n/ noun
CATERING a machine which provides coffee
and other drinks when a coin is inserted
coffeemaker /'kofi,merks/ noun a small
pot for making coffee, e.g. a percolator or
espresso machine
coffee pot /'kofi pot/ noun CATERING a
pot in which coffee is made or served
coffee shop /'kofi [pp/ noun HOTELS a
less formal restaurant in a hotel, where light
meals and snacks are served o It will be
quicker to have lunch in the coffee shop than
in the main restaurant.
coffee spoon /'kofi spuin/ noun a very
small spoon, used with a small coffee cup
coffee table /'kofi ,teib(a)l/ noun a low
table on which coffee cups are put
cognac /'konje&k/ noun BEVERAGES
brandy made in western France o We were
served an excellent cognac after dinner.
coin /koin/ noun a piece of metal money o
He gave me two 50p coins in my change. o 1
need some 10p coins for the telephone.
cola /'kaula/ noun 1. FOOD a tree that
comes originally from West Africa, but
which is also grown in the West Indies and
South America. Its nut-like fruit contains

caffeine, and can be chewed or used to make
cola drinks. 2. BEVERAGES a fizzy sweet
drink o The kids would like two colas please.
cold /kould/ adjective not warm or hot o
The machines work badly in cold weather. o
The reception area was so cold that the staff
started complaining. o The coffee machine
also sells cold drinks.

cold buffet / kould 'bufer/ noun cATER-
ING a buffet with cold dishes to choose from
cold consommé /kould kon'somer/
noun FOOD a jelly-like soup, which is served
cold

cold cuts /'kould kats/ plural noun US
MEAT a plate of slices of cold cooked meat
such as ham or salami

cold pack /'kould pak/ noun the packing
and sterilisation of uncooked food in jars or
tins

cold-pressed /'kould prest/ adjective
referring to high-grade olive oil produced
from the first pressing of the raw olives
cold room /'kauld sto:/, cold store noun
CATERING a room where stores of food are
kept cool, so as to prevent the food from
going bad

cold storage /kould 'stoirtd3/ noun
CATERING the keeping of food in a cold place
to prevent it from going bad o Return the
food to cold storage.

coleslaw /'koulslo:/ noun FOOD a salad of
shredded white cabbage mixed with mayon-
naise

coley /'kauli/ noun SEAFOOD a type of sea
fish

collar /'kolo/ noun MEAT a cut of meat,
especially bacon, taken from an animal’s
neck m verb CATERING to pickle meat by
soaking it in salt or brine with seasonings
and flavouring ingredients, then rolling,
boiling and pressing it

collect /ko'lekt/ verb 1. to make someone
pay money which is owed o to collect a debt
to go and make someone pay a debt 2. to take
someone or something away from a place o
A car will come to collect you from the hotel
at 8.30. m adjective, adverb US referring to
a phone call where the person receiving the
call agrees to pay for it o He called his office
collect.

collect call /ka'lekt ko:l/ noun US same
as reverse-charge call

college /'kolid3/ noun a teaching institu-
tion for adults and young people o She is tak-
ing a course at the catering college. o col-
lege of further education a college for
study after secondary school
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colour /'kala/ noun the appearance which
an object has in light, e.g. red, blue or yellow
(NOTE: The US spelling is color.) o colour
film, colour TV a film or TV which is not
black and white

colour coding /'kals \koudiy/ nounindi-

cating different usages by colour
COMMENT: Electric wires are colour coded
as red (= live), blue (= neutral) and yellow-
green (=earth). It has been suggested that
kitchen knives should be colour-coded to
identify knives used to cut raw meat, fish,
vegetables, etc., so as to avoid possible
contamination.

colouring /'kaloriy/ noun CATERING

substance which colours a processed food
COMMENT: Colouring additives have E
numbers 100 to 180. Some are natural
pigments, such as riboflavine (E101), car-
rot juice (E160) or chlorophyll (E140) and
are safe. Others, such as tartrazine
(E102) and other azo dyes are suspected
of being carcinogenic. Also suspect is car-
amel (E150), which is the most widely
used colouring substance.

come to /'’kam tu:, kam 'tuz/ verbto add

up to a particular amount o The bill comes to

£125.

comfort /'’kamfat/ noun conditions that
make it easy for the body to rest and feel
relaxed

comfortable /'’kamf(a)tab(a)l/ adjective
soft and relaxing o There are more comfort-
able chairs in the lounge, if you find the din-
ing room chairs too hard.

comfortably /'’kamf(o)tobli/ adverb in a
soft, relaxed or relaxing way o If you're sit-
ting comfortably, I'll explain to you what the
work involves.

comfort food /'kamfot fu:d/ noun
CATERING simple food, like the food you had
as a child, which makes you feel happy and
contented

comfort station /'’kamfot  sterf(o)n/
noun US a public toilet

commend /ko'mend/ verb to say that
something or someone is good (formal) o
She was highly commended by the judges for
her cake decorations. o highly commended,
commended former grades in the English
Tourism Council’s grading system for
hotels, bed and breakfasts, and guesthouse
accommodation

commercial /ko'ms:f(a)l/ adjective
referring to business m noun MARKETING an
advertisement on TV or radio
commercial attaché /ko'ms:f(o)] o
tefer/ noun BUSINESS a diplomat whose

0

job is to promote the commercial interests of
his or her country

commercial directory /ko'ma3: (o)l dar
,rekt(a)ri/ noun BUSINESS a book which lists
all the businesses and businesspeople in a
town. Also called trade directory

commercial district /ko'ms:f(o)l
(distrikt/ noun the part of a town where
offices and shops are situated

commercial hotel /ka,m3:[ (o)l hau'tel/
noun BUSINESS a hotel which specialises in
business travellers

commercial load /ko,ms:[(a) 'loud/
noun TRAVEL the amount of goods or number
of passengers which a bus, train or plane has
to carry to make a profit

commercial port /koma:f(o)l 'poit/
noun BUSINESS a port which has only goods
traffic

commercial premises /koms:f(9)l
'premisiz/ plural noun BUSINESS same as
business premises

commercial property /koms:f(o)l
'propati/ noun buildings used as offices or
shops

commercial traveller /koms:f(o)l
'trev(o)la/ noun BUSINESS a salesperson
who travels round an area visiting customers
on behalf of his or her company

commis /'’komi:/ noun an assistant in a
restaurant or kitchen

commis chef / komi: 'fef/ noun CATER-
ING an assistant chef to a chef de partie

commis de salle / komi: do 's&l/ noun
CATERING an assistant to a chef de rang, help-
ing him or her to organise a restaurant

commis saucier / komi: 'soisier/ noun
CATERING an assistant to the chef saucier,
helping him or her prepare sauces
commission /ko'mif(a)n/ noun BUSI-
NESS money paid to a salesperson or an
agent, usually a percentage of the sales made
o She gets 10% commission on everything
she sells. o he charges 10% commission he
asks for 10% of sales as his payment
commissionable  /ko'mif(a)nab(a)l/
adjective on which commission will be paid
to the agent

commission agent  /ko'mif(o)n
.e1dzont/ noun an agent who is paid by
commission, not by fee

commissionaire /komifo'nes/ noun
somebody, usually in uniform, who stands at
the entrance to a hotel, restaurant or club,
and welcomes guests



commis waiter

commis waiter /komi: 'werto/ noun
CATERING a waiter who helps a station
waiter. Also called assistant waiter
common carrier / komon 'kerio/ noun
TRAVEL a firm which carries goods or passen-
gers, and which anyone can use

common ownership /,koman
'auna1p/ noun BUSINESS a situation where
a business is owned by the employees who
work in it

common salt /komoan 'so:lt/ noun
SAUCES, ETC. a white powder used to make
food, especially meat, fish and vegetables,
taste better

common thyme /'komon taim/ noun
SAUCES, ETC. a herb used to flavour various
dishes. Also called French thyme
communicable disease /ka
;mjuinikab(a)l dr'zi:z/ noun MEDICAL a dis-
ease which can be passed from one person to
another or from an animal to a person
communicate /ko'mjuinikert/ verb to
pass information to someone o He finds it
impossible to communicate with his staff. o
Communicating with head office has been
quicker since we started e-mailing them.
communication /ko,mjunr'kerf(o)n/
noun the act of passing information on to
other people o Communication with the head
office has been made easier by e-mail. o to
enter into communication with someone
to start discussing something with someone,
usually in writing o We have entered into
communication with the relevant govern-
ment department.

communication cord /komjuini
'ke1f(a)n ,ko:d/ noun RAIL TRAVEL a wire in
a train carriage, which you pull to stop the
train in an emergency

communications /ko,mjunt
'ke1f(a)nz/ plural noun a means of contact-
ing people or passing messages, e.g. tele-
phone and radio o After the flood, all com-
munications with the outside world were
broken.

commute /ko'mjuit/ verb to travel to
work in town every day o She commutes 70
miles a day.

commuter /ko'mjuita/ noun somebody
who travels to work every day

commuter flight /ko'mju:to flait/ noun
AIR TRAVEL a flight between towns used reg-
ularly by commuters

commuter train /ko'mju:to trem/ noun
RAIL TRAVEL a train used regularly by com-
muters

compactor /kom'paekts/ noun same as
waste compactor
companion /kom'panjon/ noun TRAVEL
somebody travelling with a passenger
COMMENT: Some airlines offer special pro-
motional fares for a second person travel-
ling with a full-fare-paying passenger.
company /'’kamp(e)ni/ noun BUSINESS a
business or group of people organised to buy,
sell or provide a service
company booking, company reserva-
tion noun BUSINESS a booking made on
behalf of a company, usually at a discount to
the usual rate
company discount /kamp(o)ni
'diskaunt/ noun BUSINESS a discount given
to people working for a particular company
company policy /kamp(e)ni 'polisi/
noun BUSINESS the company’s agreed way of
doing things o It is against company policy
to give more than thirty days’ credit. o Com-
pany policy is to submit all contracts to the
legal department.
compartment /kom'pa:tmant/ noun
TRAVEL a section of a train carriage or of a
plane, separated from other sections o I had
to go through the business compartment to
get to the buffet car.
compensate /'kompanseit/ verb to pay
someone for damage or a loss o The airline
refused to compensate him when his baggage
was lost. (NOTE: You compensate someone
for something.)
compensation / kompon'serf(a)n/
noun o compensation for damage payment
for damage done o compensation for loss of
property payment to someone whose prop-
erty has been stolen or lost
competitive price /kom'petitiv prars/
noun MARKETING a low price aimed to com-
pete with a rival product
complain /kom'plein/ verb to say that you
are not satisfied o He complained about the
price of meals in the restaurant. o She com-
plained that no one spoke English in the
hotel. (NOTE: You complain to someone
about something or that something is no
good.)
complaint /kom'plemt/ noun 1. an
expression of dissatisfaction about some-
thing or someone 2. MEDICAL an illness
complaints department /kom'pleints
dr,pa:tmont/ noun BUSINESS a section of a
store or office which deals with complaints
from customers
complaints procedure /kom'pleints
pra,sitd3a/ noun BUSINESS a way of pre-



69

concession

senting complaints formally from a customer
to management
compliment /'komplimant/ noun a nice
thing that you say to someone about their
appearance or about something good they
have done m verb to tell someone that they
have done well or look nice o The manager
complimented the staff on their efficient
service. o I would like to compliment the chef
on an excellent meal.
complimentary  /kompli'ment(a)ri/
adjective given free o Each guest receives a
complimentary box of chocolates.
complimentary room
/, kompliment(a)ri 'rurm/ noun a hotel
room that a person can stay in without pay-
ing, e.g. as a prize in a marketing campaign
or as compensation for a complaint
complimentary ticket
/ kompliment(o)ri 'tikit/ noun a free
ticket, given as a present
compliments slip /'komplimants slip/
noun BUSINESS a piece of paper with the
name and address of the company printed on
it, which may be sent with documents or
gifts instead of a letter
comply /kom'plar/ verb o to comply with
to observe a rule or obey an order
compote /'kompot/ noun fruit cooked in
sugar or syrup, served as a hot or cold dessert
comprehension / kompri'henfon/
noun an understanding of how something
works

‘...the starter involved a lot of elements in one

dish, including the intricate boning of a quail,

comprehension of a classical farce, the prepara-

tion of a good quality aspic and the neat recon-
struction of the quail’ [Caterer & Hotelkeeper]

comprehensive / kompri'henstv/
adjective including everything
comprehensive insurance

/ komprrihensiv in'fuarans/ noun FINANCE
an insurance policy that covers you against
all risks which are likely to happen
comptroller /kon'trouls/ noun HOTELS
somebody who controls the finances in a
hotel

compulsory /kam'palsari/ adjective that
must be done, taken or complied with o a
compulsory injection against cholera
computer /kom'pjuita/ noun an elec-
tronic machine that processes and keeps
information automatically, and that can be
used for connecting to the Internet and send-
ing e-mails o computer system consisting of
a microprocessor and six terminals
computerise /kom'pju:toraiz/, compu-
terize verb to change something from a

manual system to one using computers o
Our booking system has been completely
computerised.
computerised /kom'pju:torarzd/, com-
puterized adjective worked by computers o
a computerised reservation system
‘...independent hotels wishing to attract interna-
tional business will be at a disadvantage if they
are not linked to a global computerized booking
system’ [Caterer & Hotelkeeper]
computer-linked /kom'pju:to lipkt/
adjective linked by computer o All the hotels
in the group use a computer-linked booking
system.
computer printout  /kom,pjuito
'printauvt/ noun a printed copy of informa-
tion from a computer o Our travel agents
provided each member of the tour with a
printout of flight details and hotel reserva-
tions.
computer reservation system /kom
Jpjuita reza'verf(a)n ,sistom/ noun
TRAVEL a system by which e.g. flights or
rooms in hotels can be booked from the ter-
minal in the travel agent’s office or from an
in-flight terminal system direct to a central
booking computer. Abbr CRS
‘...direct satellite links into ground-based com-
puter reservations systems will let you book or
change tickets and hotel rooms from your seat,
thanks to today’s ever more sophisticated compu-
ter reservations systems — known in the industry
as CRS networks — which put travel agents and,
increasingly, their customers directly on line to
most of the available airline seats and business
hotel rooms in the world’ [Business Travel]
computer terminal  /kom'pju:ito
,t3rmin(a)l/ noun a keyboard and screen, by
which information can be put into a compu-
ter or can be called up from a database
concentrate /'konsontreit/ CATERING
verb to remove water from a liquid or sub-
stance so that it becomes thicker and has a
stronger flavour m noun a food substance or
liquid that has been concentrated to make it
thicker or stronger in flavour
concern /kan's3m/ noun 1. BUSINESS a
business or company o his business is a
going concern his company is working and
making a profit o sold as a going concern
sold as an actively trading company 2. a wor-
ried feeling about a problem o The manage-
ment showed no concern at all for the safety
of the guests. m verb to be connected with or
to affect somebody or something o The prob-
lem does not concern you directly as you are
not involved in running the restaurant.
concession /kon'sef(d)n/ noun 1. MAR-
KETING the right to be the only seller of a
product in a place o She runs a jewellery



concessionaire

concession in the hotel lobby. 2. TOURISM a
reduced fare or entrance charge given to par-
ticular people such as employees or retired
employees of the transport company o full
price: £6.00, concessions: £4.00 3. an allow-
ance

concessionaire /konsefo'neds/ noun
MARKETING somebody who has the right to
be the only seller of a product in a place

concessionary /kon'se[(s)nori/ adjec-
tive given as a concession

concessionary fare /kon,sef(o)nori
'fea/ noun TRAVEL a reduced fare for partic-
ular types of passenger such as employees or
retired employees of the transport company
o Concessionary rates are offered to OAPs
and students.

concierge / konsi'eas/ noun 1. a French
noun meaning a person who guards the door
of a block of flats or offices, and decides who
can come in 2. (in a hotel) a member of staff
who provides special services for guests,
such as getting theatre or tour tickets for
them
‘I sometimes think that many of our guests stay at
the hotel as much for the concierge service as for
the rooms’ [The Sunday Times)
condense /kon'dens/ verb CATERING to
make something, especially a food, denser
by removing water

condensed milk /kon,denst ‘milk/
noun DAIRY milk that is thickened by evapo-
rating most of the water content and then
sweetened

condiment /'’kondimoant/ noun CATERING
a seasoning used to give taste to food and put
directly onto food at the table by the eater,
e.g. salt, pepper or mustard (formal) o Could
you pass the condiments, please. Compare
cruet
COMMENT: The commonest condiments
are salt, pepper, mustard, vinegar, pick-
les, mayonnaise and tomato sauce. In
some restaurants, they are in pots on the
table, and in self-service restaurants they
may be provided in small sachets.
condition /kon'dif(a)n/ noun 1. a state
that something or someone is in o Snow con-
ditions are good. o The meteorological office
forecast poor weather conditions. 2. some-
thing that has to be done, especially duties
which have to be carried out as part of a con-
tract o on condition that provided that o
They were granted the lease on condition
that they paid the legal costs. 3. MEDICAL a
particular illness, injury or disorder o I have
to use strong sunblock because of my skin
condition.

conditioning /kon'dif(e)nig/  noun
CATERING the process of making meat more
tender by keeping it for some time at a low
temperature. y air-conditioning

conditions of employment /kon
,dif(o)nz ov 1m'plormont/, conditions of
service noun the terms of a contract of
employment

conditions of sale /kon,dif(o)nz ov
'se1l/ noun the agreed terms under which a
sale takes place

condominium / konds'miniom/ noun an
individually owned flat or house within a
building or an area of land that is owned
jointly by all the residents

conducted tour /kon,daktid 'tua/ noun
TOURISM same as guided tour

conductor /kon'dakto/ noun 1. TRAVEL
somebody who takes money and gives out
tickets on a bus or tram 2. US RAIL TRAVEL
somebody in charge of a train (NOTE: The
British English is railway guard.)

cone /koun/ noun FOOD a round tube of
biscuit, tapering to a point, used for serving
ice cream o Children like to suck the ice
cream out of the bottom of a cone. Also
called cornet

confectionery /kon'fek fon(o)ri/ noun1.
a shop selling sweets and chocolates 2. FOOD
sweets and chocolates o The bread shop also
sells confectionery.

conference /'konf(a)rons/ noun 1. a
meeting of people to discuss problems o to
be in conference to be in a meeting 2. a large
meeting where people who are interested in
the same thing come together o the annual
conference of the Electricians’ Union o
2,000 people attended the conference on
genetic engineering. 3. AIR TRAVEL an infor-
mal agreement between airlines or shipping
lines to restrict competition on particular
routes
‘...two thirds of the UK’s 100 or so universities
take conference business in vacation time and 30
have year-round management centres’ [Caterer
& Hotelkeeper]
conference and banqueting man-
ager /konf(o)rons ond 'bapkwrtip
,manid35/ noun HOTELS the manager of the
department in a hotel which organises con-
ferences and banquets. Abbr C & B man-
ager
conference centre /'konf(o)rons
,senta/ noun a series of meeting rooms, with
bedrooms, restaurants, etc., built specially
for holding large meetings. Also called con-
vention centre



consolidator

conference facilities /'konf(a)rons fo
,silitiz/ plural noun facilities for confer-
ences, e.g. large halls, loudspeakers and
video systems, as well as catering and
accommodation for large numbers of dele-
gates
conference organiser /'konf(o)rons
,91gonaiza/ noun somebody whose job is to
organise conferences
conference phone /'konf(o)rons foun/
noun a telephone so arranged that several
people can speak into it from around a table
conference room /'konf(o)rons rurm/
noun a room where small meetings can take
place. Also called meeting room
conference sales manager
/konf(o)rons 'serlz ,menidza/ noun
HOTELS somebody in charge of organising
conferences held in a hotel
conference timetable /konf(o)rons
'tarmterb(a)l/ noun a list of speakers or
events at a conference
conference venue /'konf(a)rons
,venju:/ noun a place where a conference is
being held
configuration /kon,figjo'rerf(a)n/ noun
AIR TRAVEL the layout of the seats in an air-
craft
configure /kon'figo/ verb AR TRAVEL to
plan the layout of seats in an aircraft

‘...the economy class was configured 3—4-3 and

both seat pitch and legroom were comfortable’

[Business Traveller]
confirm /kon'f3arm/ noun to make some-
thing definite or to tell someone that some-
thing is certain to happen o I am writing to
confirm the booking made by telephone. o
The dates of the concerts have been con-
firmed by the pop group’s tour manager.
confirmation / konfo'merfon/ noun the
act of making something definite o confir-
mation of a booking the act of telling some-
one that you definitely intend to take a flight
or hotel room that you have previously
booked o he received confirmation from
the hotel that the deposit had been
received he was told by letter or by phone
that the hotel had definitely received the
deposit
confit /'konfi/ noun meat such as goose,
duck or pork that has been cooked and pre-
served in its own fat
congestion /kon'dzest[on/ noun a state
in which there are too many people or vehi-
cles in the space available and movement is
difficult o Flights have been delayed
because of congestion at London Airport.

congestion charge /kon'dzestfon
tfa:d3/ noun a charge that has to be paid by
motorists who wish to drive into an area
where there is a lot of traffic, e.g. the centre
of London

congress /'kopgres/ noun a meeting of a
group of people o the annual congress of the
society o This year’s party congress will be
held in Blackpool.

connect /ka'nekt/ verb to link one person
or thing with another o The hotel is con-
nected to a major European hotel chain. o
the flight from New York connects with a
flight to Athens the plane from New York
arrives in time for passengers to catch the
plane to Athens

connecting /ka'nektip/ adjective 1. o
connecting rooms rooms which are next
door to each other and have a door which
connects them 2. o connecting flight or
train a plane or train that passengers will be
on time to catch and that will take them to
their next destination o Check at the helicop-
ter desk for connecting flights to the city cen-
tre. o There are no connecting trains to Hal-
ifax after 10.00 p.m.

connection /ka'nek[on/ noun 1. TRAVEL
a plane or train that passengers will be on
time to catch and that will take them to their
next destination 2. something that joins two
things together or associates one thing with
another 3. o in connection with referring to
o I want to speak to the restaurant manager
in connection with the service.
connections /ka'nek[(o)nz/ plural noun
people you know o he has connections in
the theatre he has friends or knows people
who work in the theatre

conserve /'kpns3:v/ noun a food consist-
ing of fruit in a thick sugar syrup, like jam
but less firmly set and usually containing
larger pieces of fruit

consolidate /kon'solideit/ verb 1.
TRAVEL to group bookings made in different
travel agencies together 2. BUSINESS to
group several items from different suppliers
together to make one shipment o The ship-
ment to India is being consolidated, and will
leave Southampton Docks on Tuesday.
consolidation /kon,soli'derf(a)n/ noun
1. TRAVEL the grouping together of ticket
bookings from different travel agencies 2.
BUSINESS the grouping together of items
from different suppliers into one large ship-
ment

consolidator /kon'soliderto/ noun AR
TRAVEL a company which groups together
bookings made by various agencies so as to
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get cheaper group fares on ordinary sched-
uled flights
‘...airline consolidators which sell scheduled air-
line tickets at greatly reduced prices are basically
seen by many as the acceptable face of bucket
shops’ [The Sunday Times]
consommé /kon'sbmel/ noun FOOD a
clear soup made from meat, poultry, fish or
vegetables o Many of the passengers were
ill, and could only eat a little chicken con-
sommé. o For a change, add some sherry to
your beef consommé.
consortium /kon'soitiom/ noun HOTELS
a group of companies such as independent
hotels which work together (NOTE: The plu-
ral form is consortia.)
constructive dismissal /kon,straktrv
dis'mis(9)l/ noun a situation where an
employee does not leave his or her job volun-
tarily but because of pressure from the man-
agement
consul /'konssl/ nouna representative of a
country in another country, dealing with
questions relating to nationals of his or her
own country and issuing visas for foreigners
who wish to enter it o the British Consul in
Lisbon , ambassador
consular /'konsjule/ adjective referring
to a consul o The consular offices are open
every weekday. o consular agent a person
with the duties of a consul in a small foreign
town
consulate /'kpnsjulot/ noun the house or
office of a consul o There will be a party at
the consulate on National Day. o The consu-
late is closed on Sundays. o Members of the
consulate staff visited the accident victims in
hospital. » embassy
COMMENT: Consulates deal with adminis-
trative details, such as passports and
visas, but also look after their own nation-
als when they are in trouble, for instance
when they lose their money, get arrested,
etc.
consul-general /konsal ‘'dzen(o)ral/
noun the main consul, who supervises sev-
eral staff, or several consuls, in different
parts of the country
consumables /kon'sjuimob(a)lz/ plural
noun things which are bought and used, such
as stationery, food and drink
consume /kon'sjurm/ verb to use some-
thing, especially to eat food o The guests
consumed over 100 hamburgers.
consumer protection /kon,sjuimo pro
'tekfon/ noun BUSINESS actions that are
intended to make sure that people are not
cheated by unfair or illegal manufacturers or
traders

consumption /kon'sampf(o)n/ noun 1.
the act of consuming o The consumption of
alcohol on the premises is not allowed. o not
for human consumption not to be eaten by
people o The meat was condemned as unfit
for human consumption. 2. the quantity con-
sumed o a car with low petrol consumption
o The hotel has a heavy consumption of gas.
contact /'kontekt/ noun 1. somebody
whom you know and whom you can ask for
help or advice o He has many contacts in the
city. o Who is your contact in the Ministry of
Tourism? 2. the act of communicating with
someone o I have lost contact with them I
do not communicate with them any longer o
he put me in contact with a good lawyer he
introduced me to a good lawyer m verb to
write to someone or talk to them on the tele-
phone o He tried to contact his office by
phone. o Can you contact the courier at the
airport?

container terminal /kan'temna
,t3:min(a)l/ noun SHIPS AND BOATS an area
of a harbour where container ships are
loaded or unloaded

contaminant /kon'teminont/ noun a
substance that contaminates o This is one of
the contaminants of our drinking water.
contaminate /kon'teminert/ verb to
make something impure by touching it or by
adding something to it o Supplies of drinking
water were contaminated by refuse from the
factories. o A whole group of tourists fell ill
after eating contaminated food.
contamination /kon,teemi'nerf(a)n/
noun 1. the act of making something impure
by touching it or by adding something to it 2.
CATERING a state of impurity caused by the
presence of substances that are harmful to
living organisms o We examine items of food
for damage and possible signs of contamina-
tion.

content /'kontent/ noun the amount of
something which is contained in a substance
o These foods have a high starch content. o
Dried fruit has a higher sugar content than
fresh fruit.

contents insurance /'kontents In
Juarans/ noun FINANCE an insurance policy
which covers damage to or theft of items
kept in a building

continent /'kontmant/ noun 1. one of the
seven large land areas in the world, e.g.
Africa or Europe 2. o the Continent (in Brit-
ain) the rest of Europe from the point of view
of Great Britain itself, which is an island o
on the Continent in Europe o When you
drive on the Continent remember to drive on
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the right. o to the Continent to Europe o
They go to the Continent on holiday each
year, sometimes to France, sometimes to
Switzerland.

continental / kont1'nent(a)l/ adjective 1.
referring to a continent 2. referring to or typ-
ical of Europe excluding the United King-
dom o We’ve decided to take a continental
holiday this year.

continental breakfast /kontinent(a)l
'brekfast/ noun CATERING a light breakfast
of coffee, chocolate or tea, with rolls,
croissants or bread

continental climate /kontment(a)l
'klarmat/ noun a climate of hot dry sum-
mers and very cold winters o Germany has a
continental climate which is quite different
from ours in Britain.

continental plan / konti'nent(a)l pleen/
noun US HOTELS a hotel tariff including
accommodation and a continental breakfast

continental quilt /kontr'nent(o)l
kwilt/ noun same as duvet

contingency plan /kon'tind3onsi plan/
noun a plan which will be put into action if
something happens that no one expects to
happen. Also called emergency plan

contingency reserve /kon'tindzonsi r1
,z31v/ noun money set aside in case it is
needed urgently. Also called emergency
plan

contraband /'kontroband/ noun o con-
traband (goods) goods brought into a coun-
try illegally, without paying customs duty
contract /'kontrakt/ noun a legal agree-
ment between two parties o [ asked the oper-
ations manager to draw up a contract. o We
signed the contract last week. o the contract
is binding on both parties both parties sign-
ing the contract must do what is agreed o
under contract bound by the terms of a con-
tract o The firm is under contract to deliver
the goods by November.

contract caterer /kontrekt 'kertoro/
noun CATERING a company that provides
food and drink under the terms of a contract
contract catering / kontraekt 'kertorip/
noun CATERING the work of providing food
and drink under the terms of a contract
contract cleaner /kontrakt 'klirno/
noun BUSINESS a company that cleans e.g.
offices or public buildings under the terms of
a contract

contract cleaning / kontraekt 'kliznip/
noun the work of cleaning offices, public
buildings etc., under the terms of a contract

contract law /'kontrakt 1o/ noun the
laws relating to private agreements
contract of employment /kontrakt
ov 1m'plormant/ noun a contract between
employer and employee showing what rights
and duties each of them has

contractor /kon'traekta/ noun somebody
who carries out a particular job in accord-
ance with a signed agreement

contract rate /'kontrakt reit/ noun a
special rate received by large companies
which regularly use a particular hotel chain
contract rooms /'kontrakt ruimz/ plu-
ral noun rooms which are used regularly by
a company and so are available at a dis-
counted rate

contracts manager /'kontrakts
;manid3s/ noun the manager who deals
with the contracts for such things as catering
and cleaning

control /kon'troul/ noun the power to keep
somebody or something in order or to be
able to direct them o under control kept in
check o Expenses are kept under tight con-
trol. o The police tried to keep the soccer
fans under control. o out of control not kept
in check o The fans have got out of control.
o Planning authorities have allowed the
hotel building boom to get out of control. m
verb 1. o to control a business to have the
power to decide what a business will do o
The business is controlled by a company
based in Luxembourg. o The tour company is
controlled by its majority shareholder which
is a hotel group. 2. to keep something or
somebody in order or to limit what they are
allowed to do o Police tried to control the
tourists.

control button /kon'trouvl bat(o)n/
noun a button that switches on a machine or
a radio or TV set, or allows you to control
how the machine operates

controlled atmosphere packaging
/kon,trould ,eetmosfro 'pekidzim/ noun
CATERING the packaging of foods in sealed
containers filled with a mixture of air and
other gases, which allows a longer shelf-life
controlled temperature storage /kon
trould \temprit [o 'stoirid3/ noun CATER-
ING the storage of food at temperatures
between —1°C and +4°C

controller /kon'trouls/ noun BUSINESS
somebody who controls something, espe-
cially the finances of a company

control tower /kon'troul ,tava/ noun AIR
TRAVEL a high building at an airport, which
houses the radio operators who direct planes
on landing or takeoff
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convenience /kon'vimiens/ noun o at
your earliest convenience as soon as you
find it possible

convenience food /kon'viiions fu:d/
noun CATERING food which is prepared and
cooked before it is sold, so that it needs only
heating to be made ready to eat
convenience store /kon'vinions sto:/
noun a small store selling food or household
goods that is open until late at night or even
24 hours a day

convenient /kon'virniant/ adjective suit-
able, handy o A bank draft is a convenient
way of sending money abroad. o Is 9.30 a
convenient time for the meeting?
conveniently /kon'vimiontli/ adverb
handily o The hotel is conveniently situated
next to the railway station.

convention /kon'venfon/ noun 1. a gen-
eral meeting of an association or political
party o They are holding their annual con-
vention in Chicago. 2. a formal agreement
between several countries o an international
convention on human rights

convention centre /kon'ven[(o)n
,senta/ noun same as conference centre
conversion /kon'vs:f(a)n/ noun the act
of changing something into something else
conversion price /kon'vs:f(o)n prars/,
conversion rate /kon'v3:[(o)n reit/ noun
FINANCE the rate at which a currency is
changed into a foreign currency

convert /kon'va:t/ verb FINANCE to change
money of one country for money of another
o We converted our pounds into Swiss
francs.

convertibility /kon,va:to'biloti/ noun
FINANCE the ability to exchange one currency
for another easily

convertible /kon'vs:tab(a)l/ noun ROAD
TRAVEL a car with a roof that can be folded
back or removed o You can hire a small con-
vertible for $100 a day.

convertible currency /kon,va:itob(a)l
'karansi/ noun FINANCE a currency which
can easily be exchanged for another

cook /kuk/ CATERING noun somebody who
prepares food in a restaurant o He worked as
a cook in a pub during the summer. m verb to
heat food in order to prepare it for eating o
The meat is cooked for six hours in a clay
oven.

cookbook /'’kukbuk/ noun same as cook-
ery book o I gave her an Indian cookbook
for her birthday. o If you're not sure how
long to cook turkey, look it up in the cook-
book.

cook chill, cook freeze noun CATERING
methods of preparing food for preserving,
where the food is cooked to a particular tem-
perature and then chilled or frozen
cook-chill /'’kuk t[1l/ adjective CATERING
referring to food that is cooked, packaged
and refrigerated, and then reheated before
serving

cooked /kukt/ adjective CATERING heated
to prepare it for eating o The children seem
to prefer raw carrots to cooked ones. o The
meat isn’t cooked enough — it’s tough.
cooked breakfast /kukt 'brekfost/
noun FOOD a breakfast that includes cooked
food, e.g. bacon, eggs and sausages
cooker /'kuka/ noun CATERING a device
for cooking food, which runs on gas, elec-
tricity, charcoal, etc. o Each suite has a
kitchen with a fridge, a dishwasher and a
small gas cooker. Also called stove
cookery /'’kuk(o)ri/ noun the act of pre-
paring food or a style of preparing food o
French provincial cookery o He’s decided to
go to cookery classes.

cookery book /'kuk(o)ri buk/ noun a
book of recipes, showing how dishes should
be prepared o The restaurant sells a cookery
book, written by the chef.

cookie /'kuki/ noun US BREAD, ETC. a
small hard sweet biscuit, made of flour,
water, sugar and other flavourings
cooking /'kukiy/ noun CATERING 1. the
act of preparing food, usually by heating o
The cooking in this restaurant is first-class. o
He does the cooking, while his wife serves in
the restaurant. 2. a particular style of prepar-
ing food o The restaurant specialises in
French provincial cooking. o A wok is used
for stir-fry cooking.

cooking apple /'kukip ,&p(d)l/ noun
FRUIT a sour apple which is used for cooking,
with sugar. Also called baking apple
cooking fat /'’kukig feet/, cooking oil
noun CATERING refined oil used in frying,
roasting, baking, etc.

cooking pot /'kukip pot/ noun CATERING
a pot used for cooking

cool /ku:l/ adjective quite cold o Wines
should be stored in a cool cellar. o It gets
cool in the evenings in September. m noun a
colder area which is pleasant o After the heat
of the square, it is nice to sit in the cool of the
monastery garden. m verb to make some-
thing cool, or to become cool o It is best to
use a blast chiller to cool hot food rapidly.
cool box /'ku:l boks/, cool bag noun
CATERING an insulated container for keeping
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food and drink cool, e.g. on a picnic. Also
called esky (NOTE: The Australian English
is esky.)

cooler /'ku:lo/ noun a device or machine
which cools o It’s going to be a hot day, so
you had better put the food for the picnic in
the cooler. o A wine cooler will keep white
wine at the right temperature. o The pantry
has a 3-door cooler.

copilot /'koupailot/ noun AIR TRAVEL a
second pilot in an aircraft, who helps the
captain o When the pilot felt ill, his copilot
took over the controls.

coq au vin / kok au 'vaen/ noun a dish of
chicken cooked in red wine with other ingre-
dients

cordial /'ko:disl/ noun a fruit drink, espe-
cially one that is sold in concentrated form
and diluted with water

cordon bleu /ko:don 'bl3:/ adjective
CATERING top-quality, done or working to a
very high standard o a cordon bleu chef
core /ka:/ noun the central part of a fruit
such as an apple or pear m verb CATERING to
remove the core from something such as an
apple or pear o Peel and core the apples
before putting them in the oven.

corer /'koira/ noun a special knife for
removing the core from an apple or other
fruit

coriander /kori'®&nds/ noun SAUCES,
ETC. an aromatic plant whose seeds, green
leaves and roots are used in cookery (NOTE:
The US term is cilantro.)

cork /ko:k/ noun BARS a piece of soft bark
from a cork oak tree, used to close a bottle o
She pulled the cork out of the bottle.
corkage /'ko:kid3/ noun CATERING a pay-
ment made by a customer to a restaurant, for
permission to bring his or her own wine and
have it opened by the wine waiter (NOTE:
The US English is cork charge.)

corked /ko:kt/ adjective 1. with a cork in
it 2. BEVERAGES tasting of vinegar, because
of a dirty or faulty cork

corkscrew /'ko:kskrur/ noun BARS a
device for taking corks out of bottles o I've
forgotten the corkscrew — how can we open
the bottle?

corky /'ko:ki/ adjective BEVERAGES same
as corked 2

corn /koin/ noun FOOD maize, a cereal
which is used to make flour and of which the
seeds are also eaten

corn cob /'koin kob/ noun VEGETABLES a
woody stem of maize, to which the seeds are
attached

corned beef /ko:nd 'bi:f/ noun MEAT
beef that has been salted and usually canned
corned beef hash /ko:nd bi:f 'hef/
noun US FOOD a dish made of corned beef,
onions and mashed potatoes, cooked in the
oven

corner /'koma/ noun a place where two
streets or two walls join o The Post Office is
on the corner of the High Street and London
Road.

corner room /'ko:mnos ruim/ noun a room
situated at the corner of a building

corner seat /'kono siit/ noun a seat in
the corner

corner shop /'ko:nos fop/ noun a small,
privately owned, general store in a town,
often on a street corner

corner table /'ko:mno teib(d)l/ noun
CATERING a table in a corner of a restaurant,
popular because it is more intimate

cornet /'konit/ noun FOOD same as cone
cornflakes /'ko:nfleiks/ plural noun
FOOD a breakfast cereal, made of flat crisp
pieces of corn, eaten with milk and sugar
cornflour /'’ko:nflava/, cornstarch US
/'koinsta:tf/ noun FOOD a powdery flour
made from maize, used to thicken sauces
Cornish pasty /komif 'pasti/ noun
FOOD a pie of meat and potatoes wrapped in
pastry, a common food in pubs

corn oil /'kon 511/ noun FOOD an edible oil
made from corn

corn on the cob/ ko:n pn ds 'kob/ noun
VEGETABLES a piece of maize, with seeds on
it, served hot, with butter and salt

corn syrup /'ko:mn ,sirop/ noun FOOD a
sweet liquid made from corn

corporate /'ko:p(o)rat/ adjective relating
to a company

corporate card /'ko:p(o)rot ka:d/ noun
FINANCE a credit card which belongs to a
company, and is used by an individual
employee

corporate catering  /komp(o)rot
'kertarig/ noun BUSINESS catering for busi-
ness guests, organised by a catering com-
pany for a large corporation

corporate client / ko:p(o)rot 'klaront/
noun a company that is a client of a hotel,
restaurant or airline

corporate entertaining /ko:p(o)rot
,enta'terniy/ noun BUSINESS arrangements
made by a company to entertain its business
guests

corporate guests /koip(o)rot 'gests/
plural noun businesspeople visiting e.g. a
hotel
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corporate hospitality /ko:p(o)rot
Jhospr'teliti/ noun free entertainment
offered by a company to important custom-
ers or trading partners, e.g. at major sporting
events o Corporate hospitality is a fast grow-
ing sector.
corporate rate /'ko:p(o)rot rert/ noun a
special rate for people travelling on business
corporate travel / ko:p(o)rot 'trev(a)l/
noun TRAVEL travel on business by execu-
tives of a large company, paid for and organ-
ised by the company
COMMENT: Very large companies may
employ the services of a single travel
agency, and that agency may have an
office in the company headquarters.
corporation tax /ko:pa'rerf(o)n teeks/
noun BUSINESS a tax on profits made by
companies
corridor /'korido:/ noun a long, narrow
passage o The toilets are the second door on
the left at the end of the corridor.
cos /koz/ noun VEGETABLES a type of let-
tuce with long stiff dark green leaves. Also
called romaine
cost /kost/ noun the amount of money
which has to be paid for something o What is
the cost of a first-class ticket to New York? o
Travel costs are falling each year. o We can-
not afford the cost of two separate rooms. m
verb to have a price 0 How much does the
camera cost? o This cloth costs £10 a metre.
cost analysis /'kost onelosts/ noun
BUSINESS an examination in advance of how
much it will cost to make a new product
cost-benefit analysis / kost 'benifit o
.n&elas1s/ noun BUSINESS analysis that com-
pares the costs and benefits of different ways
of using available resources
cost centre /'kpst ,sento/ noun BUSINESS
a group or machine whose costs can be item-
ised and to which fixed costs can be allo-
cated
costing /'kostig/ noun BUSINESS the cal-
culation of a selling price, based on the costs
of making a product o I can’t do the costing
for the banquet until I have all the details of
what the client wants.
cost plus / kost 'plas/ noun BUSINESS a
system of calculating a price, by taking the
cost of production of goods or services and
adding a percentage to cover the supplier’s
overheads and margin o We are charging for
the work on a cost plus basis.
cost price /'kost prars/ noun BUSINESS a
selling price that is the same as the price
which the seller paid for the item

cot /kot/ noun a child’s bed with sides. »
carrycot

cottage /'kotid3/ noun alittle house in the
country

cottage cheese /kotid3 'tfiiz/ noun
DAIRY mild white cheese formed into soft
grains, which is made from skimmed milk
and so has a very low fat content

cottage holiday /'kot1d3 ,holider/ noun
TOURISM a holiday spent in a small cottage in
the country

cottage pie /'kotidz par/ noun FOOD
minced beef cooked in a dish with a layer of
mashed potatoes on top. Compare shep-
herd’s pie

cottager /'kotod3a/ noun a holidaymaker
who stays at a small holiday home in the
country or beside the sea

cotton candy /'koton kandi/ noun US
FOOD thin threads of melted sugar which are
spun in a drum and sold as a mass attached to
a stick o stalls at the fair selling cold drinks
and cotton candy (NOTE: The British English
is candyfloss.)

couchette /ku:'[et/ noun RAIL TRAVEL a
sleeping berth on a train, usually separated
from others by a curtain or light partition
cough /kof/ noun a sound made when
somebody has an irritation in the throat and
air is sent out of the lungs suddenly o He
gave a little cough to attract the waitress’s
attention. o She has a bad cough and cannot
make the speech. m verb to send air out of the
lungs suddenly because the throat is irritated
o The smoke made him cough. o He has a
cold and keeps on coughing and sneezing.
coulis /'ku:li/ noun a thin purée of fruit or
vegetables used as a garnish

counter /'’kaunts/ noun 1. BUSINESS a
long flat surface in a shop for displaying and
selling goods 2. BARS a similar long flat sur-
face in a bar o She sat at the counter to eat
her breakfast.

counter service /'kauntos ,s3:vis/ noun
1. the serving of food to people sitting at a
counter 2. CATERING same as cafeteria
service

counter staff /'kavunto sta:f/ noun staff
who work behind a counter

country /'kantri/ noun 1. an area of land
which has borders and governs itself o The
insurance covers drivers driving in the coun-
tries of the EU. o Some African countries
have tourist offices in London. (NOTE: The
plural form is countries.) 2. land which is
not near a town o The tour is mainly in the
country, but with two nights in the town. o



couscous

Road travel is difficult in country areas. o up
country in the interior of a country, usually
away from large towns o ‘country style’
words attached to various food products,
which imply that the food is traditionally
made when in fact it is mass-produced
country club /kantri 'klab/ noun
ENTERTAINMENT a club in the country, usu-
ally offering special sports facilities such as
golf, horse riding, etc.

country code /'kantri koud/ noun a
number dialled after the international access
code and before the area code when making
a call to another country

country house hotel / kantri haus hou
'tel/ noun HOTELS a hotel which is in a large
house in the country

country inn, country pub noun BARS a
pub in the country

country of origin /kantri ov 'orid3m/
noun BUSINESS the country where a product
is manufactured

country park /'’kantri pa:k/ noun ENTER-
TAINMENT an area in the countryside set aside
for the public to visit and enjoy
countryside /'kantrisaid/ noun the land
away from towns, with fields, woods and
farms o the beautiful English countryside in
spring o The countryside is in danger of
being covered in new houses. (NOTE: There
is no plural form.)

Countryside and Rights of Way Act
/ kantrisard and raits ov 'wer ,&kt/ noun
an Act of Parliament passed in 2000, which
regulates access to open countryside, rights
of way on footpaths and bridleways, and the
supervision of Areas of Outstanding Natural
Beauty

coupe /ku:p/ noun 1. CATERING a wide flat
glass on a stem, used for serving ice cream
and other sweets 2. FOOD ice cream or sor-
bet, served in a wide flat dish with a stem,
sometimes with cream and sauces 3. CATER-
ING a wide flat glass for serving champagne
(NOTE: Champagne is more often served in
tall slim glasses, called ‘flutes’.)

coupon ad /'kuipon &d/ noun MARKET-
ING an advertisement with a form attached,
which is to be cut out and returned to the
advertiser with your name and address for
further information

courgette /ko:'zet/ noun VEGETABLES the
fruit of the marrow at a very immature stage
in its development, cut when green or yellow
in colour and between 10 and 20 cm long
courier /'kuria/ noun 1. BUSINESS a person
or company taking messages or packages

from one place to another by car, motorcycle
or aircraft 2. TOURISM somebody who goes
with a party of tourists to guide them on a
package tour o The courier met us at the air-
port.
courier service /'kurio ,s3:vis/ noun 1.
a service provided by a person or company
taking messages and packages from one
place to another by car, motorcycle or air-
craft 2. a service which provides a guide to
go with a party of tourists to guide them on a
package tour
course /ko:s/ noun 1. CATERING one part
of a meal o a five-course meal » main
course 2. a series of lessons o She attended
a course for junior hotel managers. o The
hotel offers weekend courses in watercolour
painting.
COMMENT: A meal may have several
courses: the first course (or starter),
which can be soup or paté or other
savoury food; the main course, with meat
or fish, served with vegetables; and the
sweet course (or dessert) with puddings,
pies, ice cream, etc. Sometimes a meal
can have four courses, with a separate
fish course as well as a meat course.
More elaborate meals, such as banquets
or gastronomic meals, can have five or
more courses, with cheese being served
as a separate course.
court /ko:t/ noun SPORT an area where a
game of tennis or squash, etc., is played o
The tennis courts are behind the hotel.
court bouillon /ko:t 'burjon/ noun
FOOD a liquid used for poaching fish, made
with water flavoured with vegetables, herbs
and wine or vinegar
courteous /'k3:tias/ adjective very polite
o I found the hotel staff particularly courte-
ous.
courtesy /'ka:tasi/ noun politeness o The
hotel staff showed us every courtesy. o by
courtesy of with the kind permission of o
courtesy bus, car, coach a bus, car or coach
that transports guests from the airport to a
hotel, a car park, etc., free of charge
courtesy phone /'ka:tosi foun/ noun
HOTELS a free telephone service, usually for
calling rooms within a hotel, for contacting a
special service such as a central hotel reser-
vation system or for calling a taxi
courtyard /'ko:tja:d/ noun a small yard
surrounded by buildings o The hotel is built
round a courtyard with fountains and palm
trees. o There is a paved courtyard behind
the restaurant.
couscous /'kuiskuis/ noun FooD 1.
wheat flour in the form of granules which are



cover

cooked by steaming 2. a North African dish
of meat and vegetables stewed in a spicy
sauce, served with steamed semolina

cover /'kava/ noun1. o under cover under
aroof, not in the open air o If it rains the buf-
fet will be served under cover. 2. o to ask for
additional cover to ask an insurance com-
pany to increase the amount for which you
are insured o to operate without adequate
cover to operate without being protected by
insurance 3. CATERING (in a restaurant) a
place for a customer at a restaurant table,
with the cutlery and glasses already set out o
a dinner for sixty covers o He bought a fifty-
cover restaurant. m verb 1. o to cover a risk
to insure against a risk o The insurance cov-
ers fire, theft and loss of work. o to be fully
covered to have insurance against all risks o
the damage was covered by the insurance
the insurance company paid for the damage
2. BUSINESS to have enough money to pay, or
to ask for security against a loan which you
are making 3. BUSINESS to earn enough
money to pay for costs, expenses etc. o We
do not make enough sales to cover the
expense of running the shop. o Breakeven
point is reached when sales cover all costs.
‘...we’re doing 700-800 covers a week’ [Caterer
& Hotelkeeper]
cover charge /'kavo tfa:d3z/ noun
CATERING a charge in addition to the charge
for food

covered market / kavad 'ma:kit/ noun
ENTERTAINMENT a market which is not in the
open air, but with stalls or small shops in a
special building

covering letter / kavarip 'leta/ noun a
letter sent with documents to say why they
are being sent

cover note /'’kavo nout/ noun a letter
from an insurance company giving details of
an insurance policy and confirming that the
policy exists (NOTE: The US English for this
is binder.)

crab /krab/ noun 1. SEAFOOD an edible
ten-footed crustacean with large pincers,
which walks sideways o She ordered a crab
sandwich. 2. same as crabmeat

crab apple /'kreb ,e&p(a)l/ noun FRUIT a
bitter wild apple used to make crab apple
jelly

crabmeat /'krabmi:t/ noun the flesh of a
crab used as food

crab stick /'kreeb stik/ noun a stick-
shaped piece of processed fish that has been
flavoured and coloured to resemble crab-
meat

cracker /'kreko/ noun 1. BREAD, ETC. a
dry unsweetened biscuit o After the main
course they served cheese and crackers. 2. o
(Christmas) cracker a colourful paper tube
which makes a little bang when it is pulled,
given at Christmas parties o We had mince
pies and pulled crackers. o What did you get
in your cracker? — A paper hat and a puzzle.
COMMENT: Christmas crackers have little
presents inside them; usually folded paper
hats, small plastic toys and ‘mottoes’
(pieces of paper with bad jokes written on
them).
cradle /'kreid(a)l/ noun CATERING a type
of basket with handles for holding a bottle of
vintage red wine, so that the wine can be
served without holding the bottle upright and
the sediment is not disturbed

craft food /'kra:ft furd/ noun food that is
carefully prepared from high-quality ingre-
dients, as opposed to fast food

cramped /krempt/ adjective too small or
too close together o On some aircraft, the
seating in tourist class can be very cramped.

cranberry /'krenb(o)ri/ noun FRUIT a
wild red berry, used to make a sharp sweet
sauce o She drank a glass of cranberry juice.

cranberry sauce /'krenb(o)ri so:s/
noun SAUCES, ETC. a sharp sweet red sauce,
eaten with meat, in particular turkey

crash /kra [/ noun 1. TRAVEL an accident in
a car, bus, coach, plane or train o The car
was damaged in the crash. o The plane crash
killed all the passengers or All the passen-
gers were killed in the plane crash. 2. a
financial collapse o 250 travellers lost all
their money in the crash of the tour company.
m verb 1. to hit something and be damaged o
The plane crashed into the mountain. o The
truck crashed into the post office. 2. to col-
lapse financially o The tour company
crashed with debts of over £1 million. o Two
groups of tourists were stranded when the
travel group crashed.

crayfish /'kreifif/ noun SEAFOOD a kind
of freshwater crustacean like a small lobster
(NOTE: The plural form is crayfish. The US
English spelling is crawfish.)

cream /krim/ noun 1. DAIRY the rich fat
part of milk 2. MEDICAL a medicinal oily sub-
stance, used to rub on the skin m verb CATER-
ING to mix ingredients together until they
form a smooth mixture

cream cake /'kri:m ,keik/ noun BREAD,

ETC. any cake or pastry filled with whipped
cream



crépe suzette

cream cheese / kriim 't[i:z/ noun DAIRY
a soft smooth cheese which can be spread
easily

cream cheese and chives /kriim
tfiiz on 'tfarvz/ noun FOOD chives,
chopped and mixed with cream cheese to
form a spread

cream cracker /kriim 'kreks/ noun a
crisp savoury biscuit usually eaten with
cheese

creamed potatoes /kriims po'tertou/
plural noun FOOD same as mashed pota-
toes

creamer /'kriima/ noun a cream substi-
tute, used especially in coffee or tea

cream horn /krirm 'ho:n/ noun BREAD,
ETC. a cone of puff pastry filled with
whipped cream

cream of asparagus soup / kri:m ov o
,Sp&®ragos 'suip/ noun FOOD asparagus
soup with milk or cream added

cream of mushroom soup /krim ov
,mafruim 'suip/ noun FOOD mushroom
soup with milk or cream added

cream tea /kriim 'tit/ noun CATERING
afternoon tea, served with scones, thick
cream and jam

créche /kref/ noun a place where small
children can be left by their parents, to be
looked after by qualified staff o The ship has
a creche for children over two years old.

credit /'kredit/ noun 1. BUSINESS the time
given to a customer before he or she has to
pay o to give someone six months’ credit o to
sell on good credit terms o he has exceeded
his credit limit he has borrowed more
money than he is allowed to o to open a line
of credit or a credit line to make credit
available to someone o on credit without
paying immediately o We buy everything on
sixty days’ credit. o The company exists on
credit from its suppliers. 2. FINANCE money
received by a person or company and
recorded in the accounts o account in credit
an account where more money has been
received than is owed

credit account /'’kredit o kaunt/ noun
FINANCE an account that a customer has with
a shop which allows him or her to buy goods
and pay for them later o fo open a credit
account

credit agency /'kredit ,e1dzonsi/, credit
bureau /'kredrt ,bjuarau/ noun FINANCE a
company which reports on the creditworthi-
ness of customers to show whether they
should be allowed credit

credit balance /'kredit ,balons/ noun
FINANCE a balance in an account, showing
that more money has been received than is
owed by a person or company o The account
has a credit balance of £1,000.

credit card /'kredit ka:d/ noun FINANCE a
plastic card which allows you to borrow
money and to buy goods without paying for
them immediately

credit card sale /'kredit ka:d ,seil/
noun FINANCE a transaction paid for by credit
card

credit entry /kredit .entri/ noun
FINANCE an entry on the credit side of an
account

credit facilities /'kredit o, silitiz/ plural
noun BUSINESS an arrangement with a bank
or supplier to have credit so as to buy goods
credit freeze /'kredit friiz/, credit
squeeze /'kredit skwiiz/ noun FINANCE a
period when lending by banks is restricted
by the government

credit limit /'kredrt limit/ noun FINANCE
a fixed amount which is the most a customer
can owe on credit

credit note /'kredit naut/ noun FINANCE a
note showing that money is owed to a cus-
tomer o The company sent the wrong order
and so had to issue a credit note.

credit rating /'kredit  rertmy/ noun
FINANCE the amount which a credit agency
feels a customer should be allowed to borrow
créme /krem/ noun DAIRY a French noun
meaning cream

créeme briilée / krem 'bru:ler/ noun bes-
SERTS a dessert of egg custard with a topping
of caramelised sugar

créme caramel / krem kara'mel/ noun
DESSERTS a dessert of egg custard topped
with a thin sauce of browned sugar. It is usu-
ally served turned upside down onto the
serving plate, though sometimes served in
the bowl in which it is cooked. Also called
caramel custard

créme fraiche / krem 'fref/ noun DAIRY
a form of slightly sour cream which keeps
well

creole /kri'vl/ adjective FOOD referring to
food cooked in the spicy highly flavoured
way associated with the French Creole peo-
ple of New Orleans, usually with tomatoes,
hot peppers, onions and rice

crépe /krep/ noun FOOD a thin pancake
usually served rolled up or folded with a fill-
ing

crépe suzette /krep su:'zet/ noun a
pancake prepared with orange sauce and



cress

flambéed with an orange-flavoured liqueur
or brandy

cress /kres/ noun VEGETABLES a plant
whose seedlings are used for salads, espe-
cially together with seedlings of mustard o
The sandwiches were served with a garnish
of mustard and cress. o We had egg and cress
sandwiches. » mustard and cress, water-
cress

crew /kru:/ noun TRAVEL a group of people
who work on a plane, ship, etc. o The ship
carries a crew of 250. m verb to form the
crew for a boat, plane, etc. o Fully-crewed
yacht charters are also available.

crew rest seat/ kru: 'rest ,siit/ noun AR
TRAVEL a seat on an aircraft for the use of a
member of the crew during a long flight

crime prevention /'krarm pr1,venf(o)n/
noun actions to stop crime being committed,
e.g. fitting burglar alarms and window locks
crisp /krisp/ adjective hard, able to be bro-
ken into pieces and making a noise when you
bite it o These biscuits are not crisp any
more, they have gone soft. m noun FOOD a
thin slice of potato, fried till crisp and eaten
cold as a snack o We always take packets of
crisps with us on picnics. (NOTE: The US
English is potato chip.)

crispy bacon /krispi 'beikon/ noun
MEAT thin slices of bacon, fried or grilled
until they are hard and crisp

critic /'kritik/ noun ENTERTAINMENT some-
body who examines something and com-
ments on it, especially somebody who writes
comments on new plays, films or restaurants
for a newspaper o The restaurant was
praised by all the critics. o She has been the
restaurant critic of the ‘Standard’ for the last
twenty years.

criticise /'kritisaiz/, criticize verb to
make an unfavourable comment about some-
one or something, or to say that something or
someone is wrong or is working badly, etc. o
The manager criticised the receptionist for
not being polite to the guests. o The design of
the new restaurant has been criticised.

criticism /'kritisiz(o)m/ noun an unfa-
vourable comment

crockery /'krokari/ noun plates, cups and
saucers, etc.

croissant /'kwesoy/ noun BREAD, ETC. a
rolled pastry, made in the shape of a crescent
moon, often served at breakfast
croissanterie /'’kwasontori/  noun
CATERING a snack bar serving hot croissants
with various fillings

croquet /'krouki/ noun ENTERTAINMENT a
lawn game played with hoops, balls and mal-
lets o Let’s have a game of croquet while the
weather is fine. o The hotel has a swimming
pool, and offers croquet and tennis.
COMMENT: Croquet is a game for two to
four players who try to hit a ball through a
series of small metal hoops using a long
mallet, and finish by hitting a stake; shots
are taken in turn, but bonus shots are
earned by hitting the ball through the hoop
or by hitting an opponent’s ball with your
own.
croquet lawn /'krouki loin/ noun ENTER-
TAINMENT a special lawn set out with hoops
for playing croquet
croquette /kro'ket/ noun FOOD a small
ball or cake of mashed potato, minced meat,
vegetables or fish, covered with bread-
crumbs and fried o Steak is served with cro-
quette potatoes.
cross /kros/ verb to go across o Concorde
took only three hours to cross the Atlantic. o
To get to the bank, you turn left and cross the
street at the post office.
cross- /kros/ prefix across o cross-harbour
ferry services
cross-channel /kros 't[en(o)l/ adjec-
tive across the English Channel
cross-channel ferry /kros tfen(o)l
'feri/ noun SHIPS AND BOATS a ferry which
takes passengers or vehicles between Eng-
land and France
cross-channel services  /kros
tfen(a)l 's3tvisiz/ plural noun SHIPS AND
BOATS ferry, hovercraft or hydrofoil services
across the English Channel
cross-contamination / kros kon,temr1
'ne1f(a)n/ noun CATERING contamination
from one type of food to another and back
again o Cover and store fresh and raw foods
separately to avoid the risk of cross-contam-
ination.
cross-country / kros 'kantri/ adjective
across the country, not necessarily following
paths
cross-country skiing /kros kantri
'skizig/ noun SPORT skiing for long dis-
tances following marked tracks across coun-
try, as opposed to downhill skiing. Also
called XC skiing
crossed cheque /krost 'tfek/ noun
FINANCE a cheque with two lines across it
showing that it can only be deposited at a
bank and not exchanged for cash
crossed line / krost 'lain/ noun a situa-
tion when two telephone conversations get
mixed
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crossing /'krosiy/ noun the act of going
across water o The crossing was rough
because of the storm. o We had a good cross-
ing, and sat on the deck most of the time.
cross-training /'kros tremig/ noun
training in the work of several different
departments of an organisation

crouton /'kru:ton/, crotiton noun BREAD,
ETC. a small piece of fried or toasted bread,
served with soup or as part of a salad

crowd /krauvd/ noun a mass of people o
Crowds of people were queuing to get into
the exhibition. o If you travel early, you will
avoid the crowds of Christmas shoppers.
crowded /'kraudid/ adjective 1. with
many people o The Oxford Street shops are
always crowded in the week before Christ-
mas. o The airport was crowded with holi-
daymakers. 2. busy o We have a crowded
itinerary.
‘...recent snow shortages have meant that areas
which have had good snow have become espe-
cially crowded’ [Sunday Times]
crown /krauvn/ noun 1. a gold and jewelled
headdress for a king, queen, emperor, etc. o
The crown of St Wenceslas is in Prague
cathedral. 2. (rating system) an indicator of
quality o The hotel rates three crowns in the
guide. 3. the monarchy o the Crown Jewels
jewels belonging to the British monarch,
which are on display in the Tower of London
COMMENT: The rating system formerly
used by the English Tourism Council for
the facilities offered by hotels, bed and
breakfasts and boarding houses was
shown by crowns.
crown cap /'kravn kap/ noun BARS a
metal bottle cap with a soft lining
crown roast /'krauvn roust/ noun MEAT a
dish of lamb, formed of two pieces of best
end of neck, tied together to form a shape
like a crown
CRS abbreviation TRAVEL computer reser-
vation system
cru /kru:/ noun BEVERAGES used to refer to
a classified or named vineyard, or an appel-
lation controlée wine from that vineyard
(NOTE: cru comes from the French noun
meaning ‘growth’.)
crudités /'kru:diter/ plural noun small
pieces of raw vegetables e.g. carrots and
cucumber, eaten as an appetiser or snack,
often with a dip
cruet /'kru:it/ noun CATERING a set of con-
tainers for salt, pepper, mustard, etc., which
is put on the table, or kept on a special stand
o Can you pass me the cruet, please? Com-
pare condiment

cruise /kruiz/ noun TOURISM a holiday
consisting of a long journey in a ship, stop-
ping at different places o They went on a
winter cruise to the Caribbean. o The cruise
takes us round the Mediterranean. m verb 1.
SHIPS AND BOATS to sail from place to place
for pleasure o They spent May cruising in the
Aegean. o The ship cruised from island to
island. 2. to go along at a regular speed
cruise holiday /'kru:z /holider/ noun a
holiday that is spent taking a cruise
cruise line /'kru:z lamn/ noun a company
offering cruises in large luxurious liners
cruise liner /'kru:z 'laina/, cruise ship
/'kru:z '[1p/ noun SHIPS AND BOATS a ship
which takes holidaymakers on cruises
cruiser /'kru:za/ noun SHIPS AND BOATS a
small motorboat, with cabins, which goes on
rivers or lakes
cruising altitude /'kru:zip ,eltitju:d/
noun AIR TRAVEL the usual height at which a
plane is flying
crumb /kram/ noun a small piece that has
broken off some dry food such as bread, cake
or biscuits o After the meal, the waiters
brushed the crumbs from the table. o The
table was covered with crumbs. (NOTE: To
show different types of crumbs, you can
say breadcrumbs, cake crumbs, etc.)
crumb down /'kram daun/ verb to
remove crumbs from the tablecloth between
courses
COMMENT: Crumbing down can be done
with a special brush, but is often done by
flicking or wiping the table with the service
cloth.
crumble /'krambal/ noun DESSERTS a
dessert made of fruit covered with a cake
mixture of flour, fat and sugar
crumpet /'krampit/ noun a flat bun with
small holes in its surface that is eaten toasted
with butter
crush /kraJ/ verb to reduce fruit or vegeta-
bles to juice and pulp by pressing m noun
BEVERAGES a drink containing the juice from
crushed fruit
crushed ice / kra[t 'ais/ noun CATERING
ice which has been broken into very small
pieces, used to cool dishes set out on a serv-
ing table
crust /krast/ noun 1. BREAD, ETC. the hard
outer part of a loaf of bread or of a roll or of
a slice of bread o a plate of cucumber sand-
wiches with the crusts cut off 2. FOOD the
pastry top of a pie o The crust of the pie had
sagged in the middle.
Crustacea /kras'terfa/ noun a class of
animals which have hard shells which are



crustacean

shed periodically as the animals grow, e.g.
crabs or lobsters

crustacean /kra'steif(a)n/ noun SEA-
FOOD an animal with a hard shell, usually liv-
ing in the sea, e.g. a lobster, crab or shrimp o
The crayfish is a freshwater crustacean.

crusty loaf /krasti 'louf/ noun BREAD,
ETC. a loaf with a particularly hard crust

cryogenic freezing /krarodzenik
'frizzig/ noun freezing to very low tempera-
tures

crystallised fruit /kristolaizd 'fru:t/
noun FOOD fruit that has been preserved by
soaking in a strong sugar solution

CSQ abbreviation customer service ques-
tionnaire

cubic measure /kju:bik 'me3zo/ noun
volume in cubic feet or metres, calculated by
multiplying height, width and length

cucumber /'kju:kambos/ noun VEGETA-
BLES a long cylindrical green vegetable used
in salads or for pickling
COMMENT: Cucumber is usually sliced
thinly, and can be used to make sand-
wiches. It is also used with mint and
yoghurt to make tsatsiki.
cuisine /kwr'ziin/ noun a style of cooking
o Chinese cuisine is very different from
European. o The hotel restaurant serves
Lebanese cuisine. (NOTE: cuisine comes
from the French noun meaning ‘kitchen’.)

culinary /'’kalin(a)ri/ adjective referring to
cooking o I'm no culinary expert but I love
good food. » Master of Culinary Arts
‘...the college wishes to appoint a chef/manager
to lead its small catering team in providing a high
quality service to students and staff. Good culi-
nary skills and a financially aware approach to
business are essential’ [Caterer & Hotelkeeper]
cultural /'kalt for(a)l/ adjective relating to
the works of art produced by a particular
nation or group of people or to their customs
and traditional way of life

cultural travel /kaltfor(a)l 'trev(e)l/
noun travel for the purpose of seeing works
of art or learning about the traditions and
way of life of other nations

culture /'kaltfo/ noun 1. the traditional
customs and way of life of a people or group
2. artistic and intellectual activities

cumin /'kjumin/ noun the seeds of a plant
of the carrot family used as a spice

cup /kap/ noun a container for drinking hot
liquids, always with a saucer o I would like a
cup of tea, please. o She drank two cups of
coffee. o Tea is 50p a cup.

cupboard /'kabad/ noun a large piece of
furniture with shelves and doors, or an
alcove in a wall with shelves and doors
cup cakes /'kap kerks/ plural noun
BREAD, ETC. little individual cakes baked in
special paper cups
curd /k3:d/ noun DAIRY the solid substance
formed when milk coagulates, which is used
for making cheese. Compare whey
curd cheese /'ks:d t[irz/ noun US DAIRY
same as cottage cheese
curdle /'k3:d(a)l/ verb CATERING to make
food, especially milk products, go sour
curds /k3:dz/ plural noun DAIRY same as
curd
cure /kjua/ verb CATERING to preserve fish
or meat by salting or smoking m noun MEDI-
CAL a particular way of making someone
well or of stopping an illness o Some doctors
believe that acupuncture is a good cure for
arthritis.
COMMENT: Meat is cured by keeping it in
brine or dry salt for some time; both salting
and smoking have a dehydrating effect on
the meat, preventing the reproduction and
growth of microorganisms harmful to
humans.
cured ham /kjuord 'ham/ noun MEAT
ham which has been soaked in salt water and
then smoked
currant /'karant/ noun FRUIT a small dried
black grape o fruit cake with currants, sul-
tanas and raisins in it » blackcurrant, red-
currant
COMMENT: Currants are smaller and
blacker than raisins or sultanas; they are
all forms of dried grapes.
currant bun /'karant ban/ noun BREAD,
ETC. a bun with currants in it
currency /'karansi/ noun FINANCE money
in coins and notes which is used in a partic-
ular country (NOTE: Currency has no plural
when it refers to the money of one country:
He was arrested trying to take currency out
of the country.)
‘...the strong dollar’s inflationary impact on
European economies, as national governments
struggle to support their sinking currencies and
push up interest rates’ [Duns Business Month]
‘...today’s wide daily variations in exchange
rates show the instability of a system based on a
single currency, namely the dollar’ [Economist]
currency converter /'karonsi kon
,v3:to/ a table or computer program that
enables you to calculate what the value of a
sum of money in one currency would be in
another currency
currency note /'karonsi nout/ noun
FINANCE a bank note
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current /'’karont/ noun a flow of water or
electricity m adjective relating to the present
time o current rate of exchange today’s
rate of exchange

current account/'karont 9, kaunt/ noun
FINANCE an account in a bank from which the
customer can withdraw money when he or
she wants by writing cheques o to pay money
into a current account Also called cheque
account

current assets /karont '®sets/ plural
noun BUSINESS assets used by a company in
its ordinary work, such as materials, finished
goods, cash, monies due etc., and which are
held for a short time only

current liabilities / karont laro'bilitiz/
plural noun BUSINESS debts that a company
has to pay within the next accounting period
current price /karant 'prars/ noun the
price that is being charged now
curriculum vitae /ko rikjulom 'virtar/
noun BUSINESS a summary of a person’s
career showing details of education and
work experience o Candidates should send a
letter of application with a curriculum vitae
to the human resources manager. Abbr CV
(NOTE: The plural form is curriculums
vitae or curricula vitae. The US English is
résumeé.)

curried /'karid/ adjective CATERING
served with a curry sauce o a plate of curried
lamb and rice o curried prawns

curry /'kari/ noun FooD an Indian food
prepared with spices o We ordered a lamb
curry. o I want chicken curry and rice.
curry paste /'kari peist/, curry powder
/'kari 'pauda/ noun SAUCES, ETC. a hot
spicy paste or powder, used to make Indian
dishes

curtain /'ks:ton/ noun a long piece of
material hanging by hooks from a pole, cov-
ering a window or door o Can you close the
curtains, please? m verb o to curtain off to
separate with a curtain o The end of the din-
ing room is curtained off to form a private
meeting room. < to draw the curtains 1. to
open the curtains 2. to close the curtains o
Draw the curtains — it’s getting cold.
custard /'kastod/ noun SAUCES, ETC. a
sweet yellow sauce made with milk and
powder of cornflour and vanilla

custard apple /'kastod ,&p(d)l/ noun
FRUIT the sweet pulpy fruit of a tree grown in
the West Indies

custody /'kastadi/ noun the state of being
looked after, kept or detained by somebody o
The jewels were in the custody of the man-

ager, and he had placed them in the hotel
safe. o The hijacker was taken into police
custody on landing.

custom /'kastom/ noun 1. BUSINESS the
use of a restaurant, hotel, bar or shop by reg-
ular customers o to lose someone’s custom
to do something which makes a regular cus-
tomer go to another restaurant, shop, etc. 2.
something that people usually do, or have
done for a long time o It’s an old Greek cus-
tom to smash plates at the end of a meal.

custom-built /'kastom bilt/, custom-
made / kastom 'merd/ adjective made spe-
cially for one customer o He drives a cus-
tom-built Rolls Royce.

customer /'kastoma/ noun BUSINESS a
person or company that buys goods or serv-
ices o The shop was full of customers. o Can
you serve this customer first, please? o He is
a regular customer of ours.

customer appeal /'kastomor o,pi:l/
noun BUSINESS something which attracts
customers to a product

customer care agent /kastomo 'keo
,e1dzant/ noun a person whose job is to look
after customers and ensure that they receive
satisfactory service

customer service department
/. kastomo 's3:vis d1,paitmant/ noun BUSI-
NESS a department which deals with custom-
ers and their complaints and orders

customised /'kastomaizd/ adjective
specifically designed to meet the special
requirements of a person or group

customs /'kastomz/ noun BUSINESS a
government department which organises the
collection of taxes on imports m plural noun
an office of this department at a port, airport
or national border o He was stopped by cus-
toms. o Her car was searched by customs. o
to go through customs to pass through the
area of a port or airport where customs offi-
cials examine goods o to take something
through customs to carry something illegal
through the customs area without declaring
it o the crates had to go through a customs
examination the crates had to be examined
by customs officials

Customs and Excise /kastomz on
‘eksarz/ noun BUSINESS a government
department which deals with taxes on
imports, with taxes on products such as alco-
hol produced in the country, and also with
Value Added Tax

customs barrier /'kastomz  beario/
noun customs duty intended to prevent
imports



customs duty

customs duty /'kastomz ,dju:ti/ noun
BUSINESS a tax paid on goods brought into or
taken out of a country. Also called import
duty

customs entry point / kastomz 'entri
point/ noun BUSINESS a place at a border
between two countries or at an airport or
port, where goods are declared to customs
customs examination /'kastomz 1g
,zeminelf(d)n/ noun BUSINESS an exami-
nation of goods or baggage by customs offi-
cials

customs officer /'kastomz ,nf1so/, cus-
toms official /'kastomz o,f1f(s)l/ noun
somebody who works for the customs
customs union /'kastomz juinjon/
noun BUSINESS an agreement between sev-
eral countries that goods can travel between
them without paying duty, while goods from
other countries have to pay special duties
cut /kat/ verb 1. to remove pieces from
something, or divide it into pieces, with a
knife o He cut off two slices of ham. 2. to
damage the skin with something sharp o She
cut her hand opening the can. 3. to make
lower o They have cut the prices of tours. o
to cut down on cigarettes or on expenses to
reduce the number of cigarettes you smoke
or the amount of money you spend

cut in / kat 'in/ verb CATERING to mix fat
into flour using a metal blade

cutlery /'katlori/ noun knives, forks and
spoons o Can you put the cutlery out on the
tables, please. o Airlines say that passengers
often steal pieces of cutlery.

cutlet /'katlot/ noun FOOD a flat cake of
minced meat or fish, covered with bread-
crumbs and fried o a veal cutlet

cut of meat / kat ov 'mi:t/ noun MEAT a
piece of meat cut in a special way from a
larger piece

cut-price / kat 'prais/ adjective MARKET-
ING sold at a cheaper price than usual o cut-
price goods o cut-price petrol

cutting board /'katiy bo:d/ noun CATER-
ING same as chopping board

CVS abbreviation CATERING covers
cyclamate /'saiklomert/ noun CATERING
a sweetening substance used instead of
sugar, believed to be carcinogenic and
banned in the USA, UK and elsewhere as a
food additive

cycle /'saik(o)l/ noun 1. ROAD TRAVEL
same as bicycle 2. a period during which
something works or develops and then
returns to its starting point m verb to travel on
a bicycle

cycle hire /'saik(o)l ;hars/ noun the rental
of a bicycle for a period, paid for at a partic-
ular rate per hour, per half-day, per day or per
week

cycle path /'satk(o)l pa:0/ noun a special
path for cyclists o There are thousands of
cycle paths in Holland.

cycling /'saiklig/ noun the activity of rid-
ing on a bicycle o to go on a cycling holiday
cyclist /'saiklist/ noun somebody who
rides a bicycle o The police told the crowds
to stand back as the cyclists were passing.



D

d abbreviation TRAVEL departs

daily /'de1li/ adjective happening every day
o a daily flight to Washington a flight
which goes to Washington every day at the
same time o a daily newspaper, a daily a
newspaper that is produced every day

daily room rate /,deili 'ruim ,re1t/ noun
HOTELS the rate that is charged for staying in
a hotel room for one day or night

daiquiri /'daik(o)ri/ noun an iced cocktail
made from rum, lemon or lime juice, and
sugar or syrup

dairy /'deari/ noun a room or building
where butter and cheese are made m adjec-
tive 1. relating to or containing milk or milk
products 2. relating to those foods, including
milk products, eggs, fish and vegetables, that
Jewish dietary law allows on occasions when
milk is consumed

dairy produce /'desri ,prodju:s/, dairy
products noun DAIRY foods prepared from
milk, including milk itself, cream, yoghurt,
butter, cheese, etc.

damage /'demidz/ noun 1. the breaking
or physical spoiling of something o to suffer
damage to be harmed o to cause damage to
harm something o The fire caused damage
estimated at £100,000. 2. o to bring an
action for damages against someone to
take someone to court and claim damages m
verb to break or partially destroy something
o stock which has been damaged by water o
The storm damaged the telephone lines.
damages /'demid31z/ plural noun money
claimed as compensation for harm done o to
claim £1,000 in damages o to be liable for
damages o to pay £25,000 in damages
damage survey /'demids ,s3:ver/ noun
a report on damage done

damson /'demzon/ noun FRUIT a small
purple plum, or the tree which bears this fruit
dance /dains/ noun ENTERTAINMENT an
evening entertainment where people dance
to music o There is a 21st birthday dance at
the hotel this evening. m verb ENTERTAIN-
MENT to move in time to music o restaurant

licensed for music and dancing a restaurant
that has a special permit allowing music to
be played for customers to dance to

dance band /'da:ns band/ noun ENTER-
TAINMENT a band which plays music for
dances

dance floor /'da:ns flo:/ noun ENTER-
TAINMENT a specially polished floor for danc-
ing on

dangerous /'deind3oras/ adjective likely
to cause injury or damage o Tourists are
warned that it is dangerous to go out alone
at night.

Danish pastry /,demnif 'perstri/, Danish
/'deinif/ noun BREAD, ETC. a sweet pastry
cake with jam or fruit folded in it

dark chocolate /da:k 'tfoklat/ noun
chocolate that has no added milk and is
darker and less sweet than milk chocolate
dash /daf/ noun a small quantity of some-
thing added to something else, so as to
improve its flavour

date /dert/ noun 1. numbers indicating the
day, month and year o I have received your
letter of yesterday’s date. o The dates of the
exhibition have been changed. 2. FRUIT the
small sweet brown fruit of the date palm, a
staple food of many people in the Middle
East m verb to put a date on a document o
The cheque was dated March 24th. o You
forgot to date the cheque. o to date a cheque
forward to put a future date on a cheque
date code /'dert koud/ noun signs or
numbers which indicate a sell-by date

date coding /'dert \koudig/ noun the act
of putting a sell-by date on a product

date of arrival / de1t ov o'rarv(a)l/ noun
TRAVEL same as arrival date

date of birth / dert ov 'b3:0/ noun the
date on which someone was born o Please
write your date and place of birth on the reg-
istration form.

date stamp /'dert steemp/ noun a device
with rubber figures which can be moved,
used for marking the date on documents or
for marking the sell-by date on goods



dauphinois

dauphinois /dsufig'wor/  adjective
CATERING thinly sliced and baked in milk or
cream, sometimes with garlic or cheese
dawn /do:n/ noun the beginning of a day,
when the sun rises o We set off for the pyra-
mids at dawn, so you'll have to get up very
early.

day /der/ noun 1. a period of 24 hours o a
ten-day tour of southern Spain o There are
thirty days in June. o The first day of the
month is a public holiday. o three clear days
three whole working days o You will get a
refund only if you give ten clear days’ notice
of cancelling. o Allow four clear days for the
cheque to be paid into the bank. 2. the period
from morning to night 3. the work period
from morning to night o she took two days
off she did not come to work for two days o
he works three days on, two days off he
works for three days, then has two days’ hol-
iday o to work an eight-hour day to spend
eight hours at work each day

daylight /'derlait/ noun the light of day
Daylight Saving Time / deilait 'servip
tarm/ noun a system of putting the clocks
forward one hour in summer to provide extra
daylight in the evening. Abbr DST. Also
called Summer Time

daypack /'derpxk/ noun a small rucksack
or bag for carrying things needed during the
day

day rate /'der reit/ noun HOTELS a tariff
for using a hotel room during the day

day release /,der r1'lits/ noun BUSINESS
an arrangement where a company allows an
employee to go to college to study for one or
two days each week o She is attending a day
release course for hotel managers.

day return ticket /der rr'tain tikit/
noun TRAVEL a ticket available at a lower
price if you go and come back on the same
day

day room /'der ruim/ noun a communal
room for use during the day rather than the
evening

day shift /'der [1ft/ noun a shift worked
from early morning to late afternoon o There
are 150 men on the day shift.

day trip /'der trip/ noun TOURISM a tour or
excursion which leaves in the morning and
returns the same evening

day tripper /'der tripa/ noun TOURISM
somebody who goes on a day trip

dB abbreviation decibel

DB & B, DBB abbreviation HOTELS dinner,
bed and breakfast

dead /ded/ adjective 1. not alive any more
o Six people were dead as a result of the
accident. 2. not working o the line went
dead the telephone line suddenly stopped
working o dead loss total loss o The car was
written off as a dead loss.

dead season /'ded ,si:z(o)n/ noun TOUR-
ISM the time of year when there are few tour-
ists about

dear /dio/ adjective 1. costing a lot of
money o Clothes are very dear in the market,
but carpets are cheap. 2. a word used when
starting a letter o Dear Sir, Dear Madam
addressing a man or woman whom you do
not know, or addressing a company o Dear
Sirs addressing a company o Dear Mr
Smith, Dear Mrs Smith, Dear Miss Smith
addressing a man or woman whom you
know o Dear James, Dear Julia addressing
a friend or a person you do business with
debit /'debit/ noun BUSINESS an entry in
accounts showing a debt or an expense.
Compare credit m verb o to debit an
account to charge an account with a cost o
Her account was debited with the sum of
£25.

debit balance /'debit bzlons/ noun
BUSINESS a balance in an account, showing
that the company owes more money than it
has received

debit card /'debit ka:d/ noun FINANCE a
plastic card, similar to a credit card, but
which debits the holder’s account immedi-
ately through an EPOS system

debone /di:'boun/ verb CATERING to take
the bones out of meat or fish o The waiter
should be able to debone a grilled sole at the
table.

decaf, decaff (informal) noun a decaffein-
ated drink, especially coffee m adjective BEV-
ERAGES same as decaffeinated
decaffeinated /di:'kaefinertid/ adjective
BEVERAGES from which the caffeine has
been removed o decaffeinated coffee o
decaffeinated tea

decant /di'kant/ verb CATERING 1. to pour
vintage wine from a bottle into another con-
tainer, so as to remove the sediment o The
sommelier has practical skill in decanting
port or a Bordeaux. 2. to put jam, marma-
lade, pickle, etc., from large jars into small
serving dishes for each table

decanter /di'kanta/ noun CATERING 1. an
open glass bottle into which wine is
decanted, and from which the wine is served
2. a glass bottle with a glass stopper, in
which drinks such as whisky, port or sherry
may be stored for a time
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decibel /'desibel/ noun a unit used to
measure the intensity of sound o People liv-
ing near the airport complained that the
noise of aircraft overhead was well over the
decibel limit. o The noise readings of 90-95
decibels are considered excessive. Abbr dB
COMMENT: Any sound above the 85 dB
level can affect your hearing, especially if
it continues for a time. An average conver-
sation is about 60 dB, a motorcycle is 88
gg and a jet plane flying overhead is 130

decimal /'desim(o)l/ noun a number in a
system based on ten o Three-quarters is 0.75
in decimals.

decimal point/, desim(a)l 'point/ noun a
dot which indicates the division between a
whole unit and its smaller parts, as in 4.25
deck /dek/ noun 1. SHIPS AND BOATS a flat
floor in a ship o lower decks the decks
below the main deck 2. ROAD TRAVEL a floor
on a bus

deckchair /'dekt fea/ noun a long folding
chair, made of canvas and wood, used to sit
on out of doors o She spent the afternoon sit-
ting in a deckchair trying to do a crossword.
deckchair attendant /'dektfeo o
,tendant/ noun somebody who is in charge
of deckchairs for hire in a park or on a beach,
making sure that the chairs are kept clean
and dry, and collecting money from people
who hire them

deck plan /'dek plan/ noun SHIPS AND
BOATS a plan displayed in a ship, showing
the various decks and what can be found on
them o Look on the deck plan to find where
the coffee lounge is.

deck quoits /'dek koits/ noun ENTER-
TAINMENT a game played on the deck of a
ship, in which players throw rings, trying to
hook them over posts set in the deck
declaration /dekla'rerf(a)n/ noun an
official statement

declare /di'klea/ verb to make an official
statement o to declare goods to customs to
state that you are importing goods which are
liable to customs duty o The customs offi-
cials asked him if he had anything to declare.
o Go through the green channel if you have
nothing to declare.

decline /dr'klam/ noun the fact of going
downwards or becoming less o a welcome
decline in the number of cases of pollution o
Tourist visits have gone into a sharp decline.
m verb 1. to refuse something such as an invi-
tation o He declined to come to lunch. 2. to
become less in numbers or amount o Visitor
figures declined sharply over the last year.

‘...half-way through the two-week tour he said
that an American hotel had declined his card
although he had not breached the limit’
[Caterer & Hotelkeeper]
decorate /'dekorert/ verb 1. to paint a
room or a building or to put new wallpaper in
a room 2. to cover something with pretty or
colourful things to make it look attractive or
to celebrate an occasion o The streets were
decorated with bunting for the music festi-
val. 3. CATERING to put coloured icing on a
cake o Christmas cakes are decorated with
holly leaves and berries.
decorations /deko'reif(o)nz/ plural
noun flags, lights and other ornaments used
to make a place look prettier to celebrate an
occasion o The restaurant staff came in early
to put up Christmas decorations.
dedicated /'dedikertid/ adjective set
aside for a special purpose o dedicated
Business class lounge a lounge set aside for
Business class passengers only
‘...the best conference hotels provide a dedicated
member of staff for each conference to liaise with
the organizer and ensure the event proceeds
smoothly’ [Caterer & Hotelkeeper]
dedicated line/,dedikertid 'lain/ nouna
telephone line used only for a particular pur-
pose
deduct /di'dakt/ verb to remove money
from a total o The hotel deducted £3 from the
room price. o She deducted a sum to cover
breakages. o After deducting costs the gross
margin is only 23%.
deductible /di'daktib(o)l/ adjective pos-
sible to deduct o some travelling expenses
are not tax-deductible tax has to be paid on
those expenses
deduction /di'dakfon/ noun the act of
removing money from a total, or the money
removed o Net salary is salary after deduc-
tion of tax and social security payments.
deep-fat fryer /di:p fet 'fraro/ noun
CATERING same as deep fryer
deep-freeze /'di:p fri:z/ CATERING nouna
powerful refrigerator for freezing food and
keeping it frozen o I’ll put the chicken in the
deep-freeze until next week. m verb to freeze
food and keep it frozen o We deep-freeze a
lot of the vegetables from our garden. o He
bought some deep-frozen shrimps.
deep-fried / di:p 'fraid/ adjective CATER-
ING cooked in deep oil or fat
deep-fry /'di:p frai/ verb CATERING to
cook food in a deep pan of boiling oil or fat
deep fryer/ di:p 'fraro/ nounan electrical
appliance for deep-frying food. Also called
deep-fat fryer



deep pan pizza

deep pan pizza / di:p pen 'pitsa/ noun
FOOD an American-style pizza with a thicker
base and more ingredients than usual
deep-vein thrombosis /di;p vem
Orom'bousis/ noun MEDICAL coagulated
blood in the deep veins of a leg or the pelvis.
Abbr DVT. Also called economy class
syndrome
COMMENT: Deep-vein thrombosis can
affect air travellers who have not enough
leg room in economy class during long-
haul flights because airlines have reduced
the space between seats. Passengers are
recommended to walk up and down the
aisle at least once every hour during a
long flight.
defreeze /di:'fri:z/ verb CATERING to thaw
frozen food
defrost /di:'frost/ verb 1. to remove ice
which has formed inside a refrigerator or
freezer 2. CATERING to thaw frozen food o A
large turkey will take 24 hours to defrost.
deglaze /di:'gle1z/ verb CATERING to dis-
solve fragments remaining in a frying or
roasting pan by heating them and adding a
liquid so as to make a sauce
dehydrate / di:har'drert/ verb 1. CATER-
ING to remove water from something in order
to preserve it o If you want to use dehydrated
mushrooms, you must soak them in water for
some time. 2. to lose water o After two days
without food or drink, he became severely
dehydrated.
COMMENT: Food can be dehydrated by
drying in the sun (as in the case of dried
fruit), or by passing through various indus-
trial processes, such as freeze-drying.
Water is more essential than food for a
human being’s survival. During the day, if
a person drinks less liquid than is passed
out of the body in urine and sweat, he or
she will begin to dehydrate.
dehydrated milk / di:hardrertid 'milk/
noun DAIRY milk that has been dried and
reduced to a powder. Also called dried milk
dehydration / dithar'dreif(a)n/ noun 1.
CATERING the removal of water from some-
thing in order to preserve it 2. loss of water o
After a long tennis match in blistering heat
both players were suffering from dehydra-
tion.
delay /dr'ler/ noun the interval between the
time at which something was planned to hap-
pen and the later time at which it actually
happens o There was a delay of thirty min-
utes before the flight left or The flight left
after a thirty-minute delay. o We are sorry
for the delay in replying to your letter. m verb
1. to make someone late o She was delayed
because her taxi had an accident. 2. to put

something off until later o The company has
delayed payment of all invoices.

delegate noun /'deligot/ somebody who
is attending a conference or meeting as a rep-
resentative of an organisation o The dele-
gates all wear name badges. o conference
delegate a person attending a conference o
We are expecting the first of the conference
delegates to arrive this evening. m verb
/'delagert/ to pass authority or responsibil-
ity on to someone else o The manager finds
it difficult to delegate. o She delegated the
Jjob of checking the keys to the junior recep-
tion clerk.

Delhi belly /deli 'beli/ noun MEDICAL
diarrhoea which affects people travelling in
foreign countries as a result of eating
unwashed fruit or drinking water which has
not been boiled (humorous)

deli /'deli/ noun same as delicatessen
(informal) o We got some bagels from the
deli opposite the hotel.

delicacy /'delikasi/ noun a delicious but
rare thing to eat o They served all sorts of
delicacies at the Chinese banquet.
delicatessen / deliko'tes(o)n/ noun a
shop selling cold meats and imported or spe-
cialised food products, and usually also
sandwiches and snacks o We bought some
salad and pies at the delicatessen.
delicious /dr'lifas/ adjective tasting very
good o Italian ice cream is delicious. o Can
I have another piece of that delicious cake?
delivery time /di'liv(o)ri taim/ noun the
number of days before something will be
delivered

de luxe /,d1 '1aks/ adjective very expensive
or of very high quality o a de luxe tour of
India o The airline offers first-class passen-
gers a bag of de luxe toiletries. (NOTE: de
luxe was formerly the highest grade in the
English Tourism Council grading system for
accommodation.)

demand /di'ma:nd/ noun 1. the act of ask-
ing for something 2. BUSINESS the need for
goods or services at a particular price o
There was an active demand for interpreters
during the trade fair. o to meet a demand, to
fill a demand, to keep up with demand to
supply what is needed o The factory had to
increase production to meet the extra
demand. o The office cleaning company can-
not keep up with the demand for its services.
o there is not much demand for this item
not many people want to buy it o this book
is in great demand, there is a great
demand for this book many people want to
buy it m verb to ask firmly for something o



dessert

She demanded a refund. o The suppliers are
demanding immediate payment of their out-
standing invoices.

Demerara sugar /demorears '[ugo/
noun FOOD same as brown sugar

demi chef de rang /,demi [ef do 'roy/
noun CATERING the deputy to a chef de rang
demi-pension /demi 'penfon/ noun
HOTELS same as half board

demi-tasse /'demi tees/ noun a small cof-
fee cup

dengue /'dengi/ noun MEDICAL a tropical
disease caused by an arbovirus, transmitted
by mosquitoes, where the patient develops a
high fever, pains in the joints, headache and
rash. Also called breakbone fever
denomination /di,nomr'nerf(a)n/ noun
FINANCE a unit of money on a coin, bank note
or stamp o coins of all denominations o
small denomination notes o The bank
refused to accept low denomination coins.
density /'densiti/ noun the number of peo-
ple per unit of area

dep. abbreviation TRAVEL departs

depart /di'pa:t/ verb to leave o The plane
departs from Paris at 11.15.

department /di'pa:tmont/ noun 1. a spe-
cialised section of a large company o Write
to the complaints department about the serv-
ice in the hotels on the tour. 2. a section of a
large store selling one type of product o You
will find beds in the furniture department. 3.
one of the sections of the government. Abbr
dept

department store /di'partmont sto:/
noun BUSINESS a large shop with sections for
different types of goods

departure /di'pa:tfo/ noun the act of
going away o Your departure time is 3
o’clock. o The plane’s departure was
delayed by two hours. o Flight departures
are delayed because of the discussions over
air traffic controllers’ pay.

departure date /di'pa:tfs dert/ noun
TRAVEL the day on which a traveller or tour
group leaves

departure lounge /di'pa:tfs laundz/
noun AIR TRAVEL a room in an airport where
passengers wait to get on their planes after
going through passport control and baggage
check

departures /di'pa:t [oz/ noun AIR TRAVEL
the part of an airport terminal that deals with
passengers who are leaving

departure tax /di'pa:tfo taks/ noun
TRAVEL a tax payable by passengers leaving
a country

deplane /di:'plemn/ verb AIR TRAVEL to get
off a plane o The party will deplane at Delhi.
Opposite enplane
deposit /di'pozit/ noun FINANCE money
given in advance so that the thing which you
want to buy will not be sold to someone else
o to pay a deposit on a room o You will need
to pay a 10% deposit to secure the booking.
deposit account /di'pozit o kaunt/
noun BUSINESS an account which pays inter-
est but on which notice usually has to be
given to withdraw money
depot /'depou/ noun TRAVEL a building
where the vehicles used by a transport serv-
ice are kept o Buses leave the central bus
depot every hour.
dept abbreviation department
deregulate /di:'regjulert/ verb BUSINESS
to remove government restrictions from an
industry
deregulation /di: regju'lerf(o)n/ noun
the removal of official restrictions o Deregu-
lation of US airlines resulted in fierce com-
petition and price-cutting.
descent /di'sent/ noun 1. the act of going
down o The descent into the mine takes just
under three minutes. 2. (of aircraff) the
period during which an aircraft comes down
to land o Passengers must fasten their seat-
belts prior to descent.
‘...if you must travel with a cold, use a decon-
gestant 10 minutes before take-off and descent’
[Evening Standard Business Travel]
desiccated /'desikertid/ adjective dried
desiccated coconut /desikertid
'koukonat/ noun FOOD the white flesh of a
coconut, which has been dried o She used
desiccated coconut to make the cakes.
designated carrier /dezignertid
'keerio/ noun AIR TRAVEL an airline that is
licensed to operate a service between two
countries
designator /'dezignerts/ noun AR
TRAVEL a two-letter code by which an airline
is identified
desk /desk/ noun a table, often with draw-
ers, used for writing on o desk diary o desk
drawer o desk light
desk clerk /'desk kla:k/ noun a hotel
receptionist
desk pad /'desk paed/ noun a pad of paper
kept on a desk for writing notes
desk research /'desk r1,s3:tf/ noun the
work of looking for information which has
already been published, e.g. in a directory
dessert /di'z3:t/ noun CATERING a sweet
dish eaten at the end of a meal o What do you



dessert grapes

want for dessert? o I have eaten so much, I
don’t want any dessert. o dessert fork, des-
sert knife a smaller fork and knife used to
eat dessert
COMMENT: On formal menus, a dessert is
a course of fruit or nuts taken after the
cheese and before coffee is served. On an
ordinary menu, a dessert can take the
form of a pudding, pastry, ice or fresh fruit.
dessert grapes /di'za:t greips/ plural
noun FRUIT grapes which are eaten raw, and
not used to make wine
dessert menu /dr'za:it ;menju:/ noun
CATERING a special separate menu for des-
serts in a restaurant
dessertspoon /di'zs:itspuin/  noun
CATERING a spoon for eating desserts, which
is smaller than a soup spoon, but larger than
a teaspoon
dessert trolley /di'zs:t troli/ noun
CATERING a table on wheels on which des-
serts are taken to each table in a restaurant.
Also called sweet trolley
dessert wine /di'z3:t wain/ noun BEVER-
AGES a sweet wine that is served with a des-
sert, e.g. muscat (NOTE: There is usually no
plural form: desserts means types of des-
sert.)
destination /desti'nerf(e)n/ noun a
place to which something is sent, or to which
someone is going o The ship will take ten
weeks to reach its destination. m adjective
done or happening at a place that a person
has to travel to reach o destination dining
destination wedding / desti'nerf(o)n
,wedin/ noun a wedding that takes place in
a far-off location that the couple and their
guests have to travel to
detect /di'tekt/ verb to notice something
that could be difficult to see, hear or smell o
A smoke detector detects the presence of
smoke.
detector /di'tekto/ noun an apparatus that
notices something that is difficult to see, hear
or smell
detergent /di'ta:dzent/ noun a cleaning
substance which removes grease and bacte-
ria from clothes, dishes, etc. o This detergent
will not harm your skin.
detour /'di:tus/ noun a journey away from
the usual or planned route o We made a
detour to visit the caves. o We had to make a
detour because of the roadworks.
detrain /di:'trein/ verb RAIL TRAVEL to get
off a train
develop /di'velop/ verb 1. to grow and
change, or to change something so that it
becomes larger or more complicated o We

are developing the harbour facilities to
allow larger ferries to berth. o The company
is developing a chain of motorway self-serv-
ice restaurants. 2. to produce and fix a pho-
tograph from film o We can develop your
film in an hour.

developed country /dr,velopt 'kantri/
noun a country which has an advanced man-
ufacturing system

developer /di'velopa/ noun1. aliquid for
developing photographs 2. somebody who
builds property

developing country  /divelopig
'kantri/, developing nation /d1,velapip
'nerf(a)n/ noun a country which is not fully
industrialised

development /di'velopmont/ noun the
construction of new buildings, or new build-
ings constructed on an area of land o Unre-
stricted hotel development has ruined the
coastline. o Proposals for a £70m leisure
development have been abandoned in favour
of a shopping centre.

development zone /di'velopmont
zoun/ noun BUSINESS an area that has been
given special help by a government to
encourage businesses and factories to set up
there. Also called enterprise zone

dextrose /'dekstrouz/ noun a simple
sugar found in fruit and also extracted from
corn starch

dhal, dal noun FooDp an Indian term for
pulses such as lentils and pigeon peas, or a
curry or soup prepared from these pulses
diabetes /,dara'bi:tiiz/ noun MEDICAL one
of a group of diseases, but most commonly
used to refer to diabetes mellitus, a disease
where the body cannot control sugar absorp-
tion because the pancreas does not secrete
enough insulin

diabetic /,daio'betik/ adjective MEDICAL
referring to diabetes o diabetic food food
with a low sugar content which can be eaten
by people suffering from diabetes m noun
MEDICAL a person who has diabetes

dial /'daral/ verb to call a telephone number
on a telephone o to dial a number o to dial
the operator o Dial 9 to get an outside line.
dialling /'darslip/ noun the act of calling a
telephone number

dialling code /'darslip koud/ noun a spe-
cial series of numbers used to make a call to
another town

dialling tone /'daralip toun/ noun a noise
made by a telephone to show that it is ready
for you to dial a number



dime

diamond /'daramand/ noun a very hard,
clear, precious stone

diamond rating /'daromond rertip/
noun TOURISM a method of rating inns, farm-
houses and bed and breakfasts, used by the
English Tourism Council o an award-win-
ning 5 diamond bed and breakfast o Dia-
mond rating is intended for B & Bs and
guesthouses.
‘...because neither rating is appropriate, some of
my competitors are diamond-rated (often three
and four diamonds), while others are star-rated
(two stars). After all, many small hotels are opt-
ing for a diamond rating because they get more
diamonds than they would stars. Whatever the
ETC’s intentions about educating the public on
the difference between the scales, it cannot be
denied that more diamonds look better than fewer
stars’ [Caterer & Hotelkeeper]
diarrhoea /,dara'ri:o/, diarrhea US noun
MEDICAL a condition in which a patient fre-
quently passes liquid faeces o He had an
attack of diarrhoea after going to the restau-
rant. o She complained of mild diarrhoea.
COMMENT: Diarrhoea can have many
causes: types of food or allergy to food;
contaminated or poisoned food; infectious
diseases, such as dysentery; sometimes
worry or other emotions.
diary /'darori/ noun a book in which you
can write notes or appointments for each day
of the week o to keep a diary to write down
what you have felt or done each day o The
children on the study tour have to keep a
diary of the places they visit.
dice /dais/ verb CATERING to cut food into
small cubes o diced potato

diet /'darat/ noun 1. the amount and type of
food eaten o The average western diet is too
full of carbohydrates. o low-calorie diet a
diet with few calories, which can help a per-
son to lose weight 2. the act of eating only
particular types of food, either to become
thinner, to cure an illness or improve a con-
dition o to be on a diet to eat only particular
types of food, especially in order to become
thin or to deal with an illness o Two of the
passengers are on diets. m verb to reduce the
quantity of food you eat, or to change the
type of food you eat, in order to become thin-
ner or healthier

dietary /'darot(o)ri/ adjective referring to
a diet

dietary fibre /'darst(o)ri ,fartbo/ noun
CATERING fibrous substances in food, which
cannot be digested. Also called roughage

COMMENT: Dietary fibre is found in cere-
als, nuts, fruit and some green vegetables.
It is believed to be necessary to help
digestion and avoid developing constipa-

tion, obesity, appendicitis and other diges-

tive problems.
Dietary Reference Values /,darot(o)ri
'ref(o)rons ,vaelju:z/ plural noun a list pub-
lished by the British government of nutrients
that are essential for health. Abbr DRV
dieter /'daroto/ noun somebody who is on
a diet o Dieters should try the new low-fat
yoghurt.
dietetics /daio'tetiks/ noun FOOD the
study of food and its nutritional value
dietician /,daro'tif(o)n/, dietitian noun
somebody who specialises in the study of
nutrition and advises on diets o The dietician
warned me not to eat too much red meat.
difference /'dif(o)rons/ noun the way in
which two things are not the same o to split
the difference to share the payment of the
difference between two prices
differential /, difo'renal/ adjective show-
ing a difference
digest /dar'dzest/ verb MEDICAL to break
down food in the stomach and intestine and
convert it into elements which can be
absorbed by the body o I cannot digest my
dinner I am feeling unwell after my dinner
digestible /dar'dzestib(o)l/ adjective
possible to digest o I don’t find raw garlic
very digestible.
digestif / di:zes'ti:f/ noun BEVERAGES an
alcoholic drink taken after a meal to help the
digestion, e.g. brandy or a liqueur
digestion /dar'dzestfon/ noun MEDICAL
the act of breaking down food in the stomach
and intestine and converting it into elements
which can be absorbed by the body o Brown
bread helps the digestion.
digestive /dar'dzestiv/ adjective helping
you to digest something
digestive biscuit /dar,dzestiv 'biskit/
noun BREAD, ETC. a sweet wholemeal biscuit
digit /'did31t/ noun a single number o a
seven-digit phone number
digital clock /,did3it(o)l 'klok/ noun a
clock which shows the time as a series of fig-
ures, e.g. 12:05:23, rather than on a circular
dial
dignitary /'dignit(o)ri/ noun someone
with a high rank or position
dill /dil/ noun a herb of the parsley family
used as flavouring or a garnish
dim /dim/ verb to make a light less bright o
The captain dimmed the cabin lights before
takeoff.
dime /daim/ noun US FINANCE a ten-cent
coin



dimmer switch

dimmer switch /'dims swit[/ noun a
light switch which makes a light less bright
dim sum /'dim sam/ noun FOOD a south-
ern Chinese style lunch, where many differ-
ent small dishes are served

dine /dain/ verb to have dinner or to eat an
evening meal o to dine out to have dinner
away from home or in a restaurant outside
the hotel where you are staying o to dine in
to have dinner at home or in the restaurant of
the hotel where you are staying

diner /'damns/ noun 1. somebody who is
eating an evening meal o When the restau-
rant caught fire, the diners ran into the
street. 2. RAIL TRAVEL a dining car on a train
3. US CATERING a small restaurant selling
simple hot food (NOTE: Originally, these
were made from old dining cars from rail-
way trains.)

dinghy /'digi/ noun SHIPS AND BOATS a
small boat o We spent the day in a dinghy,
pottering around the harbour. (NOTE: The
plural form is dinghies.)

dining car /'daniy ka:/ noun RAIL TRAVEL
arailway carriage where meals are served o
The dining car joins the train at Lyon.
dining room /'dainig ru:m/ noun HOTELS
aroom in a hotel where people eat o We were
sitting in the dining room having supper
when my husband was called to the phone.
dining table /'damnig terb(d)l/ noun
CATERING a table on which meals are served
and eaten (NOTE: Dining table refers to the
piece of furniture; however, when you are
eating at it, it is called the dinner table.)
dinner /'dino/ noun CATERING an evening
meal o Dinner is served at 7.30. o The res-
taurant is open for dinner or serves dinner
from 7.30 to 11.30. o Half-board includes
breakfast and dinner, but not lunch.
dinner-dance /'dino da:ns/ noun ENTER-
TAINMENT a formal dinner followed by danc-
ing to music played by a live band o The
company is having a Christmas dinner-
dance at the Imperial Hotel.

dinner jacket/'dino ,dzakit/ noun a for-
mal jacket worn with a bow tie, both usually
black. Abbr DJ

dinner party /'dino ,pa:ti/ ENTERTAIN-
MENT 1. a private dinner to which guests are
invited 2. (in a restaurant) a group of people
having dinner together

dinner plate /'dins pleit/ nouna wide flat
plate for serving the main course on
dinner service /'dino ,s3:vis/ noun
CATERING a set of matching plates and bowls
for serving a main meal

dinner table /'dino  teib(o)l/ noun
CATERING a table where people eat

dip /dip/ noun 1. a sudden drop in an area
of land o Watch out — there’s a dip in the
road which makes it difficult to see oncoming
cars. 2. SAUCES, ETC. a purée into which
vegetables or pieces of bread can be dipped
as cocktail snacks o small pieces of pitta
bread with a bowl of avocado dip o They
served fried prawns with bowls of chilli dip.
3. a short bathe or swim o We went for a
quick dip before breakfast. o Are you coming
for a dip in the pool? m verb 1. o to dip
something into sth to put something quickly
into a liquid o She dipped the biscuit into her
coffee. o She dipped her hand into the
stream. 2. o to dip your headlights to lower
the beam of the headlights of your car o
Please dip your headlights in the tunnel.

dip card /'dip ka:d/ noun HOTELS a type of
magnetic key card which is pushed down
into a slot and then pulled out again when the
door unlocks

direct /dar'rekt/ verb to tell or show some-
one how to go to a place m adjective going
straight from one place to another o They
took the most direct route to Paris. m adverb
straight, without any changes of direction or
stops o to fly direct to fly from one place to
another with no changes o British Airways
now flies direct to Nassau four times a week.
o to dial direct to contact a phone number
yourself without asking the operator to do it
for you o You can dial New York direct from
London if you want.
‘...remember, a direct flight is not the same as a
nonstop flight — several connections may be
cheaper than the nonstop option’ [Sunday Times
Travel Section]
direct debit /dar,rekt 'debit/ noun BuUSI-
NESS a system where a customer allows a
company to charge costs to his or her bank
account automatically and where the amount
charged can be increased or decreased with
the agreement of the customer

direct flight / darrekt 'flait/ noun AR
TRAVEL a flight which goes from one place to
another, though with stops in between, as
opposed to a nonstop flight

directions /dar'rekfonz/ plural noun
instructions telling somebody how to go
somewhere o He gave her directions to get to
the Post Office.

direct mail /dar,rekt 'meil/ noun MAR-
KETING a method of selling a product by
sending publicity material to possible buyers
through the post



disembark

direct-mail advertising /dar,rekt meil
'®dvataizin/ noun MARKETING advertising
by sending leaflets to people through the
post even though they have not asked for
them

director /dar'rekta/ noun BUSINESS some-
body appointed by the shareholders to help
run a company

directory /dar'rekt(a)ri/ noun BUSINESS a
list of people or businesses with information
about their addresses and telephone numbers
direct service organisation / darrekt
's31vis/ noun part of the permanent staff of
a local authority, which runs a section of the
authority’s services such as staff catering.
Abbr DSO

direct tax /dai, rekt 'tacks/ noun BUSINESS
a tax paid directly to the government, e.g.
income tax

disability / drso'biliti/ noun a condition
in which part of the body does not function
in the usual way and makes some activities
difficult or impossible o Some hotels cater
specifically for people with severe disabili-
ties.

Disability Discrimination Act
/,disabilati d1,skrimi'nerf(o)n ,&ekt/ a law
in the UK that requires businesses to make
their premises as accessible as possible to
disabled people

disabled /dis'e1b(a)ld/ adjective suffering
from a physical or mental condition which
makes some activities difficult or impossible
(NOTE: More polite or formal terms for the
disabled are people with disabilities or
people with special needs.) m noun o the
disabled people with physical disabilities,
taken as a group o The library has facilities
for the disabled.

disabled access /dis'eib(a)ld ,zkses/
noun entrances with sloping ramps instead
of steps, which are easier for people in
wheelchairs to use

disabled toilets /dis,erb(o)ld 'torlatz/
plural noun a public toilet with a larger room
and wider doors than usual to make it easier
for people in wheelchairs to use

disagree /,diso'gri:/ verb 1. to say that
you do not think the same way as someone o
They all disagreed about what to do next. 2.
o cabbage disagrees with me cabbage
makes me feel ill

disc jockey /'disk ,d3pki/ noun ENTER-
TAINMENT somebody who announces and
plays recorded music at a nightclub or on the
radio o He’s the most popular disc jockey at
the hotel nightclub. Abbr DJ

disco /'diskou/ noun ENTERTAINMENT a
place or party where people dance to
recorded music

discoloration /dis kala'rerf(a)n/ noun a
change of colour, especially a change of col-
our of fruit

discolour /dis'kale/ verb to change the
colour of something o Fruit can be discol-
oured by the use of sprays. (NOTE: The US
spelling is discolor.)

discontinue /,diskon'tinju:/ verb not to
continue to do something o The ferry service
to the island has been discontinued.
discotheque /'diskotek/ noun ENTER-
TAINMENT same as disco

discount noun /'diskaunt/ a percentage
by which a full price is reduced to a buyer by
the seller o to give a discount on summer
holidays booked before Christmas o 10%
discount for quantity purchases you pay
10% less if you buy a large amount of goods
o 10% discount for cash, 10% cash dis-
count you pay 10% less if you pay in cash m
verb /dis'kaunt/ BUSINESS to reduce prices
in order to increase sales o Tour operators
are discounting prices on package holidays.
discount fare /'diskaunt fes/ noun
TRAVEL a reduced fare, though with restric-
tions on travel

‘...unofficially discounted fares are fares sold at
a discount to the officially approved full or pro-
motional rates. Discounting is now commonplace
in most countries.” [Business Traveller]

discount for cash / diskaunt fo 'ke[/
noun same as cash discount

discount holiday /'diskaunt  holider/
noun a package holiday where the price is
reduced

discount store /'diskaunt sto:/ noun a
shop which specialises in cheap goods
bought at a high discount

discretionary /di'skre[(a)n(o)ri/ adjec-
tive possible to carry out if someone wants to
discretionary income /d1
skref(a)n(o)ri 'mkam/ noun FINANCE
income that a person has left after spending
on basic necessities and that is therefore
available for spending on leisure activities
discrimination /d1,skrimi'nerf(o)n/
noun the act of treating people in different
ways because of class, religion, race, lan-
guage, colour or sex

disease /di'zi:z/ noun MEDICAL a serious
illness of animals, plants or humans
disembark /,disim'ba:k/ verb TRAVEL to
get off a vehicle, especially a ship or plane o
The passengers disembarked at the ocean
terminal.



disembarkation

disembarkation / disimba:'keif(o)n/
noun TRAVEL the act of getting off a ship or
plane
disembarkation card /disemba:
'ke1rf(a)n ka:d/ noun TRAVEL a card that
allows you to get off a plane or boat, and
return after a short time
dish /dif/ noun 1. CATERING a large plate
for serving food o to wash the dishes, to do
the dishes to wash the plates, glasses, cut-
lery and cooking utensils that have been used
for a meal 2. CATERING part of a meal, or a
plate of prepared food o Ratatouille is a
Provengal dish of stewed vegetables. m verb
o he is dishing up the food he is serving the
meal
dishcloth /'difklpo6/ noun a cloth for
washing dishes o She mopped up the red
wine with a dishcloth.
dishwasher /'difwo[o/ noun a machine
for washing dishes
dishwasher-proof /'difwofo pru:f/
adjective that can be washed in a dishwasher
without suffering harm
dish-washing /'dif ,wo[1y/ noun CATER-
ING the washing of dirty plates, glasses, etc.
disinfectant / disin'fektont/ noun a sub-
stance designed to kill germs
dismiss /dis'mis/ verb o to dismiss an
employee to remove an employee from a job
o He was dismissed for being consistently
late.
dismissal /dis'mis(a)l/ noun the removal
of an employee from a job
COMMENT: An employee can complain of
unfair dismissal to an industrial tribunal, or
of wrongful dismissal to the County Court.
dismissal procedure /dis,mis(d)l pro
'sitrd39/ noun BUSINESS the correct way of
dismissing an employee, following the rules
in the contract of employment
dispense bar /di'spens ba:/ noun
CATERING a bar for serving drinks other than
bottles of wine for guests in a restaurant
dispense cellar /di'spens ,selo/ noun a
cellar in which wine is kept for immediate
serving
dispenser /di'spensa/ noun a machine
which automatically provides something
such as an object, a drink or some food, often
when money is put in o automatic dispenser
o towel dispenser
‘... five-litre milk dispensers are made from stain-
less steel. A separate base takes an ice or freezer
bag to keep the milk cool. Fruit juice dispensers
have the same base, but there is a choice of
four-, five- or six-litre cylinders’ [Caterer &
Hotelkeeper]

display /dr'spler/ noun a show or exhibi-
tion o The hotel lobby has a display of local
crafts.

display ad /dri'spler &ed/ noun MARKETING
an advertisement which is well designed to
attract attention

display case /di'spler kers/ noun MAR-
KETING a table or counter with a glass top,
used for showing items for sale

display pack /dr'spler pek/ noun MAR-
KETING a specially attractive box for showing
goods for sale

disposable /di'spouzob(o)l/ adjective
designed to be used and then thrown away o
disposable cups

disposable income /di,spouzab(o)l
'iInkAm/ noun BUSINESS income left after tax
and national insurance have been deducted
dispute /di'spju:t, 'dispju:t/ noun o to
adjudicate or mediate in a dispute to try to
settle a dispute between other parties

distil /di'stil/ verb 1. CATERING to make
strong alcohol by heating wine or other alco-
holic liquid and condensing it 2. to make
pure water by heating impure water and col-
lecting the vapour (NOTE: [all senses] The
US spelling is distill.)

distillation / distr'leif(e)n/ noun the act
of distilling water or alcohol

distilled water /di stild 'woito/ noun
BEVERAGES pure water

distiller /di'stilo/ noun BEVERAGES some-
body who distils alcohol o He is an impor-
tant distiller of Scotch whisky.

distillery /di'stilori/ noun BEVERAGES a
factory for distilling alcohol o On our tour of
the islands we visited several whisky distill-
eries. (NOTE: The plural form is distilleries.)
district /'distrikt/ noun a section of a
country or of a town o the commerecial dis-
trict, the business district the part of a town
where offices and shops are located o The
hotel is well placed in the main business dis-
trict of the town.

disturb /dr'st3:b/ verb to bother or worry
someone, or to interrupt someone o ‘do not
disturb’ a notice placed on a hotel room
door, to ask the hotel staff not to come into
the room

disturbance /di'st3:bons/ noun an occa-
sion on which someone is disturbed o The
fans caused a disturbance in the hotel bar.
dive /darv/ noun 1. a jump downwards into
water head first 2. BARS a disreputable bar
(informal) m verb to jump into water head
first



doorkey

diver /'daiva/ noun somebody who jumps
into water head first, or who swims under
water

diversion /dair'vs:f(o)n/ noun ROAD
TRAVEL a change to a planned or normal
route in order to avoid e.g. roadworks or
flooding o All traffic has to take a diversion
and rejoin the motorway 10km further on.
divert /dar'vs:t/ verb to send somebody or
something to another place or in another
direction o Because of fog in London, flights
have been diverted to Manchester. o Traffic
has been diverted to avoid the town centre.

diving /'darviy/ noun 1. the sport of jump-
ing into water head first 2. SPORT the activity
of swimming under water to explore or as a
sport o diving holidays on the Barrier Reef o
We went diving in the Red Sea. o The resort
offers swimming, surfing and diving.
diving board /'darvig bo:d/ noun ENTER-
TAINMENT a plank at a swimming pool from
which people plunge into the water

DJ abbreviation 1. dinner jacket 2. disc
jockey

docent /'dous(e)nt/ noun a tourist guide
working in some museums or cathedrals
dock /dpk/ noun sHIPS AND BOATS a har-
bour, a place where ships can load or unload
o the docks the part of a town where the har-
bour is o Cars should arrive at the docks 45

minutes before sailing time. m verb to go into
dock o The ship docked at 17.00.

docker /'doko/ noun somebody who
works in the docks

dockside /'doksard/ noun SHIPS AND
BOATS the edge of a dock where ships load or
unload o Customs officers were waiting at
the dockside to board the ship.

dockyard /'dokja:d/ noun SHIPS AND
BOATS a place where ships are built or
repaired o The damaged liner was towed into
the dockyard for repair.

doctor /'dokta/ nouna person whose job is
to look after people who are ill (NOTE: Doc-
tor is shortened in names to Dr: Dr Thorne
is the hotel doctor.) o the hotel doctor the
doctor who is on call to treat guests who
become ill in the hotel

document /'dokjomont/ noun a piece of
paper with writing on it o Customs will ask
to see the relevant documents concerning the
shipment.

documentation /dokjomen'terf(a)n/
noun all the papers referring to something o
Please send me the complete documentation
concerning the sale.

dogfish /'dogfif/ noun SEAFOOD same as
huss

doggy bag /'dogi bag/ noun a bag that a
customer at a restaurant can use to take home
any leftover food from a meal

dollar /'dolo/ noun FINANCE a unit of
money used in the United States and other
countries o fifty Canadian dollars o The US
dollar rose 2%. o It costs six Australian dol-
lars. (NOTE: This is usually written $ before
a figure: $250. The currencies used in dif-
ferent countries can be shown by the initial
letter of the country: Can$ (Canadian dol-
lar), Aus$ (Australian dollar), etc.)

dollar area /'dolor ,eario/ noun FINANCE
an area of the world where the dollar is the
main trading currency

domestic /do'mestik/ adjective BUSINESS
referring to the home market or to the market
of the country where the business is situated
domestic consumption /do,mestik
kan'samp[an/ noun the use of something in
the home. Also called home consumption
domestic flight /do'mestik flait/ noun
AIR TRAVEL a flight inside a country. Also
called internal flight

domestic terminal /da'mestik
,t3rmin(a)l/ noun AIR TRAVEL an airport ter-
minal for flights to destinations inside the
country only o Passengers arriving on inter-
national flights transfer to the domestic ter-
minal for onward flights to destinations
inside the country.

domestic tourist /do'mestik tuorist/
noun TOURISM a tourist who is visiting
another area of the same country where he or
she lives

don /don/ verb to put on clothes o Instruc-
tions for donning the life jacket are given on
the card in the pocket in front of your seat. o
Visitors to the factory have to don protective
clothing. (NOTE: donning — donned)
done /dan/ adjective cooked as thoroughly
as required

doner kebab /,dons ka'bab/ noun Foob
a Turkish meat dish, where a large piece of
meat is cooked on a spit in front of a grill,
and slices are cut off and served with pitta
bread and salad, usually as a takeaway
door /do:/ noun a barrier of wood, glass or
metal, which closes an entrance
doorkeeper /'do:ki:pa/ noun somebody
who is on duty at a main door

doorkey /'do:ki:/ noun the key to a door o
Do not forget to give back your doorkey
when you leave the hotel.



doorknob

doorknob /'do:npb/ noun a handle for
opening and shutting a door o She hung a ‘do
not disturb’ sign on the doorknob.
doorman /'do:mon/ noun a man who
stands at the door of a restaurant, hotel, club,
etc. o The doorman would not let us in
because we were wearing jeans. (NOTE: The
plural form is doormen.)

dorm /do:m/ noun TRAVEL same as dormi-
tory (informal)

dormitory /'doimitri/ noun a large room
in which many people sleep, e.g. at a board-
ing school or in a hostel

dormobile /'doimo,bi:l/ tdmk ROAD
TRAVEL a trademark for a small motor cara-
van, now no longer manufactured

double /'dab(a)l/ adjective 1. twice as
large o double quantity 2. with two parts, or
for two people o double garage

double bed /,dab(a)l 'bed/ nounabed for
two people

double-bedded room /,dab(s)l ,bedid
'rurm/ noun HOTELS a room with two beds,
usually two twin beds

double boiler /,dab(a)l 'boila/ noun
CATERING a cooking utensil made up of two
saucepans, one of which fits on top of the
other, the lower pan containing hot water and
the top pan containing the food to be cooked.
Also called double saucepan
double-book /dab() ‘'buk/ verb
HOTELS to reserve the same hotel room or
plane seat for two people at the same time,
usually by mistake o We had to change our
flight as we were double-booked.
double-booking /,dab(s)l 'bukiy/ noun
HOTELS the act of booking two people into
the same hotel room or the same seat on a
plane at the same time by mistake

double cream /,dab(a)l 'krizm/ noun
DAIRY thick cream with a high fat content
double-decker /,dab(a)l 'deka/ noun 1.
ROAD TRAVEL a bus with two decks o Dou-
ble-decker buses are common in London.
Compare singledecker 2. FOOD same as
club sandwich

double-decker sandwich /,dab(o)l
,deko 'seendwit [/ noun FOOD same as club
sandwich

double glazing /,dab(o)l 'glerzig/ noun
two panes of glass in windows, to keep out
cold air and noise o All the rooms in the hotel
have double glazing to reduce noise from the
airport.

double occupancy /,dab(a)l
'pkjuponsi/ noun HOTELS the occupancy of
aroom by two people

double-park /,dab(a)l 'pa:k/ verb ROAD
TRAVEL to park alongside a car which is
already parked at the side of the street
double-parking /,dab(s)l 'pa:kiy/ noun
ROAD TRAVEL the act of parking alongside a
car which is already parked at the side of the
street
double room /,dab(s)l 'ruim/ noun a
room for two people
double saucepan /,dab(s)l 'soispon/
noun CATERING same as double boiler
double whisky /,dab(a)l 'wiski/ noun
BEVERAGES a portion of whisky, twice the
amount of a usual measure
dough /dou/ noun FOOD an uncooked mix-
ture of water and flour for making bread or
pizza o The chef was kneading the dough for
the pizza.
doughnut /'dounat/ noun BREAD, ETC. a
small round or ring-shaped cake cooked by
frying in oil o You dip freshly made dough-
nuts in sugar.
downgrade /'daungreid/ verb to reduce
something to a less important level o He was
downgraded from first class to business
class. o Her job was downgraded in the com-
pany reorganisation.
‘...according to a recent poll of more than 400
leading companies, 49 per cent said they had
downgraded the class of travel and hotel of their
executives’ [Business Travel)
downbhill adverb /daun'hil/ towards the
bottom of a hill m noun /'daunhil/ SPORT
same as downhill skiing
downhill skiing /,daunhil 'ski:ig/ noun
SPORT the activity of skiing fast down
slopes, as opposed to cross-country skiing
down-market /'davn ,ma:kit/ adjective
cheaper and appealing to a less sophisticated
section of the population. Compare up-mar-
ket
down payment / daun 'permont/ noun
BUSINESS part of a total cost paid in advance
downpour /'davnpo:/ noun a heavy fall of
rain
downstairs /davn'steoaz/ adverb towards
or in the lower part of a building or vehicle o
All the guests ran downstairs when the alarm
rang. m adjective in the lower part of a build-
ing or vehicle o There is a downstairs bar for
guests. m noun the lower part of a building or
vehicle o If the downstairs is full, there are
spare tables upstairs. Compare upstairs
downtown /'dauntaun/ noun, adjective,
adverb US BUSINESS in or to the central area
or business district of a town o Her office is
in downtown New York. o We want to stay in
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a quiet downtown hotel. o They established a
restaurant downtown.

draft /dra:ft/ noun US same as draught
draft beer /'dra:ft bro/ noun US BEVER-
AGES same as draught beer

drain /drein/ verb to remove a liquid from
something o Boil the potatoes for ten min-
utes, drain and leave to cool.

drain cycle /'dremn  saik(e)l/ noun
CATERING the last of a series of operations in
a dishwasher, when the water is drained and
the dishes left to dry

drapes /dreips/ plural noun US curtains
draught /dra:ft/ noun 1. a current of cold
air which blows into a room, train, bus, etc.
o She sat in a draught and caught a cold. 2.
SHIPS AND BOATS the depth of water in which
a ship can float (NOTE: [all senses] The US
spelling is draft.)

draught beer /'dra:ft bro/ noun BEVER-
AGES beer which is served from a barrel, and
not in a bottle or can

draw /dro:/ verb 1. BEVERAGES to leave tea
to stand so that the flavour is fully extracted
from the tea leaves 2. CATERING to remove
the innards from a carcass before cooking it
drawer /'dro:o/ noun a sliding compart-
ment in a desk or cupboard which you open
by pulling on a handle

drawing room /'dro:ug ruim/ noun a
room for sitting and talking in, but not eating
o The guests’ drawing room is on the right of
the main entrance.

dredge /dreds/ verb CATERING to sprinkle
or cover food with a coating of icing sugar,
flour or sugar

dregs /dregz/ plural noun cold remnants of
a drink, left in a cup or glass

dress /dres/ noun 1. a piece of woman’s or
girl’s clothing, covering more or less the
whole body 2. special clothes m verb 1. to
put on clothes, especially formal clothes o
We're expected to dress for dinner when
we’re sitting at the captain’s table. 2. CATER-
ING to prepare something such as a chicken
for cooking 3. MEDICAL to clean a wound and
put a covering over it

dress circle /'dres ,s3:tk(a)l/ noun
ENTERTAINMENT the first balcony of seats
above the stalls in a theatre

dress coat /'dres kout/ noun a man’s for-
mal long black coat

dressed crab /drest krab/, dressed
lobster noun FOOD cooked crab or lobster,
with the legs removed and the flesh broken
up and put back into the shell

dressing /'dresip/ noun 1. the act of
putting on clothes 2. SAUCES, ETC. a sauce
for salad o a bottle of Italian dressing o
Would you like French dressing or Thousand
Island dressing? 3. MEDICAL a covering or
bandage applied to a wound to protect it
dressing table /'dresip ,tetb(a)l/ nouna
bedroom table with mirrors
dried /draid/ adjective preserved by dehy-
dration, which removes water and so slows
down deterioration o dried mushrooms o
sun-dried tomatoes
dried fruit /'drard 'fru:t/ noun fruit that
has been dehydrated to preserve it for later
use
dried milk /draid 'milk/ noun DAIRY
same as dehydrated milk
drier /'drars/ noun same as dryer
drill /dr1l/ noun o boat drill, fire drill a
procedure to be carried out to help people to
escape from a sinking boat or from a burning
building
drink /drigk/ noun 1. liquid which some-
one swallows o Would you like a drink? o
Drinks are served before the meal on trans-
atlantic flights. 2. BEVERAGES an alcoholic
drink o Drinks are being served on the ter-
race. o he has a drink problem he is an
alcoholic o he was much the worse for
drink he was drunk m verb to swallow liquid
o She was so thirsty she drank four glasses of
lemonade. o Do you want something to drink
with your meal? o she doesn’t drink she
never drinks alcohol o let’s drink to the suc-
cess of the tour let us raise our glasses and
wish it success
COMMENT: The word ‘drink’ is often used
to refer to alcoholic drinks.
drinkable /'drigkab(o)l/ adjective able to
be drunk, or quite nice to drink o This wine
is hardly drinkable.
drinking chocolate /'drigkip ,t[oklot/
noun FOOD sweet chocolate powder, used to
make a hot drink o I have a cup of drinking
chocolate before I go to bed.
drinking-up time /drigkip 'Ap tarm/
nouna period allowed in a public house after
official closing time, when drinks already
bought may be finished
drinking water /'drigkiy ,wo:ta/ noun
BEVERAGES water which is safe to drink, as
opposed to water for washing o Don’t use
that tap, it’s not drinking water.
drinks trolley /'drigkz ,troli/ noun AR
TRAVEL a trolley on an aircraft, with various
drinks that are served by stewards or stew-
ardesses. Also called bar trolley
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drip /drip/ noun a small drop of liquid, fall-
ing regularly from a tap or container
dripping /'dripiy/ noun FOOD the fat that
melts off meat when it is being cooked and
hardens when cold, used for frying, basting
and making pastry

drip tray /'drip trer/ noun BARS a tray
placed under a tap to catch drips, e.g. under
a beer tap

drive /draiv/ noun 1. ROAD TRAVEL aride in
a motor vehicle 2. ROAD TRAVEL the way in
which a car is propelled or guided o car with
front-wheel drive a car where the engine is
connected directly to the front wheels o car
with left-hand drive a car where the driver
sits on the left-hand side 3. a path leading to
a house wide enough for a car to drive along
it m verb ROAD TRAVEL to make a car, lorry,
etc., go in a particular direction o He was
driving to work when he heard the news on
the car radio. o She drives a tour bus. (NOTE:
driving — drove — has driven)

drive along /drarv o'log/ verb ROAD
TRAVEL to ride along a road in a motor vehi-
cle

drive away /draiv o'wel/ verb ROAD
TRAVEL to go away in a motor vehicle
drive back /draiv 'bak/ verb ROAD
TRAVEL to go or come back in a motor vehicle
drive in / drarv '/ verb to go in by car o
Each car that drives in is issued with a ticket.
drive-in /'draiv i/ adjective, noun ENTER-
TAINMENT a bank, cinema or restaurant,
where customers are served as they sit in
their cars o We went to see the movie at the
local drive-in. o drive-in cinema or restau-
rant a cinema or restaurant where you can
drive in in a car and watch a film or eat while
still sitting in the car

drive on /draiv 'on/ verb to continue
one’s journey o The policeman signalled us
to drive on.

driver /'drarvo/ noun ROAD TRAVEL some-
body who drives o You pay the driver as you
get on the bus. o Don'’t talk to the driver
when the bus is in motion.

driving licence /'draivig lais(o)ns/,
driver’s license US /'drarvoz lais(e)ns/
noun ROAD TRAVEL a permit that allows you
to drive

drizzle /'driz(a)l/ noun a thin mist of rain o
A thin drizzle was falling so we took our
umbrellas. m verb to rain lightly o It’s driz-
zling outside, so you'd better wear a rain-
coat.

drizzly /'drizli/ adjective raining lightly o
We get a lot of drizzly weather in September.

drop /drop/ verb to fall, to go to a lower
level o Take a warm sweater, because at
night the temperature can drop quite
sharply. o the wind dropped the wind
stopped blowing hard
drop off /,drop 'of/ verb o to drop some-
one off to let someone who is a passenger in
a car get out somewhere o Can you drop me
off at the post office?
drop-off charge /'drop of ,tfa:d3/ noun
TRAVEL an extra charge for leaving a hired
car at a different place from where it was
hired
DRV abbreviation Dietary Reference Val-
ues
dry /drai/ adjective 1. not wet 2. with no
rain 3. BEVERAGES not sweet, used especially
of wine o A dry white wine is served with
fish. o Some German wines are quite dry. o I
prefer dry champagne to sweet champagne.
4. forbidding alcohol o The whole state is
dry. m verb to remove water from something
o Guests are asked not to hang clothes to dry
on the balcony.
dry-clean /drar 'kli:n/ verb to clean
something with chemicals o We have sent
the curtains away to be dry-cleaned.
dry-cleaner’s /drar 'klimnaz/ noun a
shop where clothes are dry-cleaned o When
I got my suit back from the dry-cleaner’s
there was a button missing.
dry-cleaning /drar ‘'klimnip/ noun
clothes which are ready to be sent to be dry-
cleaned or which have been returned after
having been dry-cleaned o She ran through
the rain to her car with an armful of dry-
cleaning.
dry-cure /,drar 'kjus/ verb CATERING to
preserve fish or meat in salt crystals as
opposed to brine
dry-cured bacon /drar kjuod 'hem/
noun MEAT bacon which has been cured in
salt
dry dock /'drar ,dok/ noun SHIPS AND
BOATS a dock where the water is pumped out
to allow repairs to be done to a ship
dryer /'dra1s/ noun a machine which dries,
especially a machine to dry clothes
dry ginger / drar 'd3ind3s/ noun BEVER-
AGES same as ginger ale
dry ice / drar 'ais/ noun carbon dioxide in
solid form
COMMENT: Dry ice is extremely cold, with
a temperature of —78°C, and is used for
keeping food such as ice cream cold when
being transported.
drying /'draiig/ noun CATERING a method
of preserving food by removing moisture,
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either by leaving it in the sun, as for dried
fruit, or by passing it through an industrial
process
dry martini / drar ma:'tiini/ noun BEVER-
AGES a cocktail of gin and French vermouth,
served with an olive
dry season /'drar ,si:z(s)n/ nouna period
of the year when it does not rain much
dry slope /'drar sloup/ noun SPORT a ski
slope made of artificial snow
dry slope skiing /,dra1 sloup 'skip/
noun SPORT the activity of skiing on artifi-
cial snow slopes
dry stores /'drar sto:z/ noun BUSINESS a
storeroom where dry goods such as tins and
packets of food are kept
dry wine /,drar 'wain/ noun BEVERAGES
wine which is not sweet
DSO /'di:sou/ abbreviation BUSINESS direct
service organisation
DST abbreviation Daylight Saving Time
dual carriageway / dju:al 'keridzwer/
noun ROAD TRAVEL a road with two lanes in
each direction, with a barrier between the
pairs of lanes o There’s a dual carriageway
ahead, so we’ll soon be able to overtake that
tractor. (NOTE: The US English for this is
two-lane highway.)
Dublin Bay prawn /,dablin ber 'pro:mn/
noun SEAFOOD a large prawn, often served as
scampi
duchesse potatoes /datfes po
'tertouz/ plural noun FOOD creamed pota-
toes with beaten egg added, piped into small
mounds and baked in an oven
duck /dak/ noun 1. a common water bird 2.
MEAT the meat of this bird used as food
COMMENT: Roast duck is traditionally
eaten with orange sauce.
duckling /'daklig/ noun a small duck o We
had roast duckling and orange sauce.
dud cheque /,dad 'tfek/ noun FINANCE
same as bouncing cheque (informal)
dude /dju:d/ noun US a visitor to a dude
ranch
dude ranch /'du:d ra:ntJ/ noun TOURISM
aranch that people visit as a tourist attraction
and where they can stay and spend a holiday
due diligence /,dju: 'dilidzons/ noun
CATERING a requirement of the food safety
legislation that food producers must take all
reasonable care that the food they produce is
safe, and is produced and packed in a way
which prevents contamination
dumb waiter /,dam 'werta/ noun CATER-
ING 1. a sideboard in a restaurant, on which
cutlery and condiments are kept ready for

use 2. a device for raising and lowering trays
of food or dirty dishes between floors of a
building, e.g. when the kitchen is in the base-
ment
dummy pack /'dami pak/ noun an empty
pack for display in a shop
dumping /'dampig/ noun BUSINESS the
act of getting rid of excess goods cheaply in
an overseas market
dumpling /'damplig/ noun FOOD a small
ball of paste, often with a filling, which is
boiled or steamed
dune /dju:n/ noun a mound or hill of sand,
either on a beach or in the desert
dupe /dju:p/ noun a duplicate reservation
(informal)
durian /'djuerian/ noun FRUIT a tropical
fruit from a tree that grows in south-east Asia
COMMENT: The fruit has an extremely
unpleasant smell, but is highly regarded
as a dessert fruit in south-east Asia.
durum wheat /'djoorom wiit/ noun
FOOD a hard type of wheat grown in southern
Europe and used to make pasta
COMMENT: The best pasta is made with
100% durum wheat and should be
labelled to this effect.
dusk /dask/ nountwilight, the period in the
evening just before it gets dark o The gar-
dens close at dusk.
dust /dast/ noun a thin layer of dry dirt m
verb 1. to remove dust from something o The
chambermaid has not dusted the room. 2.
CATERING to sprinkle sugar onto a cake
dustbin /'dastbin/ noun a large container
for collecting rubbish o She put the rest of
the dinner in the dustbin. o He threw the let-
ter into the dustbin. Also called trashcan,
garbage can
duster /'dasta/ noun a cloth for removing
dust o Rub the surface down with a duster.
dustpan /'dastpen/ noun a small wide
shovel for scooping up dirt
dustproof cover /dastpruif ‘'kavo/
noun a cover that prevents dust from getting
into something
Dutch /datJ/ adjective coming from or
made in the Netherlands o to go Dutch to
share the cost of a meal equally between eve-
ryone
Dutch treat /datf 'trizt/ noun a party
where each person pays his or her share
dutiable goods /dju:tiob(o)l 'gudz/,
dutiable items plural noun BUSINESS goods
on which a customs duty has to be paid
duty /'dju:ti/ noun 1. a piece of work that
a person has to do o One of her duties is to
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see that the main doors are locked at night.
2. something that you are legally or morally
expected to do 3. BUSINESS a tax that has to
be paid o fo take the duty off alcohol o to put
a duty on cigarettes o goods which are lia-
ble to duty goods on which customs or
excise tax has to be paid

‘Canadian and European negotiators agreed to a

deal under which Canada could lower its import

duties on $150 million worth of European goods’

[Globe and Mail (Toronto))

‘...the Department of Customs and Excise col-

lected a total of N79m under the new advance

duty payment scheme’ [Business Times (Lagos)]
duty-free /,dju:ti 'frii/ adjective, adverb
sold with no tax to be paid o He bought a
duty-free watch at the airport or He bought
the watch duty-free at the airport.

*...despite the abolition of duty-free in the Euro-

pean Union, BAA is able to offer EU passengers

a wide range of duty-paid alcohol and tobacco’

[Heathrow International Traveller]
duty-free alcohol / dju:ti fri: 'elkohol/
noun BEVERAGES an alcoholic drink which
can be bought in a duty-free shop
duty-free allowance /dju:ti 'frir o
Jauvans/ noun BUSINESS the amount of duti-
able goods which a person can take into a
country without paying tax o She had sev-
eral bottles more than the duty-free allow-
ance and so was charged duty.
duty-free shop /,dju:ti 'friz Jop/ nouna
shop at an airport or on a ship where goods
can be bought without paying duty
duty manager / dju:ti 'manidzo/ noun
the manager who is on duty at the present
time
duty of care/ dju:ti ov 'kea/ noun a duty
which every citizen has not to act negligently

duty of care code /dju:ti ov 'kes
koud/ noun a list of guidelines which staff
must follow, e.g. regarding the safe disposal
of waste
COMMENT: The duty of care code requires
businesses which produce waste to
ensure that it is carefully stored until it is
disposed of, that it is disposed of by a reg-
istered waste disposal contractor and that
a written record is kept each time the
waste is removed.
duty-paid goods /dju:ti 'perd gudz/
plural noun BUSINESS goods on which tax
has been paid
duty roster /'dju:ti ,rosto/ noun a list of
times showing when each person is on duty
o Have a look on the duty roster to see when
you're next on duty.
duvet /'duiver/ noun a large bag filled with
feathers, used to cover a bed o I prefer a
duvet to blankets, because it is lighter.
duvet cover /,du:ver 'kava/ noun a dec-
orative bag used to cover a duvet
DVT abbreviation MEDICAL
thrombosis
dysenteric /,dison'terik/ adjective MEDI-
CAL referring to dysentery
dysentery /'dis(e)ntri/ noun MEDICAL an
infection and inflammation of the colon
causing bleeding and diarrhoea
COMMENT: Dysentery occurs mainly in
tropical countries. The symptoms include
diarrhoea, discharge of blood and pain in
the intestines. There are two main types of
dysentery: bacillary dysentery, caused by
the bacterium Shigella in contaminated
food; and amoebic dysentery or amoebia-
sis, caused by a parasitic amoeba Enta-
moeba histolytica spread through contam-
inated drinking water.

deep-vein
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E111 noun MEDICAL a form used in the EU,
which entitles a resident of one EU country
to free medical treatment in another EU
country

e. & 0.e. abbreviation errors and omissions
excepted

early /'3:11/ adjective, adverb 1. before the
usual time o Let’s have an early lunch. o You
should leave the hotel early to miss the rush-
hour traffic. o at an early date very soon 2.
at the beginning of a period of time o He took
an early flight to Paris. o we hope for an
early resumption of services we hope serv-
ices will start again soon

early arrival /3:li o'ratv(®)l/ noun
HOTELS a guest who arrives at a hotel earlier
than expected

early bird special / 3:11 ba:d 'spef(o)l/
noun 1. a specially reduced fare for travel
very early in the morning 2. a specially
cheap meal if the meal is taken early in the
morning

early closing day /z:li 'klouziy der/
noun a weekday, usually Wednesday or
Thursday, when many shops close in the
afternoon

early morning call /,3:l1 ;mo:nig 'ko:l/
noun same as morning call

early morning tea /,3:li mo:nip 'tiz/
noun BEVERAGES tea brought to a guest’s
bedroom early in the morning, often with the
day’s newspaper and sometimes with letters
earplug /'1oplag/ noun a ball of wax or
cotton, which is pushed into the ear so that
you cannot hear anything o Luckily we took
earplugs with us, as the traffic outside our
room was very noisy.

east /irst/ noun one of the points of the
compass, the direction of the rising sun o
The sun rises in the east. o The pilgrims
turned towards the east. o the Far East
countries to the east of India o the Middle
East countries to the east of Egypt and west
of Pakistan m adjective referring to the east m
adverb towards the east o Drive east along
the motorway for ten miles.

eastbound /'i;stbaund/ adjective going
towards the east o All eastbound trains have
been cancelled. o The eastbound carriage-
way of the motorway is closed.

East End / i:st 'end/ noun the part of Lon-
don to the east of the City of London,
regarded as having a very distinctive tradi-
tional culture

Easter /'i:sto/ noun a Christian festival in
March or April

Easter Day /'i:sto der/, Easter Sunday
/'itsta 'sandel/ noun a Sunday holiday cel-
ebrating Christ’s rising from the dead
Easter egg/'i:star eg/ noun FOOD a choc-
olate or sugar egg eaten at Easter

easterly /'i:stoli/ adjective towards the
east o in an easterly direction towards the
east

eastern /'irst(o)n/ adjective referring to
the east o Bulgaria is part of Eastern
Europe. o The best snow is in the eastern
part of the mountains.

easternmost /'irst(o)nmoust/ adjective
furthest east

eastward /'iistwod/ adjective, adverb
towards the east

eastwards /'i:stwodz/ adverb towards the
east

east wind /,i:st 'wind/ noun a wind that
blows from the east

easy terms /iizi 'taimz/ plural noun
BUSINESS a price that is easy to pay because
it is spread in instalments over a period of
time o The shop is let on very easy terms.
eat /i:t/ verb 1. to put food into your mouth
and swallow it 2. to have a meal o Eat as
much as you like for £5.95! (NOTE: ate —
eaten) o to eat in to have a meal at home or
in the restaurant of the hotel where you are
staying o to eat out to have dinner away
from home or in a restaurant outside the
hotel where you are staying

eatable /'i:tob(o)l/ adjective good enough
to eat o This meat is hardly eatable.
eatables /'i:tob(a)lz/ plural noun things to
eat
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eater /'iita/ noun somebody who eats o
She’s a light eater — she just picks at her
food.
eatery /'i:tori/ noun US a restaurant, or a
place where you can eat (informal) o a well-
known eatery on 5th Avenue (NOTE: The plu-
ral form is eateries.)
eating apple /'i:tipg ,&ep(a)l/ noun FRUIT a
sweet apple which may be eaten raw
eating place /'i:itig pleis/ noun a place
where you can eat, e.g. a restaurant, cafeteria
or canteen
EC abbreviation European Community
(NOTE: This is now called the European
Union (EU).)
éclair /er'klea/ noun a long thin cylinder of
choux pastry filled with whipped cream and
topped with chocolate or coffee icing
ecolabelling /'i:kou leib(o)liy/ noun a
system by which products or services that
are considered not to be harmful to the envi-
ronment, or to be less harmful than others,
are given a special label
E. coli /,i: 'koular/ noun MEDICAL a Gram-
negative bacillus associated with acute gas-
troenteritis and traveller’s diarrhoea. Full
form Escherichia coli
economic cycle /itkonomik 'sark(a)l/
noun BUSINESS same as trade cycle
economy /r'konoami/ noun 1. actions
intended to save money or resources 2. the
way in which a country makes and uses
money, or the financial state of a country
economy car /1'konami ka:/ noun ROAD
TRAVEL a car which does not use much petrol
economy class /i'konomi kla:s/ noun
AIR TRAVEL the cheapest category of seat on a
plane o to travel economy class Also called
tourist class
‘...let no one pretend that taking a long-haul
Economy class flight is a pleasurable experience’
[Business Traveller]
economy class syndrome /1'kbnomi
kla:s ,sindroum/ noun MEDICAL same as
deep-vein thrombosis (informal)
‘...the term ‘Economy Class Syndrome’ was
coined in 1988 but it is only over the last few
years that any serious attempt has been made to
?tucay the causes of this health hazard’ [Wander-
ust
economy flight fare /i'konomi flart
fea/ noun AIR TRAVEL the lowest fare avail-
able
economy passenger /i'’kpnomi
,paesind3a/ noun AIR TRAVEL somebody who
travels in economy class o The airline pro-
vides more leg-room for full-fare economy
passengers.

economy size pack /r'konomi saiz
,pek/ noun BUSINESS a packet of goods that
works out cheaper to buy, usually because it
contains more. Also called family pack

ecotourism /'i:kou,tuoriz(e)m/ noun
TOURISM tourism that is responsible and
respects the culture and lifestyle of the local
people, and in general does nothing to dam-
age the local environment

ecotourist /'i:kou, tuarist/ noun TOURISM
a responsible tourist who eats local food,
uses local transport, lives the lifestyle of
local people and respects their culture, and in
general does nothing to damage the local
environment

Edam /'i:dem/ noun a mild Dutch cheese
with a slightly rubbery texture, typically
formed into balls covered with red wax
edible /'edib(o)l/ adjective referring to
something that can be safely eaten o How
can you tell which mushrooms are edible and
which are poisonous?
EDP /i: di: 'pi:/ abbreviation electronic
data processing
eel /i:l/ noun SeaFoOOD a long thin fish
which looks like a snake o She ordered some
smoked eel. o He had a plate of jellied eels.
COMMENT: Eels may be eaten smoked
(usually with horseradish sauce) or
stewed in the traditional London fashion —
‘jellied eels’.
EFA abbreviation CATERING European Food
Authority

effect /i'fekt/ noun a change that happens
as the result of an action done by somebody
efficiency /1'fif(o)nsi/ noun the ability to
work well and to produce the right result or
the right work quickly

efficient /1'f1f(a)nt/ adjective able to work
well and do what is necessary without wast-
ing time, money or effort

efficiently /1'fif(o)ntli/ adverb in an effi-
cient way o The waitresses served the 250
diners very efficiently.

EFT /,i: ef 'ti:/ abbreviation FINANCE elec-
tronic funds transfer

e.g. abbreviation for example, such as o
The contract is valid in some countries (e.g.
France and Belgium) but not in others.

egg /eg/ noun FOOD 1. an oval object with a
hard shell, produced by a female bird from
which a baby bird comes o a duck’s egg o
quail eggs 2. an egg produced by a domestic
hen, the type of egg most commonly used as
food for humans o You need three eggs to
make this cake.
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egg cosy /'eg kouzi/ noun CATERING a
little cover put over a boiled egg to keep it
hot (NOTE: The plural form is egg cosies.)
eggecup /'egkap/ noun a holder for a
boiled egg o They served boiled eggs in egg-
cups shaped like chickens.

egg custard /eg 'kastod/ noun DEs-
SERTS a sweet sauce, made with eggs and
milk, flavoured with vanilla, baked until set
and eaten warm or cold

egg noodles /,eg 'nu:d(o)lz/ plural noun
FOOD noodles made with flour, water and
egg

eggplant /'egplaint/ noun US VEGETA-
BLES a plant with shiny purple-black fruit,
used as a vegetable. Also called aubergine
eggs Benedict /,egz 'benodikt/ noun
ham and a poached egg in hollandaise sauce
on a slice of toast or a split toasted muffin
eggshell /'eg[el/ noun the shell around an
egg o I found a big piece of eggshell in my
omelette.

egg timer /'eg ,tatmo/ noun a device for
timing how long an egg is boiled for

egg white /'eg wart/ noun FOOD the part
of the egg which is not yellow. Also called
white

EHO abbreviation Environmental Health
Officer

elastic /1'laestik/ adjective not rigid, able
to stretch and contract

elastic demand /1lestik di'maind/
noun BUSINESS a demand which can expand
or contract easily because of small changes
in price

electric /1'lektrik/ adjective worked by
electricity o The flat is equipped with an
electric cooker.

electrical /i'lektrik(o)l/ adjective refer-
ring to electricity o The engineers are trying
to repair an electrical fault.

electricity /1 lek'trisiti/ noun a current
used to make light, heat or power o The elec-
tricity was cut off this morning, so the air-
conditioning could not work. o Our electric-
ity bill has increased considerably this quar-
ter. o Electricity costs are an important fac-
tor in our overheads.

electronic /elek'tronik/ adjective refer-
ring to machines that use transistors or inte-
grated circuits to operate, or to systems that
rely on computers and computer networks
electronic Dbilling /elektronik 'bilig/
noun a system for charging customers and
paying bills by credit or debit card online
electronic data processing
/,elektronik 'derto prousesiy/ noun the

act of selecting and examining data stored in
a computer to produce information. Abbr
EDP

electronic funds transfer / elektronik
'fandz  traensf3:/ noun FINANCE a system
for transferring money from one account to
another electronically, as when using a smart
card. Abbr EFT

electronic organiser /elektronik
'a1gonaiza/ noun same as personal organ-
iser

electronic point of sale /eelektronik
poInt av 'serl/ noun BUSINESS a system
where sales are charged automatically to a
customer’s credit card or debit card and
stock is controlled by the shop’s computer.
Abbr EPOS

electronic  ticketing /elektronik
'tikitin/ noun a computerised system used
by airlines which gives passengers a special
code number instead of a physical ticket

electroplated nickel silver /i
Jlektraplertid ,nik(a)l 's1lva/ noun CATER-
ING same as silver plate

elevator /'eliverta/ noun US a machine
which carries people or goods from one floor
to another in a building o Take the elevator to
the 26th floor. Compare escalator, travela-
tor (NOTE: The British English is lift.)
elevenses /1'lev(o)nziz/ noun CATERING
a snack served in the middle of the morning
(informal)

e-mail /'i: meil/ noun 1. electronic mail, a
system of sending messages from one com-
puter to another, using telephone lines o You
can make your booking by e-mail if you
want. o I'll give you the e-mail address of the
hotel. 2. a message sent by e-mail o I had
two e-mails from him this morning. m verb to
send a message using electronic mail o / e-
mailed the hotel about the change of plan.
embark /im'ba:k/ verb TRAVEL to go onto
a ship or aircraft o The passengers embarked
at Southampton.

embarkation /emba:'kerf(o)n/ noun
TRAVEL the action of going onto a ship or
plane

embarkation card /emba:'kerf(o)n
ka:d/ noun SHIPS AND BOATS a card given to
passengers getting onto a ship

embassy /'embasi/ nounabuilding where
an ambassador has his or her office o The
British Embassy is holding a party for exhib-
itors at the trade fair.

embus /im'bas/ verb ROAD TRAVEL to get
on a bus or put people on a bus





