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Bai 1: Nhan Gitr Phong Qua Dién Thoai — chao héi, ngay thang, xwng hé

Transcript
Quynh Lién va toan Ban Tiéng Viét Bai Uc Chau xin than chao qui ban. Day la bai hoc dau tién trong loat bai
: Tieng Anh Can Ban gém 26 bai duwoc bién soan dé gitp cac ban giao tiép dé dang véi khach néi tiéng Anh :
. trong nganh du lich va phuc vu. :

- M&i cuéc doi thoai dé cdp dén mot dé tai quan trong trong nganh phuc vu. Xin céc ban dimng lo Iang néu nhuw :
- cac ban khéng hiéu bai vao luc dau. Phan Ién cudc doi thoai sé duoc nhac lai, giai thich va thuc hanh ngay :
: trong bai nay cling nhw nhitng bai sau. 1

- Cir cubi méi hai bai, chung t6i sé Iap lai toan bg cudc déi thoai...va cac ban sé khong khdi ngac nhién khi thay
minh chang nhirng da hiéu duwgrc rat nhiéu ma con néi dwoc nhiéu cau twong twe dén nhuw thé. 1

: Trong Bai Hoc 1, ching ta sé hoc céch tw gi6i thiéu qua dién thoai, va biét khi nao thi nén dung ‘good :
© morning’, ‘good afternoon’ va ‘good evening’ dé chao héi vao buébi sang, budi tria va budi chiéu. Ching ta
* cling sé thuc tap cach st dung ngay thang va Mau Tw Phéat Thanh Quéc Té. Ching ta sé tim hiéu va thuc tap
i cach xwng hé, cung la cach néi chirc vj cua khach sao cho phu hop. Chung ta cing sé thue tap cach st dung :
* tir 'certainly’ thay cho tir 'yes' khi c&n phai té ra trinh trong hon. 1

Trong bai nay, cac ban sé hoc cach nhan gil¥ phong qua dién thoai, va bay gio QL xin gi&i thiéu véi cac ban

Leo: Plaza Hotel, good morning. Leo speaking.

Mona: Ah yes, I'd like to book two rooms for myself and my father. Could you tell me the
cost of a single room per night?

Leo: Certainly. A single room is 120 dollars American, per night.
Mona Fine.
Leo: And when would you like the rooms?
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Mona From the 25th to the 28th of September.

Leo: Arriving the 25th of September and leaving on the 28th? Three nights?
Mona: That's right.

Leo: Just a minute please.

Khi chao hdi, ta chi dung cum ter 'good morning', ttr sang cho t6i gidra trva. Sau do, ta dung 'good afternoon’
- cho dén budi chiéu. 'Good evening' duwgc dung tir budi téi dén nira dém. Dirng bao gior dung cum tir ‘good :

Good morning
Good morning

Good afternoon
Good afternoon

Good evening
Good evening

Leo: Leo speaking
Mona: Mona speaking
Jack: Jack Webber speaking

Mona: Ah, yes, I'd like to book two rooms for myself and my father.
(A vang, t6i muon dat hai phong cho téi va cha téi.)

Mona: Could you tell me the cost of a single room per night?
(Xin anh cho biét gia phong don la bao nhiéu mét dém dwoc khong?)

Leo: Certainly. A single room is $120 American dollars, per night.
(Da vang. Phong don gia 120 dé6 My mot dém.)
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Certainly
Certainly

Certainly, Sir.
Certainly, Mr. Webber.
Certainly, Madam.
Certainly, Ms. White.

Leo: And when would you like the rooms? '
(Thé ¢6 mudn thué phong tir ngay nao (dén ngay nao)?)

Mona: From the 25th to the 28th of September.
(T ngay 25 den ngay 28 thang Chin.)

Leo: Arriving on the 25th of September and leaving on the 28th? Three nights?
(Tc la c6 té¢i vao ngay 25 thang Chin, va r&i khach san ngay 28? Ba dém phai khong,
thwa c6?)

Mona: That's right
(Da phai.)

Leo: Just a minute please.
(Xin co doii mot lat.)

The second of July
July second

Leo: Plaza Hotel. Good morning. Leo speaking.

Mona: Ah, Yes, I'd like to book two rooms for myself and my father. Could you tell me the
cost of a single room per night?
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Leo: Certainly. A single room is $120 American dollars per night.

Mona: Fine.

Leo: And when would you like the rooms?

Mona: From the 25th to the 28th of September.

Leo: Arriving the 25th of September and leave on the 28th? Three nights?
Mona: That's right

Leo: Just a minute please.

Bai Hoc 1: Nhan Giir Phong Qua Dién Thoai
Lesson 1: Taking a Reservation Over the Phone

Leo: Just a minute please... Yes, we have rooms available then. You require two single
rooms?

Mona: Yes, thank you.

Leo: Can | have your name please?

Mona: My name is Mona White.

Leo: And your father' name, Ms. White?

Mona: Jack Webber.

Leo: Could you spell the surname, please?

Mona: Sure, W-E-double B-E-R.

Leo: Double P for Papa?

Mona: No, double B for Bravo.

Leo: Just a minute please.
(Xin c6 doi mot lat.)
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Leo: Yes, we have rooms available then. You require two single rooms?
(Vang, chung t6i c6 phong trong vao liuc dé. Coé can hai phong don phai khéng?)

Mona: Yes, thank you.
(Da vang, cam on anh.)

Leo: Can | have your name please?
(Thwa co, c6 tén gi?)

Mona: My name is Mona White.
(T6i 14 Mona White.)

Leo: And your father's name, Ms White?
(Con cha c6 tén gi thwa c6 White?)
" Chung ta nén dé y céach xung hé thém mét 1&n nia. Néu ai ty xung la "Doctor” (Tién sT hay Bac si) hodc
. "Professor” (Giao sw) véi cac ban, thi cac ban co thé goi ho bang chirc vi (hoc vi) ay thay vi dung tee Sir,
* Madam, Mr. hay Ms. Phu nir mang tén ho chéng co thé thich dwoc goi la 'Mrs.' thay vi 'Ms.". Moi cac ban nghe

Certainly, Mr. Webber.
Certainly, Doctor Brown.
Certainly, Ms. White.
Certainly, Professor Black
Certainly, Mrs. Green.

Mona: Jack Webber.

Leo: Could you spell the surname please?
(C6 lam on danh van tén ho dwoc khéng?)

Mona: Sure. W-E-double B-E-R
(Da vang, W-E-B-B-E-R)
Leo: Double P for Papa?

(P - P nhw trong chir Papa phai khéng?)

Mona: No, double B for Bravo.
(Da khéng phai, B - B nhw trong chir Bravo.)
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Mét sé mau tw trong t/éng Anh nhw 'p' va 'b’, 'f'va 's' nghe rat gibng nhau, nhat Ia khi néi qua dién thoai. Chinh
vi thé, ta nén hoc va str dung Ban M&u tw Phét thanh Quéc té dé danh van tén ho. Moi cac ban nghe va lap

L
A for Alfa N for November
B for Bravo O for Oscar
C for Charlie P for Papa
D for delta Q for Quebec
E for Echo R for Romeo
F for Foxtrot S for Sierra
G for Golf T for Tango
H for Hotel U for Uniform
| for India V for Victor
J hor Juliet W for Whisky
K for Kilo X for X-ray
L for Lima Y for Yankee
M for Mike Z for Zulu

Leo: Just a minute please... Yes, we have rooms available then.
You require two single rooms?

Mona: Thank you.

Leo: Can | have your name please?

Mona: My name is Mona White.

Leo: And your father's name please, Ms. White.
Mona: Jack Webber.

Leo: Could you spell the surname please?
Mona: Sure. W-E-double B-E-R

Leo: Double P for Papa? (PAUSE)

Mona: No, double B for Bravo.
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Would you like two nights
or would you like three?
Certainly

Certainly

Just a minute please.

Would you like two nights
or would you like three?
Certainly

Certainly

Just a minute please

Thwa qui ban, Tiéng Anh Cho Ngénl:l Du Ljch la loat bai do Dich Vu Gido Duc Dg Van Hg’>a Danh Cho Nguoi
. Trwdng Thanh bién soan, va day la to chirc chuyén gidang day ngén ngi¥ uy tin nhat nwéc Uc. :

- Trong Bai Hoc 2 véo ky tdi, chung t6i sé tiép tuc néi vé dé tai nhan gicr phong qua dién thoai'. VAy moi qui ban :
. don nghe. '

Céc ban ciing dirmng quén ghé thadm Website ctia Bai Uc Chau theo dia chi www.bayvut.com , hay mé website
ctia AMES theo dia chi ames.net.au [

Xin céc ban nhé én tap Bai Hoc Tiéng Anh cho dén khi QL gép lai céc ban vao ky sau, cac ban nhé. Xin tam
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Bai 2: Nhan Giir Phong Qua Pién Thoai (tiép theo): nghe va néi s

Transcript

: Quynh Lién va toan Ban Tiéng Viét, Pai Uc Chau xin than chao qui ban. Cac ban dang theo déi Bai Hoc 2
- trong loat bai Tiéng Anh Cén Ban Cho Nganh Du Lijch va Phuc Vu.

Trong Bai Hoc 1, chiing ta da hoc cach tw gidi thiéu qua dién thoai, va biét khi nao thi nén dung ‘good
: morning, good evening’, cling nhw mot sé tir khéc dé chao héi. Chung ta ciing da thuc tap céch sir dung
: ngay thang va Méau tw Phat thanh Quéc té. Chung ta da thuc tdp cach xung hé sao cho phu hop. Ching ta
- da biét cach néi chirc vi cha khéch, cung la tap st dung tte ‘certainly’ thay cho tur ‘yes’ khi can phai t6 ra
. trinh trong hon. Trong bai hoc hém nay, cac ban sé hoc cach s dung ttr ‘and’ dé cau hdi nghe ém tai hon.
- Céc ban ciing sé hoc cach yéu cau nguoi khéac dién ta ré y hon, va tré loi nhw thé nao khi c6 nguoi néi
: ‘thank you’ dé cam on céc ban.

* Truéc khi tidp tuc theo doi cuéc déi thoai, ching ta hdy nghe lai phdn déu néi vé dé tai nhan gid phong qua

. diénthoai

Leo: Plaza Hotel, good morning. Leo speaking.

Mona: Ah yes, I'd like to book two rooms for myself and my father. Could you tell me
the cost of a single room per night?

Leo: Certainly. A single room is 120 dollars American, per night.

Mona: Fine.

Leo And when would you like the rooms?

Mona: From the 25th to the 28th of September

Leo: Arriving the 25th of September and leaving on the 28th? Three nights?

Mona: That's right.

Leo: Just a minute please. Yes, we have rooms available then. You require two single
rooms?

Mona Yes, thank you

Leo: Can | have your name please?

Mona: My name is Mona White.

Leo. And your father's name, Ms. White?

Mona Jack Webber
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Leo: Could you spell the surname please?
Mona: Sure. W-E-double B-E-R

Leo: Double P for Papa?

Mona: No, double B for Bravo

Leo: And how will you be paying for your room, Ms. White?
Mona: By credit card.

Leo: Both rooms on the same card?

Mona: Yes.

Leo: Your card number please?

Mona: 4434 1234 5678 9902

Leo: Double one, zero two?

Mona: No, double nine zero two.

Leo: And how will you be paying for your room, Ms. White
(Va thwa c6 White, c6 tinh tra tien phong nhw thé nao?)

Mona: By credit card.
(Bang thé tin dung.)

Leo: And how will you be paying for your room, Ms. White?
And when would you like the rooms?
And your father's name?
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Leo: Your card number please?
(Xin c6 cho biét so6 thé tin dung?)

Mona: 4434 1234 5678 9902

Leo: Double one, zero two?
(Mot mot, khéng hai phai khong?)

Mona: No, double nine zero two.
(Da khoéng, chin chin khong hai.)

Double M

Room: R -double O - M
Double - 8

6 - double oh -2

Mot diém khac can luu y 13, khi doc con s6 ‘0’ cac ban co thé doc la ‘zero’ hay ‘oh’. Trong tiéng Anh, cé hai
. kiéu noi nay déu co y nghia nhw nhau va dwoc dung lan Ion dé dién ta con so zero. Tuy nhién, ta chi noi
" ‘double oh’, chtr khéng ndi ‘double zero’. Bay gio, moi cac ban nghe lai cuéc doi thoai tir dau dén gio, va lap

Leo: And how will you be paying for your room, Ms. White?
Mona: By credit card.

Leo: Both rooms on the same card?

Mona: Yes.

Leo: Your card number please?

Mona: 4434 1234 5678 9902

Leo: Double one, zero two?

Mona: No, double nine zero two.

Leo: 4434 1234 5678 9902

Mona: That's right.

Bai Hoc 2: Nhan Giir Phong Qua Dién Thoai
Lesson 2: Taking a Reservation Over the Phone.
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Leo: Double one, zero two?

Mona: No, double nine zero two.

Leo: And the expiry date?

Mona: Eleven ...

Leo: Could you repeat that please?

Mona: November this year.

Leo: Thank you. I've booked two rooms for Ms. White and Mr. Webber from

Wednesday the 25th to Saturday the 28th of September.

Mona: Thank you.
Leo: You're welcome. We'll see you on the 25th, Ms. White.
Mona: Thanks a lot. Goodbye.

Leo: Double one, zero two?
(Mot, mot, khong, hai phai khong?)

Mona: No, double nine zero two.
(Da khong phai, chin, chin khéng hai.)

Leo: And the expiry date?
(Thé (thé) hét han ngay nao?)

Mona: Eleven...
(Mwei mét...)

Leo: Could you repeat that please?
(Co6 lam on nhac lai dwoc khéng?)

Mona: November this year.
(Thang Mw¢&i Mot nam nay.)

Leo: Double one, zero two?
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Anh Leo nhdc lai du6i dang cau héi diéu anh nghl rang anh da nghe thdy. Anh nhan manh nhing chi» anh
con nghi ngo. T&éi ddy, moi cac ban dé y xem anh Leo nhac lai nhitng gi c6 Mona néi, va lap lai theo dung

Mona: The fifth of September.
Leo: The fifth of September.
Mona: Double nine zero two.

Leo: Double nine zero two?

___________________________________________________________________________________________________________________________________

Leo: Could you repeat that please?
(Co6 lam on nhac lai dwo'c khéng?)

Could you repeat that please?
Could you repeat that please?

Leo: Thank you.
(Cam on.)
Leo: I've booked two rooms for Ms. White and Mr. Webber.

(T6i da gilr hai phong cho c6 White va 6ng Webber.)

Leo: ..from Wednesday the 25th to Saturday the 28th of September.
(T thir Tw ngay 25 dén thir Bay ngay 28 thang Chin.)

Mona: Thank you.
(Cam on anh.)

Leo: You're welcome...
(C6 gi dau cb...)

Leo: We'll see you on the 25th, Ms. White.
(Hen gap lai c6 vao hom 25, c6 White nhé.)

Mona: Thanks a lot. G’oodbye.
(Cam on anh rat nhiéu. Xin chao anh.)

Leo: Goodbye.
(Chao co.)
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Xin lwu y: dé gitr phép lich sw, ching ta nén dép 167 khi ¢é ngudi nao dé6 cém on chung ta. Anh Leo noi ‘you
- are welcome’ (‘co gi dau’) - day co Ié la cau ndi théng dung hon ca, tuy nhién, chung ta cing co thé n6i ‘my
" pleasure’ (‘c6 gi dau’), hay str dung kiéu noéi phé bién trong xa héi Uc ‘no worries’ (‘dirng bén tam'). Moi cac

Leo: You're welcome.
My pleasure.
No worries.

Leo: And the expiry date?

Mona: Eleven ... (phone crackle obscures date)

Leo: Could you repeat that please?

Mona: November this year.

Leo: Thank you. I've booked two rooms for Ms. White and Mr. Webber... from

Wednesday the 25th to Saturday the 28th of September.

Mona: Thank you.

Leo: You're welcome. We'll see you on the 25th, Ms. White.
Mona: Thanks a lot. Goodbye.

Leo: Goodbye.

Leo: Plaza Hotel, good morning. Leo speaking.

Mona: Ah yes, I'd like to book two rooms for myself and my father.
Could you tell me the cost of a single room per night?

Leo: Certainly. A single room is 120 dollars American, per night.

Mona: Fine.

Leo: And when would you like the rooms?

Mona: From the 25th to the 28th of September.

Leo: Arriving the 25th of September and leaving on the 28th? Three nights?
Mona: That's right.
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Leo: Just a minute please.
Yes, we have rooms available then. You require two single rooms?

Mona: Yes, thank you.

Leo: Can | have your name please?

Mona: My name is Mona White.

Leo. And your father's name, Ms. White?
Mona. Jack Webber

Leo: Could you spell the surname please?
Mona: Sure. W-E-double B-E-R.

Leo: Double P for Papa?

Mona: No, double B for Bravo

Leo: And how will you be paying for your room, Ms. White?
Mona: By credit card.

Leo: Both rooms on the same card?
Mona: Yes

Leo: Your card number please?

Mona: 4434 1234 5678 9902

Leo: Double one, zero two?

Mona: No, double nine zero two.

Leo: 4434 1234 5678 9902

Leo: Could you repeat that please?

Mona: November this year.

Leo: Thank you. I've booked two rooms for Ms. White and Mr. Webber from

Wednesday the 25th to Saturday the 28th of September.
Mona: Thank you.

Leo: You're welcome. We'll see you on the 25th, Ms. White.
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Mona: Thanks a lot. Goodbye.

Leo: Goodbye.

Could you repeat,

Could you repeat,

Could you repeat that please?
Oh-2 double-6?

Or Oh-2 double 3?

Could you repeat,

Could you repeat,

Could you repeat that please?
Oh-2 double-6?

Or oh-2 double 3?

Thuwa qui ban, Tiéng Anh Cho Nge‘mh,Du Lich la loat bai do Djch Vu Giao Duc Pa )/én Héa, Danh Cho Nguwoi
- Tru'dng Thanh bién soan, va day la té chirc chuyén gidng day ngdn ngi¥ uy tin nhat nwéc Uc.

Trong Bai Hoc 3 vao ky t&i, ching ta sé néi vé Thu Tuc Nhén Phong, vy moi qui ban nhé dén nghe.

Céc ban cing dung quén ghé thdm Website cia Pai Uc Chéu theo dia chi www.bayvut.com , hay mé
website ctia AMES theo dia chi ames.net.au.

- Xin cac ban nho 6n tap Bai Hoc Tiéng Anh cho dén khi QL gdp lai cac ban vao ky sau, cac ban nhé. Xin
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Bai 3: Tha Tuc Nhan Phong - chao héi; chi dan; gi&i ttr chi noi chén

Transcript
Quynh, Lién va toan Ban Tiéng Viét, Dai Uc Chau, xin than chao qui ban. Qéc ban dang nghe Bai 3 trong loat
“ bai Tiéeng Anh ,Cén~Bén Cho Nganh Du L_[ch va Phuc Vu. Loat bai nay gbm 26 bai, dwoc bién soan dé giup
: cac ban giao tiép dé dang v&i khach néi tiéng Anh. :
: M&i cue déi thoai dé cap dén mét dé tai quan trong trong nganh phuc vu. Xin cac ban dimg lo Idng, néu nhw :
: cac ban khong hiéu bai vao luc dau. Hau hét’cuég doi thoai sé€ dwoc nhac lai, giai thich va thuc Ije‘mh ngay :
- trong bai nay hay trong nhiing bai sau. Ctr cu6i moi hai bai, cac ban sé dwoc nghe toan by cudc doi thoai, va
: céc ban c6 I1é sé cam thay ngac nhién khéng it khi thay minh chang nhitng cé thé hiéu dwoc rat nhiéu ma con :

Bai Hoc 3: Tha Tuc Nhan Phong
Lesson 3: Checking In

Trong Bai Hoc 3, cac ban sé hoc cach chao hdi khach tai quay tiép khéch, ciing nhw hoc céch néi sé phong.
- Cac ban sé tgp cach ndi tat chang han nhw TII’ ('t6i s€'), va ‘we’ll’ ('ching t6i s€'), va hoc nhimng gidi tce chi noi -
- chon. Cac ban ciing s€ hoc va thure tap nhimg kiéu néi lich sw va cach noéi 'khéng' va 'cd’. Cudc doi thoai sau :

__________________________________________________________________________________________________________________________________

...Nguoi méi tir Melbourne toi. Thé nhung, truée hét, xin cac ban dirng quén mét khia canh van héa quan
- trong khi truee tiép gap 9o khach. Cac ban can phai mim cwdi va nhin vao mat khach. Néeu khong, nguoi Tay
- Phuong c6 thé hiéu lam, ho cd thé nghi rang, cac ban khéng quan tdm hay thiéu lé do. Nao chung ta bat dau

Leo: Good afternoon.
(Xin chao cé.)

Leo: Can | help you?
(Thwa c6, c6 can gi a?)

Mona: Yes, we have a reservation for th’ree nights. )
(Vang, ching t6i da dat phong dé & day ba t6i.)
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Mona: Mona White. | called last week. .
(T6i la Mona White. T6i goi dién thoai vao tuan trwéec.)

Leo: One moment please, Ms. White.
(Thwa cé (White), xin c6 dori mét lat.)

Leo: Yes, that was for two single rooms, wasn't it?
(Da dung roi, c6 dat hai phong don, phai khong a?)

Leo: I've reserved rooms 402 and 403 for you.
(To6i da gilr phong 402 va 403 cho co.)

Mona: Are they quiet rooms?
(Nhirng phong dé cé yén tinh khéng?)

Leo: Well they are facing the street... but there's a lovely view. 7
(Da, hai phong nay quay ra dwéng... the nhwng, canh bén ngoai dep lam..)

Mona: We'd like quiet rooms thanks.
(Cam on anh, chung toi thich @ phong yén tinh.)

Leo: Of course... .
(Bwong nhién roi...)

...................................................................................................................................

Leo: Good afternoon. Can | help you?
(Xin chao c6. C6 cé can téi giup gi khdng?)

Can | help you?

Can | help you?

Good morning. Can | help you?
Good afternoon. Can | help you?

Leo: I've reserved rooms 402 and 403 for you.
(T6i da gilr phong 402 va 403 cho cb.)

- 86 lau thwong duwoc dét truée sé phong. Phong 11 trén lau ba sé duoc doc la, phong ba-mudi mét, chir
- khéng phai la ba tram muoi mét, cho du cach viet nhw nhau. Moi cac ban nghe va ldplai. -
Room six-fourteen.
Room five-oh-seven.
Room two-oh-nine.

m e (i) AM Es © RadioAustralia/AMES 2006

% | Radio Australia
radioaustralia.net.au wiww.ames.net.au




3

\ . €NGLISH LEARNING SERIES
bay VUL YN e r—

Mona: We'd like quiet rooms thanks.
(Cam on, chiing t6i thich & phong yén tinh.)

Leo: Of course...
(Tat nhién roi...)
Xin cac ban lwu y: khi dung nhing tir nhw ‘of course’ va ‘certainly’ ('tét nhién'), dé tra Ioi trong trwong hop
- khach thac mac hay yéu cau mét chuyén gi, ban sé lam ho cam thay rang, ban that sw quan tdm dén ho. Xin -

Of course
Of course
Certainly
Certainly

Leo: Good afternoon. Can | help you?

Mona: Yes, we have a reservation for three nights. Mona White. | called last week.
Leo: One moment please, Ms. White.

Leo: Yes, that was for two single rooms wasn't it?

Leo: I've reserved rooms 402 and 403 for you.

Mona: Are they quiet rooms?

Leo: Well they are facing the street.

Leo: But there's a lovely view.

Mona: We'd like quiet rooms thanks.

Leo: Of course...

Bai 3: Thu Tuc Nhan Phong
Lesson 3: Checking In
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Leo: I can put you in rooms three-eleven and three-twelve.
(T6i c6 thé dé qui vi tro & phong ba mw®i mét va ba mwei hai.)

Leo: They're at the rear of the hotel.
(Pay la hai phong nam & mat sau khach san.)

Jack: Mona.

Mona: That's much better, thank you.
(Vay thi hay qua, cam on anh.)

Jack: Mona...

Mona: Yes, Dad?
(Da, thwa Ba?)

Jack I'd like a view. o
(Ba thich phong nao cé thé ngam canh bén ngoai.)

Mona: Oh. Is there a view? Y
(A, bén ngoai hai phong ay c6 quang canh gi khéng?)

Leo: Not really.
(Da khéng.)
Mona: Well, we want our rooms together.

(A, ma ching t6i muén & hai phong lién nhau.)

Jack Mona.
(Mona nay.)

Mona: Yes, Dad?
(Da, thwa ba?)

Jack: I don't mind if our rooms aren't together. I'd like a lovely view.
(Poi vé&i ba, & cach phong ciing chang sao. Ba thich ngam canh dep.)

Mona: Oh.
(Vay ha ba.)
Leo: I'll see what | can do.

(Pé t6i xem sao nhé.)
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Leo: I can put you in rooms three-eleven and three-twelve... They're at the rear of the
hotel.
(T6i co6 thé dé qui vi tro & phong ba mwei mét va ba muwdi hai. Day la hai phong
nam & mat sau khach san.)

Mat trweéc khach san.
At the front of the hotel.

Mat sau khach san.
At the rear of the hotel.

Trén lau bén.
On the fourth floor.

Trong phong dovi
In the lobby.

Mona: Is there a view?
Bén ngoai c6 quang canh gi khéng?

Leo: Not really.
Da khéng.

Not really
Not really

Jack: I don't mind if our rooms aren't together. I'd like a lovely view. )
Doi v&i ba, & cach phong ciing chang sao. Ba muon phong nao ngam dwoc
canh dep bén ngoai.

Mona: Oh.
Vay ha ba.

Leo: I'll see what | can do.
R A ,
Peé toi xem sao nhé.
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Chung ta hay thtr xem hinh thire rat gon duwoc st dung nhuw ghé' nao nhé. Leo noi: “I'll see what | can do” ( "dé :
- toi xem sao nhe"). Va Jack n6i “I'd like a view” ("t6i thich ngam canh"). Nhiing tcr ngl t6i vira moi nhan manh -
" trong hai cau vtra roi dwgc st dung theo dang rat gon, tire la dang cho phép ching ta néi hai chir thanh mét -
- chir. ]

- Péy la cach ndi rét théng dung trong tiéng Anh. Néu khéng, tiéng Anh cta cac ban nghe sé co vé ndng né hay -
: qué trinh trong. Muon noéi gon lai, théng thuong ta ndi @m cudi cua chir thir hai voéi chir thie nhat. Thi du, I -

0

- would” ("t6i muén, t6i s&") tr& thanh “I'd”, “I have” ("ti da") tré thanh “I've’, v.v...

Chuing ta sé tap ndi rat gon trong sudt loat bai nay. Nhung bay gio, ching ta thi tap ndi rat gon chir “will” - “I
S will” ("toi s€") tré thanh “T'lI”; “you will” ("6ng (ba) s€" tré thanh “you’ll”. Bay gio chiing ta hdy thir tap ndi rat gon -
. nhé. '

1 will - I'll.
I'll arrive on Monday.

She will - she'll.
She'll arrive on Tuesday.

He will - he'll.
He'll arrive on Wednesday.

It will - it'll.
It'll arrive on Thursday.

We will - we'll.
We'll arrive on Friday.

You will - you'll.
You'll arrive on Saturday.

They will - they'll.
They'll arrive on Sunday.

Leo: | can put you in rooms three-eleven and three-twelve.
They're in the rear of the hotel.

Jack: Mona.
Mona: That's much better, thank you.
Jack Mona.
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Mona: Yes, Dad?

Jack: | don't mind if our rooms aren't together. I'd like a lovely view.
Mona: Oh.

Leo: I'll see what I can do.

Can | help?
Can | help?
Can | help you?

Of course, of course
Of course, Madam
I'll see what | can do.

Can | help?
Can | help?
Can | help you?

Of course, of course
Of course, Madam
I'll see what | can do.

Trong Bai Hoc 4 vao ky t6i, chung ta sé tié';_) tuc néi vé dé tai 'Tha Tuc Nhén Phong', vdy moi qui ban nho don
: nghe dé xem anh Leo gidi quyét van dé ché & cta cé Mona va 6ng Jack nhuw thé nao. :

Céc ban ciing dirng quén ghé tham website ctia Pai Uc Chau theo dja chi www.bayvut.com, hay mé& website
: cia AMES theo dia chi ames.net.au. t
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Bai 4: Tha Tuc Nhan Phong — néi chuyén véi khach mét cach an can

Transcript

" Quynh Lién va toan Ban Tiéng Viét, Dai Phat Thanh Uc Chau, xin than chao qui ban. Hém nay, Quynh Lién sé -
© moi qui ban theo dbéi Bai Hoc 4 trong loat bai Tiéng Anh Céan Ban Cho Nganh Du Ljch va Phuc Vu. !

Trong Bai Hoc 3, ching ta da hoc cach chao hdi khach tai qudy tiép khach, ciing nhw hoc céach néi sé phong.
: Chung ta da tap noi rat gon nhiing cum ter, chang han nhw 'l will', 'T'll" (t6i sé€'), va 'We will', 'We'll' (‘ching t6i -
: 8€'), va cac gidi tr chi noi chon. Chung ta cing da tim hiéu va tap noi 'khéng' va 'c6’ sao cho lich sw (nha :
: nhan). 1

* Trong bai hoc hém nay, céc ban sé hoc nhikng céu nhu 'is that OK?' ('vay duoc khéng?'), khi cén phai kiém -
- xem khach c6 that s cdm théy hai Iong véi dé nghi ctia ban hay khéng. Ching ta ciing sé thir tim hiéu xem
" khi nao phai dung 'there is" va 'there are' ('c6'). Ngoai ra, cac ban ciing sé hoc va luyén tap cach dung chi :
" 'can’ ('c6 thé'), va ‘could’ ('da c6 thé). :

Leo: Good afternoon. Can | help you?
Mona: Yes, we have a reservation for three nights. Mona White. | called last week.
Leo: One moment please, Ms. White... Yes, that was for two single rooms, wasn't it?

I've reserved rooms 402 and 403 for you.

Mona: Are they quiet rooms?

Leo: Well they are facing the street, but there's a lovely view.

Mona: We'd like quiet rooms thanks.

Leo: Of course. | can put you in rooms three-eleven and three-twelve. They're at the

rear of the hotel.

Jack: Mona...

Mona: That's much better, thank you.
Jack: Mona...

Mona: Yes, Dad?

Jack I'd like a view.

Mona: Oh. Is there a view?
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Leo: Not really.

Mona: Well, we want our rooms together.

Jack Mona.

Mona: Yes, Dad?

Jack: I don't mind if our rooms aren't together. I'd like a lovely view.
Mona: Oh.

Leo: I'll see what I can do.

Leo: I can put you both on the same floor. Room 305 with a view... and Room 311 at
the rear. Your father will be just opposite you, Ms. White. Is that OK?
(Toi c6 thé dé ca hai ngwei & cing mét 1au. Phong 305 c6 quang canh dep bén
ngoai... va phong 311 & mat sau. Ba c6 sé & doéi dién v&i phong cd, cd White a.
Vay dwoc khong?)

Mona: Qh, yes, that',s fi‘ne.
(A! Vay thi tét roi.)

Jack: Thank you.
(Cam on anh.)

Leo: My pleasure. Could you just fill out this form please? Now, can | help you with
anything else?
(C6 gi dau. C6 vui long dién vao t& don nay dwoc khéng? Bay gi®, qui khach
con can gi nira khéng?)
© Viay thi anh Leo phéi lam sao dé biét chac khéch that s cam thay hai long véi hai cdn phong anh sdp xép cho :
" ho? Céc ban thtr xem anh Leo néi nhw thé nao nhé. '

Leo: Is that OK?
(Vay dwoc khdng?)

Str dung cau hdi, "is that OK?" ("vay dwoc khéng?") la mét cach tim hiéu xem khéch c6é cam théy hai Iong véi
* dé nghj cta ban hay khéng. Cac ban ciing c6 thé hdi "is that alright?" ("c6 dwoc khéng?") hay "will that do?"
- (‘'c6 dugc khdng?). Moi cac bannghe va ldp lai.

Is that OK?

Is that alright?

Will that do?
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Leo: Could you just fill out this form please?
(C6 vui long dien vao t& don nay dwoc khéng?)

Leo: Now, can | help you with anything else?
(Bay gi®, qui khach can gi niva khéng?)
" Lwu y: d6i khi, cac ban khéng biét ré khi nao phéi dung ‘can’ va khi nao phai dung 'could". Trong mét sé truong -
" hop, cac ban cé thé dung tir nao ciing duoc. Thé nhung, nhin chung, khi dé nghi hay moi moc diéu gi, céc -
* ban nén dung tir 'can’. Thi du: "Can | help you?" ("téi cé thé gitp 6ng/ba duoc khéng?"). Va dung chir 'could’
" khi yéu cdu ai lam gi. Thi du: "Could you just fill out this form please?" ("éng (ba) vui long dién vao t& don nay

Leo: Could you just fill out this form please?
Could you spell that, please?
Can | help you?
Can | get you anything else?

Leo: I can put you both on the same floor. Room 305 with a view ... and Room 311 at
the rear. Your father will be just opposite you, Ms. White. Is that OK?

Mona: Oh, yes, that's fine.
Jack: Thank you.
Leo: My pleasure. Could you just fill out this form please? Now, can | help you with

anything else?
" Thua céc ban, nhw moi nhan vién lam viéc trong nganh phuc vu déu biét, giai quyét van dé kho khan la mot
* nhiém vu quan trong trong dich vu, va dwdong nhw anh chang tiép vién Leo cla chung ta da biét cach chiéu :

Bai Hoc 4: Tha Tuc Nhan Phong
Lesson 4: Checking In.

Leo: Now can | help you with anything else?
(Bay gi®, qui khach con can gi nira khong?)

Mona: Yes, is tht;re an alarm cloclg in thg room?
(Vang, thé phong ngti c6 dong ho bao thirc khong?)

lia (i) AM Es © RadioAustralia/AMES 2006
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Leo: Yes, there is.
(Da, cé chtr.)

Mona: And a kettle and tea?
(Thé c6 am nwéc va tra khong?)

Leo: Yes, there are tea-making facilities in every room.
(Phong nao ciing c6 do pha tra.)

Mona: And is there an iron?
(Va c6 ban ui khéng?)

Leo: I'll see to it right away. Now, could | see your credit card please, Ms White?
(Toi sé kiém ban ui cho cd bay gi®. Nao, xin c¢6 cho t6i xem thé tin dung dwoc
khéng?)
© T6i day, chung ta hdy tim hiéu cach dung ‘'there is' va 'there are'. 'There is' duoc dung véi mét véat sé it chang
" han nhw mét chiéc déng hé - 'there is a clock'. Théng thuong, hai chi¥ nay duwoc rat gon lai thanh ‘there's’ —
" 'there's a clock’. 'There is' cling duoc dung véi danh ttr khéng dém duoc, chdng han nhw tra, nuéce va duong —
" 'there's tea in the room'. 'There are' duoc dung véi danh tir sé nhiéu, va khéng bao gi¢ duoc dung & dang rit
- gon. Chang han nhw ‘there are two guests in the lobby ('cé hal ngwc‘)’i khach trong phong doi'); 'there are tea- -

There's a kettle in the room.

There's a guest in the lobby.

There are two guests in the lobby.

There are tea-making facilities in every room.

Bay gio, cac ban héy thtr tap n6i xem sao. Truoc tién, cac ban sé nghe tiéng Viét,, sau do la tiéng Anh. Khi cac
- ban nghe tiéng chubng, cac ban sé Idp lai cdu noi. Thé nhung, cac ban phai bat dau bang chir ‘there's’ hay -
] ’there are Sau do de kiém tra cau tra loi cua cac ban cac ban sé nghe céu tra loi bang tiéng Anh, roi Iap Ial

Phong nao ciing cé ly tach.
Cups in every room.
There are cups in every room.

Phong nao ciing c6 ca phé.
Coffee in every room.
There's coffee in every room.

Mot quang canh dep.
A lovely view.
There's a lovely view.
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C6 ngwoi trong phong sau khong bén.
People in Room six-oh-four.
There are people in room six-oh-four.

Leo: Yes, there are tea-making facilities in every room.
(Da phong nao ciing c6 do pha tra.)

Mona: Anq is there an iron?
(Thé cé ban ui khéng?)

Leo: I'll see to it right away.
(Bay gio toi sé kiem cho c6 mét cai ban ui.)

Leo: Now, could | see your credit card please, Ms. White?
(Bay gi®, c6 lam on cho t6i xem thé tin dung ctia c6 dwoc khong? )
- Anh Leo da dung 6¢ quan sat dé do luong sw mét méi cdia hai vi khach. Anh ¢ géng gitp ho cam thay thodi
- mai, sau khi ho trai qua cudc hanh trinh dai nhw vay. Bay gio, moi cac ban nghe lai phan cudi cuéc doi thoai,

Leo: Now can | help you with anything else?

Mona: Yes, is there an alarm clock in the room?

Leo: Yes, there is.

Mona: And a kettle and tea?

Leo: Yes, there are tea-making facilities in every room.

Mona: And is there an iron?

Leo: I'll see to it right away. Now, could | see your credit card please, Ms. White?

Leo: Good afternoon. Can | help you?
Mona: Yes, we have a reservation for three nights. Mona White - | called last week.
Leo: One moment please, Ms. White... Yes, that was for two single rooms, wasn't it?

I've reserved rooms 402 and 403 for you.
Mona: Are they quiet rooms?

Leo: Well they are facing the street, but there's a lovely view.
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Mona: We'd like quiet rooms thanks.

Leo: Of course... | can put you in rooms three-eleven and three-twelve. They're at the
rear of the hotel.

Jack: Mona...

Mona: That's much better, thank you.

Jack: I'd like a view.

Mona: Oh. Is there a view?

Leo: Not really.

Mona: Well, we want our rooms together.

Jack Mona...

Mona: Yes, Dad?

Jack: I don't mind if our rooms aren't together. I'd like a lovely view.

Mona: Oh.

Leo: I'll see what | can do. | can put you both on the same floor. Room 305 with a view
aor;(d?Room 311 at the rear. Your father will be just opposite you, Ms White. Is that

Mona: Oh, yes, that's fine.

Jack: Thank you.

Leo: My pleasure. Could you just fill out this form please? Now can | help you with

anything else?

Mona: Yes, is there an alarm clock in the room?

Leo: Yes, there is.

Mona: And a kettle and tea?

Leo: Yes, there are tea-making facilities in every room.

Mona: And is there an iron?

Leo: I'll see to it right away. Now, could | see your credit card please, Ms White?
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Is there a kettle?
And are there cups?
Are there cups for tea?

Yes, there's a kettle
And there are cups
Is that OK?

OK!

Is there a kettle?
And are there cups?
Are there cups for tea?

Yes, there's a kettle
And there are cups
Is that OK?

OK!

Tiéng Anh Cho Ngénh’ Du Ljch la loat bai do Dich Vu Gidao Duc Dal Van Ho',a Danh Cho Nguwoi Trudng Thanh
- bién soan, va déy la to chirc chuyén giang day ngdn ngir uy tin nhat nuwoc Ue. Moi cac ban don nghe Bai Hoc -
- 5 vao ky toéi noi vé cach gidi thiéu. i

Céc ban ciing dimg quén ghé tham Website ctia Pai Uc Chéau theo dia chi www.bayvut.com , hay mé& website
: cua AMES theo dja chi ames.net.au. i

Xin céc ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL g&p lai cac ban vao ky sau, cac ban nhé. Xin tam

__________________________________________________________________________________________________________________________________
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Bai 5: Gi&i Thiéu Tiém An; dién ta khoang cach; tra I&i ngan gon theo thé xac dinh.

Transcript
Quynh Lién va toan Ban Tiéng Viét, Dai Uc Chéau, xin than chao qui ban. Hém nay, Quynh Lién s& moi qui
: ban theo db6i Bai Hoc 5 trong loat bai Tieng Anl] Cép Ban Cho Nganh Du L,_ich va Phuc Vu. Pay la loat bai gbm :
26 bai, duoc bién soan dé gitip cac ban giao tiép dé dang véi khach néi tieng Anh. 1

© Méi cuéc dbi thoai dé cap dén mét dé tai quan trong trong nganh phuc vu. Xin cac ban dung lo Idng khi thay -
- minh khéng hiéu bai vao lic dau. Hau hét cudc dbi thoai sé duoc nhéc lai, gidi thich va thuc hanh ngay trong -
bai nay ciing nhw nhiing bai sau. Ctr cudi méi hai bai, céc ban sé duwoc nghe toan bg cudc dbi thoai...va céc
: ban ¢ 16 s& cém thay ngac nhién khéng it khi thdy minh chdng nhing co thé hiéu duwoc rét nhiéu ma con tw -

__________________________________________________________________________________________________________________________________

Bai Hoc 5: Gioi Thiéu
Lesson Five: Making Recommendations.

© Trong Bai Hoc 5, cac ban sé hoc cach dé nghi véi khach hay khach hang sau khi ho yéu cdu mét diéu gi. Cac
! bap Sé hoc va thue tap cac cum tir chi khodng cach. Ngoai ra, cac ban ciing sé thuc tép tra loi van gon theo :
* thé xac dinh. !

Thé nhung, bay gid ching ta hdy theo déi phén déu cuéc déi thoai. Cac ban sé cé dip nghe lai giong néi ctia

__________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________

Leo: Good evening, Ms White, Mr Webber.
(Chao cb6 White va 6ng Webber.)
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Jack: Good evening, Leo.
(Chao anh Leo.)

Mona: We're going out for dinner now. Could you recommend a good restaurant?
One that's nearby?

(Chung téi ra ngoai an chiéu day. Anh c6 thé gi®i thiéu nha hang nao gan day
khéng?)

Leo: The Golden Lotus is very close. It's famous for its seafood. But, if you like to
listen to music while you're eating, | recommend the Pearl Garden Cabaret. It's
also within walking distance.

(Nha hang Golden Lotus thi rat gan day. Day la nha hang néi tiéng vé dé bién.
Thé nhwng, néu qui khach thich nghe nhac trong khi an, t6i dé nghi qui khach
t&i nha hang Pearl Garden. Qui khach chi can di bé mét quang dwéng la téi.)

Leo: The Golden Lotus is very close.
Nha hang Golden Lotus thi rat gan day...

* Khi mé tad mét nha hang, anh ta con néi "within walking distance" ("chi can di b6 mét quéng duong la téi") hay

Nearby
It's nearby

Very close
It's very close

Within walking distance
It's within walking distance

Just two doors down
It's just two doors down

Mona: Oh no, we'd like a quiet restaurant.
(O khéng dworc, chiing téi thich nha hang yén tinh.)

Leo: Then | suggest the Golden Lotus.
(Vay thi t6i de nghi nha hang Golden Lotus.)
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Leo: It's just two,doors down, on the left.
(Nha hang ay cach day hai tdoa nha, bén tay trai.)

Mona: Thank you.
(Cam on anh.)

Jack: Maybe we could go to the Pearl Garden tomorrow night.
(Chung t6i c6 thé di nha hang Pearl Garden vao t6i mai.)
Xin cac ban lwu y ta[ day cling nf]u’ tai cac phan khéc trong cudc déi thoai, cac ban sé nghe nhiing kiéu néi
- khac nhau khi can dé nghi mét diéu gi. Cau noi ré rét nhat la 'l recommend’ (‘t6i xin gioi thiéu’), nhw cac ban -
- thay trong cau "I recommend the Plaza Hotel". Cac ban ciing c6 thé ndi, 'l suggest' ('tbi dé nghi, t6i xin gi6i

| recommend.
| recommend the Plaza Hotel.

| suggest.
| suggest the Lotus restaurant.

" Néu céc ban mubn gidi thiéu mot véat gi, mét ngudi nao hay noi nao trong truong hop khéng duoc yéu céu,
" cac ban nén mé dau Ioi dé nghi cda minh bang chi ‘may’ ('néu dwoc'). Thi du nhw: "May | recommend the :
- Lotus?" ("néu duoc, toi xin gi6i thiéu Nha Hang Lotus"), va "may | suggest the Plaza?" (néu duoc, t6i xin gidi -
. thiéu thuong x& Plaza".) Bay gi¢, moi cac ban nghe cuéc dbi thoai tir dau dén gio, va lép lai tirng cau néi cia -

~anhleo.

Leo: Good evening, Ms. White, Mr. Webber.

Jack: Good evening, Leo

Mona: We're going out for dinner now. Could you recommend a good restaurant?
One that's nearby?

Leo: The Golden Lotus is very close. It's famous for its seafood. But, if you like to
listen to music while you're eating, | recommend the Pearl Garden Cabaret.
It's also within walking distance.

Mona: Oh no, we'd like a quiet restaurant.

Leo: Then | suggest the Golden Lotus. It's just two doors down, on the left.

Mona: Thank you.
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English for Tourism and Hospitality

Bai Hoc 5: Gioi Thi¢u
Lesson 5: Making Recommendations.

Mona: Good evening. Do you speak English?
(Chao c6. Co biéet néi tieng Anh khéng?)

Jean: Yes, | gio. Do you have~a reservation?
(Da biét. C6 co dat cho trwéc khong?)

Mona: No, we don't. B
(Da khéng, chung téi khong dat cho trwérc.)

Jean: This way please. Would you like to see a menu?
(Xin c6 theo 16i nay. C6 c6 muon-xem thwc don khéng?)

Mona: Yes, we would, thanlg you.
(Vang, chung t6i muon xem thwec.don. Cam on cé.)

Jean: Can | get you anything to drink while you decide?
(Trong khi lwa mén an; 6ng va c6 c6 muon uong gi khéng?)

Jack: I'll have a light beer, thank you.
(Cho t6i mot ly bia nhe, cam on c6.)

Jean: Local or imported?
(Bia (ndi) san xuat trong nwéc hay bia (ngoai) nhap khau?)

Jack: Do you have, Australian beer?
(Thé c6 bia Uc khéng?)

Jean: Yes, we do. ;
(Vang, chung téi c6 bia Uc.)

Jack: I'll have Australiqn thanks.
(Vay cho t6i bia Uc di, cam on c6.)

Mona: Just a bottle of water for me, thank you.
(Co6 cho t6i mét chai nwéc théi, cam on.)

Jean: Certainly.
(Da vang.)
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© Céc ban c6 biét tai sao ta can phai st dung kiéu tré I6i vdn gon khéng? Ly do la vi: d6i khi chi tra Ioi 'yes' hay §
- 'no" khéng théi, thi nghe c6 vé qua céc Ioc. Tra loi theo kiéu van gon cing de thoi. Cac ban cir dwa vao cau -
" héi la xong. Xin cac ban nghe cé hau ban, Jean, va hai thuc khach la c6 Mona va 6ng Jack st dung kiéu tra :

Mona: Do you speak English?

Jean: Yes, we do.
. Céc ban thay duoc méu chét trong nhing cau héi dé khong? Chir thir nhat trong cau héi sé cho cac ban biét
- phai tra Ioi theo thé xac dinh nhw thé nao. Thi du, khi trd Ioi cdu hdéi nay: "Is there an iron?" ("cé ban di
- khéng?"), cau tra loi xac dinh s€ la "yes, there is" ("da, c6"); "will you be here long?" ("6ng (ba, anh, chi) & day :

Do you speak English?
Yes, | do.

Do you take credit card?
Yes, we do.

Is there a clock in the room?
Yes, there is.

Will you leave on Friday?
Yes | will.

C6 nha hang nao gan day khéng?
Is there a restaurant nearby?
Yes, there is.

Anh cé cho khach tra tién bang thé tin dung khéng?
Do you take credit card?
Yes, we do.

Co roi day (Ién dwong) vao hom Cha Nhat ha?
Will you leave on Sunday?
Yes, | will.

Mona: Good evening. Do you speak English?

Jean: Yes, | do. Do you have a reservation?
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Mona: No, we don't.

Jean: This way please. Would you like to see a menu?
Mona: Yes, we would, thank you.

Jean: Can | get you anything to drink, while you decide?
Jack: I'll have a light beer, thank you.

Jean: Local or imported?

Jack: Do you have Australian?

Jean: Yes, we do.

Jack: I'll have Australian thanks.

Mona: Just a bottle of water for me, thank you.

Jean: Certainly.

| recommend
| recommend a restaurant close to here

And may | suggest,
May | suggest,
You try a local beer?

| recommend
| recommend
a restaurant close to here

And may | suggest,
May | suggest,
You try a local beer?
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English for Tourism and Hospitality

Thwa qui ban, Tiéng Anh Cho Ngéni] Du Lijch la loatbai do Dich Vu Gido Duc Dg Véan Hg’>a Danh ChoNguwoi
: Trwdng Thanh bién soan, va day la t6 chire chuyén ‘giéng day ngbn ngi¥ uy tin nhat nwéc Uc. Xin cac ban nho :
* theo db6i Bai Hoc 6 vao ky toi dé tim hiéu thém vé dé tai Gidi Thiéu. ]

Céc ban ciing dimg quén ghé tham Website ctia Pai Uc Chéau theo dia chi www.bayvut.com , hay mé& website
: cua AMES theo dia chi ames.net.au. [

Xin cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, céc ban nhé. Xin tam
. biét qui ban. ]
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Bai 6: Gi¢i Thiéu Cac Mén An Uéng

Transcript
Quynh Lién va toan Ban Tiéng Viét, Pai Uc Chau, xin than chao qui ban. Hém nay, QL sé moi qui ban theo
* db6i Bai Hoc 6 trong loat bai Tiéng Anh Céan Ban Cho Nganh Du Ljch va Phuc Vu. :

Trong Bai 5, chung ta da hoc cach gidi thiéu voi khach khi dwoc yéu cau. Chang ta da hoc va luyén noi cac
© cum tee chi khoang cach. Ching ta cing da hoc céach tra Ioi van gon theo thé xac dinh. 3

Trong bai hoc hém nay, cac ban sé trién khai thém nhiing gi cac ban da hoc qua dé tai gioi thiéu. Chung toi
- cling sé chi dan cho cac ban biét cach phat am. Truwéc khi tiép tuc cudc doi thoai, moi cac ban nghe lai phan -

Leo: Good evening, Ms. White, Mr. Webber.
Jack: Good evening, Leo.
Mona: We're going out for dinner now. Could you recommend a good restaurant?

One that's nearby?

Leo: The Golden Lotus is very close. It's famous for its seafood. But, if you like to
listen to music while you're eating, | recommend the Pearl Garden Cabaret. It's
also within walking distance.

Mona: Oh no, we'd like a quiet restaurant.

Leo: Then | suggest the Golden Lotus. It's just two doors down, on the left.
Mona: Thank you.

Jack: Maybe we could go to the cabaret tomorrow night.
Mona: Good evening. Do you speak English?

Jean: Yes, | do. Do you have a reservation?

Mona: No, we don't.

Jean: This way please. Would you like to see a menu?
Mona: Yes, we would, thank you.

Jean: Can | get you anything to drink while you decide?
Jack: I'll have a light beer, thank you.

Jean: Local or imported?
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Jack: Do you have Australian?

Jean: Yes, we do.

Jack: I'll have Australian thanks.

Mona: Just a bottle of water for me, thank you.
Jean: Certainly.

Jean: Your beer, Sir... and water for you, Madam.
Now, are you ready to order?
(M¢&i 6ng dung bia, thwa 6ng... va m&i c6 dung nwéc. Bay gi®, qui khach
mudn goi mén an chwa?)

Jack: It all sounds so good. What do you recommend?
(Mén nao nghe ciing hap dan ca. Theo anh thi chung t6i nén diung mén nao?)

Jean: The Crispy Fish is very popular. It comes with a ginger sauce.
(Mon Ca Chién Don dworc rat nhieu ngwoi wa chuéng. Mon nay an véi nwéc
cham pha gtrng.)

Jack: I'll have Crispy Fish then.
(Vay thi cho t6i mén Ca Chién Don di.)

Mona: Is the Garlic Chicken very hot?
(Thé mén Ga Uép Toi c6 cay lam khoéng?)

Jean: Yes, it is. AII thg dishes in red are qu[te hot .
(Da, cay lam. Tat ca cac moén an in mau doé deu la nhirng moén kha cay.

Mona: Qh. Could I have thg Garlic Chicken without the chillies?

(A! Vay thi t6i c6 thé goi mon Ga Uép Téi khdong co6 &t khong?)
Jean: Yes of course. ‘

(Vang, di nhién roi.)

Jean: The Crispy Fish is very popular.
(Mén Ca Chién Don dwoc rat nhiéu ngwoi wa chudng.)
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Leo: It's famous for its’sea'food.‘ o
(Nha hang dé noi tieng veé do bién.)

Very popular.
It's very popular.

Famous.
It's famous for its seafood.

Jean: Your beer, Sir... and water for you, Madam. Now, are you ready to order?
Jack: It all sounds so good. What do you recommend?

Jean: The Crispy Fish is very popular. It comes with a ginger sauce.

Jack: I'll have Crispy Fish then.

Mona: Is the Garlic Chicken very hot?

Jean: Yes, it is. All the dishes in red are quite hot.

Mona: Oh. Could | have the Garlic Chicken without the chillies?

Jean: Yes of course.

Bai Hoc 6: Gigi Thiéu
Lesson 6: Making Recommendations

Jean: Would you like any appetisers?
(Qui khach c6 muon dung rwou khai vi khéng?)
Mona: No, thank you. But we'd like a plate of steamed vegetables with our meal.

(Khéng, cam on cé. Nhwng chiing t6i mudn goi mét dia rau hap dé an véi cac
moén khac.)
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Jean: Fine. And would you like boiled or coconut rice with that?
(Da. Thé qui khach thich com thwdng hay com dira dé an véi moén dé?)

Mona: Boiled please.
(Xin ¢6 cho com thwéng.)

Jack: I'll have coconut rice please.
(C6 lam on cho t6i com dira nhé.)

Jean: Fine. Will there be anything else?
(Vang. Thé qui khach con muon goi gi khac khéng a?)

Mona: No thank you.
(Khéng, cam on cé.)
- Néu céc ban cém thdy kho khan khi phat &m méu tw 's' & cudi chik, céc ban hay thir phat &m mau tw do &
. ngay dau chir ké tiép. Thi du: '

Thanks a lot.
(Cam on nhieu.)

'sa lot’

'sa lot’

'Thank sa lot'
'Thank sa lot!"

- Céc ban co 16 khong nghe thdy sw khac biét, thé nhung nhiing nguoi nghe ban chdc chdn sé nhan ra. Céac
- ban thir ghi @m lai cau néi cia minh, va cac ban cé Ié sé ngac nhién khi thay cach phat &m cta minh lai r6 :

Vang, toi sé.

Yes, | will.

"Si... si"

"Si will... Si will"
"Yes | will... Yes | will."

Khéng c6 bia.

There's no beer.
"Sno... sno"

"Sno beer... sno beer"
There's no beer.
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Cac moén an in mau do.

...the dishes in red.

"Zin... Zin"

"zin red... zin red"

"the dishes in red... the dishes in red."”

Ciing gan day théi.
It's also nearby.
"Sorl"... sorl"
"Sorlso... sorlso”

"Sorlso nearby... sorlso nearby"
"It's also nearby... It's also nearby."

Jean: Would you like any appetisers?

Mona: No, thank you. But we'd like a plate of steamed vegetables with our meal.
Jean: Fine. And would you like boiled or coconut rice with that?

Mona: Boiled please.

Jack: I'l have coconut rice please.

Jean: Fine. Will there be anything else?

Mona: No thank you.

Leo: Good evening, Ms White, Mr Webber.
Jack: Good evening, Leo.
Mona: We're going out for dinner now. Could you recommend a good restaurant?

One that's nearby?

Leo: The Golden Lotus is very close. It's famous for its seafood. But, if you like to
listen to music while you're eating, | recommend the Pearl Garden Cabaret.
It's also within walking distance.

Mona: Oh no, we'd like a quiet restaurant.
Leo: Then | suggest the Golden Lotus. It's just two doors down, on the left.
Mona: Thank you.
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Jack: Maybe we could go to the cabaret tomorrow night.

Mona: Good evening. Do you speak English?

Jean: Yes, | do. Do you have a reservation?

Mona: No, we don't.

Jean: This way please. Would you like to see a menu?

Mona: Yes, we would, thank you.

Jean: Can | get you anything to drink while you decide?

Jack: I'll have a light beer, thank you.

Jean: Local or imported?

Jack: Do you have Australian?

Jean: Yes, we do.

Jack: I'll have Australian thanks.

Mona: Just a bottle of water for me, thank you.

Jean: Certainly. Your beer, Sir... and water for you, Madam. Now, are you ready to
order?

Jack: It all sounds so good. What do you recommend?

Jean: The Crispy Fish is very popular. It comes with a ginger sauce

Jack: I'l have Crispy Fish then.

Mona: Is the Garlic Chicken very hot?

Jean: Yes, it is. All the dishes in red are quite hot.

Mona: Oh... could | have the Garlic Chicken without the chillies?

Jean: Yes of course. Would you like any appetisers?

Mona: No, thank you. But we'd like a plate of steamed vegetables with our meal.

Jean: Fine. And would you like boiled or coconut rice with that?

Jack: I'll have coconut rice please.

Jean: Fine. Will there be anything else?
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Mona: No thank you.

Is the fish?
Is the fish?
Is the fish very hot?

Yes, it is
Yes, it is
Yes, it's very, very hot

Is the fish?
Is the fish?
Is the fish very hot?

Yes, it is

Yes, it is

Yes, it's very, very hot
Tiéng Anh Cho Nganh Du Ljch la loat bai do Dich Vu Giao Duc ba Van Hoa Danh Cho Ngudi Tru’0’ngThanh
© bién soan, va day la té chirc chuyén gidng day ngén ngi¥ uy tin nhat nuéce Uc.

Xin céc ban nhé dén nghe Bai Hoc 7 vao ky t6i dé tiép tuc theo d6i cdu chuyén Trong Nha Hang.

Céc ban ciing dimng quén ghé thdm Website ctua Pai Uc Chau theo dia chi www.bayvut.com , hay mé& WebSIte
- cua AMES theo dja chi ames.net.au. 1

Xm cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, cac ban nhé. Xin tam
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Bai 7: Xin L6i Khach - tran an va tao tin twéng khi c6 sw co.

Transcript
Quynh Lién va toan Ban Tiéng Viét, Pai Uc Chau, xin than chao qui ban. Hém nay, QL sé moi qui ban theo
* db6i Bai Hoc 7 trong loat bai Tiéng Anh Céan Ban Cho Nganh Du Ljch va Phuc Vu. :

Day la loat bai gdbm 26 bai hoc, duoc bién soan dé gilp céc ban giao tiép dé dang véi khach néi tiéng Anh.

- Méi cubc dbi thoai dé cap dén mét dé tai quan trong trong nganh phuc vu. Xin céc ban dirng lo 1dng khi thay -
" minh khéng hiéu bai vao luc ddu. Hau hét cudc déi thoai sé duoc nhéc lai, gidi thich va thuc hanh ngay trong -
- bai nay hay trong nhiing bai sau. Ctr cubi méi hai bai, cac ban sé duoc nghe toan bd cudc déi thoai... Va cac -
* ban c6 16 sé cdm thdy ngac nhién khéng it khi thdy minh chdng nhiing cé thé hiéu duoc rat nhiéu ma con tu -

Bai Hoc 7: Trong Nha Hang

Lesson Seven: In The Restaurant
" Trong Bai Hoc 7, cac ban sé hoc céch tim hiéu van dé ciing nhw céch thirc xin 16i khi cé sw sai sét nao do.
" Thé nhung, bay gio, ta sé xem chuyén gi xay ra trong phén déu cuéc déi thoai hém nay. Han cac ban coén nhé
" 1a, hai vj khach ctia ching ta, c6 Mona va éng Jack dang &n t6i tai mét nha hang dia phuong c6 tén la Golden :
" Lotus. D&y la nha hang duoc anh tiép vién Leo gi6i thiéu. Néu QL nhé khéng I1am, éng Jack da goi mén Cé -
" Chién Don chém véi nuéc xét gimng thom ngon. Con cé Mona thi goi mén Ga Uép Téi khéng cé ét. Moi céc

Jean: Your Crispy Fish and your Garlic Chicken and vegetables.

Mona: Oh dear.

Jean: Is there a problem?

Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away.

Jean: Your Crispy Fish and your Garlic Chicken and vegetables.
(Ca Chién Don cua 6ng day. Con day la mén Ga U'ép Téi va rau.)

Mona: Oh dear.
(O hay!)
Jean: Is there a problem?

(C6 chuyén gi thé, thwa c6?)
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Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.
(Hinh nhw c6 chuyén nham lan thi phai. T6i yéu cau dirng cho 6t. Thé ma mon
ga nay van cé 6t.)

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away.
(O! Vang. Toi thay roi. Xin l16i c6. Bay gi¢, tdi sé dem cho c6 mét dia ga khac
nhé.)

Jean: Is there a problem?
(C6 chuyén gi vay?)

Is there a problem?
Is there a problem?)

Is everything OK?
Is everything OK?

Is everything alright?
Is everything alright?

Jean: I'll get you another one straight away.
(Bay gio, toi sé dem cho c6 dia ca khac nhé.)

Leo: I'll see to it right away.
(Bay gi®, toi sé kiém ban i cho cé.)

Straight away.

I'll see to it straight away.

I'll get you another straight away.
Right away.

I'll see to it right away.

I'll get you another right away.
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Jean: Your Crispy Fish... and your Garlic Chicken and vegetables.

Mona: Oh dear!

Jean: Is there a problem?

Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away.

Bai Hoc 7: Trong Nha Hang
Lesson 7: In The Restaurant

Jean: There was a slight mix up in the kitchen. We're very busy tonight. Here is your
Garlic Chicken without the chillies. | apologise for any inconvenience.

Mona: No worries.

Jean: Would you like anything else to drink?
Mona: No, thanks.

Jack: I'm right, thank you.

Jean: There was a slight mix up in the kitchen. We're very busy tonight. Here's your
Garlic Chicken without the chillies. | apologise for any inconvenience.
(C6 chuyén nham lan nho nhé trong bép. T6i nay, ching téi ban qua. Thwa cb,
day la mén Ga U'ép Toi khong cé &t. C6 gi thiéu sét xin ¢6 bé qua nhé.)

Mona: No worries.
(Da c6 gi dau.)

Jean: Would you like anything else to drink?
(C6 muon dung gi khac khéng?)

Mona: No, thanks.
(Khéng, cam on co.)

W AsL (i) AM Es © RadioAustralia/AMES 2006

Radio Australia
radioaustralia.net.au wiww.ames.net.au




4

i €NGLISH LEARNING SERIES
oAy VUl |/ ) e rrr—

Jack: I'm right, thank you.
(Téi da réi, cam on ¢6.)
: Pidu cén luu y & day 1a, xin 16i vi mét so xuét nao dé khéng cé nghia la nhan téi. O day, xin 16i chi Ia mét cach :
" néi dé xin khach cam phién. Khach hang néi tiéng Anh da tirng kinh qua nhing chuyén so xuét twong tu
© thuong mong ¢é sw nhin nhan nhw vay. TAt nhién, day khéng phaéi Ia 16i cda ban, va ban c6 16 sé khéng muén -
© xin 16i. Vy xin 16i & day khéng phai la xin 16i cho chinh minh. Ban nén nghf rang, ban thay mét chd nhan xin
" 16i thire khédch ma thoi. :

. Nhw thurong 18, ban phai nhé nhin vao mét khach hang trong khi ban néi dé nguoi déi dién thay duoc suw
: thanh tdm cda ban. Xin c4c ban dé y xem c6 Jean tra loi nhw thé nao, sau khi c6 Mona néi rang, nha bép da :
. bé &t vao moén &n cua co. i

Jean: Oh yes, | see. I'm sorry.
(A! Vang. T6i thay roi. Xin 10i c6.)

Jean: | apologise for any inconvenience.
(C6 gi thiéu sét xin c6 bé qua nhé.)

Inconvenience.
Inconvenience.

I'm sorry.
I'm sorry.

I'm sorry for the inconvenience.
I'm sorry for the inconvenience.

| apologise.
| apologise.

| apologise for any inconvenience.
| apologise for any inconvenience.

© Bay gio, céac ban thir tap ndi xem sao nhé. Cac ban sé nghe bdn vi khach than phién béng tiéng Viét, rdi béng -

(Nay c6 hau ban, dé an ngudi mat réi!)
Waiter, my meal is cold.
I'm sorry. I'll get you another straight away.
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(Cé6 con rudi trong té canh cua t6i.)
There's a fly in my soup.
| apologise. I'll get you another straight away.

(Phong téi 6n qua.)
My room is too noisy.
| apologise. I'll see to it straight away.

(Phong t6i khong c6 dién thoai)
There's no phone in my room.
| apologise. I'll see to it right away.

Jean: Your Crispy Fish and... your Garlic Chicken and vegetables.

Mona: Oh dear.

Jean: Is there a problem?

Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away. There was a

slight mix up in the kitchen. We're very busy tonight. Here's your Garlic
Chicken without the chillies. | apologise for any inconvenience.

Mona: No worries.

Jean: Would you like anything else to drink?
Mona: No, thanks.

Jack: I'm right, thank you.

Is there a problem?
A problem
With your pies?

| apologise,
Apologise,
| a-pol-o-gise!

Is there a problem?
A problem
With your pies?
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| apologise,
Apologise,
| a-pol-o-gise

" Thua qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Djch Vu Gido Duc ba Van Hoa Danh Cho Ngu’o’/
: Trudng Thanh bién soan, va day la té chirc chuyén gidng day ngbn ngi¥ uy tin nhét nuéc Uc.

© Xin céc ban nhé dén nghe Bai Hoc 8 vao ky t6i dé tiép tuc theo déi cdu chuyén 'Trong Nha Hang'

Céc ban ciing dirng quén ghé thdm Website cua Pai Uc Chau theo dja chi www.bayvut.com , hay mé& webs:te
cta AMES theo dia chi ames.net.au. ]

X/n cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL g&p lai cac ban vao ky sau, cac ban nhé. Xin tam

..................................................................................................................................
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Bai 8: Trong Nha Hang — phuc vu an can; giai thich héa don.

Transcript
qunh Lién va toan Ban Tiéng Viét, Pai Uc Chau, xin thédn chao qui ban. Mdi céc ban tiép tuc theo déi loat bai
I Tiéng Anh Cén Ban Cho Nganh Du Lijch va Phuc Vu. ]

- Trong Bai Hoc 7, céc ban dé hoc cach héi dé tim hiéu xem c6 van dé gi khdng, ciing nhw cach xin 16i khi co -
© swr so xuat nao do. Trong bai hoc hém nay, cac ban sé hoc va luyén cach dien ta khi can tim hiéu xem khach :
: muon gi, cing nhw cach giai thich nhiing khoan tién ghi trén héa don. Thé nhung, trudce khi tiép tuc cudc doi

Jean: Your Crispy Fish and ... your Garlic Chicken and vegetables.

Mona: Oh dear.

Jean: Is there a problem?

Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away. There was a

slight mix up in the kitchen. We're very busy tonight. Here is your Garlic
Chicken without the chillies. | apologise for any inconvenience.

Mona: No worries.

Jean: Would you like anything else to drink?
Mona: No, thanks.

Jack: I'm right, thank you.

Jack: That was delicious, thank you.
Jean: I'm glad you liked it, Sir.
Now, would you like to see the dessert menu?
Jack: No, thanks.
Mona: Just the bill, thank you.

_____________________________________________________________________________________________________________________________
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Jack: That was delicious, thank you.
(Bira an ngon that, cam on cé.)

Jean: I'm glad you liked it, Sir.
Now, would you like to see the dessert menu?
(Ong an ngon la téi vui réi. Bay gior, 6ng c6 muén xem thwe don dé trang
miéng khéng?)

Jack: No, thanks.
(Khéng, cam on co.)

Mona: Just the bill, thank you.
(T6i can héa don théi, cam on cb.)
- Trong tiéng Anh, khi mudn goi y mét diéu gi, nguoi ta dung: "Would you like... ?" ("éng (ba) c6 mudn, hay éng
- (ba) co thich..."). Trong suot cugc doi thoai nay, ¢ hau ban Jean da may lan do héi xem khach thich &n mon -
- gi hay thich lam gi. Cé Jean da st dung mét ki€u néi giobng nhau maéi khi do hdi khach. Nao moi cac ban nghe

Jean: Would you like to see a menu?
(C6 c6 muon xem thwe don khéng?)

Jean: Would you like any appetizers?
(C6 thich rwou khai vi khéng?)

Jean: Would you like boiled or coconut rice with that?
(Qui khach thich com thwéng hay com dira dé an véi mon dé?)

Jean: Would you like to see the dessert menu?
(Qui khach c6 muon xem thwec don do6 trang miéng khéng?)

Would you like?

Would you like to see a menu?

Would you like boiled or coconut rice?
Would you like dessert?

- Bay gio, cac ban tap noi xem sao. Cac ban sé nghe 10i goi y bang tiéng Viét kém theo tiéng Anh. Sau khi
" nghe tiéng Anh, cac ban thr dat cdu goi y. Cac ban hay mé dau bang cum tee 'Would you like...". Sau do, dé

(Uéng gi khéng?)
Something to drink?
Would you like something to drink?

(Goi (mén an) bay gi&» khong?)
To order now?
Would you like to order now?
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(Xem thwe don khéng?)
To see a menu?
Would you like to see a menu?

Would you like boiled or coconut rice with that?
(Qui khach thich com thwéng hay com dira dé &n véi mén dé?)

Or... or.
Boiled or coconut rice?
Would you like boiled or coconut rice?

Tea or coffee?
Would you like tea or coffee?

A single or double room?
Would you like a single or double room?

Jack: That was delicious, thank you.

Jean: I'm glad you liked it, Sir. Now, would you like to see the dessert menu?
Jack: No, thanks.

Mona: Just the bill, thank you.

Bai Hoc 8: Trong Nha Hang
Lesson 8 In the restaurant

Mona: Waitress, there seems to be some mistake.

Jean: Is there a problem?

Mona: I don't understand what this extra $2 is for. Is it a tip?
Jean: Let me see. Ah, that's for use of the towels.
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Mona: The towels?

Jean: Yes, the cold towels.

Mona: | see.

Jack: Oh yes, they were lovely towels.
Jean: I'll just get your change.

Jack: You can keep the change.

Jean: Thank you, Sir.

Mona: Waitress, there seems to be some mistake.
(C6 hau ban nay, hinh nhw c6 chuyén nham lan gi day.)

Jean: Is there a problem?
(C6 chuyén gi the?)

Mona: I don't understand what this extra $2 is for. Is it a tip? .
(T6i khong r6 la toi phai tra thém 2 doé-la dé lam gi? Co phai tién boa khéng?)

Jean: Le! me see. Ah, that's for use of the towels.
(bé téi xem nao. A! D6 |4 tien khan lau.)

Mona: The towels?
(Khan lau a?)

Jean: Yes, the cold towels.
(Da vang, khan wép lanh thwa ¢6 ).

Mona: | see.
(Vay a.)
Jack: Oh yes, they were lovely towels.

(A, phai rdi. Loai khan dé that dé thwong.)

Jean: I'll just get your change.
(Pé toi lay tién théi lai.)
Jack: You can keep the change. . .
(Co ctr viéc gitr tien thoi (c6 khong can tra lai tien dw))

Jean: Thank you, Sir.
(Cam on 6ng.)
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* Xin céc ban lwu y: déi khi thuc khach té ra thdc méc vé nhiing chi tiét trén héa don. Ly do Ia vi ¢é thé cé sw

" hiéu IAm hay khong quen céch tinh toan hodc trinh bay trén héa don. Thuc khéch thudng thac méc vé khoén
" tién phai trd thém hay mot mén &n, thire ubng nao dé ho khéng nhé la minh da goi. Théng thuong, trong

" nhiing trromg hop nhuw thé, chi cdn mét Ioi gidi thich la dd. Nao moi cac ban nghe c6 Jean gidi thich cho

- khach hiéu vé khoan tién tra thém.

Khdi ndi thi cac ban ciing biét 'that's for' la hinh thire rat gon cho cum tir 'that is for' ('d6 la’). Bay la kiéu noi
- théng dung nhat trong trirong hop nhw thé nay. Nao moi cac ban nghe mét vai thi du bang ca tiéng Anh lan

That's fpr the extra coffee.
b6 la tien ca phé goi thém.

That's for corkage.

Do la tien mé nat chai.

That's for the phone call to Australia.
Do la tien dién thoai qua Uc.

That's for corkage.

That's for the extra coffee.

That's for the use of the towels.
That's for the phone call to Australia.

Mona: Waitress, there seems to be some mistake.

Jean: Is there a problem?

Mona: I don't understand what this extra $2 is for. Is it a tip?
Jean: Let me see... ah, that's for use of the towels

Mona: The towels?

Jean: Yes, the cold towels.

Mona: | see.

Jack: Oh yes, they were lovely towels.

Jean: I'll just get your change.
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Jack: You can keep the change.

Jean: Thank you, Sir.

Jean: Your Crispy Fish and ... your Garlic Chicken and Vegetables

Mona: Oh dear.

Jean: Is there a problem?

Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away. There was a

slight mix up in the kitchen. We're very busy tonight. Here is your Garlic
Chicken without the chillies. | apologise for any inconvenience.

Mona: No worries.

Jean: Would you like anything else to drink?

Mona: No, thanks.

Jack: I'm right, thank you. That was delicious, thank you.
Jean: I'm glad you liked it, Sir. Now, would you like to see the dessert menu?
Jack: No, thanks.

Mona: Just the bill, thank you.

Mona: Waitress, there seems to be some mistake.

Jean: Is there a problem?

Mona: I don't understand what this extra $2 is for. Is it a tip?
Jean: Let me see... ah, that's for use of the towels.

Mona: The towels?

Jean: Yes, the cold towels.

Mona: | see.

Jack: Oh yes, they were lovely towels.
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Jean: I'll just get your change.
Jack: You can keep the change.
Jean: Thank you, Sir.

Would you like?
Would you like?
Coffee or tea?

Thank you
Thank you
I'd like a cup of tea!

Would you like?
Would you like?
Coffee or tea?

Thank you
Thank you
I'd like a cup of tea!

Thuwa qui ban, Tiéng Anh Cho Ngénh’Du Lich la loat bai do Djch Vu Gido Duc Pa yén Hoa Danh Cho Nguwoi
: Trwdng Thanh bién soan, va day la to chirc chuyén gidng day ngén ngi¥ uy tin nhat nwéc Uc.

Mai cac ban don nghe Bai 9 vao ky sau dé tim hiéu dé tai Chi Buong. Cac ban ciing dimng quén ghé tham
. Website cua Dai Uc Chau theo dja chi www.bayvut.com , hay m¢ website cua AMES theo dja chi
. ames.net.au.

Xin céc ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, cac ban nhé. Xin tam

__________________________________________________________________________________________________________________________________
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Bai 9: Chi Bbwong: hwéng nao, bao xa. ‘How about... ’ va ‘May | suggest...’

Transcript
Quynh Lién va toan Ban Tiéng Viét, Pai Uc Chau, xin than chao qui ban. Hém nay, QL sé moi qui ban theo
* db6i Bai Hoc 9 trong loat bai Tiéng Anh Céan Ban Cho Nganh Du Ljch va Phuc Vu. ]

Day la chuong trinh gidng day tiéng Anh gém 26 bai, duoc bién soan dé giup cac ban giao tiép dé dang voi
- khach ndi tiéng Anh. 3

- Méi cubc dbi thoai dé cap dén mét dé tai quan trong trong nganh phuc vu. Xin céc ban dirng lo Idng khi thay -
" minh khéng hiéu bai vao luc ddu. Hau hét cudc déi thoai sé duoc nhéc lai, gidi thich va thuc hanh ngay trong -
* bai nay hay trong nhiing bai sau. Ctr cubi méi hai bai, céc ban sé duoc nghe toan bé cudc déi thoai...va cac -
" ban co Ié sé cdm thdy ngac nhién khéng it khi thdy minh chdng nhiing cé thé hiéu duoc rat nhiéu ma con tw -

Bai Hoc 9: Chi bwong

Lesson Nine: Giving Directions
" Trong Bai Hoc 9, cac ban sé hoc céch chi duong. Cac ban ciing sé hoc cach goi y, va tim hiéu xem cac ban
" phai trd loi thé nao khi cé ngudi yéu céu cac ban gidi thich ré hon. Cuédi cung, cac ban con duoc thuc tap
© cach uéc luong thoi gian. Thé nhung, truée hét, xin cac ban nghe phan déu cuéc doi thoai bang ca tiéng Anh :
" I&n tiéng Viét: c6 Mona va cha c6, 6ng Jack, mubn di mua sdm. Ho nho tiép vién khach san, anh Leo, chi

Leo: Good morning, Ms. White, Mr. Webber.
(Chao cbé White va 6ng Webber.)

Jack: Good morning, Leo.
(Chao anh Leo.)

Mona: Hi, Leo. Is there a major shopping centre nearby? .
(Xin chao anh Leo. C6 trung tam thwong mai I&n nao gan day khong, ha anh?)

Leo: The Starlight Mall has over a hundred shops. I'm sure you'll find what you
want there.
(Khu thwong mai Starlight cé t&i trén 100 ctra hang. Toi tin chac 1a c6 sé tim
dwo'c mon hang viray & dé.)

Mona: How do we get there?
(Thé phai di nhw thé nao dé t&i do?)

Leo: Well, turn right outside the hotel and left at the traffic lights. Go straight up the
street, cross at the next set of lights and turn right at the pink tower.
(A, co ctr ré phai khi ra khoi khach san, sau dé ré trai tai dén giao thong. Ci di
thang con dwong dé, réi bing qua dwong tai den giao thong ké tiép, va ré
phai ngay ché cé cai thap mau héng.)
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Mona: Qh dear, t,hat',s too harq to remember. .
(Oi troi, rac roi nhw thé thi lam sao nh& noi.)

Leo: Well then, what about a taxi? You can get one just outside the hotel.
(Vay thi di tac xi dwoc khong? Co6 cé thé don tac xi ngay bén ngoai khach
san.)

Ré phai.

Turn right.

Ré phai bén ngoai khach san.
Turn right outside the hotel.
Ré trai.

Turn left.

Ré trai tai den giao thong.
Turn left at the traffic lights.

Qua dwong.
Cross.

Qua dworng tai dén giao thong ké tiép.
Cross at the next set of lights.

Di thang.
Walk straight.

Ct di thang con dwong dé.

Walk straight up the street.
- Xin cac ban lwu y: anh Leo chi nhdc dén nhiing diém néi bét trén duong phé, chdng han nhw dén giao théng -
- va thap mau hong chtr khéng ndi tén dwong. Ly do la vi, mét s6 dong du khach ndi tieng Anh sé khéng thé -
- doc tén duong viét bang ngbn ngir khac. Bay gio, moi cac ban dé y xem anh Leo dé nghj khach di tac xi nhw -

What about?
What about a taxi?

How about?
How about a taxi?
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May | suggest?
May | suggest a cab?

Leo: Good morning, Ms. White, Mr. Webber.

Jack: Good morning, Leo

Mona: Hi, Leo. Is there a shopping centre nearby?

Leo: The Starlight Shopping Centre has over a hundred shops. I'm sure you'll find
what you want there.

Mona: And how do we get there?.

Leo: Well, turn right outside the hotel... and left at the traffic lights. Go straight up
the street... cross at the next set of lights... and turn right at the pink tower.

Mona Oh dear, that's too hard to remember.

Leo: Well then, what about a taxi? You can get one just outside the hotel.

Bai Hoc 9: Chi Bwong
Lesson 9: Giving Directions

Leo: Good morning, Ms. White, Mr. Webber.

Jack: Good morning, Leo.

Mona: Hi, Leo. Is there a shopping centre nearby?

Leo: The Starlight Centre has over a hundred shops. I'm sure you'll find what want
there.

Mona: And how do we get there?.

Leo: Well, turn right outside the hotel... and left at the traffic lights. Go straight up
the street... cross at the next set of lights... and turn right at the pink tower.

Mona: Oh dear, that's too hard to remember.

Leo: Well then, what about a taxi? You can get one just outside the hotel.

lia (i) AM Es © RadioAustralia/AMES 2006
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Jack: I don't mind walking, Mona. We turn right outside the hotel, Leo?
(Pi bo ciing dworc Mona a... Ba khong phan doi dau. The ching t6i phai ré phai
khi ra khoi khach san phai khong anh Leo?)

Leo: Yes, that's right. Then left at the traffic lights.
(Da ding roi. Sau do ré trai tai dén giao thong.)

Jack: Turn left?
(Ré trai a?)

Leo: That's right. Then walk straight up the street (and...)
(Phai roi. Roi ctr di thang dwong do (va...))

Mona How long does it take to walk there?
(Vay phai di b6 mat bao lau méi téi do?)

Leo: It tgkes about 10 minutes.
(Mat khoang 10.phut.)

Mona: Then let's get a cab, Dad. Thanks anyway, Leo.
(Néu vay thi dén tac xi Ba a. Cam on anh Leo.)

Leo: My pleasure.
(Co gi dau.)

Jack: We turn right outside the hotel, Leo?
Leo: Yes, that's right.

Jack: Turn left?

Leo: That's right.

That's right... That's right.
Yes, that's right... Yes, that's right.

Cac ban co dé y Ia, trong bai nay, ttr 'right' cé t6i hai nghia. Tir nay c6 thé duoc dung dé chi phuong huéng,
* chang han nhuw "turn right", hay c6 khi con c6 nghia la 'dung vay' nhw trong cau "that's right". Bay gio, xin cac :
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Leo: It tgkes about 10 minutes.
(Mat khoang 10 phut.)

Mat khoang 10 phaut.
It takes about 10 minutes.

Mat mét gi& dong ho.
It takes an hour.

Mat 40 phut.

It takes 40 minutes.
Bay gio, cac ban hay luyén thtr xem nao. Céac ban sé nghe cau hdi bang tiéng Anh di kém sau cdu hdi bang
" tiéng Viét. Ké tiép, chung toi sé dé ra nhikng cum tir chi thoi legng thi du nhuw ‘five minutes'. Bé tra Ioi cdu hoi, '

Lai xe di thanh ph6 phai mat bao lau?
How long is the drive to the city?
Twenty minutes.

It takes twenty minutes.

Di tau ngam canh trong cang thi phai méat bao lau?
How long does the harbour cruise take?

About four hours.

It takes about four hours.

Di t&i rang nui dé thi phai mat bao lau?

How long does it take to get to the mountains?
Two days.

It takes two days.

Jack: | don't mind walking, Mona... We turn right outside the hotel, Leo?
Leo: Yes, that's right...Then left at the traffic lights.

Jack: Turn left?

Leo: That's right... Then walk straight up the street.

Mona: How long does it take to walk there?

Leo: It takes about 10 minutes.

Mona: Then let's get a cab, Dad. Thanks anyway, Leo.
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Leo: Good morning, Ms. White, Mr. Webber

Jack: Good morning, Leo

Mona: Hi, Leo. Is there a shopping centre nearby?

Leo: The Starlight Shopping Centre has over a hundred shops. I'm sure you'll find
what want there.

Mona: And how do we get there?.

Leo: Well, turn right outside the hotel... and left at the traffic lights. Go straight up
the street... cross at the next set of lights... and turn right at the pink tower.

Mona: Oh dear, that's too hard to remember.

Leo: Well then, what about a taxi? You can get one just outside the hotel.

Jack: | don't mind walking, Mona... We turn right outside the hotel, Leo?

Leo: Yes, that's right. Then left at the traffic lights.

Jack: Turn left?

Leo: That's right. Then walk straight up the street

Mona: How long does it take to walk there?

Leo: It takes about 10 minutes.

Mona: Then let's get a cab, Dad. Thanks anyway, Leo.

Leo: My pleasure.

Turn right at the traffic lights
and left at the tower

That's right,
That's right,
It takes about an hour.
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Turn right at the traffic lights
and left at the tower

That's right,
That's right,
It takes about an hour.

Thuwa qui ban, Tiéng Anh Cho Ngénl] Du Lijch la loat bai do Dich Vu Gido Duc Dga Van Hc}a Danh Cho Nguoi
 Tru'dng Thanh bién soan, va day la té chirc chuyén gidng day ngdn ngi¥ uy tin nhat nwéc Uc. :

- Trong Bai Hoc 10 vao ky toi, ching téi sé gt dén qui ban phan 3 va phan 4 dé tai 'Chi Buong', vy moi céc :
: ban nh¢ don nghe. ]

Céc ban ciing dimg quén ghé thdm Website ctuia Pai Uc Chéau theo dia chi www.bayvut.com , hay mé& website
ctia AMES theo dja chi ames.net.au. 1

Xin cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, céc ban nhé. Xin tam
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Bai 10: Ngoai Bwéng - chao héi, néi chuyén phiém véi khach; xin tra tién xe

Transcript

Quynh Lién va toé‘n Ban Tiéng Viét, Pai Uc széu, x[n tlgén chao qui ban. Trong Bai Hoc 9, cac ban da hoc
' cach chi dwong; dé nghij va dién ta thoi ltrgng can thiét dé lam mét céng viéc nao do. !

- Trong bai hoc 10 hém nay, c6 Mona va cha c6, 6ng Jack, da don téc xi. Nguoi tai xé tic xi la anh Joe. C4c -
. ban sé nghe mot sé 107 chi dén duoc Iap di lap lai. Cac ban sé hoc va thurc tap mét sé cau héi, chéng han nhu :
- héi xem nguoi nao do tor ddu toi. Ngoai ra, cac ban cing sé hoc cach noi cho khach hang biét tién Ié phi hay :
1 gia ve Ia bao nh/eu The nhwng, truée khi tiép tuc cudc dbi thoai, ching ta hdy nghe lai phédn déu cudc dbi 1

__________________________________________________________________________________________________________________________________

Leo: Good morning, Ms. White, Mr. Webber.

Jack: Good morning, Leo

Mona: Hi Leo. Is there a major shopping centre nearby?

Leo: The Starlight Mall has over a hundred shops. I'm sure you'll find what you
want there.

Mona: And how do we get there?

Leo: Well, turn right outside the hotel, and left at the traffic lights. Go straight up
the street, cross at the next set of lights and turn right at the pink tower.

Mona: Oh dear, that's too hard to remember.

Leo: Well then, what about a taxi? You can get one just outside the hotel.

Jack: I don't mind walking, Mona... We turn right outside the hotel, Leo?

Leo: Yes, that's right. Then left at the traffic lights.

Jack: Turn left?

Leo: That's right. Then walk straight up the street (and )

Mona How long does it take to walk there?

Leo: It takes about 10 minutes.

Mona: Then let's get a cab, Dad. Thanks anyway, Leo.

Joe: Where to?
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Mona: Do you speak English?

Joe: Just a little.

Mona: Starlight Mall please. It's left at the traffic lights.

Joe: Don't worry, | know the way. Where do you come from?
Jack: Australia.

Joe: Aaah! How long are you here for?

Jack: Three weeks.

Joe: Three weeks in the city?

Jack: No, we're going north on Saturday.

Joe: Where to?
(Di dau vay?)

Mona: Do you speak English?
(Anh biet noéi tieng Anh khéng?)

Joe: Just a little.
(Chi n6i dworc mét chut thoi.)

Mona: Starlight Shopping Centre please. It's left at the traffic lights.
(Xin anh ché chung t6i t&i khu thwong mai Starlight. N6 nam bén trai dén
giao thong.)

Joe: Don't worry, | know the way.
(Da dirng lo. Toi biet dwong ma.)

Joe: Where do you come from?
(Thé qui khach tir dau téi vay?)

Jack: Australia.
(Uc.)
Joe: Aaah! How long are you here for?

(Thé a! Ong sé & day bao lau?)

Jack: Three yveeks.
(Ba tuan.)
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Joe: Three weeks in the city?
(O thanh ph6 nay ba tuan a?)

Jack: No, we're going north on Saturday.
(Da khéng, chiing t6i sé di Ién man bac vao thir Bay.)

- Xin cac ban dé y xem anh Joe héi nhw thé nao khi anh mudn biét cé6 Mona va 6ng Jack tir nwéc nao toi day
- Anh hoi:

Joe: Where do you come from?
(Qui khach tlr. dau téi vay?)

Where do you come from?
Where do you come from?

Where are you from?
Where are you from?

Joe: How long are you here for?
Qui khach sé & day bao lau?

Jack: Three‘weeks.
Ba tuan.

How long are you here for?
How long are you here for?

How long are you staying?
How long are you staying?
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Joe: Where to?

Mona: Do you speak English?

Joe: Just a little.

Mona: Starlight Mall, please. It's left at the traffic lights.

Joe: Don't worry, | know the way. Where do you come from?
Jack: Australia.

Joe: How long are you here for?

Jack: Three weeks.

Joe: Three weeks in the city?

Jack: No, we're going north on Saturday.

Bai Hoc 10: Chi Bwong
Lesson 10: Giving Directions.

Joe: Well, here we are. The Starlight Shopping Centre.

Mona: That was quick! I'll get this, Dad.

Joe: That'll be $6.50. The main entrance is over there, on the right.
Jack: What's your name, driver?

Joe: Joe.

Jack: Nice to meet you, Joe.

Joe: Nice to meet you, too.

Mona: Keep the change, Joe.

Joe: Thanks!

Jack: Bye.
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Joe: Bye. Hope you enjoy your stay!

Joe: Well, here we are. The Starlight Shopping Centre.
(Téi noi roi. Khu Thwong Mai Starlight day roi.)

Mona: That was quick! I'll get this, Dad.
(Mau nhi! Bé con tra tién Ba a.)

Joe: That'll be $6.50.
(Xin qui khach cho 6 do6 rwéi.)

Joe: The main entrance is over there... on the right.
(Loi vao chinh & dang kia kia, phia tay phai dé.)

Jack: What's your name, driver?
(The anh tai tén gi nhi?)

Joe: Joe.
(Joe.)
Jack: Nice to meet you, Joe.

(Han hanh dwoc gap anh, anh Joe a.)

Joe: Nice to meet you, too.
(Ciing mirng dwoc gap 6ng.)

Mona: Keep the change, Joe.
(Anh khong can thoi lai dau, anh Joe.)

Joe: Thanks!
(Cam on co.)

Jack: Bye.
(Tam biét anh nhé.)

Joe: Bye. Hope you enjoy your stay! '
(Tam biét 6ng. Hy vong 6ng cam thay hai long trong th&i gian & day.)
Xin cac ban lwu y: 6ng Jack dé hoi tén anh Joe, cho du hai bén c6 I€ sé chéng bao gic gép lai nhau nira. Théat
“ la lung phai khéng cac ban? Thé nhung, khi chuyén tro véi ngudi khac, cé nhitng nguoi thich dung tén nguoi

Jack: Nice to meet you, Joe.
(Han hanh dwoc gap anh, anh Joe a.)
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Joe: Nice to meet you, too.
(Ciing mirng dwoc gap 6ng.)

Nice to meet you.
Nice to meet you.

Joe: That'll be $6.50.
(Xin qui khach cho 6 do6 rwéi.)

That'll be six dollars fifty.
That'll be ten dollars.
That'll be fifty dollars, thanks.

Joe: Well, here we are. The Starlight Centre.
Mona: That was quick! I'll get this, Dad.

Joe: That'll be $6.50. The main entrance is over there... on the right.
Jack: What's your name driver?

Joe: Joe.

Jack: Nice to meet you, Joe.

Joe: Nice to meet you, too.

Mona: Keep the change, Joe.

Joe: Thanks!

Jack: Bye

Joe: Bye.

Joe: Hope you enjoy your stay!
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Leo: Good morning, Ms. White, Mr. Webber.

Jack: Good morning, Leo.

Mona: Hi Leo. Is there a major shopping centre nearby?

Leo: The Starlight Mall has over a hundred shops. I'm sure you'll find what you
want there.

Mona: And how do we get there?

Leo: Well, turn right outside the hotel, and left at the traffic lights. Go straight up
the street, cross at the next set of lights and turn right at the pink tower...

Mona: Oh dear, that's too hard to remember.

Leo: Well then, what about a taxi? You can get one just outside the hotel.

Jack: I don't mind walking, Mona... We turn right outside the hotel, Leo?

Leo: Yes, that's right. Then left at the traffic lights.

Jack: Turn left?

Leo: That's right. Then walk straight up the street (and ...)

Mona: How long does it take to walk there?

Leo: It takes about 10 minutes.

Mona: Then let's get a cab, Dad. Thanks anyway, Leo.

Leo: My pleasure.

Joe: Where to?

Mona: Do you speak English?

Joe: Just a little.

Mona: Starlight Shopping Centre please. It's left at the traffic lights.

Joe: Don't worry, | know the way. Where do you come from?

Jack: Australia.

Joe: Aaah! How long are you here for?

Jack: Three weeks.
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Joe: Three weeks in the city?

Jack: No, we're going north on Saturday.

Joe: Well, here we are. The Starlight Shopping Centre.
Mona: That was quick! I'll get this, Dad.

Joe: That'll be $6.50.

Joe: The main entrance is over there, on the right.
Jack: What's your name, driver?

Joe: Joe.

Jack: Nice to meet you, Joe.

Joe: Nice to meet you, too.

Mona: Keep the change, Joe.

Joe: Thanks!

Jack: Bye.

Joe: Bye. Hope you enjoy your stay!

Where to?
Where to?
Don't worry,

| know the way.

Nice to meet you

Nice to meet you

Hope you enjoy your
stay!

Where to?
Where to?
Don't worry,

| know the way.

Nice to meet you

Nice to meet you

Hope you enjoy your
stay!
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: Thua qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Dich Vu Gido Duc Da Van Héa Danh Cho NQU’GI
: Trudng Thanh bién soan, va day la té chirc chuyén gidng day ngdn ngi¥ uy tin nhét nuéc Uc.

: Trong Bai Hoc 11 vao ky t6i, ching ta sé néi vé dé tai ‘Mua S&m'. Vy xin qui ban nhé dén nghe.

Céc ban ciing dirmng quén ghé thdm Website ctia Bai Uc Chéu theo dia chi www.bayvut.com , hay mé WebSIte
ctia AMES theo dja chi ames.net.au

X/n cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, cac ban nhé. Xin tam
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Bai 11: Mua Sam - phuc vu trong ctra hang: gi®i thiéu hang va gia ca.

Transcript
Quynh Lién va toan Ban Tiéng Viét, Dai Uc Chau, xin than chao qui ban. D4y la churong trinh gidng day tiéng
* Anh gbm 26 bai, duwgc bién soan dé giup cac ban giao tiép dé dang v&i khach néi tiéng Anh.

Méi cudc dbi thoai dé cap dén mot dé tai quan trong trong nganh phuc vu. Xin cac ban dtrng lo lang khi thdy
: minh khéng hiéu bai vao lic déu. Hau het cugc déi thoai sé duroc nhéc lai, gidi thich va thuc hanh ngay trong
: bai nay hay trong nhitng bai sau. Ctr cubi méi hai bai, cac ban sé duoc nghe toan bé cudc dbi thoai...va céc
- ban c6 16 sé cam théy ngac nhién khong it khi thdy minh chdng nhiing cé thé hiéu duroc rat nhiéu ma con tw

__________________________________________________________________________________________________________________________________

Bai Hoc 11: Mua Sam
Lesson Eleven. Shopping

Trong Bai Hoc 11, mét I&n ni¥a, céc ban sé tap noi cau "Can | help you?". Tuy nhién, trong l4n nay, cac ban sé
* héi nhuw thé khi tiép xtic véi khéch di mua sdm. Céc ban sé hoc thém mot sé kiéu néi théng dung trong ctra :
© hang ban I8, ciing nhuw tim hiéu cach mé ta hang héa va céch néi gia ca.

- Nhung truéc hét, moi céc ban theo déi phdn déu cudc dbi thoai bang cé tiéng Anh Ian tiéng Viét. C6 Mona
] dang t/m mua khan choang, 'shawl. Ngwo’/ dang phuc vy cb6 Mona la cé6 Mai, nhén vién ban hang. Nao ching

Mai: Can | help you?

Mona: I'm just looking, thanks. Excuse me.

Mai: Yes?

Mona: These shawls. How much are they in American dollars?
Mai: All of these prices are American dollars.
Mona: Oh. Why are they so expensive?

Mai: They're handmade.

Mona: And this one?

Mai: It's pure silk.

Mona: Hmm. Have you got one in purple?

Mai: I'll have a look. Yes, what about this one?
Mona: That's nice.
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Mai: Can | help you?
(C6 can gi thwa c6?)

Mona: I'm just looking, thanks. Excuse me.
(T6i chi xem théi, cdm on ¢6. Thwa c6.)

Mai: Yes?
(Vang, gi vay thwa c6?)

Mona: These shawls. How much are they in American dollars?
(Nhirng chiec khan choang nay gia bao nhiéu dé6 My vay?)

Mai: All of these prices are American dollars. . )
(Gia ca nhirng chiec khan nay deu dwoc tinh bang dé6 My day thwa c6.)

Mona: Oh. Why are they so expensive?
(Oi cha! Sao lai dat thé nhi?)

Mai: They're handmade. . .
(La vi nhirng chiec khan choang ay dwoc lam bang tay.)

Mona: Anc[ this one?
(Thé con chiéc (khan choang) nay thi sao?)

Mai: It's pure silk. y
(N6 Ia lua nguyén chat day.)

Mona: Hmm. Have you got one in purple?
(O'! Co6 co chiec (khan choang) nao mau tim khong?)

Mai: I'll ,have a look... Ygs, wha‘t about t,his or)e? )
(Dé téi xem nao... A day roi, c6 thay chiec (khan choang) nay thé nao?)

Mona: That's nice.
(Dep day chir.)
Cac ban nén nho luyén céu hoi: "Can | help you?". Trwdc day, ching ta da hoc cach hoi nhuw vy, thé nhung,
* chung ta hay thir tap néi lan nika nhé.

Xin cac ban Iwu y: khi lam viéc trong ctra hang ban Ié ciing nhw trong nhiing bé phan khac cua nganh du lich

Can | help you?
Can | help you?
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Mona: I'm just looking, thanks.
(T6i chi xem thoi, cam on.)
- Day la mét céch dé khéach hang cho ban biét réng, ho khéng cén s gitip d& cia ban trong lic nay. Mét khi ho -
L dé noi nhw thé, ban khéng nén ﬁéi tlgém nira, dé khéi lam phién khach. Bdi vi, bqn da cho ho biét rang, néu ho -
 can gi thi ctr héi ban. Vi vay, néu thay ho khéng can ban, ban ct viéc lang ra ché khac va cho cho dén khi

Mai: They're handmade. It's pure silk. ) )
(Nhirng chiec khan choang nay dwoc lam bang tay. N6 la lua nguyén chat
day.)

- L& di nhién, diéu céc ban mé ta sé tuy thudc véo loai sén phdm duoc bay ban noi ban lam viéc. O day, ching -
- ta khéng c6 gio dé dé cap dén moi tinh hudng. Vi vay, chung ta nén tap trung vao cach dung cum tir it's' va
- 'they're'. Chung ta dung 'it's’, 'it is', dé chi mét mén do duy nhat, va dung 'they're’, 'they are' dé chi hai mén do

Chiéc khan choang nay. N6 dwoc lam bang tay.
It's handmade.

Nhirng chiéc khan choang nay. Chung dwoc lam bang tay.
They're handmade.

Chiéc ca vat nay. N6 dwoc lam bang lua.
It's pure silk.

Nhirng chiéc ca vat nay. Ching dwerc Iam bang lya.
They're pure silk.

Mai: Can | help you?

Mona: I'm just looking, thanks. Excuse me.

Mai: Yes?

Mona: These shawls. How much are they in American dollars?
Mai: All of these prices are American dollars.

Mona: Oh. Why are they so expensive?

Mai: They're handmade.
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Mona: And this one?

Mai: It's pure silk.

Mona: Hmm. Have you got one in purple?

Mai: I'll have a look. Yes, what about this one?
Mona: That's nice.

Bai Hoc 11: Mua Sam
Lesson 11: Shopping

Mai: Would you like to try it on? There's a mirror over there.
Mona: Hmmm. It's nice. Have you got one in blue?

Mai: Yes, here you are. That colour suits you.

Mona: Mmmm, how much is it?

Mai: Fifty-five dollars.

Mona: Oh... And how much is this cotton one?

Mai: That's $12.50.

Mai: Would you like to try it on? There's a mirror over there.
(C6 muon choang thtr khong? Gwong thir & dang kia kia.)

Mona: Hmmm. It's nice. Have you got one in blue?
(O'! Bep nhi. Co c6 chiéc nao mau xanh da tr&i khéng?)

Mai: Yes, here you are. That colour suits you.
(C6 chwr, day c6 nay. Mau nay hop vé&i c6 day.)

Mona: Mmmm, how much is it?
(Mmmm, bao nhiéu tién vay c6?)

Mai: Fifty-five dollars.
(55 do la.)
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Mona: Oh. And how much is this cotton one?
(O! Thé con chiec bang vai béng nay thi bao nhiéu?)

Mai. That's $12.50.
(12 d6 la rwdi.)

Mona: Have you got one in purple? ‘
(C6 co6 chiec (khan choang) nao mau tim khéng?)

Mai: Yes, what apout ;his one? )
(C6 chir, the chiéc (khan choang) nay thi thé nao?)

Mona: Have you got one in blue?
(C6 c6b chiec (khan choang) nao mau xanh da tr&i khéng?)

Mona: And how much is this cotton one?
(Thée chiec (khan choang) bang vai bong nay gia bao nhiéu vay?)
Cac ban cé6 nghe {héy ttr d6 khéng? DO chinh la tr ‘'one', cai nay hay céai nao. One ¢ déay duoc dung thay cho
. 'it" hay 'a shawl' dé tranh Iap di Iap lai nhiéu lan. Ca khach hang lan nhén vién ban hang déu biét ho dang noi
* vé moét chiéc khan choang. Thé nhung, néu ctr tiép tuc lap di lap lai chir 'khdn choang' thi nghe co6 vé rwom ra,

Mona: Have you got one in purple?
Mai: Yes, what about this one?
Mona: How much is this cotton one?

C6 muén mic thir khéng?
C6 mudn doi thir khong?

C6 mudn di thir khéng?

Cb mudn choang thir khéng?
Cd muén deo thir khéng?

_____________________________________________________________________________________________________________________________
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Mai: Would you like to try it on?
Would you like to try it on?

English for Tourism and Hospitality

Here you are.
(Pay thwa cé.)

© Theo nghia den thi ‘here’ la & déy; 'you'la éng, ba, anh, chi..v..v.. va ‘are'la 'thi' hay 'la". Thé nhung khi duoc
- ghép chung voi nhau theo thir tw nhw vay, 3 chiv nay lai tro thanh cau ndi rat théng dung khi mét nguoi trao
- cho nguoi khac vat gi dé. Khi sty dung cum tir nay, chung ta mudn néi rang 'l give this to you', tiee la 'toi trao

Mai: Here you are.
Here you are.

" Thua cac ban, khi dé cap dén tién doé va xu, ta sé phai dién ta lam sao cho chinh xac déy. Vay cac ban thir
. xem c6 Mai n6i nhw thé naonhe.
Mai: Fifty-five dollars.
(55 do la.)

Mai. That's twelve dollars 50.
(Cai dé gia 12 do rwéi.)

) "

* "Twelve dollars fifty”, cac ban can luu y & day Ia, chung ta khéng can phai néi thém chi "cents”, trce phi sé tién -
* chwa t6¢i mét do la. Thi du "fifty cents”. :

- Nguoi ta ciing thuong khdng thém chir ‘dollars’ khi sé tién bao gém cé dé la I&n xu. Thi du: thay vi néi 'twelve

Twelve dollars fifty.
Twelve fifty.

Forty-five dollars.

Eighty dollars Australian.
Fifty dollars American.

Mai: Would you like to try it on? There's a mirror over there.
Mona: Hmmm. It's nice. Have you got one in blue?
Mai: Yes, here you are. That colour suits you.
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Mona: Mmmm, how much is it?
Mai: Fifty-five dollars. Oh... and how much is this cotton one?
Mai. That's $12.50.

Va sau day la bai ve dé giup cac ban hoc va thure tap, véi hy vong cac ban co thé nhé duoc it nhiéu nhieng gi
: vtra hoc trwrde khi chung ta sang bai maoi.

Have you got
Have you got
Have you got one in blue?

Here you are
Here you are
That colour suits you!

Have you got
Have you got
Have you got one in blue?

Here you are
Here you are
That colour suits you!

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lich la loat bai do Djch Vu Gido Duc Da Van Hoa Danh Cho Nguwoi
. Trwdng Thanh bién soan, va day la t6 chirc chuyén gidng day ngdn ngi uy tin nhat nwéc Uc.

© Xin qui ban nh& dén nghe Bai Hoc 12 vao ky toi dé tiép tuc tim hiéu dé tai mua sam.

© Céc ban ciing dimg quén ghé thdm Website ctia Pai Uc Chéu theo dia chi www.bayvut.com , hay mé& website
. cua AMES theo dja chi ames.net.au. ]

© Xin cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gdp lai cac ban vao ky sau, cac ban nhé. Xin tam
. biét qui ban.

ABQ K (i) AM Es © RadioAustralia/AMES 2006

Radio Australia
radioaustralia.net.au wiww.ames.net.au




1

bqy Vl]i\ Vi €NGLISH LEARNING SERIES

’\v_ ISSE B  English for Tourism and Hospitality

e 3

Bai 12: Mua Sam - chao hang; thanh toan bang thé tin dung

Transcript
* Quynh Lién va toan Ban Tiéng Viét, Dai Uc Chau, xin than chao qui ban. Trong Bai 11, cac ban da hoc mét s6
I cau ndi théng dung lién hé dén nganh ban 18, ciing nhw hoc cach néi sé tién dé va xu. ]

- Trong bai hoc 12 ky nay, ¢6 Mona véan con quanh quén trong tiém quan éo d'e ¢6 chon cho duwgc mon hang i
vira y. Céc ban sé tim hiéu xem phai néi thé nao véi khdch hang dé ho hiéu rang, cac ban san sang cho doi
: trong khi ho can nhéc, lwa chon. Céac ban cling sé hoc va thuc tdp nhirng céu noéi khi muén yéu cau khéch :
hang di theo minh, cung la nhitng cum tir gitip cac ban tién hanh tha tuc thu tién khéch hang trg bang thé tin
© dung. Thé nhung, tru6e khi tiép tuc cudc doi thoai, moi cac ban nghe lai phan dau cudc dbi thoai noi vé dé tai

CMUASAM. L
Mai: Can | help you?
Mona: I'm just looking, thanks. Excuse me.
Mai: Yes?
Mona: These shawls. How much are they in American dollars?
Mai: All of these prices are American dollars.
Mona: Oh. Why are they so expensive?
Mai: They're handmade.
Mona: And this one?
Mai: It's pure silk.
Mona: Hmm. Have you got one in purple?
Mai: I'll have a look. Yes, what about this one?
Mona: That's nice.
Mai: Would you like to try it on? There's a mirror over there.
Mona: Hmmm. It's nice. Have you got one in blue?
Mai: Yes, here you are. That colour suits you.
Mona: Mmmm... how much is it?
Mai: Fifty-five dollars.
Mona: Oh. And how much is this cotton one?
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Mai. That's $12.50.

Mona: Could I try the purple shawl again?
Mai: Yes, of course.
Mona: The silk feels better. But it's so expensive.

Sorry this is taking so long.

Mai: No problem. Take your time.

Mona: Oh, that's nice!

Mai: That hat?

Mona: Yes. Could | try it on?

Mai: Sure. Here you are.

Mona: Oh, it's lovely. How much is it?

Mai: It's $200.

Mona: I'll take it!

Mai: Fine... If you'll just follow me to the cashier.

Mona: Could | try the purple shawl again?
(Toi cé thé thtr lai chiéc khan choang mau tim dwoc khong?)

Mai: Yes, of course.
(Vang, cr tw nhién, thwa cé6.)

Mona: The silk feels better.
(Dung hang lua cam thay deé chju hon.)

Mona: But it's so expensive. Sorry this is taking so long
(Nhwng hang lua dat qua. Xin 16i c6, toi lam c6 mat thi gi& qua.)

Mai: No problem.
(Da khéng sao.)
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Mai: Take your time.
(Ctr thong tha co a.)

Mona: Oh, that's nice!
(O! Cai kia dep day.)

Mai: That hat?
(Cai mii kiay ha?)
Mona: Yes. Could I try it on?
(Phai roi. Téi doi thir dworc khéng?)
Mai: Sure. Here you are.
Vang. Day thwa co.)
Mona: Oh, it's lovely. How much is it?

(Gi chao! Chiéc mii dé thwong qua. Bao nhiéu vay?)

Mai: It's $200.
(200 d6 la.)

Mona: I'll take it!
(T6i mua cai mu nay!)

Mai: Fine! If you'll just follow me to the cashier.
(Vang... vay mi c6 theo téi ra quay tinh tién.)

Mona: Sorry this is taking so long.

Xin 16i co6, t6i lam c6 mat thi gio qua.
Mai: No problem.

Da khéng sao.
Mai: Take your time.

C(r thong tha c6 a.

Sorry this is taking so long.
No problem.
Take your time.

Mai: Fine! If you'll just follow me to the cashier.
Véang... Vay xin c6 theo tbi ra quay tinh tién.
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If you'll just follow me.
If you'll just follow me to the cashier.
If you'll just follow me to the front desk.

Mona: Could I try the purple shawl again?

Mai: Yes, of course.

Mona: The silk feels better. But it's so expensive. Sorry this is taking so long.
Mai: No problem. Take your time.

Mona: Oh, that's nice!

Mai: That hat?

Mona: Yes... could | try it on?

Mai: Sure. Here you are.

Mona: Oh, it's lovely. How much is it?

Mai: It's $200.

Mona: I'll take it!

Mai: Fine... If you'll just follow me to the cashier.

Bai Hoc 12: Mua Sam
Lesson 12: Shopping,

Emma: That will be $200. How will you be paying for that?
Mona: Credit card, thank you. Could | have a box for it please.
Emma: Of course. I'll see to it right away... if you'll just sign here.
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Mona: Sure.

Emma: Your receipt.

Mona: Thank you.

Emma: And your hat.

Mona: Thank you. Goodbye.
Emma: Bye

Emma: That will be $200. How will you be paying for that?
(200 d6 la. C6 tinh tra tien nhw theé nao?)

Mona: Credit card, thank you.
(Bang thé tin dung, cam on c6.)

Mona: Could | have a box for it please?
(Cé l1am on cho'téi mét chiéc hop dé dwng mii dwoc khong?)

Emma: Of course. I'll see to it right away. If you'll just sign here. .
(Da vang. Bay gi®, toi sé kiem hoép cho cé. Xin ¢6 lam on ky vao cho nay
nhé.)

Mona: Sure.
(Véang.)

Emma: Your receipt.

(Pay la bién lai cua co.)
Mona: Thank you.

(Cam on co.
Emma: And your hat.

(Va mii caa co6 day.)
Mona: Thank you. Goodbye.

(Cam on. Théi chao nhé.)

Emma: Bye.
(Vang chao c6.)
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Emma: How will you be paying for that? If you'll just sign here.
(Thé c6 tinh tra tien nhw the nao (bang cach nao)? Xin cé lam on ky vao
cho nay.)

How will you be paying for that?
If you’ll just sign here.
Sign here please.

Emma: That will be $200. How will you be paying for that?

Mona: Credit card, thank you. Could | have a box for it please.
Emma: Of course. I'll see to it right away... If you'll just sign here.
Mona: Sure.

Emma: Your receipt.

Mona: Thank you.

Emma: And your hat.

Mona: Thank you. Goodbye.

Emma: Bye

Mai: Can | help you?
Mona: I'm just looking, thanks.
Excuse me.
Mai: Yes?
Mona: These shawls. How much are they in American dollars?
Mai: All of these prices are American dollars.
Mona: Oh. Why are they so expensive?
Mai: They're handmade.
Mona: And this one?
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Mai: It's pure silk.
Mona: Hmm. Have you got one in purple?
Mai: I'll have a look.

Yes, what about this one?

Mona: That's nice.

Mai: Would you like to try it on? There's a mirror over there.
Mona: Hmmm. It's nice. Have you got one in blue?

Mai: Yes, here you are. That colour suits you.

Mona: Mmmm... how much is it?

Mai: Fifty-five dollars.

Mona: Oh. And how much is this cotton one?

Mai: That's $12.50.

Mona: Could I try the purple shawl again?

Mai: Yes, of course.

Mona: The silk feels better. But it's so expensive. Sorry this is taking so long.
Mai: No problem. Take your time.

Mona: Oh, that's nice!

Mai: That hat?

Mona: Yes. Could I try it on?

Mai : Sure. Here you are.

Mona: Oh, it's lovely. How much is it?

Mai: It's $200.

Mona: I'll take it!

Mai Fine... If you'll just follow me to the cashier.
Emma: That will be $200. How will you be paying for that?
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Mona: Credit card, thank you. Could | have a box for it please.
Emma: Of course. I'll see to it right away... If you'll just sign here.
Mona: Sure.

Emma: Your receipt.

Mona: Thank you.

Emma: And your hat.

Mona: Thank you. Goodbye.

Emma: Bye

Follow me
Follow me
Follow me to the cashier

Could you
Could you
Could you just sign here?

Follow me
Follow me
Follow me to the cashier

Could you

Could you
Could you just sign here?
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Thuwa qui ban, Tiéng Anh Cho Nge‘mh,Du Lich la loat bai do Djch Vu Giao Duc Pa }/én Héa,De‘mh Cho Nguoi
: Trudng Thanh bién soan, va day la td chirc chuyén giang day ngbn ngir uy tin nhat nwéc Uc.

Trong Bai Hoc 13 vao ky t6i, ching ta sé néi vé dé tai "Huéng Da&n Vién Du Lich". Vdy moi qui ban nhé dén
. nghe.

" Cac ban ciing dirmng quén ghé thdm Website ctia Bai Uc Chéu theo dia chi www.bayvut.com , hay mé website
ctia AMES theo dia chi ames.net.au. :

Xin cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, cac ban nhé. Xin tam
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Bai 13: Hwéng Dan Vién Du Lich

Transcript

Quynh Lién va toan Ban Tiéng Viét, Dai Uc Chéu, xin than chao qui ban. H6m nay, QL sé méi qui ban theo
déi bai hoc 13 trong loat bai Tiéng Anh Cén Ban Cho Nganh Du Ljch va Phuc Vu.

D4y la churong trinh gidng day Tiéng Anh gobm 26 bai, duoc bién soan dé gitip cac ban giao tiép dé dang voi
khach noi tiéng Anh.

Méi cuéc déi thoai dé cap dén mét dé tai quan trong trong nganh phuc vu. Xin céc ban dtmng lo 1&ng khi thdy

minh khéng hiéu bai vao lic dau. Hau hét cuéc déi thoai sé duroc nhéc lai, gidi thich va thuc hanh ngay trong
bai nay hay trong nhiing bai sau. Clr cubi méi hai bai, céc ban sé duroc nghe toan bé cudc doi thoai...va cac

ban c6 18 sé cdm thay ngac nhién khéng it khi thdy minh chdng nhiing c6 thé hiéu duoc rat nhiéu ma con tw

néi duoc nhiéu céu tuong tw dén nhw thé.

Bai Hoc 13: Huéng Dé&n Vién Du Lich
Lesson Thirteen. The Tour Guide

Thuwa céc ban, chung ta da di duoc gan nira quang duong trong loat bai Tiéng Anh Cho Nganh Du Lijch. Vi
vay, chung ta sé phai én lai mot sé ttr ngir va cu néi céc ban da hoc tir déu dén gio. Trong Bai 13, ban sé
thuc tap va trién khai nhitng cdu nhuw "Can | help you?", ciing nhw nhiing kiéu néi can thiét khi gici thiéu. Cac
ban ciing sé hoc cum ttr c6 tac dung lam cho I6i dé nghij tré nén dé nghe hon. Ngoai ra, cac ban sé luyén tap
cé céch dién ta gior gidc nira.

Thé nhung bay gid, trong phan dau cudc doi thoai, c6 Mona White va cha cé, éng Jack Webber, muén thué

______________________________________________________________________________________________________________________________________

Leo: Ms White; Mr Webber. How can | help you this afternoon?
Jack: Hi Leo. We're after a tour guide.
Mona: Yes, Leo. We want to make the most of our last day. Can you recommend a

good tour guide?

Leo: | can recommend Five Star Tours. They're very popular.
Mona: We don't want a group though, Leo. We want a private tour guide.
Leo: Well, there's someone | know of. He's the best in the business. You'll need

him tomorrow?
Mona: Yes.

Leo: I'll see if he's available... Excuse me for just a minute.

Leo: Ms White, Mr Webber. How can | help you this afternoon? ‘
(Chao c6 White, chao 6ng Webber, chiéu nay, qui khach c6 can nho t6i gi
khoéng?)

Jack: Hi Leo. We're after a tour guide.

Chao anh Leo, chiing tdi cAn mdt hwéng dan vién du lich.

(i) M © RadioAustralia/AMES 2006
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Mona: Yes, Leo. We want to make the most of our last day. Can you recommend a
good tour guide?
Bung thé, anh Leo 3, ching téi mudn tan hwéng ngay cudi cung & day. Vay
anh c6 thé gi®i thiéu cho ching téi mét hwéng dan vién du lich thanh thao
khong?

e

Leo: I can recommend Five Star Tours. They're very popular. .
Toi c6 thé gi¢i thiéu Dich Vu Du Lich Five Star. Ho dwoc nhiéu ngwoi wa
chudng lam.

Mona: We don't want a group though, Leo. We want a private tour guide.
A anh Leo nay, ching téi dau c6 muon thué ca mét nhém hwéng dan vién
du lich. Ching t6i can mét hwéng dan vién du lich riéng théi.

Leo: Oh! Well, there is someone | know of. He's the best in the business. You'll
need him tomorrow?
A! BPuworc roi. Toi biét mot ngwoi. Anh ta 1a ngwoi xuat sac nhat trong nghé
nay. Qui khach can anh ta vao ngay mai phai khéng?

Mona: Yes.
Da, vang.

Leo: I'll see if he's available. Excuse me for just a minute. ‘
bé téi xem anh chang ay c6 ranh khong nhé. Xin 6ng va c6 cam phien doi
téi mot lat.

Leo: Ms White, Mr Webber. How can | help you this afternoon?
Chao c6 White, chao 6ng Webber, chiéu nay, qui khach c6 can nh& téi gi
khéng?
| Trude day, ching ta da tap néi cdu "can | help you?" Trong Ian nay, khi thdy, cé6 White va 6ng Webber tién vé
| phia ban cta minh, anh Leo biét la ho muén tim hiéu hay yéu céu chuyén gi day. Thé la anh héi "How can|
i help you?" kem theo hai chi "this afternoon”, béi vi day la cum tir chi thoi gian trong ngay vao luc anh héi cau
. nay. Ching ta hay thu thuc tap nhé. Moi cac bannghe valdp lai. i
How can | help you?
How can | help you?
How can | help you today?
How can | help you this morning?
How can | help you this afternoon?
How can | help you this evening?

dio Australia
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Leo: | can recqmmend Five Star Tours.
Toi c6 the giéi thiéu Dich Vu Du Lich Five Star.

They're very popular. :
Ho dwoc nhieu ngwei wa chudng lam.

He's the best in the business. .
Anh ta la ngw®i xuat sac nhat trong nghé nay.

. Xincac bannghevaléplai.
| can recommend.
| can recommend Five Star Tours.

They're very popular.
He's the best in the business.

. Bay gio, moi cac ban nghe cudc doi thoai ttr dau dén gio, va lap lai timg cdu ndicdaanhleo.

Leo: Ms White, Mr Webber. How can | help you this afternoon?
Jack: Hi Leo. We're after a tour guide.
Mona: Yes, Leo. We want to make the most of our last day. Can you recommend a

good tour guide?

Leo: | can recommend Five Star Tours. They're very popular.
Mona: We don't want a group though, Leo. We want a private tour guide.
Leo: Well, there is someone | know of. He's the best in the business. You'll need

him tomorrow?
Mona: Yes.
Leo: I'll see if he's available... Excuse me for just a minute.
| Qui ban dang theo d6i Bai Hoc Tiéng Anh Cho Nganh Du Ljch Cta bai Uc Chau. !
| Bai Hoc 13: Huéng Dan Vién Du Ljch ]

Lesson 13: The Tour Guide
. Xin cac ban ldng nghe nhing ttr ngl va cac cum tir moi trong khi tiép tuc theo déi cuéc doithoai. |

Leo: You're in luck... He is available tomorrow.

Jack: Excellent. When can we speak with him?

Leo: He can meet you today if you like.

Jack: Fine. What time?

Leo: 3 o'clock. He said he can meet you here in the lobby.
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Mona: What's his name, Leo?
Leo: Mr Le.

Jack: Thanks, Leo.

Leo: My pleasure.

Leo: You're in luck. He is available tomorrow.
May man cho c6 va 6ng. Ngay mai anh ta ranh.

Jack: Excellent. When can we speak with him? '
Hay qua. Vay khi nao chung toéi cé thé néi chuyén véi anh ay?

Leo: He can meet you today if you like.
Néu mudn, anh ta c6 thé gip qui khach vao hém nay.

Jack: Fine. What time?,
Pworc roi. Lic may gior vay?

Leo: 3 o'clock. He said he can meet you here in the lobby.
Luc 3 gio. Anh ta néi la-anh ta cé thé gap qui khach tai phong doi & day.

Mona: What's his name, Leo?
A anh Leo nay, thé anh ay tén gi?

Leo: Mr Le.
Tén la Le.

Jack: Thanks, Leo.
Cam on anh Leo nhé.

Leo: My pleasure.
Da khéng cé chi.

Leo: He can meet you today if you like.
Néu mudn, anh ta c6 thé gip qui khach vao hém nay.

——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

______________________________________________________________________________________________________________________________________

He can meet you today if you like.
If you like, he can meet you today.
You can take a cab if you like.
If you like, you can take a cab.
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| Thura cac ban, truée khi két thic bai hoc hém nay, chung t6i cn phaéi nhéc céc ban luu y dén céch dién té gior |
| gidc bang tiéng Anh. Anh Leo noi "three o'clock” ("ba gio"). Anh ta ciing co thé chi can néi "three”, nhuw trong

1 cau "I'll see you at three" ("t6i sé gap dng/ba/ anh/chi vao luc ba gic”). Chung ta héy luyén kiéu néi nay ciing

i nhw tap noi mot s6 cum ttr théng dung chi thoi gian khéc. Xin céc ban nghe nhitng cau néi sau ddy bang ca

| tiéng Viét 1an tiéng Anh, rdi lap lai phan tiéng Anh.

- -h

Toi sé gap anh vao luc ba gio.

I'll see you at three o'clock.

Toi sé gap anh vao luc ba gio.

I'll see you at three.

Toi sé gap anh vao luc ba gi® rwoi.

I'll see you at three-thirty.

Toi sé gap anh vao luc ba gio rwoi.

I'll see you at half past three.

Toi sé gap anh vao luc ba gio mwoi lam.
I'll see you at three fifteen.

Toi sé gap anh vao luc ba gio mwéi lam.
I'll see you at a quarter past three.

Toi sé gap anh vao luc ba gi® thiéu mwei lam.
I'll see you at a quarter to three.

Leo: You're in luck. He is available tomorrow.

Jack: Excellent. When can we speak with him?

Leo: He can meet you today if you like.

Jack: Fine. What time?

Leo: 3 o'clock. He said he can meet you here in the lobby.

Mona: What's his name, Leo?

Leo: Mr Le.

Jack: Thanks, Leo.

Leo: My pleasure. Ms White, Mr Webber, how can | help you this afternoon?
Jack: Hi Leo. We're after a tour guide.
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Mona: Yes, Leo. We want to make the most of our last day. Can you recommend a
good tour guide?

e

Leo: I can recommend Five Star Tours. They're very popular.
Mona: We don't want a group though, Leo. We want a private tour guide.
Leo: Oh... Well, there is someone | know of. He's the best in the business. When

will you be requiring him?
Mona: Tomorrow, all day.

Leo: I'll see if he's available. Excuse me for just a minute. You're in luck. He is
available tomorrow.

Jack: Excellent. When can we speak with him?

Leo: He can meet you today if you like.

Jack: Fine. What time?

Leo: 3 o'clock. He said he can meet you here in the lobby.
Mona: What's his name, Leo?

Leo: Mr Le.

Jack: Thanks, Leo.

Leo: My pleasure.

Excuse me
Excuse me
For just a minute please.

I'm available
Available
Available at three

Excuse me
Excuse me
For just a minute please.

I'm available
Available
Available at three
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Thuwa qui ban, Tiéng Anh Cho Nganh Du Lich la loat bai do Djch Vu Gigo Duc Da Van Hoa Danh Cho Nguwoi

i Truong Thanh bién soan, va ddy la t6 chire chuyén giang day ngén ng uy tin nhat nuoc Uc.

Trong Bai Hoc 14 vao ky t6i, ching ta sé tiép tuc néi vé dé tai Huéng Dan Vién Du Lich, vay moi qui ban nhé

i don nghe.

i Céc ban ciing dirng quén ghé lai Website ctia chiing téi theo dia chi www.bayvut.com, va bdm vao Ban Tiéng

i Viét, hay mé Website ctia AMES theo dja chi ames.net.au

Xin cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, cac ban nhé. Xin tam .
bt QUi ban.
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Bai 14: Hwéng Dan Vién Du Lich - tw gi®i thiéu; chirc vu trong nganh; tran an khach

English for Tourism and Hospitality

Transcript

Quynh Lién va toan Ban Tiéng Viét, Dai Uc Cha&u, xin than chao qui ban.

: Trong Bai Hoc 13, cac ban da 6n lai mét s6 cum tir thong dung, va hoc dién t& gicr gide bang nhiéu céch. :
: Trong bai hoc hém nay, cac ban sé hoc céach tw gidi thiéu ca trong truong hop phai khach séo, Ian trong hop ;
: khéng can khach séo cho Idm. Ngoai ra, cac ban ciing sé lam quen véi mét sé chire vu trong nganh phuc vu, :
- va cch trén an khéach hang. —

Bai Hoc14: Huéng Dan Vién Du Lich (tiép theo)
. Lesson 14: The Tour Guide

Leo: Good afternoon.

Mona: Hi Leo. Why are you wearing a different uniform? And where is Mr. Le?
Leo: Let me introduce myself. | am Mr. Le. Your tour guide.

Jack Leo, you're a tour guide?

Mona: But you're the hotel receptionist!

Leo: | also work for Five Star Tours.

Mona: | don't understand.

Leo: Please let me explain. I'm saving up to study hotel management in

Australia. So | work for Five Star Tours in my spare time.

Leo: Good afternoon.
(Chao cé.)

Mona: Hi Leo. Why are you wearing a different uniform? And where is Mr. Le?
(Chao anh Leo. Sao anh lai mac dong phuc khac nhw vay? Thé con anh Lé
dau?)

Leo: Let me introduce myself. | am Mr. Le, your tour guide.

(Thwa cé, téi xin tw gi&i thiéu. Téi 1a L&, hwéng dan vién du lich cta cé.)

Jack Leo, you're a tour guide? _
(Anh Leo, anh |a hwéng dan vién du lich a?)
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Mona: But you're the hotel receptionist!
(Ua! Anh la tiep vién cho khach san ma!)

Leo: | also work for Five Star Tours.
(Da t6i ciing lam viéc cho Dich Vu Du Lich Five Star.)

Mona: | don't undgrstand.
(T6i cha hiéu gi ca.)

Leo: Please, let me explain. I'm saving up to study hotel management in
Australia. So | work for Five Star Tours in my spare time.
(Vang, dé toi giai thich nhé. Téi hién dang danh dum tién dé hoc khéa quan
ly khach san & Uc. Vi vay, toi phai lam viéc cho Dich Vu Du Lijch Five Star
vao nhirng ltic ranh réi.)

Leo: Let me introduce myself. | am Mr. Le. Your tour guide.
(T6i xin tw gi¢i thiéu. Toéi la Lé, hwéng dan vién du lich cua cé.)

‘Let me introduce myself” ("Toi xin tw giGi thiéu"), la mét cau noi hoi c6 vé khach sao khi cac ban gioi th/eu
- chinh m/nh Céc ban c6 thé &p dung kleu no: don gian ho’n khl can phai gidi thiéu minh véi nguwoi khac, chang

Let me introduce myself. I'm Leo. Your tour guide.
I'm Joe. Your driver

I'm Emma. The Cashier.

I'm Ellia. Your interpreter.

__________________________________________________________________________________________________________________________________

Leo: Good afternoon.

Mona: Hi Leo. Why are you wearing a different uniform? And where is Mr. Le?
Leo: Allow me to introduce myself. | am Mr. Le, your tour guide.

Jack: Leo, you're a tour guide?

Mona: But you're the hotel receptionist!

Leo: | also work for Five Star Tours.

Mona: | don't understand.

Leo: Please, let me explain. I'm saving up to study hotel management in

Australia. So | work for Five Star Tours in my spare time

ABC Australia (i)AMEs © RadioAustralia/AMES 2006
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Bai Hoc 14: Hwéng Dan Vién Du Lich

Lesson 14: The Tour Guide
- Moi cac ban nghe phan cubi cuéc doi thoai dé xem anh Leo noi vé bang cép va kinh nghiém huong dén du
~ lich cta minh nhu thé nao. |

Mona: I'm still not sure about this.

Leo: Let me assure you, Ms. White. | have a tourism qualification, and I've been
doing this job for seven years

Mona: But...

Leo: | know all the best tours in the city!

Jack: I'm sure you do, Leo. We would love you to be our tour guide... wouldn't we,
Mona?

Mona: | suppose so.

Leo: Thank you Ms. White, Mr. Webber.

Jack: Call me Jack.

Leo: Thank you, Jack. Now, if you'll just follow me to the lounge. | have some

brochures to show you.

__________________________________________________________________________________________________________________________________

Mona: I'm still not sure about this.
(T6i van chwa ro sw thé ra sao ca.)

Leo: Let me assure you, Ms White. | have a tourism qualification and I've been
doing this job for seven years.
(Ctr yén tam di, cé6 White. T6i cé6 bang hwéng dan du lich, va téi da hanh
nghé 7 nam réi.)

Mona: But...
(Nhwng ma...)

Leo: I know all the best tours in the city! ) )
(T6i biet moi chuyén du ngoan hap dan nhat trong thanh pho nay!)
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Jack: I'm sure you do, Leo. We would love you to be our tour guide... wouldn't
we, Mona?
(Han 1a anh biét réi. Chang t6i rat muén anh lam hwéng dan vién du lich
cho ching téi... cé phai thé khong Mona?)

Mona: | suppose so.
(Da, chac la vay.)

Leo: Thank you Ms. White, Mr. Webber.
(Cam on c6 White, cam on 6ng Webber.)

Jack: Call me Jack.
(Cr goi toi la Jack.)

Leo: Thank you, Jack. Now, if you'll just follow me to the lounge. | have some
brochures to show you.
(Cam on 6ng Jack. Bay gi®, xin qui khach theo t6i qua phong khach. Téi sé
cho qui khach xem mét sé tai-liéu hwéng dan.)

© Xin cac ban luu y, trong cuée dbi thoai vira réi, vi mudn té ra than thién hon, 6ng Jack Webber da yéu céu anh
- Leo goi 6ng la Jack, chir dung goi la 6ng Webber. Vay thi, trong tiéng Anh, khi xung hé bang tén goi, ta khong
" cén thém tr Mr.", 'Mrs.’, hay 'Ms." vao phia trwce. Tuy nhién, khi dich ra tiéng Viét, néu nguoi kia cao tuéi
" hon, ta van phai thém tw '6ng’, 'ba’ hodc ‘anh’, ‘chi' truéc tén goi cho phu hop véi van héa VN. Thé nhung,
" trong trirong hop cung trang Itra, va da than nhau hodc mudn té ra than thién, thi nguoi ta ciing chi xung hé
© béng tén goi nhuw trong tiéng Anh. Ngoai ra, cac ban ciing nén dé y xem anh Leo trdn an c6 Mona nhw thé -

Let me assure you, Ms. White.
(Cr yén tam di, co6 White.)

I have a tourism qualification...and I've been doing this job for seven years
(Toi c6 bang hwéng dan du lich...va téi da hanh nghé 7 nam réi.)

" “Let me assure you” ( '1c’)ng (bé) ctlr yén tam di,") la mot céu néi théng dung khi cdn phai trén an nguoi khéc. Lé
- di nhién, ta khong thé no: mo: cau nay th01 Cac ban con pha/ no: them th/ cau md&i du nghia. Moi cac ban :

Anh (chi) ctr yén tam di, ca hdm nay twoi ma.
Let me assure you, the fish is fresh today.

Anh (chi) ctr yén tam di, c6 ngwei goi canh sat roi.
Let me assure you, the police have been called.

Now, if you'll just follow me to the lounge.
(Bay gi®, xin 6ng va co6 di theo té6i qua phong khach
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L f you'll just follow me” ("Xin 6ng (ba, anh, chj) di theo t6i.") - trong Bai Hoc 12, nhén vién ban hang da su
: dung cau nay khi c6 dan c6 Mona ra quay tinh tién. Con trong bai nay, anh Leo cing dung cach néi vira ké :

If you'll just follow me.
If you'll just follow me to the lounge.
If you'll just follow me to the cashier.

Mona: I'm still not sure about this.

Leo: Let me assure you, Ms White. | have a tourism qualification, and I've been
doing this job for seven years.

Mona: But...

Leo: | know all the best tours in the city!

Jack: I'm sure you do, Leo. We would love you to be our tour guide... Wouldn't
we, Mona?

Mona: | suppose so.

Leo: Thank you Ms. White, Mr. Webber.

Jack: Call me Jack.

Leo: Thank you, Jack. Now, if you'll just follow me to the lounge. | have some

brochures to show you.

Leo: Ms White, Mr Webber. How can | help you this afternoon?

Jack: Hi Leo. We're after a tour guide.

Mona: Yes, Leo. We want to make the most of our last day. Can you recommend a
good tour guide?

Leo: | can recommend Five Star Tours. They're very popular.

Mona: We don't want a group though, Leo. We want a private tour guide.

Leo: Oh! Well, there is someone | know of. He's the best in the business. You'll

need him tomorrow?
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Mona: Yes.

Leo: I'll see if he's available. Excuse me for just a minute. You're in luck. He is
available tomorrow.

Jack: Excellent. When can we speak with him?

Leo: He can meet you today if you like.

Jack: Fine. What time?

Leo: 3 o'clock. He said he can meet you here in the lobby.

Mona: What's his name, Leo?

Leo: Mr. Le.

Jack: Thanks, Leo.

Leo: My pleasure. Good afternoon.

Mona: Hi Leo. Why are you wearing a different uniform? And where is Mr. Le?
Leo: Let me introduce myself. | am Mr. Le, your tour guide.

Jack: Leo, you're a tour guide?

Mona: But you're the hotel receptionist!

Leo: | also work for Five Star Tours.

Mona: | don't understand.

Leo: Please let me explain. I'm saving up to study hotel management in

Australia. So | work for Five Star in my spare time.
Mona: I'm still not sure about this.

Leo: Let me assure you, Ms White. | have a tourism qualification, and I've been
doing this job for seven years

Mona: But...

Leo: | know all the best tours in the city!

Jack: I'm sure you do, Leo. We would love you to be our tour guide... Wouldn't
we, Mona?

Mona: | suppose so.

io Australia (i) AM Es © RadioAustralia/AMES 2006
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Leo: Thank you Ms. White, Mr. Webber.
Jack: Call me Jack.
Leo: Thank you, Jack. Now, if you'll just follow me to the lounge. | have some

brochures to show you.

Let me
Let me introduce myself

I'm Leo
I'm Leo your receptionist

Let me
Let me introduce myself

I'm Leo
I'm Leo
our receptionist

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Dich Vu Gigo Duc Da Van Hoa Danh Cho Nguoi
- Truong Thanh bién soan, va day la to chire chuyén giang day ngén ngir uy tin nhat nwoc Uc. Moi qui ban don -
- nghe Bai Hoc 15 vao ky t&i, dé tim hiéu dé tai ‘Ban Thao Chuyén Du Ngoan’ :

Céc ban ciing dirng quén ghé thdm Website cta Pai Uc Chéu theo dia chi www.bayvut.com , hay mé website
: cia AMES theo dia chi ames.net.au. 1

Xin céc ban nhé én tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, céc ban nhé. Xin tam
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Bai 15: Ban Thao Chuyén Du Ngoan - cach goi y; dung tir ‘on’ va ‘happening’

Transcript

Bai Hoc 15: ban thao chuyén du ngoan
Lesson Fifteen: discussing a tour

Trong bai nay, anh Leo thdo luén cac chuyé’n du ngoan voi 6ng Jack va c6 Mona. Cac ban sé hoc cach hdi
- xem khach muon gi. Cac ban cidng tim hiéu xem phai dién ta ra sao khi néi vé chuyén xay ra trong twong lai, -
* va khi can phai dé nghij thi phai néi nhw thé nao. Thé nhung, bay gio ching ta hdy theo déi phan dau cuéc doi

Leo: Now, what did you have in mind? A full day tour?

Jack: Yes.

Mona: The zoo looks good. | love animals.

Jack: But we can go to the zoo anywhere, Mona. Leo, what's something we can

only see in this city?

Leo: Well, you're in luck. The Lantern Festival parade is on tomorrow. It's very
colourful.

Mona: Is it near the harbour? I'd love to see the harbour.

Jack We have harbours in Australia, Mona.

Leo: Now, what did you have in mind? A full day tour?
(Thée bay gio, 6ng tinh theé nao? Ong muon di du ngoan ca ngay ha?)

Jack: Yes.
(Bang vay.)
Mona: The zoo looks good. | love animals.

(Pi s& tha dwoc day. T6i thich tha vat.)

Jack: But we can go to the zoo anywhere, Mona. Leo, what's something we can
only see in this city?
(Nhwng Mona nay, & dau ma chang cé s& tha. Minh c6 thé di xem cai gi chi
c6 & thanh phé nay théi dworc khéng anh Leo?)

il (i) AM Es © RadioAustralia/AMES 2006
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Leo: Well, you're in luck. The Lantern Festival parade is on tomorrow. It's very
colourful.
(Vay la 6ng gap may roéi. Ngay mai c6 Lé Rwéc Long Bén. Day l1a mét budi 1é
muén mau.)

English for Tourism and Hospitality

Mona: Is it near the harbour? I'd love to see the harbour. '
(Lé Rwée Bén dwoc t6 chirc gan hai cang phai khéng? Toi thich ngam hai
cang nay.)

Jack: V\[e have harbou‘rs in Australia, Mona.
(Uc ciing cé nhieu hai cang vay, Mona.)

Leo: Now, what did you have in mind?
(Thé bay gi& éng tinh nhw thé nao?)
" “What did you have in mind?” — trong cau héi nay, anh Leo da dung dong tur & thé qué khitr don. Tuy nhién, -
" anh ciing cé thé héi: “What do you have in mind?”. Cac ban cé thé sir dung mét cau hdi théng dung khéc la:
. “What sort of tour were you after?” ("Ong (ba) muén di du ngoan nhw thé nao?"). Trong tiéng Anh, "to be after
- something", con cé nghia la mudn hay can céi gi dé. Chung ta thir thuc tap nhé. Moi céc ban nghe va I4p lai.

What did you have in mind?
What did you have in mind?
What sort of tour were you after?
What sort of tour were you after?

Leo: The Lantern Festival parade is on tomorrow.
Ngay mai cé Lé Rwéc Long Beén.
Céc ban dé y nhé. 0] day, anh Lgo da str dung dong tir 'to be' & thi hién tai cho du anh dé céap té:i mét sw viéc
- xdy ra vao ngay mai. D8y la kiéu noi kha théng dung. Tuy nhién, cac ban phai ndi ré thoi diem nao trong -
- twong lai. Ngoai ra, cac ban cling nén lwru y cach dung tee 'on’. 'On’ trong trirong hop nay c6 nghia la budi Ié sé -

The festival is on tomorrow
The parade is on next Wednesday.
The tour is on at nine.

Leo: Now, what did you have in mind? A full day tour?

Jack: Yes.
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Mona: The zoo looks good. | love animals.

Jack: But we can go to the zoo anywhere, Mona. Leo, what's something we can
only see in this city?

Leo: Well, you're in luck. The Lantern Festival parade is on tomorrow. It's very
colourful.

Mona: Is it near the harbour? I'd love to see the harbour.

Jack: We have harbours in Australia, Mona.

Bai Hoc 15: Ban Thao Chuyén Du Ngoan
Lesson 15: Discussing a Tour

Leo: Perhaps this will interest you. It's a dolphin watch harbour cruise.

Jack: How much will that set us back, Leo?

Leo: As you can see, the price is very reasonable.

Mona: Oh this looks good.

Leo: It's going to be fine and sunny tomorrow... perfect for a cruise.

Jack: | think I'd like to see the parade.

Leo: You can do both! The cruise takes four hours and the parade doesn't start

until after sunset.

Jack: Sounds good to me.

Leo: Perhaps this will interest you. It's a dolphin watch harbour cruise.
(T6i de nghi ching ta di tau trong hai cang dé ngam ca heo. Qui khach c6 1&
sé thich de nghi nay.)

Jack: How much will that set us back, Leq?
Bi nhw the sé phai mat bao nhiéu tién ha anh Leo?)

Leo: As you can see, the price is very reasonable.
(Nhw 6ng thay day, gia ca cling phai chang thoi.)
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Mona: Oh this looks good. )
(A! Be nghi nay xem ra cé6 vé hay day.)

Leo: It's going to be fine and sunny tomorrow. Perfect for a cruise.
(Ngay mai tr&i dep va nang rdo. Theoi tiet nhw vay ma di tau ngam canh thi
khoéng ché vao dau dworc.)

Jack: | think I'd like to see the Qarade. ‘
(T6i thi lai thich di xem Lé Rwéc Long Bén.)

Leo: You can do both! The cruise takes four hours and the parade doesn't start
until after sunset.
(Qui khach cé thé di ca hai noi. Di du ngoan bang tau mat cé 4 tiéng dong
hé théi. Con L& Rwéc Dén phai dén khi mat tréi 1an méi bat dau.)

Jack: Sounds good to me.
(Téi thay dworc day.)

Leo: Perhaps this will interest you.
Qui khach cé 1é sé thich.dé nghi nay.
Trwde day, chung ta da lam quen voi cum to ’May I suggest...' Hom nay, ching ta hoc thém cau ‘Perhaps this '

- will interest you'. Pay la mét kiéu néi khac duoc sir dung khi cac ban duwa ra dé nghi nao dé. Moi cac ban nghe
“valap lai.

Perhaps this will interest you.
Perhaps this will interest you.

Jack: Hoyv much will that set us back, Leo?
Thé chung t6i sé phai tra bao nhiéu ha anh Leo?

Leo: As you can see, the price is very reasonable.
Nhw 6ng thay day, gia ca ciing phai chang théi.
- Xin céc ban luu y: Khi 6ng Jack héi “How much will that set us back?”. Ong ta chi muén biét la 6ng sé phai tra
- bao nhiéu cho chuyén du ngoan béang tau. Vi thé, anh Leo da chi cho éng Jack xem béng gia trén t& chi dan. :
" Anh Leo d4 dung tir “reasonable” tirc 1a “phéi chdng” khi néi vé gié ca chuyén du ngoan. Ré rang, anh Leo ¢6
: y quang cao cho chuyen du ngoan, bdi vi theo /O’I anh day la chuyén du ngoan khéng dat nhung ciing khong
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Reasonable.
Reasonable.
The price is very reasonable.
The price is very reasonable.

As you can see.

As you can see.

As you can see, the price is very reasonable.

As you can see, the price is very reasonable.
- Bé quéang céo chuyén du ngoan béng tau trong hai cdng, Anh Leo con dé cép téi ca tin dw bao thoi tiét cho -
" ngay hém sau.. Anh Leo qua la mot huéng dan vién du lich rét chu déo, béi vi anh da ndm duoc tin tirc du
* béo thoi tiét truée khi thdo luén véi khach dé xem ho thich du ngoan nhuw thé nao. Thurc té cho thay, tin du béo
. thoi tiét co thé dnh huéng dén sw chon lwa cua du khach. Anh Leo con ding mét sé tinh tir nhw 'colourful’ -
: (‘muén mau ), va 'perfect’ ('tuyét voi, khéng ché vao déu duoc'), dé moi chao khéach. Béy gio, ching ta hay tap -
! no: mot sbé cum tir. Xin cac ban nghe nhiing céu néi sau day bang ca tiéng Viét Ian tiéng Anh, réi lap lai phan -

Pep va nang rao.
Fine and sunny.

Tr&i sé dep va néng rao.

It's going to be fine and sunny.
Am ap va nang rao.

Warm and sunny.

Tr&i sé 4m ap va nang rao.

It's going to be warm and sunny.

Tuyét v&i, khong ché vao dau dwoc.
Perfect.

Thoi tiét that tuyét vei cho chuyén du ngoan bang tau.
It's perfect for a cruise.

Theoi tiét that tuyét vei cho chuyén di choi va dn udng ngoai troi.
It's perfect for a picnic.

Mau sic.
Colourful.

Muén mau.
It's very colourful.

Leo: Perhaps this will interest you. It's a dolphin watch harbour cruise.
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Jack: How much will that set us back, Leo?

Leo: As you can see, the price is very reasonable.

Mona: Oh this looks good.

Leo: It's going to be fine and sunny tomorrow. Perfect for a cruise.

Jack: | think I'd like to see the parade.

Leo: You can do both! The cruise takes four hours, and the parade doesn't start

until after sunset.

Jack: Sounds good to me.

What did you have?
What did you have?
What did you have in mind?

The tour is on
The tour is on
The tour is on at nine.

What did you have?
What did you have?
What did you have in mind?

The tour is on
The tour is on
The tour is on at nine.

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Djch Vu Gido Duc ba Van Hoa Danh Cho Ngwo’l
" Trwdng Thanh bién soan, va day la té chirc chuyén gidng day ngdn ngi¥ uy tin nhat nuéc Uc. :

Moi qui ban dén nghe Bai Hoc 16 vao ky t&i, dé tiép tuc tim hiéu dé tai ‘Ban Thdo Chuyén Du Ngoan’.

Céc ban ciing dirng quén ghé thdm Website ciia Dai Uc Chau theo dia chi www.bayvut.com , hay mé :
© website cua AMES theo dja chi ames.net.au. [

Xin céc ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL g&p lai cac ban vao ky sau, cac ban nhé. Xin tam :
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Bai 16: Ban Thao Chuyén Du Ngoan — giai thich chwong trinh; dé nghi chuan bi.

English for Tourism and Hospitality

Transcript

Quynh Lién va toan Ban Tiéng Viét, Dai Uc Chéu, xin thén chao qui ban.

Trong Bai 15, cac ban da hoc cach héi khach hang dé xem ho thich gi. Céc ban ciing da biét phai néi thé nao
- khi can dien ta mét sy viéc sé xay ra, cling nhw cach dé nghj nhw thé nao. 3

Trong bai hoc hém nay, cac ban sé hoc cac cum ttr dé gidi thich cho khach hiéu vé cuéc hanh trinh. Ngoai ra,
- cac ban cling sé co dip tap néi nhirng cdu dé nghi. :

C6 Mona va 6ng Jack gdp anh Leo tai phong doi. Anh Leo giai thich cho hai vi khach hiéq cugc hanh trinh vao
: ngay hém sau. Trong tiéng Anh, cuéc hanh trinh la 'ltinerary’. Moi cac ban nghe cuéc doi thoai sau day bang :

Leo: All right. Let's go over our itinerary. We'll take the morning cruise and then

have lunch at the quay. After that, we can visit the temples or you can come
back and rest, depending on how you feel.
(Pworc roi, bay gi® chiing ta hay xem cudc hanh trinh cua chuing ta nhw thé
nao nhé. Ching ta sé di du ngoan bang tau vao budi sang, réi an trwa tai
bén cang. Sau dé, tuy y thich cua qui vi, chiing ta c6 thé viéng cac dén the
hay quay tré& vé dé nghi ngoi.)

Jack: Yes, let's play that by ear. )
(Bworc roi, ching ta sé tuy co’ trng bien)

Leo: At six we'll have a traditional dinner and then go to the parade.
(Vao luc 6 gi& chieu, chung ta sé dung bira chieu theo phong tuc ngwéi ban
xtr, roi di xem Lé Rwéc bén.)

Mona: Excellent. What time should we start out? )
(Vay la tuyét voi. Thé ching ta phai Ién dwong vao luc may gior?)

Leo: We should leave the hotel at about 7.30. Don't forget to bring your camera
and it's a good idea to wear warm clothes. It can get quite chilly on the
ferry.

(Chung ta nén roi khdéi khach san vao khoang 7 gi& rwéi sang. Birng quén
mang theo may anh va nén mac quan ao am. Bi tau cé khi ciing lanh lam.)
" C6 rat nhiéu chi tiét dugc dé cdp & day. Anh Leo tom tat cuéc hanh trinh trong ngay; anh mubn biét chac
“ khach hiéu ré nhirng gi ho sé lam theo thir tw thoi gian vao ngay mai. Cum ttr ‘after that' ('sau do') va 'then':
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...and then.
...and then have lunch at the quay.

After that.
After that we can visit the temples.

Leo: Don't forget to bring your camera... and it's a good idea to wear warm
clothes. . )
DPirng quén mang theo may anh... va nén mac quan ao am.

Don't forget.
Don't forget to bring your camera.

It's a good idea.
It's a good idea to wear warm clothes.

Leo: All right. Let's go over our itinerary. We'll take the morning cruise, and then
have lunch at the quay. After that, we can visit the temples, or you can
come back and rest... depending on how you feel.

Jack: Yes, let's play that by ear.

Leo: At six we'll have a traditional dinner, and then go to the parade.

Mona: Excellent. What time should we start out?

Leo: We should leave the hotel at about 7.30. Don't forget to bring your camera,
?er:?yit's a good idea to wear warm clothes. It can get quite chilly on the

Bai Hoc 16: Ban Thao Chuyén Du Ngoan
Lesson 16: Discussing a Tour

Mona: Should we take any food?
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Leo: There's a kiosk on the ferry but | can ask the kitchen to make up something
to take with you if you prefer.

Jack: Thanks Leo, some sandwiches would be great.
Leo: I'll make the arrangements now. See you in the lobby at 7.30.
Mona: Yes, see you then, Leo.

Mona: Should we take any food?
Chiing ta c6 can dem theo do6 an khéng?

Leo: There's a kiosk on the ferry but | can ask the kitchen to make up something
to take with you if you prefer.
Tau c6 ca quay ban hang. Thé nhwng, néu qui khach mudn, t6i cé thé yéu
cau nha bép chudn bj it d6 &n dé mang theo.

Jack: Thanks Leo, some §andwiches would be great. )
Cam on anh Leo, néu co it banh sandwiches (xanguych) thi ciing tot.

Leo: I'll make the arrangements now. See you in the lobby at 7.30.
Toi sé sap xep chuyén dé bay gio. Vay hen gap lai qui khach tai phong doi
vao 7 gi® rw®i sang nhé.

Mona: Yes, see you then, Leo.
Vang, ngay mai gap lai, anh Leo nhé.
: Céc ban lai méi hoc thém mét sb cum tir théng dung niva: "...if you prefer’ ('néu 6ng (ba) thich') va truéc dé la -
* 'depending how you feel’ ('tuy y thich (tuy hing) cta éng (ba)') duoc sir dung dé khéch théy rang, ho cé quyén :
" lwra chon, va céc ban dé cho ho quyét dinh. Pay la hai cum tir rét tién dung trong nganh du lich va phuc vu. :
* M6t cum ttr khéc 1a 'I'll make the arrangements’ ('toi sé sdp xép'). Pay la cau ndi cé thé duoc &p dung gan nhu
: cho béat ctr hinh thirc phuc vu nao ban cé thé céng hién cho khéch. i

Ngoai ra, cac ban cing nén lam quen voi cum tir 'start out' ('roi, 1én dwong’). Cum tir nay cling c6 nghia tuong
- tw nhw la 'leave’, chang han nhuw trong cau 'What time do we leave?' (‘chung ta Ién dwong vao lic may gio?) :
; Béy gic‘y chL’mg ta tép néi nhé. Xin céac ban nghe nhitng cdu néi sau day bang ca tiéng Viét lan tiéng Anh, roi :

Néu 6ng (ba) muén (thich)
If you prefer.

Hodc néu mudn déng (ba) c6 thé di tac xi.
Or you can take a taxi if you prefer.

Tuy y thich caa 6ng (ba)
Depending on how you feel.
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Hodc tuy y thich ctia 6ng (ba), 6ng (ba) cé thé di tac xi.
Or you can take a taxi, depending on how you feel.

Toi sé sap xép (chuyén dé)
I'll make the arrangements.

Chung ta sé Ién dworng vao lic may gio?
What time will we start out?

'To play something by ear' c6 nghia la chung ta khong muén dé ra mét ké hoach dirt khoat. Chung ta chi - '
: muon tO’I dau hay téi do, tuy hwng vao luc dé. N6 gibng nhw khi ta noi ‘ching ta ctr cho xem sao roi hdy quyet

Let's play it by ear.
Let's play it by ear.

Let's wait and play it by ear.
Let's wait and play it by ear.

Mona: Should we take any food?

Leo: There's a kiosk on the ferry... but | can ask the kitchen to make up
something to take with you... if you prefer.

Jack: Thanks Leo, some sandwiches would be great.
Leo: I'll make the arrangements now. See you in the lobby at 7.30.
Mona: Yes, see you then, Leo.

Leo: Now, what did you have in mind? A full day tour?
Jack: Yes.
Mona: The zoo looks good. | love animals.

Aiistralia (i)AM ES © RadioAustralia/AMES 2006
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Jack: But we can go to the zoo anywhere, Mona. Leo, what's something we can
only see in this city?

Leo: Well, you're in luck. The Lantern Festival parade is on tomorrow. It's very
colourful.

Mona: Is it near the harbour? I'd love to see the harbour.

Jack: We have harbours in Australia, Mona.

Leo: Perhaps this will interest you. It's a dolphin watch harbour cruise.

Jack: How much will that set us back, Leo?

Leo: As you can see, the price is very reasonable.

Mona: Oh this looks good.

Leo: It's going to be fine and sunny tomorrow. Perfect for a cruise.

Jack: | think I'd like to see the parade.

Leo: You can do both! The cruise takes four hours and the parade doesn't start

until after sunset.
Jack: Sounds good to me.
Leo: All right. Let's go over our itinerary. We'll take the morning cruise and then

have lunch at the quay. After that, we can visit the temples or you can come
back and rest depending on how you feel.

Jack: Yes, let's play that by ear.

Leo: At six we'll have a traditional dinner and then go to the parade.

Mona: Excellent. What time should we start out?

Leo: We should leave the hotel at about 7.30. Don't forget to bring your camera
and it's a good idea to wear warm clothes. It can get quite chilly on the
ferry.

Mona: Should we take any food?

Leo: There's a kiosk on the ferry, but | can ask the kitchen to make up something

to take with you, if you prefer.
Jack: Thanks Leo, some sandwiches would be great.

Leo: I'll make the arrangements now. See you in the lobby at 7.30.
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Mona: Yes, see you then, Leo.

Then we can go
Then we can go
Then we can go to the harbour

Don't forget
Don't forget
Don't forget your camera

Then we can go
Then we can go
Then we can go to the harbour

Don't forget
Don't forget
Don't forget your camera

Thua qui ban, Tiéng Anh Cho Ngénf] Du Lijch la loat bai do Dich Vu Giao Duc Dg Van H(§a Danh Cho Nguoi
* Trirdng Thanh bién soan, va day la td chirc chuyén giang day ngbn ngi¥ uy tin nhat nwéc Uc. !

Moi qui ban dén nghe Bai Hoc 17 vao ky t&i, dé tim hiéu dé tai ‘trén boong tau’.

Céc ban ciing dimg quén ghé thdm Website ctuia Pai Uc Chau theo dia chi www.bayvut.com , hay mé& website
- cua AMES theo dja chi ames.net.au. 1

Xin cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, céc ban nhé. Xin tam

[ gty
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Bai 17: Trén Boong Tau - hwéng dan khach trong mét chuyén du thuyén.

Transcript
Quynh Lién va toan Ban Tiéng Vigt, Dai Uc Ch&u, xin than chao qui ban. Hém nay, QL sé moi qui ban theo
* déi Bai Hoc 17 trong /ogt bai Tieng Anh Céq Béq Cho Nganh Du Ljch \{é Phuc Vu. Day la loat bai gom 26 bai -
" hoc, duoc bién soan dé gitp cac ban giao tiép dé dang voi khach ndi tiéng Anh. |

: Méi cudc déi thoai dé cap dén mot dé tai quan trong trong nganh phuc vu. Xin cac ban dirng lo Idng khi théy -
- minh khéng hiéu bai vao lic dau. Hau hét cudc dbi thoai sé duwoc nhéc lai, gidi thich va thuc hanh ngay trong -
- bai nay hay trong nhiing bai sau. Ctr cubi méi hai bai, cac ban sé duoc nghe toan bo cudce dbi thoai...va céc
- ban c6 1€ sé cam thay ngac nhién khong it khi thdy minh chang nhing c6 thé hiéu dwoc rét nhiéu ma con tw -
- néi dwge nhiéu céu tuong tw dén nhur thé. i

' Bai Hoc 17: Trén Boong Tau
Lesson Seventeen: Out on the Ferry

" Trong bai nay, anh Leo dan éng Jack va cé6 Mona xuéng tau. Cac ban sé hoc céch khuyén céo khéch dé y -
" van dé an toan, ciing nhw hoc cach dién ta dé biét chac khéch cam thay thodi méi. Ngoai ra, cac ban ciing sé
" luyén nhiing cau néi dé chi cho khéch théy nhitng noi dang chu y hay canh dep trén duong, va gidi thich cho
- ho hiéu vé nhiing noi &y. :

- T6i day, moi céc ban theo déi phén déu cudc dbi thoai. Anh Leo, c6 Mona va 6ng Jack da xubng tau dé chuén -

Leo: Just follow me. Where would you like to sit? Inside or outside?
Jack: Where do you recommend?
Leo: Outside. There's a much better view. Watch your step. Be careful of the

ropes. What about here?

Jack: This looks fine.

Leo: Are you comfortable, Ms. White?
Mona: Fine, thanks.

Leo: Can | get you anything?

Mona: I'm right, thanks.

Leo: Just follow me. Where would you like to sit? Inside or outside?
(Xin 6ng va co6 di theo t6i. Qui khach muon ngo6i & dau? Bén trong hay bén
ngoai.)
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Jack: Where do you recommend?
(Anh nghi ching t6i nén ngoi & dau?)

Leo: Outside. There's a much better view. Watch your step. Be careful of the
ropes. What about here?
(Bén ngoai. Quang canh bén ngoai dep hon nhiéu. Bwéc can than day. Coi
chirng day thirng day. Ché nay dwoc khéng?)

Jack: This~ looks fine.
(Cho nay thi dworc.)

Leo: Are you comfortable, Ms. White? )
(Co6 White c6 cam thay thoai mai khong day?)

Mona: Fine, thanks.
(Da c6, cam on anh.)

Leo: Can | get you anything?
(C6 c6 can gi khong?)

Mona: I'm right, tha(lks.
(Théi dweorc roi, cam on anh.)

Leo: Watch your step. Be careful of the ropes. '
(Bwérec can than day. Coi chirng day thirng day.)
| Tat nhién, nhiing 167 canh giac sé thay déi tay theo ban chat méi chuyén du ngoan. Thé nhung, nhing cum tir !
- mé& dau nhuw 'be careful of..." va ‘watch your...", hay 'mind your..." van la nhing cau néi rat tién dung. Chung ta :

Watch your...
Watch your step.
Watch your back.

Mind your....
Mind your foot.
Mind your head.

Be careful.
Be careful of the ropes.
Be careful of the water.

Are you comfortable, Ms. White?
(C6 White c6 cam thay thoai mai khéng?)
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Can | get you anything?

(C6 cé can gi khéng?)
© Anh Leo khéng nhét thiét phai héi nhiing céu &y. N6i ré hon, anh khéng bét budc phai sén don nhw thé. M6t -
- 86 khéch khéng thich duoc chdm séc qua dang. Nhung cé nhiing ngudi lai thich duoc quan tdm nhw vay. Mét -
- 86 khéc thi dé tinh, chdng han nhw 6ng Jack, cha cta cé6 Mona. Ong la nguoi dé dai, xué xoa, va vi thé, éng -
- ¢6 16 khéng thich duoc ngudi khac quan tdm qué déng. Nhiing ngudi khach khéac lai cé nhu céu cao hon. Ho -
: ¢6 thé la nguoi cao tubi hay bi khuyét tat, hay hoi kho tinh nhw trong truong hop ¢6 Mona. Du sao chéng niva, -
" thi cac ban ciing can phai hoc nhiing cum ttr ndy dé phong khi hitu sw. VAy moi cac ban tap néi xem sao. Xin

Are you comfortable?
Are you comfortable?

Can | get you anything?
Can | get you anything?

Leo: Just follow me. Where would you like to sit? Inside or outside?
Jack: Where do you recommend?
Leo: Outside. There's a much better view. Watch your step. Be careful of the

ropes. What about here?

Jack: This looks fine.

Leo: Are you comfortable, Ms. White?
Mona: Fine, thanks.

Leo: Can | get you anything?

Mona: I'm right, thanks.

Bai Hoc 17: 'Trén Boong Tau'
Lesson 17: ‘Out on the Ferry.’

Leo: Over there, on the left you can see the Colonial quarter.
Mona: And what's that over there?
Leo: That's where they have the night market. If you look up there, on the right,

you can see the botanic gardens. That's where we'll go tonight. We'll have a
clear view of the full moon.
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Leo: Over there, on the left you can see the Colonial quarter.
(O dang kia, bén tay trai, cé c6 thé thay khu Colonial.)

Mona: And what's that over there?
(The con dang kia la gi vay.)

Leo: That's where they have the night market. If you look up there, on the right,
youcan see the botanic gardens. That's where we'll go tonight. We'll have a
clear view of the full moon.

(Pay la noi nguwei ta hop cho’ dém. Néu cd nhin Ién ché kia, bén tay phai, cé
c6 thé thay vwon thwe vat. Ching ta sé téi day vao téi nay. Chung ta sé
thay trang ram rd mén moét.)

Leo: Over there, on the left, you can see the Colonial quarter. If you look up
there, on the right, you can see the botanic gardens.
(O phia kia, bén tay trai, cé c6 thé thay khu Colonial. Néu cé nhin Ién ché
kia, bén tay phai, c6 cé thé thidy vwon thwe vat)

‘Over on the left', 'up there on the right’, va 'you can see'la mét s6 cum ti ngén gon va théng dung dbi véi cac
- hwong dan vién du lich. Chang ta hdy tap néi nhikng cum tir vira ké ciing nhw mét sé cum ter théng dung khac. -
O trén kia, bén tay phai.
Up there on the right.

O trén kia, bén tay phai, anh (chi) cé6 thé thay vwén thwe vat.
Up there on the right, you can see the gardens

Bén kia, vé phia trai.
Over on the left.

Bén kia, vé phia trai, anh (chi) cé thé thay ngéi cho.
Over on the left, you can see the market.

Néu anh (chi) nhin lén chd kia.
If you look up there.

Néu anh (chi) nhin 1én chd kia anh (chij) c6 thé thay ngéi cho.
If you look up there, you can see the market.
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That's where they have the night market.
(Pay la noi ngw®i ta hop cho dém.)

That's where we'll go tonight.

(Chung ta sé téi day vao toi nay.)
‘That's where..." la mot cum ttr that don giadn dwo’c_sa’ dung khi cac ban muén gidi thich cho nguwoi khac hiéu
- vé mét noi chon nao do. Tat nhién, ndi dung cau dan giai sé tuy thugc vao noi cac ban dang mé ta. Sau day la -
“ mot so thi du dé cac ban tap néi. Moi cac ban nghe tiéng Viét trrde, roi lap lai phan tieng Anh di kem sau moi :

Day la noi & ctia Téng Thong.
That's where the President lives.
Day la noi té chirc hoi lé.

That's where the festival is held.

Day la noi cac nha sw cau kinh.
That's where the monks pray.

Leo: Over there, on the left. You can see the Colonial quarter.
Mona: And what's that over there?
Leo: That's where they have the night market. If you look up there, on the right,

you can see the botanic gardens. That's where we'll go tonight. We'll have a
clear view of the full moon.

Leo: Just follow me. Where would you like to sit? Inside or outside?
Jack: Where do you recommend?
Leo: Outside. There's a much better view. Watch your step.Be careful of the

ropes. What about here?

Leo: There's a much better view. Watch your step. Be careful of the ropes. What
about here?

Jack: This looks fine.

Leo: Are you comfortable, Ms. White?
Mona: Fine, thanks.

Leo: Can | get you anything?

Mona: I'm right, thanks.
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Leo: Watch your step. Be careful of the ropes. Over there, on the left you can see
the Colonial quarter.

Mona: And what's that over there?

Leo: That's where they have the night market. If you look up there, on the right,
you can see the botanic gardens. That's where we'll go tonight. We'll have a
clear view of the full moon.

That's where
That's where
That's where the gardens are

Be careful of
Be careful of
Be careful of the car

That's where
That's where
That's where the gardens are

Be careful of
Be careful of
Be careful of the car

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Dich Vu Gigo Duc Da Van Hoa Danh Cho Nguoi
 Trudng Thanh bién soan, va day la to chire chuyén gidng day ngén ngi uy tin nhat nwéc Uc. Moi qui ban dén :
 nghe Bai Hoc 18 vao ky tdi, dé tieép tuc theo dbi dé tai 'Trén Boong Tau'. :

- Céc ban ciing dung quén ghé thdm Website cia Bai Uc Chéu theo djia chi www.bayvut.com , hay mé :
website ctia AMES theo dia chi ames.net.au. [

Xin céc ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gdp lai cac ban vao ky sau, cac ban nhé. Xin tam -

..................................................................................................................................
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Bai 18: m&i khach an udng; xin 16i; giai thich van dé an toan

Transcript

Quynh Lién va toan Ban Tiéng Viét Pai Uc Chau, xin than chao qui ban.

Trong Bai Hoc 17, céc ban da hoc cach cénh giéc khach, ciing nhw kiém tra (thdm héi) xem ho ¢é cdm thay
- thodi méi hay khéng. Céac ban cing da biét cach chi cho khach thdy nhitng noi déang cha y.

Trong bai hoc hém nay, cac ban sé hoc cach moi khach an uéng, va biét cach dlén ta trong truong hop phai - -
. nhin nhan co sy hiéu Iam Ngoa/ ra, chung t6i sé cho cac ban Iam quen %] mot so cum ter théng dung khac -

Leo: Here, try this.

Mona: What's in it?

Leo: It's moon cake.

Mona: No, | asked what's in it?

Leo: '(t)h, sorry, | misunderstood. It has walnuts, sesame seeds and egg yolks in
it.

Jack: Thanks, Leo. It's delicious.

Leo: It's traditional.

Mona: Hmmm. Yes, very nice.

Leo: Here, try this.
M¢i qui khach dung thtr mon nay.

Mona: What's in it?
Co gi trong d6 vay?

Leo: It's moon cake.
Banh trung thu ay ma.

Mona: No, | asked what's in it?
Khong, t6i chi héi banh c6 nhan gi thaoi.
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Leo: Oh, sorry, | misunderstood. It has walnuts, sesame seeds and egg yolks in
it.
O! Xin 16i c6, t6i hiéu Iam mat réi. N6 c6 nhan hat éc ché, virng va long dé
trieng ga.

Jack: Thanks, Leo. It's delicious.
Cam on anh Leo. Banh thom ngon that.

Leo: It's traditional. ‘
Pay la loai banh cb truyén.

Mona: Hmmm. Yes, very nice.
O'l Vang, ngon lam.

Leo: Here, try this.
M¢i qui khach dung thir xem.
- Pay la cach moi khach &n mot thir gi d6. Nguoi ta khéng néi: “Here, eat this”. B&i vi néi nhw thé nghe khéng -
- duoc lich sw cho 1&m. Céc ban ciing c6 thé néi “Would you like to try this?” (“éng (ba) c6 muén dung thtr mén
" nay khéng?”) hay “Would you like to try some of this?” (“6ng (ba) c6 mudn dung thir mot chut khéng?”). Pay la
- kiéu n6i nghe c6 vé khéach sdo nhung chdc &n hon, vi khéng ai c6 thé bét bé cac ban. Moi céc ban nghe va -

Here, try this.
Here, try this.

Would you like to try this?
Would you like to try this?

Would you like to try some of this?
Would you like to try some of this?

Mona: What's in it?
Co gi trong d6 vay?

Leo: It's moon cake.
Banh trung thu ay ma.

Mona: No, | asked what's in it?
Khoéng, t6i chi héi banh c6 nhan gi thaéi.

Leo: Oh, sorry, | misynd‘erstogd.‘
0, xin 10i, tdi hieu lam mat roi.
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" Anh Leo nghf rdng, c6 Mona hdi: “What is it?” (“céi gi vay?). Thé nhung, that ra, ¢6 Mona hoi: “What's in it?”
- (“c6 (nhén) gi trong do vay?’). Cac ban dé y xem anh Leo dién ta nhw thé nao nhé, khi anh thira nhan la da co -
- Sw hiéu lam. :

Sorry, | misunderstood.
Sorry, | misunderstood.

- Khi dé cap dén chuyén hiéu I&m, ching ta hay coi lai xem chiing ta c6 thé néi nhw thé nao néu khéng hiéu -
" nguoi khac néi gi. Truée day, chung ta da biét cau “could you repeat that please?” (“6ng (ba) lam on nhéc lai -
" cau do6 duoc khéng?’). Céac ban ciing c6 thé néi: “Sorry, | didn't catch that” (“xin 16i, téi khéng nghe duoc cau
- &y”) hay “Could you say that slowly please?” (“xin 6ng (ba) vui long n6i chdm chédm duwoc khéng?”). Nao ching

Could you repeat that please.
Could you repeat that please.

Could you say that slowly please?
Could you say that slowly please?

Sorry, | didn't catch that.
Sorry, | didn't catch that.

Leo: Here, try this.

Mona: What's in it?

Leo: It's moon cake.

Mona: No, | asked what's in it?

Leo: Oh, sorry, | misunderstood.

Leo: It has walnuts, sesame seeds and egg yolks in it.
Jack: Thanks, Leo. It's delicious.

Leo: It's traditional.

Mona: Hmmm. Yes, very nice.
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Bai Hoc 18: 'Trén Boong Tau'
Lesson 18: 'Out on the Ferry'

Bay gio, chung ta sé tiép tuc Bai Hoc 18 véi chi dé Trén Boong Tau. Anh Leo md&i vira nhén ra la c6 Mona cé
 chiec mi moi. :

Leo: That's a beautiful hat, Ms. White.

Mona: Thank you. | bought it yesterday. I'm going to wear it to the Melbourne Cup.
Have you heard of that?

Leo: Yes, it's a very famous horse race.

Leo: Careful!

Mona: My hat!

Leo: There it goes.

Mona: That hat cost $200!

Jack: Oh well.

Mona: Look over there, Dad. Is that a dolphin in the water?

Tiéng dan éng la lén: Man overboard!

Jack: No, Mona. That's Leo. He's trying to save your hat!

Leo: That's a beautiful hat, Ms. Whige.
C6 White nay, chiec mii dep day chtr.

Mona: Thank you. | bought it yesterday. I'm going to wear it to the Melbourne Cup.
Have you heard of that?
Cam on anh. Téi mua hém qua d6. Toéi sé doi chiéc mi nay khi di dw
Melbourne Cup. Anh c6 nghe ai nhac dén cai tén nay bao gi® chwa?

Leo: Yes,‘it's a very famous horse race. )
Da roi, d6 la mét giai dua ngwa rat néi tiéng.

Leo: Careful!
Coi chirng!
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Mona: My hat! )
(Chét roi!) Chiec mii cua toi!

Leo: There it goes.
Thé la bay mat roi.

Mona: That hat cost $200! )
Cai mi ay gia té&i 200 do6 day.
Jack: Oh well.
Oi gioi!
Mona: Look over there, Dad. Is that a dolphin in the water?

Nhin kia, Ba. Cé phai ca heo khéng?

Sailor in background: Man overboard! .

Tiéng dan éng la lén: C6 ngwoi nhay xuong bién kia!

Jack: No, Mona. That's Leo. He's trying to save your hat! )
Khong phai dau, Mona. Anh chang Leo day. Anh ta dang co vét cai mii cho
con dé ma!

" Thé thi ‘strc khée va an toan’ & ché nao? Hmmm... hinh nhw anh Leo d4 nhdy dai xubng bién dé vét chiéc mi -
" tri gid 200 d6 la cho ¢6 Mona. Thé nhung , day la diéu khéng nén lam. Béi vi, hdn cac ban con nhé, du trong
" hoan cénh nao di niva, van dé an toan véan la diéu tbi quan trong, du la khi ban nang nhiing chiéc vali cong -
© kénh hay tinh nhdy xudng bién. Bay gio, ching ta hdy luyén mét sé céu théng dung trong nganh du lich duoc

It's traditional.
It's a long way from here.
It's a very famous horse race.

Leo: That's a beautiful hat, Ms. White.

Mona: Thank you. | bought it yesterday.I'm going to wear it to the Melbourne Cup.
Have you heard of that?

Leo: Yes, it's a very famous horse race.

Leo: Careful!

Mona: My hat!

Leo: There it goes.

Mona: That hat cost $200!
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Jack: Oh well.

Mona: Look over there, Dad. Is that a dolphin in the water?
Sailor in background: Man overboard!

Jack: No, Mona. That's Leo. He's trying to save your hat!

Leo: Just follow me. Where would you like to sit? Inside or outside?

Jack: What do you recommend?

Leo: Outside. There's a much better view. Watch your step. Be careful of the
ropes.

Leo: What about here?

Jack: This looks fine.

Leo: Are you comfortable, Ms. White?

Mona: Fine, thanks.

Leo: Can | get you anything?

Mona: I'm right, thanks.

Leo: Over there, on the left, you can see the Colonial quarter.

Mona: And what's that over there?

Leo: That's where they have the night market. If you look up there, on the right,

you can see the botanic gardens. That's where we'll go tonight. We'll have a
clear view of the full moon. Here, try this.

Mona: What's in it?

Leo: It's moon cake.

Mona: No, | asked what's in it?

Leo: _?h, sorry, | misunderstood. It has walnuts, sesame seeds and egg yolks in
it.

Jack: Thanks, Leo. It's delicious.

Leo: It's traditional.

Aiistralia (i)AM ES © RadioAustralia/AMES 2006
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Mona: Hmmm. Yes, very nice.

Leo: That's a beautiful hat, Ms. White.

Mona: Thank you. | bought it yesterday. I'm going to wear it to the Melbourne Cup.
Have you heard of that?

Leo: Yes, it's a very famous horse race. Careful!

Mona: My hat!

Leo: There it goes.

Mona: That hat cost $200!

Jack: Oh well.

Sailor in background: Man overboard!

Mona: Look over there, Dad. Is that a dolphin in the water?

Jack: No, Mona. That's Leo. He's trying to save your hat!

I'm sorry
I'm sorry
| misunderstood

Try this
Try this
Traditional food

I'm sorry
I'm sorry
I misunderstood

Try this

Try this
Traditional food
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Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch Ia loat bai do Djch Vu Gido Duc ba Van Hoa Danh Cho NQU’O’I
© Trwdng Thanh bién soan, va day la tb chirc chuyén gidng day ngdn ngi¥ uy tin nhét nuéc Uc.

Bai Hoc 19 vao ky t6i sé noi vé 'Lé Rudc ben’, vady moi qui ban nhé don nghe.

Céc ban ciing dimg quén ghé thdm Website ctiia Dai Uc Chéu theo dia chi www.bayvut.com , hay mo
* website cia AMES theo dia chi ames.net.au ]

X/n cac ban nh¢ 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, céc ban nhé. Xin tam

m ABC ali (i) AM Es © RadioAustralia/AMES 2006
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Bai 19: Lé Rwéc Pén - an dinh diém hen; ké chuyén

Transcript

Quynh Lién va toan Ban Tiéng Viét, Dai Uc Chéu, xin thédn chao qui ban.

D4y la loat bai gém 26 bai hoc, duoc bién soan dé giip cac ban giao tiép dé dang voi khach néi tiéng Anh.
Méi cuéc dbi thoai dé c4p dén mét dé tai quan trong trong nganh phuc vu. Xin cac ban dteng lo lang khi thay
minh khéng hiéu bai vao luc déu. Hau het cugc déi thoai sé duroc nhac lai, gidi thich va thuc hanh ngay trong ' !
bai nay hay trong nhiing bai sau. Ctr cubi méi hai bai, céc ban sé duoc nghe toan b cudc déi thoai...va céc !
ban c6 16 sé cam thdy ngac nhién khoéng it khi thdy minh chang nhitng cé thé hiéu duoc rat nhiéu ma con tw |
n6i duoc nhiéu cau tuwong tw dén nhuw thé. |

| Bai 19: L& Rutc Deén

Lesson Nineteen. At the Festival

Trong bai nay, anh Leo dan 6ng Jack va c6 Mona di dw Lé Ruéc Peén... Cac ban sé blet phai noi lam sao trong
truong hop cén &n dinh dia diém gdp nhau, cung la céch dién ta khi cac ban néi vé céc nét van hoa nbi bét |
nhét. Cac ban ciing sé tim hiéu xem céc ban phai néi thé nao khi giéi thiéu véi khéch mét chuyén cé tich hay i
mét truyén thuyét nao dé. Cac ban ciing sé hoc va tap st dung cum tir “Excuse me” trong mét sé tinh hudng |
khéc nhau. Thé nhung, truéec hét, moi cac ban theo déi phan dau cudc déi thoai dé biét anh Leo, c6 Mona va |
| Ong Jack xem ruoc dén nhwthénao:

Mona: Thank you for saving my hat today, Leo.

Leo: My pleasure.

Mona: You were very brave.

Leo: It was nothing, really. Now, if we get separated we'll meet back
here.

Jack: At the gate?

Leo: Yes. Now these are for you.

Mona: Lanterns!

Leo: Yes. Yours is a butterfly.

Mona: Oh, it's pretty.

Leo: It represents longevity. And yours is a crab, Jack.. It's said to be

the symbol of the emperor.

Mona: And what's yours, Leo?
Leo: Mine's a lobster. A symbol of fun.
Mona: Hmmm. Yes, very nice.

| Xin cac ban nghe lai cudc déi thoai béng c4 tiéng Anh I4n tiéng Viet.
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Mona: Thank you for saving my hat today, Leo.
Anh Leo nay. Cam on anh da vét chiéc mii cho t6i vao hém nay.

Leo: My pleasure. )
Anh Leo nay. Cam on anh da vét chiec mii cho t6i vao hom nay.

Leo: My pleasure.
Da c6 gi dau.

Mona: You were very brave.
Anh gan da lam.

Leo: It was nothing, really. Now, if we get separated we'll meet back
here.
That ra thi cé dang gi dau. Nao, néu chung ta lac nhau, ching ta sé
gap lai nhau tai day nhé.

Jack: At the gate?
Tai céng ra vao a?

Leo: Yes. Now these are for you.
Da vang..Nay, cuia 6ng va c6 day.

Mona: Lanterns!
A! Long Bén!

Leo: Yes. Yours is a butterfly.
Vang, long dén cua c6 c6 hinh con bwém.

Mona: Oh, it's pretty.
O! Xinh nhi.
Leo: It represents longevity. And yours is a crab, Jack.. It's said to be

the symbol of the emperor. )

N6 twong trirng cho tudi tho. Con chiec dén cua éng c6 hinh con
cua, 6ng Jack a. Ngwei ta bao rang, né la biéu twong cuia vua
chua.

Mona: And what's yours, Leo?
The con dén cua anh c6 hinh con gi ha anh Leo?

Leo: Mine's a lobster. A symbol of fun.
DPén cha t6i c6 hinh con tom hum. Pay la biéu twong cta sw vui
tha.

Leo: Now, if we get separated...
Nao, néu lac nhau...

Leo: ...we'll meet back here.
...chuing ta sé gap lai nhau tai day nhé.

. - f)) | ABC (i)AMEs © RadioAustralia/AMES 2006
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An dinh dja diém gép lai nhau phong trrong hop bj lac la mot sw phong xa t6i can thiét dbi voi bat ctr hwo’ng
| dan vién du lich nao, béi vi nhiing dia diém tham quan nhiéu khi qué déng ngudi. Vay thi, trong truong ho’p
i nhw thé, céc ban sé phéi dién ta bang tiéng Anh nhw thé nao? Moi cac ban nghe va Iap lai nhiing céu sau i

If we get separated.

If we get separated.

We'll meet at the gate.

We'll meet at the gate.

If we get separated, we'll meet at the gate.
If we get separated, we'll meet at the gate.

| Moi céc ban nghe lai nhirng cau sau day.

'
[ o ettt !

Leo: It represents longevity.
N6 twong trieng cho tudi tho.

Leo: And yours is a crab, Jack.
Dén cua 6ng c6 hinh con cua, 6ng Jack a.

Leo: It's said to be the symbol of the emperor.
Ngwei ta bao rang, né la biéu twonng cua vua chua.

Mona: And what's yours, Leo?
The con den cua anh c6 hinh gi vay, anh Leo?

Leo: Mine's a lobster. A symbol of fun.
Deén cua toéi hinh con tom hum. N6 twong trweng cho sw vui thi.

“It represents 7 (" no tu’o'ng trueng cho.. ") va /ts a symbol of ” ( no la b/éu tu’o'ng cua ") la nhu’ng cau n01

It's a symbol.

It's a symbol of the emperor.
It represents.

It represents the emperor.

Mona: Thank you for saving my hat today, Leo.

Leo: My pleasure.

Mona: You were very brave.

Leo: It was nothing, really. Now, if we get separated...we'll meet back
-

Jack: At the gate?

Leo: Yes. Now these are for you.

Aiistralia (i)AM ES © RadioAustralia/AMES 2006
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Mona: Lanterns!

Leo: Yes. Yoursisabutterfly. .
Mona: Oh, it's pretty.
Leo: It represents longevity... and yours is a crab, Jack. It's said to be

the symbol of the emperor
Mona: And what's yours, Leo?

Leo: Mine's a lobster. A symbol of fun.

QUi ban dang theo d6i Bai Hoc Tiéng Anh Théng Dung Cho Nganh Du Ljch cta Pai Uc Chau.
| Bai Hoc 19: L& Ruéc Dén

Lesson 19: At the Festival

| Moi céc ban tiép tuc theo déi cudc déi thoai.

Jack: So the festival happens on the full moon?

Leo: Yes. It's a time for families to get together.
Mona: And what about your family, Leo?

Leo: My parents live in a village a long way from here.
Mona: | mean your wife and kids

Leo: Oh, I'm not married.

Mona: Oh really?

Jack: Excuse me, Mona, Leo?

Mona: That's interesting

Jack: Mona, | think | might walk down to the beach.
Mona: Tell me about the moon, Leo.

Leo: Well, the legend goes...that there's an old man on the moon

———————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

_______________________________________________________________________________________________________________________________

Jack: So the festival happens on the full moon?
Vay la hoi 1é nay dwoc té chirc vao ngay ram (ngay tring tron)
phai khéong?
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Leo: Yes. It's a time for families to get together.
Da vang. Day la dip dé gia dinh sum hop.

Mona: And what about your family, Leo?
Thé con gia dinh anh thi sao, anh Leo?

Leo: My parents live in a village a long way from here.
Bo me t6i song trong moét ngdi lang cach xa day lam.

Mona: | mean your wife and kids!
To6i muon héi vor con anh co ma!

Leo: Oh, I'm not married.
O! O! Toi dau da lap gia dinh.

Mona: Oh really?
Ua that ha?

Jack: Excuse me, Mona, Leo?
Xin 16i Mona va anh Leo.

Mona: ... That's interesting!
... La nhi!
Jack: Mona, | think I might walk down to the beach.

Mona nay, ba nghi ba c6 Ié sé di xuéng bai bién.

Mona: Tell me about the moon, Leo.
Ké chuyén cung trang di, anh Leo.

Leo: Well, the legend goes...that there's an old man on the moon...
A! Theo chuyén c6 tich thi, trén cung trang cé6 mét éng lao...

~y 6,

Bay gio, ching ta hdy mé xé hai chi¥ “excuse me”. Day la cum tir rét quan trong, va duoc st dung trong mét |

“Excuse me” ciing cé thé duoc dung khi cac ban cén qua mét ngudi khéc & mét khodng céch séat hon khoang
i cach thong thuong. “Excuse me” con c6 nghia la “could you repeat what you just said?” ("ong lam on nhac lai |

____________________________________________________________________________________________________________________________

I'm leaving on the tenth.
Excuse me?
| said, I'm leaving on the tenth.

| “Excuse me” con duoc st dung khi ching ta lam phién ngudi khac vi chan tay vung vé. Thi du nhw khi ta |
| danh d6 nuoc trén ban, hay lam roi tui xach cua ai. Chung ta ciing str dung cum tir nay khi phai bo di trong lic

m |ABC (i) AM Es © RadioAustralia/AMES 2006
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Excuse me for a minute.
Excuse me, | must go.

Vay nhuw cac ban thdy, “excuse me” la mét trong nhiing cum tir quan trong hon ca va ciing la cum tc khlen
| nhiéu nguoi phai ling tang khi phét &m. Chiing ta héy thuc tap nhé. Moi céc ban nghe va léplai.

Excuse me.

Excuse me.

Excuse me, are you Mr Le?

Excuse me, | don't understand.

Excuse me for a minute.

Excuse me, | must go.

| T6i da , moi cac ban nghe lai phén hai cuc dbi thoai, va Iap lai tirng céu néi cia anh Leo.

'
[ IRy AF Sl ol et~ iy 1Y hefilysi i byt By yio fihehysiborgi ittt et Ay 1 A g~ st !

Jack: So the festival happens on the full moon?

Leo: Yes. It's a time for families to get together.
Mona: And what about your family, Leo?

Leo: My parents live in a village a long way from here.
Mona: I mean your wife and kids.

Leo: Oh, I'm not married.

Mona: Oh really?

Jack: Excuse me, Mona, Leo?

Mona: That's interesting

Jack: Mona, | think | might walk down to the beach.
Mona: Tell me about the moon, Leo.

Leo: Well, the legend goes...that there's an old man on the moon
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If we get
If we get
If we get separated

We will meet,
We will meet,
We will meet at the gate

If we get
If we get
If we get separated

We will meet,
We wiII meet,

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Djch Vu Gido Duc ba Van Hoa Danh Cho Ngwov
i Truong Thanh bién soan, va déy la t6 chure chuyén gidng day ngén ngi uy tin nhét nuéc Uc. .

Moi qui ban dén nghe Bai Hoc 20 vao ky t&i, dé tiép tuc tim hiéu dé tai 'Lé Rudc Den'.

Céc ban ciing dirmng quén ghé thadm Website ctia Bai Uc Chau theo dia chi www.bayvut.com , hay mé& WebSIte
i clia AMES theo dia chi ames.net.au. :

1 Xin cac ban nhé 6n tép Bai Hoc Tiéng Anh cho dén khi QL gap lai cac ban vao ky sau, cac ban nhé. Xin tam
| biét qui ban. -
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Bai 20: Lé Rwéc Pén - cach ké chuyén; déi dap khi dwoc khen hay bij trach

English for Tourism and Hospitality

Transcript

" Quynh Lién va toan Ban Tiéng Viét, Pai Uc Chéu, xin than chao qui ban. Trong Bai Hoc 19, céc ban da biét
* phai npi lam sao khi e:m dinh cﬁa diém gép nhau. Céac ban ciing da hoc cach dién ta khi néi vé nhing nét véan :
- héa ndi bat, va tim hiéu mét s6 y nghia khac nhau cua cum ttr ‘excuse me'. ?

Trong bai hoc hém nay, cac bar] sé hoc cé’ch tra loi khi dwgc nguoi khlézc kheq tang. Ngoai ra, cac ban cing sé
1 lam quen vGi cac céu noi khi ké chuyén co tich, cing nhw phai noi the nao dé khach binh tinh lai trong truong |

Mona: Tell me about the moon, Leo.

Leo: Well, the legend goes that there's an old man on the moon who has the
names of all the newborn babies. He knows who will marry whom. Look
around you. People are making wishes to him. It is said that he will grant

your wish.
Mona: Really? That's interesting. Oh, Leo, I'm sorry | have been so rude to you.
Leo: Not at all.
Mona: No, | have been rude. You've been patient and wise and brave...
Leo: It's nice of you to say so.

Mona: Tell me about the moon, Leo.
(Ké chuyén cung tring di anh Leo.)

Leo: Well, the legend goes that there's an old man on the moon who has the
names of all the newborn babies.
(A! Theo chuyén cé tich, thi trén cung trang cé mét ong ldo biét tén tat ca
cac tré so sinh.)

Leo: He knows who will marry whom. Look around you. People are making
wishes to him. It's said that he will grant your wish.
(Ong ldo con biét ai sé sanh duyén véi ai. Co ctr nhin quanh ma xem. Nguwoi
ta dang khan xin 6ng lao ban cho ho nhirng gi ho mong wéc. Theo chuyén
c6 tich, 6ng lao sé cho moi ngwei dworc toai nguyén.)

Mona: Really? That's interesting.
(Co that khong? Hay qua nhi.)

Mona: Oh, Leo, I'm sorry | have been so rude to you.
(A anh Leo nay, t6i xin 16i vi da té ra khiém nha véi anh.)

N’}Q} ﬁ?l(? Australia (i) A M Es © RadioAustralia/AMES 2006
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Leo: Not at all.
(C6 gi dau.)
Mona: No, | have been rude.

(Khéng, téi da té thai dd khiém nha ma.)

Mona: You've been patient and wise and brave
(Anh thi kién nhan, khén ngoan va gan da...)

Leo: It's nice of you to say so.
(Co6 that Ia ngwei tlr té nén méi nédi nhw vay.)

Vay thi ta can phéi phic dép hay tré I6i nhw thé nao, khi duoc ngudi khac khen ngoi. Anh Leo néi: "That's

* very nice of you to say so". Nén nhé réng, néu khéng biét tra Ioi thé nao, thi it ra ta ciing phéi néi "thank you"

It was nothing really.
It was nothing really.

It's nice of you to say so.
It's nice of you to say so.

Thank you, it's nice of you to say so.

Thank you, it's nice of you to say so.
" Anh Leo da hoc duroc nghé thuét ké chuyén. Sau khi nghe ¢6 Mona yéu céu, anh d& dem chuyén cé tich trong
" vén héa dén gian ra ké cho c6 Mona nghe. Ké chuyén la mét trong nhiing yéu té quan trong dem lai thanh
© cbng cho hudéng dan vién du lich. Anh Leo da ké mot céu chuyén vira ldng man vira la ky. R6 rang, cau '
" chuyén da lam c6 Mona thich thi vé cung. Lang nao, thi trén nao ciing cé nhiing cau chuyén déc déo riéng. -
- Anh Leo ké cho c¢6 Mona nghe mét truyén thuyét khé phé bién trong dén gian. Vi thé, anh d& dung dong tor & -

Leo: Well, the legend goes that there's an old man on the moon...who has the
names of all the newborn babies. He knows who will marry whom.
A! Theo chuyén cé tich, thi trén cung trang c6 mét éng lao. Ong lao dé biét
tén moi dira tré so sinh. Ong ldo biét ai sé sanh duyén véi ai.
" Anh Leo dung déng tir & thi hién tai don, bdi vi ngay nay, nhiéu nguoi van tin vao céu chuyén nay. Néu anh '
" Leo ké chuyén chang han nhw chuyén néi vé sw tich bénh trung thu, anh sé phai dung déng tir & thi qué khir *
" don, béi vi nhitng bién cb duoc dé cap trong chuyén nay da chédm dut réi. VA céac ban nén tim hiéu vai ba cau
" chuyén cé tich hay huyén thoai nao dé trong khu vurc minh, réi rang ké nhitng cdu chuyén dé béng tiéng Anh

Mona: Tell me about the moon, Leo.
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Leo: Well, the legend goes that there's an old man on the moon... who has the
names of all the newborn babies. He knows who will marry whom. Look
around you. People are making wishes to him. It is said that he will grant

your wish.
Mona: Really? That's interesting.
Mona: Oh, Leo, I'm sorry | have been so rude to you.
Leo: Not at all.
Mona: No, | have been rude. You've been patient and wise and brave...
Leo: It's nice of you to say so.

Bai Hoc 20: Lé Rwéc Pén
Lesson 20: At the Festival

Mona: Look at the lanterns. They're so pretty. What do you think, Dad? Dad? Leo,
where's my father?

Leo Your father?

Mona: | can't see him anywhere. Why weren't you watching?

Leo: Excuse me?

Mona: He's not here! We must call the police.

Leo: That may not be necessary. Your father is a very smart man, Ms. White. I'm

sure he knows his way back. Let's check the hotel first.

Mona: Look at the lanterns. They're so pretty. What do you think, Dad? Dad? Leo,
where's my father? ' ' .
(Nhin nhirng Iong dén kia. Pep qua di. Ba thay thé nao? Ua! Anh Leo, ba toi

dau ro6i?)
Leo: Your father?
(Ba c6 a?)
Mona: | can't see him anywhere. Why weren't you watching?

(Téi chang thay ba téi dau niva. Thé tai sao anh khéng tréng chirng ba t6i?)

Radio Australia (i) AM Es © RadioAustralia/AMES 2006
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Leo: Excuse me?
(Xin loi co a!)

Mona: He's not here! ‘
(Ba toi di dau roi!)

Mona: We must call the police.
(Chung ta phai bao canh sat.)

Leo: That may not be necessary. Your father is a very smart man, Ms. White. I'm
sure he knows his way back. Let's check the hotel first.
(Cé 18 khong can dau. Ba c¢6 la ngwei rat khén ngoan, cé6 White a. Toi chac
ba c6 sé biét dwdng vé. Vay ching ta hay héi khach san trwéc nhé.)
" Tinh hinh c6 18 dau dén ndi nghiém trong nhw c6 Mona nghi, phai khéng cac ban. Déi khi, céc ban cén phéi
" chiéu Iong khéach khi thdy ho phén (ing qué dang. Chung ta sé phai xoay sé& thé nao khi ding truée tinh huéng
" nhw vay? Cé4c ban sé dao sadu hon vén dé nay trong bai téi. Con bay gio, ching ta hay tép néi mét sé céu sau

That may not be necessary.
That may not be necessary.

Let's check the hotel first.
Let's try his room first.

Mona: Look at the lanterns. They're so pretty. What do you think, Dad? Dad? Leo,
where's my father?

Leo: Your father?

Mona: | can't see him anywhere. Why weren't you watching?

Leo: Excuse me?

Mona: He's not here! We must call the police.

Leo: That may not be necessary. Your father is a very smart man, Ms. White. I'm

sure he knows his way back. Let's check the hotel first.

Mona: Thank you for saving my hat today, Leo.
Leo: My pleasure.
Mona: You were very brave.
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Leo:
Jack:
Leo:
Mona:
Leo:
Mona:

Leo:

Mona:
Leo:
Jack:
Leo:
Mona:
Leo:
Mona:
Leo:
Mona:
Jack:
Mona:
Jack:
Mona:

Leo:

Mona:

Leo:
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It was nothing, really. Now, if we get separated we'll meet back here.
At the gate?

Yes. Now these are for you.

Lanterns!

Yes. Yours is a butterfly.

Oh, it's pretty.

It represents longevity. And yours is a crab, Jack. It's said to be the symbol
of the emperor.

And what's yours, Leo?

Mine's a lobster. A symbol of fun.

So the festival happens on the full moon?

Yes. It's a time for families to get together.

And what about your family, Leo?

My parents live in a village a long way from here.

| mean your wife and kids...

Oh, I'm not married

Oh really?

Excuse me, Mona, Leo?

That's interesting...

Mona, | think | might walk down to the beach.

Tell me about the moon, Leo

Well, the legend goes that there's an old man on the moon who has the
names of all the newborn babies. He knows who will marry whom. Look
around you. People are making wishes to him. It is said that he will grant
your wish.

Really? That's interesting. Oh, Leo, I'm sorry | have been so rude to you.

Not at all.
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Mona: No, | have been rude. You've been patient and wise and brave...

Leo: It's nice of you to say so.

Mona: Look at the lanterns. They're so pretty. What do you think, Dad? Dad? Leo,
where's my father?

Leo: Your father?

Mona: I can't see him anywhere. Why weren't you watching?

Leo: Excuse me?

Mona: He's not here! We must call the police

Leo: That may not be necessary. Your father is a very smart man, Ms. White. I'm

sure he knows his way back. Let's check the hotel first.

We must
We must
We must call the police

Let's try
Let's try
Let's try his room first

We must
We must
We must call the police

Let's try
Let's try
Let's try his room first

Thwa qui ban, Tiéng Anh Cho Ngénfz Du Ljch la loat bai do Dich Vu Gido Duc Dg Van Hg’>a Danh Cho Nguoi
* Trwdng Thanh bién soan, va day la toé chirc chuyén gidng day ngdn ngi uy tin nhat nwéc Uc. :

Moi qui ban dén nghe Bai Hoc 21 vao ky t6i, n6i vé dé tai "B6i Phé Vi Tinh Hubng."

Céc ban ciing dirng quén ghé thdm Website cia Pai Uc Chéau theo dia chi www.bayvut.com , hay mé’i
| website cia AMES theo dja chi ames.net.au !

Xin cac ban nh& 6n tap Bai Hoc Tiéng Anh cho dén khi QL gap lai cac ban vao ky sau, cac ban nhé. Xin tam
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Bai 21: D6i Phé V&i Tinh Hudng — tran an va lam sang té

Transcript
Quynh Lién yé toan Ban Tiéng Vié,t, Daj Uc Chéu, xin than ch{:‘zo qui ban. Day la loat Qéi g@m 26 bai hoc, duoc
- bién soan dé gitp cac ban giao tiép dé dang voi khach ndi tieng Anh.cac ban giao tiep de dang voi khach noi -
* tiéng Anh. 1

: Méi cuéc dbi thoai dé cap dén mét dé tai quan trong trong nganh phuc vu. Xin cac ban dung lo Idng khi thay -
- minh khéng hiéu bai vao lic dau. Hau hét cuéc dbi thoai sé duoc nhéc lai, gidi thich va thuc hanh ngay trong
bai nay hay trongnhiing bai sau. Ctr cubi méi hai bai, cac ban sé duwoc nghe toan bé cuéc dbi thoai...va cac
: ban ¢ 16 s& cam thay ngac nhién khéng it khi thdy minh chdng nhiing co thé hiéu dwoc rét nhiéu ma con t -

__________________________________________________________________________________________________________________________________

Bai Hoc 21: Péi Phé Vé&i Tinh Huéng

Lesson 21: Dealing with a situation
" Qua bai hoc hém nay, cac ban sé tim hiéu xem minh sé phai xoay s& nhw thé nao khi dimng triséc mét tinh
" huéng c6 thé tré thanh nghiém trong. Céc ban sé phai xt tri ra sao khi khach té ra qua lo &u. Céc ban sé hoc -
* céch dién ta khi cén phéi chidu long khach, va lam séng té cdu chuyén cta ho. Nhung truée hét, moi céc ban -
" theo d6i phén dau cubc dbi thoai dé biét c6 Mona lo I&ng nhw thé nao vi khéng thdy Ba c6 dau cd. C6 mét

Leo Excuse me, Justine? Ms. White, from Room 311, would like to speak to you.
Justine: Certainly. How can | help you, Ms. White?
Mona : My father is missing. Your receptionist lost him. We were at the festival and

I'm sure he's dead!

Justine: | can see this is very serious. May | suggest you come to my office?

Mona: I don't want to go anywhere. | want to find my father. He's been missing for
hours!

Justine: It must be very upsetting for you, Ms. White.

Leo: Excuse me, Justine? Ms. White, from Room 311, , would like to speak to
you.would like to speak to you. )
(Thwa ba Justine? C6 White phong 311 muon néi chuyén véi ba.)

Justine: Certainly. How can | help you, Ms. White?
(Vang, c6 can gi vay, c6 White?)
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Mona: My father is missing. Your receptionist lost him! We were at the festival
and I'm sure he's dead!father is missing. Your receptionist lost him! We
were at the festival and I'm sure he's dead!

(Ba t6i mat tich roi. Tiép vién ctia ba da lac mat ba t6i. Luc d6, ching t6i
dang xem Lé Rwéc Pén. Toi chac la ba téi chét roil)

Justine: I can see this is very serious. May | suggest you come to my office?
(Vang, t6i thay day qua la van dé rat nghiém trong. Néu dworc, téi de nghj co
dén van phong cua téi dworc khéng?)

Mona: | don't want to go anywhere. | want to find my father. He's been missing for
hours!
(Téi chang muén di dau ca. Ba t6i da mat tich ca may gie déng ho roi!)

Justine: It must be very upsetting for you, Ms. White.
(C6 han la dang lo lang lam, c6 White a.)

Justine: May | suggest you come to my office?
(Neu dworc, téi de nghi c6 den van phong cua t6i dworc khong?)

May | suggest you come to my office?
May | suggest you come to my office?
May | suggest we sit down?
May | suggest we sit down?

Justine: I can see this is very serious. It must be very upsetting for you, Ms. White.
(Vang, t6i thay day qua la van de rat nghiém trong. C6é han la dang lo lang
lam, c6 White a.)
- Ba Justine mudn c6 Mona thdy réng, ba rét quan tam dén van dé. Nho biét xi s nhw véy, ba Justine c6 thé
- lam khéch diu di phén nao, ngay ca khi tinh hudng co I€ khéng dén néi nghiém trong nhw khach nghi. Xin cac :

This is very serious.
This is very serious.

| can see this is very serious.
| can see this is very serious.

It must be very upsetting for you.
It must be very upsetting for you.
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Leo: Excuse me, Justine? Ms. White, from Room 311, would like to speak to you.
Justine: Certainly. How can | help you, Ms White?
Mona : My father is missing. Your receptionist lost him. We were at the festival and

I'm sure he's dead!

Justine: | can see this is very serious. May | suggest you come to my office?

Mona: | don't want to go anywhere. | want to find my father. He's been missing for
hours!

Justine: It must be very upsetting for you, Ms White.

Bai Hoc 21: Péi Phé Vé&i Tinh Huéng
Lesson 21: Dealing With a Situation

Justine: Let me see if | understand you clearly.

Mona: Yes, and Leo.

Justine: Leo?

Leo: | was their tour guide.

Justine: | see. So what you are saying is that you were separated from your father
Mona: Yes.

Justine: Had you arranged a meeting place, Leo?

Leo: Yes | had. But that's where we were standing when we lost him.
Justine: Is your father elderly, Ms. White?

Leo Not at all.

Justine: Is he frail?

Mona: Well, he is over fifty.

Justine: And how long has he been missing?

Mona: Nearly an hour!
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Justine: | see.

Justine: Let me see if | understand you clearly. You were at the festival with your
father?
(Pé t6i xem t6i c6 hiéu rd chuyén cua cé khong nao. Co xem Ié hoi v&i ba
c6 phai khéng?)

Mona: Yes, and Leo.
(Vang, véi ca anh Leo nira.)

Justine: Leo?
(Leo a?)
Leo: | was their tour guide.

(Tdi 1a hwéng dan vién dulich caa ho.)

Justine: I see. So what you are saying is that you were separated from your father?
(The a. Nhw vay c6 néi la ¢6 va Ba c6 lac nhau.)

Mona: Yes.
(Vang.)
Justine: Had you arranged a meeting place, Leo?

(Thé trwéc d6, anh c6 an dinh cho nao dé gap lai nhau khéng, anh Leo?)

Leo: Yes | had. But that's where we were standing when we lost him. .
(Vang, t6i c6. Thé nhwng, trong khi chung téi dang dirng & ngay cho6 hen thi
chung t6i lac mat 6ng ay.)

Justine: Is your father elderly, Ms. White? Is he frail? o
(Ba c6 da cao tudi chwa, c6 White? Ba c6 c6 gia yéu 1am khong?)

Leo: Not at all!
(Khéng dau!)

Mona: Well, he is over fifty.
(Ba téi ngoai 50 tudi roi.)

Justine: And how long has he been missing?
(The ba c6 mat tich bao lau roi?)

Mona: Nearly an hour! o
(Ngo6t mét gior dong ho roi!)

Justine: | see.
(Thé a.)
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© Ba quan dbc khéach san nhan thay réng, c6 Mona c6 16 da phéng dai cédu chuyén. Céc ban xem ba héi cho ra :
Justine: Let me see if | understand you clearly. So what you are saying is that you
were separated
(Pé toi xem t6i c6 hiéu rd chuyén cua cé khéng nao. Nhw vay cé néi la cod
va ba c6 lac nhau phai khéng?)
" Han céc ban ciing biét, khi ding truéc mét tinh huéng nao do, ta khéng thé dua ra quyét dinh hay phan doan
" néu khéng ndm duoc céc dir kién. Dé tim hiéu vén dé, céc ban cé thé mé dau bang cau: "So what you're
" saying is". Nhw vay c6 ndi la, hay: "Let me see if | understand you clearly” ("dé t6i xem t6i c6 hiéu ré chuyén
" cla c6 khéng nao"). Cac ban néi nhw thé dé khach hiéu réng, cac ban that sy quan tam dén ho va dang ldng

Let me see if | understand you.
Let me see if | understand you clearly.

So what you're saying is

So what you're saying is that your father is missing.
. Pé tiép tuc tim hiéu xem tinh hubéng nghiém trong t&i mirc nao, ba Justine da néu 1én mot sé cau hdi. Ba :
* Justine con dung céu néi that gian di 'l see', Thé a, dé chung té ba da hiéu c6 Mona. Nhw vay, khéch sé cam °
" thdy yén tdm hon. Néu khéng dung cum tr nay, thi it ra cac ban ciing nén dung nhikng tiéng that don gian nhu -
: 'Uh huh' hay gat dau dé chung té réng, cac ban dang ldng nghe ngudi khéc. :

: Ngoai ra, ciing ¢an nhdc nhé & day Ia, cac ban phai luén nhin thing vao mét nguoi khach dang noi chuyén véi -
: ban. Béi vi day cling la mét cach cho khach biét rang, ban thuc sw quan tdm dén ho. Nao chung ta hay tap noi :

| see.

_________________________________________________________________________________________________________________________________

Justine: Let me see if | understand you clearly. You were at the festival with your
father?

Mona: Yes, and Leo.

Justine: Leo?

Leo: | was their tour guide.

Justine: | see.So what you are saying is that you were separated from your father?

(i) M © RadioAustralia/AMES 2006

www.ames.net.au




\ 6
Rl enGLISH LEARNING SERIES
bay VUL N e rr—

Mona: Yes.

Justine: Had you arranged a meeting place, Leo?

Leo: Yes | had. But that's where we were standing when we lost him.
Justine: Is your father elderly, Ms. White?

Leo: Not at all.

Justine: Is he frail?

Mona: Well, he is over fifty.

Justine: And how long has he been missing?

Mona: Nearly an hour!

Justine: | see.

Let me see
Let me see
If | understand you clearly

Is your father,
Is your father,
Is your father elderly?

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Dch Vu Giao Duc ba Van Hoa Danh Cho Ngwov
© Trwéng hanh bién soan, va day la té chirc chuyén gidng day ngén gi¥ uy tin nhat nuéc Uc.

Moi qui ban dén nghe Bai Hoc 22 vao ky t&i, dé tiép tuc im hiéu dé tai 'Péi Phé Vi Tinh Hubng'

Céc ban ciing dirng quén ghé thdm Website cta Pai Uc Chéau theo dia chi www.bayvut.com, hay mé& webSIte
cua AMES theo dja chi ames.net.au. 1

X/n cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gdp lai cac ban véo ky sau, cac ban nhé. Xin tam

__________________________________________________________________________________________________________________________________
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Bai 22: D6i Phé V&i Tinh Hudng - tran an va lam sang té

Transcript

Quynh Lién va toan Ban Tiéng Viét, Dai Uc Chéu, xin thén chao qui ban.

Trong B~a‘zi Hoc 21, céc‘ban déa hoc cach tra loi thw {hé nao khi duwoc nguoi khac khen tang. Céac ban ciing hoc
: cach dien ta khi noi vé nhirng nét véan hoa tiéu biéu. Ngoai ra, cac ban cing da tim hiéu cach dung cum tr
. "Excuse me" trong mét so trirong hop khac nhau. Tuy nhién, trirée khi tiép tuc cuée doi thoai, moi cac ban :

_______________________________________________________________________________________________________________________________

Leo: Excuse me, Justine? Ms. White, from Room 311, would like to speak to you.
Justine: Certainly. How can | help you, Ms. White?
Mona: My father is missing. Your receptionist lost him. We were at the festival and

I'm sure he's dead!

Justine: | can see this is very serious. May | suggest you come to my office?

Mona: | don't want to go anywhere. | want to find my father. He's been missing for
hours!

Justine: It must be very upsetting for you, Ms. White. Let me see if | understand you

clearly. You were at the festival with your father?

Mona: Yes, and Leo.

Justine: Leo?

Leo: | was their tour guide.

Justine: | see. So what you are saying is that you were separated from your father?
Mona: Yes.

Justine: Had you arranged a meeting place, Leo?

Leo: Yes, | had. But that's where we were standing when we lost him.
Justine: Is your father elderly, Ms. White? Is he frail?

Leo: Not at all!

Mona: Well, he is over fifty.

Justine: And how long has he been missing?

Mona: Nearly an hour!
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Justine: | see.

Justine: And you've checked your father's room?

Mona: Yes. There's no answer.

Justine: Ms. White, is it possible that your father is making his own way back?

Mona: | don't know. | would like you to call the police.

Jack: That won't be necessary.

Mona: Dad, where have you been?

Jack: :_went down to the beach. | said goodbye, but you were too busy talking to
eo.

Justine: And you are Ms. White's father?

Leo: Yes. Jack Webber, this is Justine, the manager.

Justine: And you've checked your father's room?
(Va c6 da kiem phong ba c6 roi ha?)

Mona: Yes. There's no answer.
(Vang, nhwng khong cé ai tra I&i ca.)

Justine: Ms. White, is it possible that your father is making his own way back?
(C6 White, ba c6 co6 thé tim dwong tré vée dworec khong?)

Mona: I don't know. | would like you to call the police.
(T6i khong biét. T6i muon ba goi canh sat.)

Jack: That won't be necessary.
(Pau can phai lam nhw vay.)

Mona: Dad, where have you been?
(Ba, ba & dau vay?)

Jack: | went down to the beach. | said goodbye, but you were too busy talking to
Leo.
(Ba di xudéng bai bién. Ba c6 chao tam biét, thé nhwng con dang mai néi
chuyén véi anh Leo.)
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Justine: And you are Ms. White's father?
(Ong la ba c6 White ha?)

Leo: Yes. Jack Webber, this is Justine, the manager. '
(bung vay. Bay la 6ng Jack Webber, con day la ba Justine, quan doc khach
san.)

Justine: Ms. White, is it possible that your father is making his own way back?
(C6 White, ba c6 co6 thé tim dwong tré vé dwore khong?)

Toi day, ba Justine da c6 thé két luén réng, tinh hubng ciing khéng dén néi nghiém trong nhw c6 Mona tuéng.
Ong Jack chéc la van binh an vé su théi, thé nhung ba Justine chi diung cum tee "Is it possible...?" dé dua ra 16i
gidi thich cda minh, chtr khéng dam dung kiéu néi xéc quyét hon. Bay gio, ching ta tp néi nhé. Moi céc ban
nghe va Iap lai.

Is it possible?

Is it possible?

Is it possible you left your bag in your room?

Is it possible you left your watch in the lounge?

Leo: Jack Webber, this is Justine, the manager. .
Thwa 6ng (Jack Webber), day la ba Justine, quan doc khach san.

Leo: Excuse me, Justine? Ms White, from Room'311, would like to speak to you.
(Thwa ba Justine? C6 White phong 311 muon néi chuyén vé&i ba.)

Jack Webber, this is Justine, the manager.
Ms White, from Room 311, would like to speak to you.

Justine: And you've checked your father's room?

Mona: Yes. There's no answer.

Justine: Ms White, is it possible that your father is making his own way back?
Mona: | don't know. | would like you to call the police.
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Jack: That won't be necessary.

Mona: Dad, where have you been?

Jack: | went down to the beach. | said goodbye, but you were too busy talking to
Leo.

Justine: And you are Ms White's father?

Leo: Yes. Jack Webber, this is Justine, the manager.

Bai Hoc 22: Déi Phé Vé&i Tinh Hubéng
Lesson 22 : Dealing With A Situation

Jack: Justine, I'm sorry if | caused any trouble. Can | just say that you have a very
good worker in Leo. He's been more than helpful. Hasn't he, Mona?

Mona: Oh, I'm sorry | blamed you, Leo, but | was very upset. Maybe, we should all
go to the lounge and calm down.

Leo: Thank you for your kind invitation, Ms. White... but | must go home now.

Jack: And | must go to the Pearl Garden Cabaret. I'll see you in the morning,
Mona!

Mona: Oh!

Justine: Good night, Ms. White!

Jack: Justine, I'm sorry if | caused any trouble. Can | just say that you have a very
good worker in Leo. He's been more than helpful. Hasn't he, Mona?
(Thwa ba Justine, toi xin 16i néu nhw da gay phién ha cho ba. Téi xin dwoc
néi diéu nay la, ba c6 mét nhan vién rat tét, dé la anh Leo. Anh ta da tan
tinh gitup d& chung to6i. Cé phai vay khong Mona?)

Mona: Oh, I'm sorry | blamed you, Leo but | was very upset. Maybe, we should all
go to the lounge and calm down.
(A! Anh Leo, t6i xin 16i, téi da trach méc anh. B&i vi luc dé toi qua lo lang.
C6 18 chung ta nén qua phong dei va lay lai binh tinh cai da.)
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Leo: Thank you for your kind invitation, Ms. White, but | must go home now._
(Cam on c6 da cé nha y mei toi, c6 White a, thé nhwng toi phai tré vé nha
bay gio.)

Jack: And | must go to the Pearl Garden Cabaret. I'll see you in the morning,
Mona!

(Con ba thi phai t&i Nha Hang Pearl Garden day. Hen gap lai vao sang mai
nhe, Mona!)

Mona: Oh!,
(Thé ha, Ba!)

Justine: Good night, Ms. White!
(Théi chao c6 White nhé.)

Mona: Maybe, we should all go to the lounge and calm down.
(Cé6 Ié chung ta nén qua phong doi va lay lai binh tinh cai da.

Leo: Thank you for your kind invitation, Ms. White, but | must go home now.
(Cam on c6 da co6 nha y mei téi, co White a, thé nhwng, t6i phai tré’ vé nha
bay gio.)

Thank you for your kind invitation.
Thank you for your kind invitation.
Thank you for your kind offer.
Thank you for your kind offer.

Jack: Justine, I'm sorry if | caused any trouble. Can | just say that you have a very
good worker in Leo. He's been more than helpful. Hasn't he, Mona?
(Thwa ba Justine, t6i xin 16i néu nhw da gay phién ha cho ba. Té6i xin dwoc
néi diéu nay la, ba c6 mét nhan vién rat tét, d6 1a anh Leo. Anh ta da tan
tinh gitup d& chung to6i. Cé phai vay khong Mona?)

Mona: Oh, I'm sorry | blamed you, Leo but | was very upset. Maybe, we should all
go to the lounge and calm down.
(A! Anh Leo, t6i xin 16i, téi da trach méc anh. B&i vi luc dé toi qua lo lang.
C6 18 chung ta nén qua phong dei va lay lai binh tinh cai da.)

Leo: Thank you for your kind invitation, Ms. White, but | must go home now._
(Cam on c6 da cé nha y mei toéi, cé6 White a, thé nhwng t6i phai tré vé nha
bay gio.)
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Jack: And | must go to the Pearl Garden Cabaret. I'll see you in the morning,
Mona!
(Con ba thi phai t&i Nha Hang Pearl Garden day. Hen gap lai vao sang mai
nhe, Mona!)

Mona: Oh!'
(The ha, Ba!)

Justine: Good night, Ms. White!
(Thoéi chao c6 White nhé.)

Leo: Excuse me, Justine? Ms. White, from Room 311, would like to speak to you.
Justine: Certainly. How can | help you, Ms. White?
Mona: My father is missing. Your receptionist lost him. We were at the festival and

I'm sure he's dead!

Justine: | can see this is very serious. May | suggest you come to my office?

Mona: | don't want to go anywhere. | want to find my father. He's been missing for
hours!

Justine: It must be very upsetting for you, Ms. White. Let me see if | understand you

clearly. You were at the festival with your father?

Mona: Yes, and Leo.

Justine: Leo?

Leo: | was their tour guide.

Justine: | see. So what you are saying is that you were separated from your father?
Mona: Yes.

Justine: Had you arranged a meeting place, Leo?

Leo: Yes, | had. But that's where we were standing when we lost him.
Justine: Is your father elderly, Ms. White? Is he frail?

Leo: Not at all!

Mona: Well, he is over fifty.

Justine: And how long has he been missing?
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Mona: Nearly an hour!

Justine: | see. And you've checked your father's room?

Mona: Yes. There's no answer.

Justine: Ms. White, is it possible that your father is making his own way back?

Mona: I don't know. | would like you to call the police.

Jack: That won't be necessary.

Mona: Dad, where have you been?

Jack: | went down to the beach. | said goodbye, but you were too busy talking to
Leo.

Justine: Ms. White, this is your father?

Leo: Yes. Jack Webber, this is Justine, the manager.

Jack: Justine, I'm sorry if | caused any trouble. Can | just say that you have a very

good worker in Leo. He's been more than helpful. Hasn't he, Mona?

Mona: Oh, I'm sorry | blamed you, Leo, but | was very upset. Maybe, we should all
go to the lounge and calm down.

Leo: Thank you for your kind invitation, Ms. White... but | must go home now.

Jack: And | must go to the Pearl Garden Cabaret. I'll see you in the morning,
Mona!

Mona: Oh!

Justine: Good night, Ms. White!

The guest

The guest

From Room 22

Would like

Would like

Would like to speak with you
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The guest

The guest

From Room 22

Would like

Would like

Would like to speak with you

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Djch Vu Gido Duc ba Van Hoa Danh Cho Ngwov
. Trwéng Thanh bién soan, va day la té chirc chuyén gidng day ngdn ngi¥ uy tin nhét nuée Uc.

- Trong Bai 23 véo ky t6i, ching ta sé néi vé Thu Tuc Tré Phong, vy moi qui ban nhé don nghe.

Cac ban cung dimg quén ghé thdm Website ctiia Dai Uc Chéu theo dia chi www.bayvut.com , hay mo'
. website cia AMES theo dja chi ames.net.au.

Xm cac ban nhé 6n tdp Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, céc ban nhé. Xin tam
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Bai 23: Thu Tuc Tra Phong; giai thich héa don; ‘go’ va ‘go to’

Transcript

Quynh Lién va toan Ban Tiéng Viét, Dai Uc Cha&u, xin than chao qui ban.

. Trong bai hoc hém nay, cac ban sé hoc nhiing ttr ngy cén thiét cho tha tuc trd phong & khéch san. Céac ban
© 8& hoc nhing kiéu néi lich sw khi héi xem ai sé la nguoi tré tién phong, cdng nhw biét cach gidi thich nhiing

© khodn tién ghi trén héa don. Ngoai ra, céc ban ciing sé hoc mét s6 diém van pham dé biét khi nao phai dung
: "go to", khi nao thi chi dung "go" ma thoi, va biét phan biét gitra chi¥ "look at", "look over" va "look through".

- Thé nhung, bay gic xin céac ban theo déi phan dau cudc dbi thoai: c6 Mona va 6ng Jack dang dirng tai quay

Leo: Good morning, Ms. White, Mr. Webber.

Jack: Good morning, Leo. Mona and | are checking out this morning. We're going
hiking.

Mona: Yes. We're going to the mountains. They're a long way from here.

Leo: Excellent. Could | have your keys please?

Leo: Two single rooms for three nights. Will you be paying separately?

Mona: No, we're paying on the one card.

Leo: Fine. I'll just print up your invoices.

Leo: Good morning, Ms. White, Mr. Webber.
(Chao c6 White, chao 6ng Webber.)

Jack: Good morning, Leo. Mona and | are checking out this morning.morning.
We're going hiking.
(Chao anh Leo, Mona va t6i sé tra phong vao sang nay.)

Mona: Yes. We're going to the mountains. They're a long way from here.
(Bung vay. Chung to6i sé di Ién mién nui. Ttr day té&i dé xa lam.)
Leo: Excellent. Could | have your keys please?
(Tuyét qua ha. Cé lam on cho t6i xin lai chia khéa, dwoc khong?)

Leo: Two single rooms for three nights. Will you be paying separately?
(2 phong don trong ba toi. Qui khach tra tien (phong) riéng ha?)

Mona: No, we're paying on the one card.
(Khéng phai, ching t6i tra chung mét thé.)
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Leo: Fine. I'll just print up your invoices. While you're waiting, would you mind
filling out this client satisfaction survey?
(Pworc réi. Toi in héa don cho qui khach day. Trong khi che devi, qui khach
c6 thé dién vao ban y kién khach hang dwoc khéng?)

Leo: Will you be paying separately?
(Qui khach tra tién riéng ha?)
© Khi ¢6 e hai nguoi khéch tré 1én di chung véi nhau, cac ban sé mudn biét ai sé 1a ngudi tré tién dé cac ban
- héi ngwoi nay. Cac ban chi can hdi xem nhikng nguoi khach do sé tra tién chung hay riéng. Pay la cach dé

Will you be paying separately?
Will you be paying separately?

Leo: Fine. I'll just print up your invoices.
(Pworc roi, toi in‘héa don cho qui khach day.)

Invoice.
Here is your invoice.

Invoices.
Here are your invoices.

Statement.
Here is your statement.

Receipt.
Here is your receipt.

Anh Leo d:é‘ nghi hai nguwéi khach dién ban tham do y kién ctia khéch trong khi ho cho doi. Khach san cua cac
* ban co thé khoéng cé tha tuc nhw thé. Thé nhung, & day cé mét cum tir rat théng dung, do la "While you're :

Can | get you anything while you're waiting? While you're waiting, would you like some refreshments?

N’}Q} ﬁ?l(? Australia (i) A M Es © RadioAustralia/AMES 2006
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Jack: We're going hiking. )
(Chung téi sé lam moét chuyén di bé dwong dai.)

Mona: Yes. We're going to the mountains.
(Bang vay, ching toi sé di Ién mién nui.)
- Nhiéu nguoi 1dm 1&n khong biét khi nao phai ding 'go to' va khi nao chi ding tir ‘go’. O day, 6ng Jack va co
: Mona d4 cho ching ta hai thi du hoan toan phu hop véi van dé ching ta dang muén mé xé. Cé Mona néi, ho
: 6 di Ién mién nui. Mién nui la noi ban cé thé thuc sw trong thdy duoc. Ong Jack néi, ho mudn lam mét
chuyén di b6 duong dai. Bi bé duong dai la mot hoat dong, va vi thé chung ta khéng cén phai dung tir 'to’.

Xin nho la: cac ban dung 'go to' v6i danh tir chi noi chép, va dung ‘go’ v&i danh tir chi mét hoat déng nao do.
i Vay chung ta noi 'go to a swimming pool”, di ho boi, the nhung, di boi thi ching ta lai ndi la "go swimming”.

____________________________________________________________________________________________________________________________

Go to the swimming pool.
Go swimming.

Go to the shop.

Go shopping.

Leo: Good morning, Ms. White, Mr. Webber.

Jack: Good morning, Leo. Mona and | are checking out this morning. We're going
hiking.

Mona: Yes. We're going to the mountains. They're a long way from here.

Leo: Excellent. Could | have your keys please? Two single rooms for three

nights.Will you be paying separately?
Mona: No, we're paying on the one card.

Leo: Fine. I'll just print up your invoices. While you're waiting... would you mind
filling out this client satisfaction.

Bai Hoc 23: Tha Tuc Tra Phong
Lesson 23: Checking Out
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Leo: Here are your invoices. Do you need a minute to look over them?
(Héa don cua qui khach day. Qui khach c6 can mét vai phut dé kiem lai héa
don khéng?)

Jack: Yes, thanks Leo.
(Da c6, cam on anh.)

Mona: Qh, this isn't right. Leo, this I‘aundry bill seems too much. .
(A, a, cai nay khéng dung roi. Anh Leo nay, tién giat quan ao dwéng nhw
qua cao.)

Leo: Let me see. Hmm. That's for emergency dry cleaning.

(Pé t6i xem nao. O Tién hap quan ao khan cap iy ma.)

Mona: I can't remember any dry cleaning. ‘
(T6i khong thé nhé 1a.toi da nhé ai hap quan 4o ca.)

Leo: Repairs to your hat, Ms White.
(C6 White, day la tien giat mii cho c4.)

Mona: Sixty dollars?
(60 d6 laco a?)

Leo: It was cleaned at very short notice and on a holiday. However, | can query it
if you like.
(Chlec mi da dwoc giat gap ngay trong ngay Ié nghi. Tuy nhién, néu cé
mudn, toi sé tim hiéu van dé nay.)

Mona: No, that's OK.
(Da khong, cam on anh.)

Leo: Here are your invoices. Do you need a minute to look over them?
(Héa don cua qui khach day. Qui khach cé can mét vai phut dé kiém lai héa
don khéng?)
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- Anh Leo c6 16 khéng can hdi nhw thé, béi vi hdu nhuw ai ciing mudn kiém lai héa don truée khi tré tién. Tuy

" nhién, van dé & day la nhiing cum tir c6 chi 'look’, chdng han nhu 'look over'. Dy la nhiing cum tir d6i khi

* lam ta cdm théy lung ting, khéng biét phai st» dung ra sao cho ding. Béy gio, ching ta thi tim hiéu mot vai

" cum tir nay trong nganh phuc vu... Tai sao vay? Béi vi cé nhuw thé, ta méi hiéu duwoc Ia ta phai look over' héa
: don, tirc Ia 'kiém tra héa don', nhuwng lai 'look at' thure don, tire la 'xem thure don'. 'Looking over' mét cai gi dé
* con c6 nghia la kiém tra chir khéng phéi chi xem khéng thoi.

" Ctr sw thuong, ching ta 'look through brochures’, tirc 1a doc tap chi dén béi vi ching ta cén phai gié trang khi
" doc hay xem céc t& chi dan hay nhiing tap sach &y. Ching ta hay thuc tap nhé. Moi céc ban nghe va Iap lai.

___________________________________________________________________________________________________________________________________

Would you like to look over your statement?
Would you like to look at a menu?
Would you like to look through these brochures?

- Sy thuong, khach théc méc vé nhitng khodn tién trén héa don la vi ho quén khudy nhing gi ho da st dung
* hay nho' lam. Anh Leo da trinh bay tat ca cac chi tiét lién quan dén mét khoan tién dé nhac nhé c6 Mona, thé

Leo: However, | can query it if you like. A
(Tuy nhién, néu cd muon, téi c¢é thé tim hiéu van dé cho cé.)

I can query it if you like.
I can query it if you like.

However, | can query it if you like.
However, | can query it if you like.

Leo: Here are your invoices. Do you need a minute to look over them?

Mona: Oh, this isn't right. Leo, this laundry bill seems too much.

Leo: Let me see. Hmm. That's for emergency dry cleaning.

Mona: | can't remember any dry cleaning.

Leo: Repairs to your hat, Ms White.

Mona: Sixty dollars?

Leo: It was cleaned at very short notice and on a holiday. However, | can query it
if you like.

Mona: No, that's OK.
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Will you be paying
Will you be paying
Will you be paying
Separately?

While you are waiting
While you are waiting
While you are waiting
Would you like tea?

...................................................................................................................................

" Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Dich Vu Giao Duc Da Van Hoa Danh Cho Nguoi -
- Trudng Thanh bién soan, va day Ia té chirc chuyén giang day ngén ngi uy tin nhét nuéc Uc. Moi cac ban nhcy
: dén nghe Bai Hoc 24 vao ky t6i dé tiép tuc theo déi dé tai Thu Tuc Tré Phong

Céc ban ciing dirng quén ghé thdm Website cta Pai Uc Chau theo dia chi www.bayvut.com , hay mé website
- cua AMES theo dja chi ames.net.au 1

Xin céc ban nhé én tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, cac ban nhé. Xin tam

__________________________________________________________________________________________________________________________________
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Bai 24: Thia Tuc Tra Phong - stra 1am 1an trong hoa don; tam biét khach

Transcript

Quynh Lién va toan Ban Tiéng Viét, Bai Uc Chéu, xin than chao qui ban.

- Trong Bai Hoc 23, céc ban da hoc céach néi lich sw khi héi xem ai la nguoi sé tra tién héa don, ciing nhw phai
- dién ta nhw thé nao khi gidi thich nhiing khoan tién trén héa don. Trong bai nay, cac ban sé tim hiéu thém -
- céch dién dat néu nhwr céc ban mudn stva lai Iam I&n nao do trén héa don, cdng nhw chao tam biét khach nhuw -
; thé néo. Bay gio, xin céc ban léng nghe nhiing ttr ngl va cum tir méi trong khi tiép tuc theo d6i cudc déi thoai -

__________________________________________________________________________________________________________________________________

Bai Hoc 24: Thu Tuc Tra Phong (tiép theo)
Lesson 24: Checking Out

Jack: Leo, | have a query. This amount, under newspapers.

Leo: Ah yes. | see the problem. You've been charged for the local newspaper.
Jack: But Leo, | never ordered a local paper. | can't read Viethamese you see.

Leo: You're quite right. I'm terribly sorry about that. I'll fix it right away... there,

problem fixed.

Jack: Thanks.

Jack: Leo, | have a query. This amount, under newspapers.
(Anh Leo, t6i c6 thac mac nay. So tien ghi trong c6t bao chi day nay.)

Leo: Ah yes. | see the problem. You've been charged for the local newspaper.
(A phai roi. Toi thay van dé roi. Ong phai tra tién bao dia phwong 6ng a.)

Jack: But Leo, | never ordered a local paper. | can't read Viethamese you see.
(Nhwng ma anh Leo nay, téi c6 bao gi& héi mua bao dia phwong dau. Anh
thay day, t6i dau c6 doc dworc tieng Viét.)

Leo: You're quite right. I'm terribly sorry about that. I'll fix it right away... There,
problem fixed. . ) o
(Ong néi phai. Téi xin 10i. Toi sé stra lai bay gi®. Pay nha, stra lai roi day.)

Jack: Thanks.
(Cam on anh.)
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- O day, anh Leo thay ngay sw I&m I4n. Khéch san doi hdi 6ng Jack phai trd tién béo dia phuong. Thé nhung, -
- 6ng Jack c6 bao gior dat mua bao dia phwong dau. Béi vi 6ng khéng doc duoc tiéng Viét. Anh Leo da dung -
" cau ndi | see the problem, Téi thdy van dé réi, va You've been charged for Ong phai tra tién. Trudéc do, khi co -
* Mona thdc méc vé héa don ctia minh, anh Leo da gidi thich qua cum tir That's for... nhw trong cdu That's for

| see the problem.

| see the problem.

You've been charged for the newspaper.
That's for the newspaper.

You've been charged for the dry cleaning.
That's for the dry cleaning.

Leo: You're quite right.
(Ong nai phai.)

Leo: I'm terribly sorry about that.
(T6i thanh that xin 16i vé chuyén nay.)

Leo: I'll fix it right away.
(Toi sé stra lai bay gio.)

Leo: There, problem fixgd. )
(BPay nha, stra lai roi day.)
© Trong Bai Hoc 7, ching ta dé thao ludn vé cach xin I6i, vi thé ching ta khéng can phai gidi thich dai dong
- thém nira. The nhung, can phai nhac lai & day la, xin I6i vé mét I6i lam nao d6 khong co nghia la ching ta
- nhén 16i: Bang ra, day chi la mét cach nhin nhédn rang, khach hang da bi phién ha. C6 thé théi. Vay ching ta -

You're quite right.

I'm terribly sorry about that.
I'll fix it right away.

There, problem fixed.

Jack: Leo, | have a query. This amount, under newspapers.
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Leo: Ah yes. | see the problem. You've been charged for the local newspaper.
Jack But Leo, | never ordered a local paper. | can't read Viethamese you see.
Leo: You're quite right. I'm terribly sorry about that. I'll fix it right away. There,

problem fixed.

Jack: Thanks.

Bai Hoc 24: Tha Tuc Tra Phong
Lesson 24: Checking Out

Leo: Now, Ms. White, if you'll just sign here. Will you be requiring a taxi?

Jack: It's fine, Leo. We'll get one outside.

Leo: Well, | hope you've enjoyed your stay.

Jack: Thanks, Leo. Here's my card. When you come to study in Melbourne, you're

welcome to call. We'll show you some of the tourist sights.

Leo: That's a very kind offer, Jack. | might do that.

Jack: Thanks for everything. Bye.

Leo: Goodbye Jack. Enjoy your trip.

Mona: Leo, there is one other thing.

Leo: Yes?

Mona: Thanks for all your help.

Leo: It was my pleasure. Goodbye, Ms. White. Have a pleasant trip.

Leo: Now, Ms. White, if you'll just sign here. Will you be requiring a taxi?
(C6 White, bay gio xin co6 ky vao day. Qui khach c6 can goi tac xi khong?)

Jack: It's fine,‘Leo. We'll get one outside. ]
(Pworc roi, anh Leo, ching t6i sé dén tac xi bén ngoai khach san.)

Leo: Well, | hope you've enjoyed your stay
(Vang, toéi hy vong 1a, qui khach hai long trong thei gian & day.)
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Jack: Thanks, Leo. Here's my card. When you come to study in Melbourne, you're
welcome to call. We'll show you some of the tourist sights.
(Cam on anh Leo. Danh thiép cua t6i day nay. Khi anh t&i hoc tai
Melbourne, anh c(r viéc goi chiing toi. Chung t6i sé dwa anh di ngam canh
& mét s6 noi.)

Leo: That's a very kind offer, Jack. | might do that.
(Thwa 6ng, 6ng tir te qua. Toi co Ié sé goi 6ng dé.)

Jack: Thanks for everything. Bye.
(Cam on anh veé tat ca nhirng gi anh da lam cho ching té6i. Xin tam biét.)

Leo: Goodbye Jack. Enjoy your trip. )
(Tam biét, 6ng Jack nhé. Mong 6ng c6 moét chuyén di vui vé.)

Mona: Leo, there is one other thing.
(A anh Leo, con chuyén nay niva.)

Leo: Yes?
(Da?)
Mona: Thanks for all your help.

(Cam on anh vé tat ca nhivng gi anh da lam dé giup t6i.)

Leo: It was my pleasure. Goodbye, Ms. White. Have a pleasant trip.
(Khong cé chi. Tam biét, c6 White. Chuc c6 di vui vé.)

Leo: | hope you've enjoyed your stay.
Enjoy your trip.
Have a pleasant trip.

" Néu biét khach Ién duong vé nha, céc ban nén chic ho tré vé binh yén vé sw qua céu néi: 'Have a safe
- Journey home'. Chung ta tht thurc tdp nhé. Moi cac ban nghe va lgp lai. .
| hope you've enjoyed your stay.
Enjoy your trip.
Have a pleasant trip.
Have a safe journey home.

Leo: Now, Ms. White, if you'll just sign here. Will you be requiring a taxi?
Jack: It's fine, Leo. We'll get one outside.
Leo: Well, | hope you've enjoyed your stay.
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Jack: Thanks, Leo. Here's my card. When you come to study in Melbourne, you're
welcome to call. We'll show you some of the tourist sights.

Leo: That's a very kind offer, Jack. | might do that.

Jack: Thanks for everything. Bye.

Leo: Goodbye Jack. Enjoy your trip.

Mona: Leo, there is one other thing.

Leo: Yes?

Mona: Thanks for all your help.

Leo: It was my pleasure. Goodbye, Ms. White. Have a pleasant trip.

Leo: Good morning, Ms. White, Mr. Webber.

Jack: Good morning, Leo. Mona and | are checking out this morning. We're going
hiking.

Mona: Yes. We're going to the mountains. They're a long way from here.

Leo: Excellent. Could | have your keys please? Two single rooms for three

nights. Will you be paying separately?
Mona: No, we're paying on the one card.
Leo: Fine. I'll just print up your invoices. While you're waiting, would you mind

filling out this client satisfaction survey? Here are your invoices. Do you
need a minute to look over them?

Jack: Yes, thanks Leo.

Mona: Oh, this isn't right. Leo, this laundry bill seems too much.

Leo: Let me see. Hmm. That's for emergency dry cleaning.

Mona: | can't remember any dry cleaning.

Leo: Repairs on your hat, Ms White.

Mona: Sixty dollars?

Leo: I: was Il:ipaired at very short notice and on a holiday. However, | can query it
if you like.
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Mona: No, that's OK.

Jack: Leo, | have a query. This amount, under newspapers.

Leo: Ah yes. | see the problem. You've been charged for the local newspaper.

Jack: But Leo, | never ordered a local paper. | can't read Viethamese, you see.

Leo: You're quite right. I'm terribly sorry about that. I'll fix it right away... There,
problem fixed.

Jack: Thanks.

Leo: Now, Ms White, if you'll just sign here. Will you be requiring a taxi to the
airport.

Jack: It's fine, Leo. We'll get one outside.

Leo: Well | hope you've enjoyed your stay.

Jack: Thanks, Leo. Here's my card. When you come to study in Melbourne, you're

welcome to call. We'll show you some of the tourist sights.

Leo: That's a very kind offer, Jack. | might do that.

Jack: Thanks for everything. Bye.

Leo: Good bye Jack. Enjoy your trip.

Mona: Leo, there is one other thing.

Leo: Yes?

Mona: Thanks for all your help.

Leo: It was my pleasure. Goodbye, Ms. White. Have a pleasant trip.

Hope you've enjoyed
Hope you've enjoyed
Hope you've enjoyed
Your stay

| see the problem
| see the problem
I'll fix it right away
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Hope you've enjoyed
Hope you've enjoyed
Hope you've enjoyed
Your stay

| see the problem
| see the problem
I'll fix it right away

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Djch Vu Gido Duc ba Van Hoa Danh Cho Ngu’o’/
Truéng Thanh bién soan, va day la té chirc chuyén gidng day ngén ngi¥ uy tin nhét nuéc Uc.

Moi qui ban dén nghe Bai Hoc 25 vao ky t6i, dé xem cac ban can phai Iam gi khi di dw "Cudc Phéng Van Xin
Viéc Lam".

Céc ban cing dirng quén ghé thdm Website cia Dai Uc Chau theo dia chi www.bayvut.com , hay mO’
1 website cua AMES theo dia chi ames.net.au. -

X/n cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, cac ban nhé. Xin tam
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Bai 25: Phéng Van Xin Viéc Lam - dbi dap thanh that

Transcript

Quynh Lién va toan Ban Tiéng Viét, Dai Uc Chéu, xin than chao qui ban.

- Trong bai hoc hém nay, céc ban sé nghe mét cuéc phong van xin viéc lam, néi ré hon, mét cudc phéng vén -
: xin vigéc lam theo kiéu Tay Phuong. Céc ban lam quen véi nhitng céu cé thé duoc néu Ién trong cudc phéng
- van, va cac ban cling hoc cach néi sao cho phu hgp khi tra Ioi nhing cdu héi dé. Sw thuong, nhitng cudc :
- phéng vén nhw thé kéo dai rét lau. Vi thé, ching ta sé khéng thé bé ra mét thoi gian dai tuong tw dé thuc tap -
- va lap lai dugc. Tuy nhién, ching ta sé giai thich nhitng gi xay ra trong cuéc phéng van. 1

. Bay gio, moi céc ban theo d6i phan déu cudc doi thoai: anh Bob, ngudi nap don xin viéc, dang chuan bj gdp
- ba Justine, quan doc Khach San Plaza. -

Justine: Come in, Bob. I'm Justine Asker, the manager. You can call me, Justine.
Bob: Pleased to meet you.

Justine: Sit down. Firstly, Bob, can | ask which job you are applying for?

Bob: I'm applying for the receptionist position.

Justine: | see that you have a Diploma in Hospitality. Have you done any front desk

work before?

Bob: | have work experience in front desk. You have my supervisor's report
there. This will be my first paid position.

Justine: And why do you want to work at the Plaza Hotel?

Bob: Because it has a great reputation... not just for its service, but as a good
place to work.

Justine: I'm glad to hear it.

Justine: Come in, Bob. I'm Justine Asker, the manager. You can call me Justine.
(M&i anh Bob vao di. To6i la Justine Asker, quan doc khach san. Anh ctr goi
t6i la Justine.)

Bob: Pleased to meet you.
(Han hanh dwoc gap ba.)

Justine: Sit down. Firstly, Bob, can | ask which job you are applying for?
(M&i anh ngoi. Trwéc tién, toi muon héi la anh xin viéc gi vay?)
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Bob: I'm applying for the receptionist position.
(T6i xin lam tiép vién.)

Justine: | see that you have a diploma in Hospitality. Have you done any front desk
work before?
(Toi biét anh c6 bang trong nganh Phuc Vu. Thé trwéc day anh lam  viéc
& quay tiép khach bao gi® chwa?)

Bob: I have work experience in front desk. You have my supervisor's report
there. This will be my first paid position.
(Toi da thwe tap tai quay tiép khach. Ba da c6 ban bao cao cta giam thj toi
réi day.Day sé la lan dau tién t6i lam viéc c6 lwong).

Justine: And why do you want to work at the Plaza Hotel?
(The tai sao anh lai muon lam viéc tai Khach San Plaza?)

Bob: Because it has a great reputation; not just for its service but as a good
place to work.
(B&i vi day la khach'san cé tiéng; khéng nhirng vé cach phuc vu khach, ma
con la noi lam viéc ly twwéng niva.)

Justine: I'm glad to hear it.
(T6i cam thay mirng khi nghe anh néi nhw vay.)

...................................................................................................................................

Justine: Come in, Bob. I'm Justine Asker, the manager. You can call me Justine.
(M&i anh Bob vao di. To6i la Justine Asker, quan doc khach san. Anh ctr goi
toi la Justine.)

Bob: Pleased to meet you.
(Han hanh dwoc gap ba.)
Cac ban cing dting quén réng, trong luc gidi thiéu ciing nhw trong‘suc‘it thoi gian phdng véan, céc ban cén phai
* nhin vao mat nguwoi doi dién, kem theo nu cwoi trén méi. Va khi can phai bat tay, cac ban hay bat tay cho ran :

Pleased to meet you.
Pleased to meet you.

Justine: Sit down. Firstly, Bob, can | ask which job you are applying for?
(Me&i anh ngoi. Trwéee tién, toi muon héi la anh xin viéc gi vay?)

Bob: I'm applying for the receptionist position.
(T6i xin lam tiép vién.)
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" Chéac céc ban ciing dé y théy I, trong cdu héi dau tién, ba Justine da héi xem anh Bob xin lam gi. Thoat nghe
" thi duong nhw déy la mot cdu hdi thera. Thé nhung, biét dau luc d6 khach san dang quéng céo mot sé céng
: viéc khac nhau thi sao. Mt nhan xét khac la, ba Justine co6 Ié cling da biét anh Bob muén xin viéc gi khi ba :
" doc don xin viéc lam ctia anh. Thé nhung, ba vdn muén héi dé anh Bob tré 16i nhor dé ba cé thé kiém xem anh
" dang nghf gi lic by gic. Vi thé, cac ban can phai biét day du tén viéc lam hay chirc vu duoc quang céo. Ké

Justine: | see that you have a Diploma in Hospitality. Have you done
any front desk work before?
(Toi biét anh c6 Van Bang trong nganh Phuc Vu. Thé trwéc day anh lam
viéc tai quay tiép khach bao gi® chwa?)

Bob: | have work experience in front desk. You have my supervisor's
report there. This will be my first paid position.
(Toi da thwe tap tai quay tiép khach. Ba da cé ban bao cao cua giam thj toi
réi day. Pay sé la lan dau tién toi'lam viéc cé lvong.)
- Trong cuéc phéng vén, cac ban cé thé gép nhiéu cau héi khéc ban cho la thira, béi vi cau trd Ioi d& ndm trong -
- don xin viéc réi. Thé nhung, céc ban dimg nghi rang, ngudi phdng van cé thé nhé duoc moi chi tiét ghi trong -
. don xin viéc. Hon nita, rét c6 thé ngudi phdng van muén nghe céc ban néi vé kinh nghiém cida céc ban. Bay :

Justine: And why do you want to work at the Plaza Hotel?
(The tai sao anh lai muon lam viéc tai Khach San Plaza?)

Bob: Because it has a great reputation; not just for its service but as a good
place to work.
(B&i vi day la khach san cé tiéng; khéng nhirng vé cach thirc phuc vu
khach, ma con la noi lam viéc ly twéng nira.)
: Pay la cau héi rat théng dung. Ngudi phdng van mubn tim hiéu xem cac ban biét gi vé co s& lam &n &y. Anh :
- Bob da c6 mét céu tra loi tam 6n, nhung hoi nham chan. Tuy nhién, céc ban c6 thé tré Ioi ré rang va chi tiét :
© hon néu nhw céc ban da nghién ctru day dd hon. Thi du, céc ban cé thé cho biét, khéch tri ngu tai khach san -
: ndy hau hét thuéc thanh phan nao.

_____________________________________________________________________________________________________________________________

Justine: Come in, Bob. I'm Justine Asker, the manager. You can call me Justine.
Bob: Pleased to meet you.

Justine: Sit down. Firstly, Bob, can | ask which job you are applying for?

Bob: I'm applying for the receptionist position.
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Justine: | see that you have a Diploma in Hospitality. Have you done any front desk
work before?

Bob: | have work experience in front desk. You have my supervisor's report
there. This will be my first paid position.

Justine: And why do you want to work at the Plaza Hotel?

Bob: Because it has a great reputation, not just for its service, but as a good
place to work.

Justine: I'm glad to hear it.

Justine: Bob, what strengths do you think you would bring to the job?
(Anh Bob, anh nghf la anh sé c6 nhirng wu diém nao dé cé thé lam coéng
viéc nay?)

Bob: Oh, ah. | am patient and I've been told | put clients at ease.

(A! Da! Téi la ngwoi co tinh kién nhan, va ngwi ta noi véi téi 1a tdi 1am cho
khach hang cam thay thoai mai.)

Justine: Uh huh.. And what do you see as your weaknesses?
(Vang! Thé theo anh thi anh cé6 nhirng khuyét diem nao?)

Bob: Do you mean, what am | not so good at? ) ;
(C6 phai ba muén héi la téi c6 nhirng diém nao khéng dwoc tét cho 1am
phai khong?)

Justine: Yes.
(Phai roi.)
Bob: Well, | understand English much better than | speak it at the moment. But |

study at home and | look forward to learning more on the job.
(Da! Hién nay thi t6i néi tieng Anh khéng ranh nhw téi hiéu. Thé nhwng, toi
dang tw hoc, va mong sé dwoc hoc héi thém trong cong viéc nay.)

Justine: Excel[ent.
(Kha lam)
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: Cuéc phdng vén dé cap dén réat nhiéu van dé. Truéc hét, ching ta thtr xem nhiing cau héi vé wu diém. D6 :
© khi, cac ban cam thay ngai ngung khi phai noi vé cai hay cai tét cia ban than minh. Gi6i cht nhan mudn biét -
- cac ban c6 nhiing kha ndng nao cac ban cho la phu hop véi cong viéc. Cac ban khéng cén pha/ khoe khoang. -
- Cac ban chi can néu lIén mét hai tai nang hay dirc tinh phu hop véi cong viée ay. Bay gio, noi vé khuyet diém,
" nguoi phéng vén cdng mudn cac ban néu ra mét khuyét diém nao dé. Vi vay, cac ban khong thé néi la minh
- khéng c6 khuyét diém nao. Tuy nhién, diéu nay cung khéng cé nghia la ban phai tiét 16 ca nhiing khuyét diém
) thé lam phwong hai dén co may kiém viéc cua ban. Chdng han nhu, cac ban sé khéng cho nguoi phong -
" van biét rang, ban c6 théi quen di lam tré, hay dang tri, va khéng nhé néi céng téc giao phé. Tét nhét la cac :
 ban cho biét mot khuyét diém nao do, mién Ia khuyét diém nay co thé bién thanh wu diém. Xin cac ban nghe
anhBobtraloinhe. j
Bob: Well, | understand English much better than | speak it at the moment. But |

study at home and | look forward to learning more on the job.

(A! Hién nay thi toi néi titng Anh khéng ranh nhw téi hiéu. Thé nhwng, toi

dang tw hoc, va mong dwoc hoc héi thém trong cong viéc nay.)
© Anh Bob d3 khéo léo bién khuyét diém thanh wu diém. Anh cho thay, anh la nguoi biét nhan xét vé chinh bén :
© thdn minh. Thé nhung, anh lai s&n sang trau dbi kién thirc dé tién than. Mot khuyét diém khéac thuong duoc -
© nguoi ta néu ra trong cudc phdng vén la perfectionism, tinh cau toan. Pay la mét khuyét diém thuong duoc dé :
© cao, bdi vi ai ma khéng thich céng nhan vién quyét tdm lam moi viéc dau ra doé. :
- Céc ban ciing nén déy xem anh Bob dé hoi lai ba Justine dé biét chac anh da hiéu ré y cua ba. Xin cac ban

Justine: And what do you see as your weaknesses?
(Thé theo anh thi anh c6 nhirng khuyét diém nao?)

Bob: Do you mean, what am | not so good at? ) )
(C6 phai ba muon néi la téi cé6 nhirng diém nao khéng dwoc tot cho lam
phai khéng?)

Justine: Yes.
(Phai roi.)
* Anh Bob ciing c6 thé yéu céu ba Justine rephrase, tirc 1& héi theo kiéu khéc. Thé nhung, anh khéng héi, boi vi :
“anh tin chac anh co kha nang tuv dlen gla/ cau héi ay Anh Bob da mo dau cau héi bang cum tee ’Do you -

Do you mean?
Do you mean what am | not so good at?

Rephrase.
Could you rephrase that please?

(i) M © RadioAustralia/AMES 2006
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Justine: Bob, what strengths do you think you would bring to the job?
Bob: Oh, ah. | am patient ... and I've been told | put clients at ease.
Justine: Uh huh... And what do you see as your weaknesses?

Bob: Do you mean, what am | not so good at?

Justine: Yes.

Bob: Well, | understand English much better than | speak it at the

moment. But | study at home and | look forward to learning more on the job.

Justine: Excellent.

Experience
Experience
| have work experience

Reference
Reference
| have a reference.

Experience
Experience
| have work experience

Reference
Reference
| have a reference.

" Thua qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Dich Vu Gido Duc Da Van Hoa Danh Cho Ngu’ov
" Trudng Thanh bién soan, va day la té chirc chuyén gidng day ngdn ngi uy tin nhét nuéc Uc.

Moi qui ban dén nghe Bai Hoc 26 vao ky t&i, dé tiép tuc theo déi dé tai 'Phéng Van Xin Viéc Lam'

Céc ban ciing dtng quén ghé thdm Website cta Pai Uc Chéu theo dja chi www.bayvut.com , hay mé webSIte
. cua AMES theo dia chi ames.net.au

Xin céc ban nhé én tap Bai Hoc Tiéng Anh cho dén khi QL gédp lai céc ban vao ky sau, cac ban nhé. Xin tam
* biét qui ban.
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Bai 26: Phéng Van Xin Viéc Lam - cau héi gia thuyét (tiép theo)

Transcript
- Quynh Lién va toan Ban Tiéng Viét, Bai Uc Chéu, than chao qui ban. Trong bai hoc hém nay, cudc phdng van
- xin vige két thuc, va chung ta sé lam quen voi nhirng cau hdi co tinh cach gia thuyét, ciing nhw nhiing céu hoi -
: cac ban co thé neu ra trong cuoc phong van. Thé nhung, truéc khi tiép tuc cudc dbi thoai, ching ta hdy nghe

Justine Come in, Bob. I'm Justine Asker, the manager. You can call me Justine.
Bob: Pleased to meet you.

Justine: Sit down. Firstly, Bob, can | ask which job you are applying for?

Bob: I'm applying for the receptionist position.

Justine: | see that you have a Diploma in Hospitality. Have you done any front desk

work before?

Bob: | have work experience in front desk. You have my supervisor's report
there. This will be my first paid position.

Justine: And why do you want to work at the Plaza Hotel?

Bob: Because it has a great reputation; not just for its service but as a good
place to work.

Justine: !'rr;glad to hear it. Bob, what strengths do you think you would bring to the
job?

Bob: Oh, ah. | am patient and I've been told | put clients at ease.

Justine: Uh huh. And what do you see as your weaknesses?

Bob: Do you mean, what am | not so good at?

Justine: Yes.

Bob: Well, | understand English much better than | speak it at the moment. But |

study at home and I look forward to learning more on the job.

Justine: Excellent.
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Justine: Now, Bob, I'm going to ask you a hypothetical question. Would you
compromise your own safety for the comfort of your guests?
(Anh Bob, t6i héi anh mét cau cé tinh cach gia thuyét nhé. Anh cé sén sang
xem thwéng tinh mang ctia minh dé chiéu long khach hay khéng?)

English for Tourism and Hospitality

Bob: Do you mean, like the Legendary Leo, who jumped into shark infested
waters to save a guest's hat?
(C6 phai ba muén néi lam gidng nhw Ngwi Hing Leo nhay xudng bién day
ca map dé vét chiéc mii cho khach, phai khéng?)

Justine: Something like that.
(Pai khai la nhw vay.)

Bob: If | must. '
(Trong trwd'ng hop bat budc.)

Justine: I don't think you would be expected to show that level of enthusiasm, Bob.
Leo was an exceptional worker, but very impetuous.
(Anh Bob 3, téi khéng nghi la anh can phai hang say dén thé dau. Anh Leo
la mét nhan vién hiém thay, nhwng tinh khi lai rat néng néi.)

Bob: In that case, | would make sure | know the health and safety requirements
associated with my position and follow hotel procedures.
(Néu vay, toi sé phai c6 tim hiéu dé biét ré nhivng qui dinh y té va an toan
di d6i v&i chire vu cua toi, va tuan theo noéi qui khach san)

Justine: Very good.
(Tét 13m.)
" Ba Justine hdi mét céu cé tinh céch gia thuyét, tirc la "hypothetical question”. Ba héi anh Bob xem anh sé lam :
© gi néu phai dimng truéc mot tinh huéng dac biét nao dé. Mot s6 cau héi thude loai nay cé thé con chi tiét hon :
" nhiéu so véi nhiing cau héi duoc ba Justine néu ra. Méi ddu, anh Bob d3 tré 16i theo chiéu huéng anh nghi sé
" lam hai long nguoi phdng van. Thé nhung, nghi nhw vay la I&m. Béi vi, & day, nguoi phéng van thét ra chi
" muén xem anh Bob cé6 biét than trong khi phai d6i phé véi tinh huéng khé khan bat ngor hay khéng. Sau do, :
" anh Bob da c¢6 moét cdu tra Ioi hop ly hon. Cac ban han ciing biét rang, chirc vu nao ciing phéi tuan theo :
" nhitng chi thi riéng; co sé kinh doanh nao ciing c6 thé Ié va qui dinh an toan riéng. Khéng ai doi héi cac ban '
* phéi tim hiéu nhiing van dé 8y truéc cudc phéng vén. Do d6, céc ban chi cdn cam két sé tim hiéu ky cang
" nhiing chi thi hay qui dinh lién hé dé céc ban biét (rng xt¥ (ting pho, xt ly) trong bat ctv tinh huéng nao. Nhw

Bob: In that case, | would make sure | know the health and safety requirements
associated with my position and follow hotel procedures.
(Néu vay toi sé c6 hoc hoi dé hiéu ré nhirng qui dinh y té va an toan di déi
vé&i chirc vu cua toi, va tuan theo nodi qui khach san.)
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Justine: Now, Bob, I'm going to ask you a hypothetical question. Would you
compromise your own safety for the comfort of your guests?

Bob: Do you mean, like the Legendary Leo... to save a guest's hat?

Justine: Something like that.

Bob: If | must.

Justine: I don’t think you would be expected to show that level of enthusiasm, Bob.

Leo was an exceptional worker, but very impetuous.

Bob: In that case | would make sure | know the health and safety requirements
associated with my position... and follow hotel procedures.

Justine: Very good.

Bai Hoc 26: Phéng Van Xin Viéc Lam
Lesson 26: A Job Interview

Justine: Now, is there anything you would like to ask me?
(Bay gi®, anh c6 muon hoi téi gi khong?)

Bob: Yes, | was wondering if anyone has heard what happened to Leo?
(Da co, toi thac mac khong biét coé ai biet chuyén gi xay ra cho anh Leo
khong?)

Justine: I mean questions relating to this position, Bob.
(T6i muon anh héi nhirng cau lién quan dén chirc vu nay ma théi, anh Bob
a.)

Bob: Oh, of course. Um Yes, | would like to know if the hours of duty are flexible.

(Da! Vang... Téi muén biét gi&» gidc lam viéc cé uyén chuyén hay khéng.)

Justine: Yes, we have three shifts, and there is also overtime work
available when we're very busy.
(Co6 chtr, ching t6i c6 ba ca, va khi chung t6i qua ban, chung té6i ciing cho
nhan vién lam thém gi® (gio phu troi).

Bob: That's good.
(Vay thi tét.)
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Justine: I'm very impressed with your qualifications Bob. We'll ring you and let you
know the outcome tomorrow morning.
(Toi rat hai long véi biang cap cua anh, anh Bob a. Chung toi sé goi dién
thoai bao cho anh biét két qua vao sang mai.)

Bob: Thank you. Goodbye.
(Cam on ba. Xin chao ba.)
- Nguoi phdng vén thuong héi xem cac ban can héi gi khéng. Vi vay, cac ban nén chudn bj sén céu hdi nao do :
" truée cude phéng van. Béi vi, diéu nay cho thay, ban la nguoi quan tdm dén céng viéc. Tuy nhién, xin céc ban
" nhé cho 3, dimng thdc méc vé mirc lvong béng. Céc ban nén tim hiéu van dé nay truéc khi duoc phéng vén.
- C4c ban cé thé héi xem gi¢ gidc lam viéc cé uyén chuyén khéng, hay cac ban sé lam viéc véi nhitng ai. Dé -
* mé& déu nhiing céu héi nhw thé, anh Bob da st dung céu: "l was wondering if..." ("Téi thdc méc khéng biét..."),
" va "l would like to know..." (T6i mudn biét Ia..."). Nao ching ta hdy thuc tap xem sao. Moi cac ban nghe va Iap

| was wondering if...

| was wondering if the hours are flexible.

| would like to know...

I would like to know if the hours are flexible.

Justine: Now, is there anything you would like to ask me?

Bob: Yes, | was wondering if anyone has heard what happened to Leo?

Justine: I mean questions relating to this position, Bob.

Bob: Oh, of course. Um... yes, | would like to know if the hours of duty are
flexible.

Justine: Yes, we have three shifts, and there is also overtime work available when

we're very busy.

Bob: That's good.

Justine: I'm very impressed with your qualifications Bob. We'll ring you and let you
know the outcome tomorrow morning.

Bob: Thank you. Goodbye.

Justine: See you later.

Justine: Come in, Bob. I'm Justine Asker, the manager. You can call me Justine.

Bob: Pleased to meet you.
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Justine: Sit down. Firstly, Bob, can | ask which job you are applying for?

Bob: I'm applying for the receptionist position.

Justine: | see that you have a Diploma in Hospitality. Have you done any front desk

work before?

Bob: I have work experience in front desk. You have my supervisor's report
there. This will be my first paid position.

Justine: And why do you want to work at the Plaza Hotel?

Bob: Because it has a great reputation; not just for its service but as a good
place to work.

Justine: !'ntl)glad to hear it. Bob, what strengths do you think you would bring to the
job?

Bob: Oh, ah. | am patient and I've been told | put clients at ease.

Justine: Uh huh. And what do you see as your weaknesses?

Bob: Do you mean, what am | not so good at?

Justine: Yes.

Bob: Well, | understand English much better than | speak it at the moment. But |

study at home and | look forward to learning more on the job.

Justine: Excellent. Now, Bob, I'm going to ask you a hypothetical question. Would
you compromise your own safety for the comfort of your guests?

Bob: Do you mean, like the Legendary Leo, who jumped into shark infested
waters to save a guest's hat?

Justine: Something like that.
Bob: If | must.
Justine: | don't think you would be expected to show that level of enthusiasm, Bob.

Leo was an exceptional worker, but very impetuous.

Bob: In that case, | would make sure | know the health and safety requirements
associated with my position and follow hotel procedures.

Justine: Very good. Now, is there anything you would like to ask me?
Bob: Yes, | was wondering if anyone has heard what happened to Leo?
Justine: I mean questions relating to this position, Bob.
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Bob: Oh, of course. Um... Yes, | would like to know if the hours of duty are
flexible.
Justine: Yes, we have three shifts, and there is also overtime work available when

we're very busy.
Bob: That's good.

Justine: I'm very impressed with your qualifications Bob. We'll ring you and let you
know the outcome tomorrow morning.

Bob: Thank you. Goodbye.

Justine: See you later.
- Céc ban hén s& mimg khi biét réng, anh Bob da kiém duoc viéc lam tai Khéch San Plaza, con anh Leo thi -
- rwoe dwge mét ¢6 dau tee Melbourne ve day. Nang tén la Mai. Co6 Mai la nguwoi tr te va kién nhan, chir khong -
* boc dong! Do tinh co, ca c6 lan anh Leo déu séng trong cung khu vire, va hai ngudi quen nhau trong khi cung

Follow procedures
Follow procedures
Follow procedures, Sir!
Health and safety
Health and safety
Health and safety first!

© Thuwa qui ban, day cdng la bai vé két thac bai hoc cudi cung trong loat bai Tiéng Anh gém 26 bai hoc cia -
: chung toi.. :
- Tiéng Anh Cho Nganh Du Lich la loat bai da dwoc Paul Learmonth va Maggie Power thuc Phong Nghién i
. Ctru Va Cai Cach Hoc Van true thuge Dich Vu Giao Duc Da Véan Hoa Cho Nguoi Truwéng Thanh bién soan, va :
day cing la té chirc chuyén giang day ngén ngi uy tin nhat nwée Uc. i

Loat Bai Tiéng Anh Cho Nganh Du Ljch d4 duoc Sue Slamen thuc hién cho chuong trinh phat thanh nho sw
] hé tro ky thuét ctia David Ashton. Ching téi ciing xin chan thanh cam on céc vi déng nghiép nhw Julian Chen, [
© Myra Mortensen, Geoff Croucher va Barry Clarke, tirc la nhitng nguoi da thu vai cac nhan vét trong loat bai
© nay. Sau cung chung téi cing xin ghi nhdn sw dong gop cua ban Nguyén Hué, nguoi da dich toan bo loat bai ;
~ Tiéng Anh Cho Nganh Du Lijch sang tiéng Viét. i

Céc ban ciing dirng quén ghé thdm Website cta Pai Uc Chéu theo dia chi www.bayvut.com , hay mé website
: cla AMES theo dia chi ames.net.au g
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